General Insurance
Deaths due to parked
vehicles doubled in last 3
years
The number of persons killed due to
collisions with parked vehicles on roads
in Delhi has more than doubled in the
past three years - from 2,317 in 2017
to 5,086 last year. The state police
departments started collating this
data from 2017 onwards.
The increase in fatalities due to parked
vehicles in the middle of a busy road
have once again highlighted the dire
need for a robust highway patrol or
police system. A deadly accident on
the national highway connecting
Prayagraj and Lucknow in UP claimed
14 lives, including six children, after an
SUV rammed a truck parked on the
side of the highspeed corridor
immobilised by a punctured tyre.
According to the road transport
ministry's Road Accidents in India'
report, UP reported maximum number
of such deaths since collection of data
under this head started. Last year,
1,223 people were killed in such
crashes in UP. In 2018, the number of
people killed in crashes with parked
vehicles stood at 1,299. The data
compiled on the basis of reports from
state police shows that in 2018,
Gujarat reported the second highest
such fatalities (478) followed by

Haryana (353). During 2019, Punjab
reported the second highest number of
such deaths (647) followed by Haryana
(330).

Muthoot Finance ties up
with Bajaj Allianz
Muthoot Finance has tied up with Bajaj
Allianz General Insurance to provide
insurance on gold jewellery as part of
their new initiative, Muthoot Gold
Shield. The policy provides insurance
coverage of gold jewellery for
individuals. This is designed to provide
insurance coverage of gold jewellery
articles for customers of the company
at the time of closure of gold loans and
release of gold ornaments. The policy
covers burglary, robbery, theft from
insured person's home, loss-in-transit
and 13 other disasters (natural
calamities).

Aon buys 49% in Catamaranowned Insurance Broker
Aon, is re-entering insurance broking in
India with acquisition of 49% stake in
Catamaran-owned insurance broker Anviti Insurance Brokers.
The deal is subject to regulatory
approvals. Speaking on the
developments, Jonathan Pipe, CEO,
Anviti, said - "I am excited to transition

News

Anviti into the Aon world as we
continue to help Indian businesses
prepare for the new better. We have
strong capabilities in India and have
established
trusted
advisory
relationships since we started
operations in 2017. I look forward to
building upon this platform and
accelerating results for our clients,
colleagues, and communities." He will
continue to head the team.
Anviti is a composite insurance broker
delivering insurance and reinsurance
broking services to corporate clients in
India. The company delivers technology
led insurance broking solutions in the
commercial insurance broking market
and is promoted by Catamaran, the
proprietary investment firm of Mr N.R.
Narayana Murthy and Mrs Sudha
Murty.
Catamaran is a stage and sector
agnostic diversified investment firm
that creates, partners with and invests
in differentiated, innovative businesses
globally.
CEO of Aon Asia-Pacific, Sandeep Malik,
said - "I welcome the Anviti team to
the Aon family. We are excited about
the innovation that Aon can bring to
our clients in India, create exciting new
opportunities for our colleagues and
realise the full potential of our firm in
a dynamic market.
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General insurers have reported a 2.7
per cent year on year (yoy) growth in
gross direct premium underwritten in
November after witnessing a marginal
decline in premium collection in
October.

are segments such as the auto sector
and we are well aware how much that
business got impacted in Q1. Q2 has
seen some recovery and Q3 is looking
better than Q3. Health has grown at
more than 30 per cent rate. In fact,
the momentum is very high in the
health segment", said Sanjeev Mantri,
Executive Director, ICICI Lombard
General Insurance.

General insurers were in the red in
September also, with premium
collection slipping 4.41 per cent. And,
in October premiums for non-life
insurers contracted by 0.41 per cent.

Central
Government
moots Covid cover for
foreign tourists

General insurers see 2.7%
growth in November
premiums

In November, General insurers, which
include general insurers, standalone
health insurers, and specialised PSU
insurers, reported gross direct
premium underwritten to the tune of
Rs 14,981 crore, compared to
14,585.91 crore in the same period
last financial year.
While the general insurers, 25 in total,
have collected Rs 12,923 crore in
premium in November, up 1.57 per
cent yoy, the standalone health
insurers saw their premium collection
go up by 13.45 per cent yoy to Rs
1,324.78 core. In October, standalone
health insurers witnessed excellent
growth in premium collection, with
premiums in October this year rising 32
per cent to Rs 1,403 crore.
In the first eight months of the
financial year (April - November),
general insurers saw their premium
collection drop 0.07 per cent to Rs 1.09
trillion, while standalone health
insurer's premiums rose 10.26 per
cent to Rs 9,181.35 crore. The non-life
industry, on other hand, reported a
marginal growth of 1.35 per cent in
premiums in April - November period
of FY21 at Rs 1.27 trillion.
"The general insurance industry has
recovered in a very a significant way
from Q1.The critical components that
drive the general insurance industry
6

Foreign tourists visiting India may be
offered attractively priced Covid-19
insurance covers as a part of the
tourism ministry's plans to revive the
sector.
Over 10.9 million foreign tourists
visited India in 2019. Inbound tourism,
however, came to a standstill in March
when the government suspended
tourist visas as part of its lockdown
measures. While these visa curbs are
expected to continue for some time,
the tourism ministry is working on
measures that will assure foreign
tourists of safety and generate
confidence about India in source
markets when its doors open again.
The tourism ministry's additional
director general, Rupinder Brar, said
the department is studying insurance
policies introduced by Singapore and
other countries. She added discussions
are on with insurance companies and
finance ministry on modalities of
providing Covid-19 insurance cover
while addressing an industry webinar.
Also on the cards is a promotional
campaign that will highlight
infrastructure progress alongside
various places of interest within the
country.
To be sure, insurance companies are
already offering policies to cover Covid19 related hospitalisation and travel
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disruption. Indian and global airlines
such as SpiceJet, Emirates, V irgin
Atlantic among others too are
marketing Covid-19 insurance products
to attract passengers.
In October, Indian government
removed curbs on business visas and
travel bodies are pitching for relaxation
for tourist visas too. The Indian
Association of Tour Operators has
asked the government to atleast
declare a date when leisure tourists
will be able to visit India. Such an
announcement would enable overseas
tour operators to include India in their
marketing plans for next year, it said.
Secretary General of Federation of
Associations in Indian Tourism and
Hospitality Subhash Goyal said the
government should start by offering evisas to citizens of countries with which
India has an air travel bubble
agreement.
The government however is in favour
of calibrated steps regarding inbound
travel and the current focus is on
boosting domestic tourism. The tourism
ministry also plans to release traveler
videos which highlight safety measures
undertaken by airlines and airports to
generate more confidence.

Over 50% vehicles on
Indian road uninsured Insurance Information
Bureau
More than half the vehicles on the road
in India are running without any
insurance cover - a mandatory
provision under the Motor Vehicles
Act.
Nearly 57 per cent of the total vehicles
on the road were uninsured as of
March 2019, up from 54 per cent in
March 2018, according to the
Insurance Information Bureau of
India's annual report released on
December 7.

The bulk of uninsured vehicles are twowheelers, with the numbers being as
high as 66 per cent. "There were 15
states which had uninsured vehicles to
the extent of more than 60 per cent,"
said the report. In most cases, the
renewals are not done after the first
year.
India is one of the largest auto markets
in the world with over 20 million
vehicles sold annually. It is also among
the countries with the highest number
of road accidents and fatalities. "In this
grim scenario, it is a double whammy
when more than half the vehicles in
the country are uninsured," IIB said.
According to IIB, of the over 23.12
crore vehicles on the road in India as
of March 31, 2019, nearly 57 per cent
were uninsured; in 2017-18, 54 per
cent of the nearly 21.11 crore vehicles
on the road were uninsured.
"The uninsured vehicles largely
comprise two-wheelers, and this is
quite obvious as nearly 75 per cent of
the total vehicles in India consist of
two-wheelers. In this class, over 60 per
cent of the vehicles remain uninsured,
whereas cars are largely insured, with
the uninsured numbers quite low at
around 10 per cent," the report said.
About 52 per cent vehicles don't renew
their insurance after the first year mostly two-wheelers fall out of the
insurance net at the time of the first
renewal of the insurance policy.
According to the Motor Vehicles Act,
2019, it is mandatory for all vehicles to
be insured with third-party vehicle
insurance policy. Third-party or liability
insurance covers the legal liability
arising due to death or disability of
third party loss or damage to their
property.
"When an uninsured vehicle meets
with an accident, the injured or
relatives of dead people don't get any

compensation. There is no compensation for damaged vehicles," said an
official.

India's deposit insurance
cover remains lowest
The Budget 2020-21 had brought some
respite to depositors by increasing the
deposit insurance cover to Rs.5 lakh
from Rs. 1 lakh earlier.
Yet the latest annual survey by the
International Association of Deposit
Insurers (IADI) reveals that India ranks
in the bottom 20 among the 110-odd
countries in terms of insurance cover.
The coverage limits range from below
$1,000 to $300,000; India's Rs. 5-lakh
cover works out to about $7,000,
according to the IADI Survey (around
$6,800 as per current exchange rate).
Countries such as Philippines ($9,875),
Mexico ($1,35,222), Argentina
($25,130) Russian Federation
($22,615), Turkey ($25,253), Malaysia
($61,080) and Brazil ($62,033) rank
way higher than India, according to
the latest IADI Survey.
The majority of the 110 deposit
insurance systems (DIS) across the
world are legislated and administered
by the public sector, although around
one
quarter
are
privately
administered, says the survey.
IADI has been monitoring the global
Covid situation and its impact on
deposit insurers. According to it, unlike
the financial crisis of 2008, most
deposit insurers have not opted to
increase deposit insurance coverage.
The survey notes that the average
level of coverage was around $70,000
per depositor per institution across the
globe. The regions with the highest
average coverage levels are Europe
and North America ($110,000). India's
cover, at an abysmal $1,446 before the
increase in the Budget in February this

year, jumped to around $7,000 levels.
But this still remains among the lowest
globally.
Aside from a relatively low cover,
reimbursements also appear to take
longer in India. According to the IADI
Survey, deposit insurers across the
globe are devoting more resources to
improving their performance on
reimbursing insured deposits, and this
has resulted in reductions in
reimbursement periods. The average
number of days to begin depositor
reimbursement has been reduced to
seven in 60 per cent of jurisdictions, up
from 33 percent in 2013. The
reimbursement periods begin from the
date of the closure of the bank.
In India, according to the 2019-20
annual report of Deposit Insurance and
Credit Guarantee Corporation of India
(DICGC), the average number of days
between de-registration of a bank and
claim settlement (first claims) was
about 508 days during the fiscal.
There are essentially four mandates
followed across jurisdictions. Paybox the deposit insurer is only responsible
for the reimbursement of insured
deposits; Paybox-plus - insurer has
additional responsibilities, such as
certain resolution functions (financial
support); loss minimiser - where insurer
actively engages in a selection from a
range of least-cost resolution
strategies; and risk minimser - insurer
has comprehensive risk minimisation
functions, including a full suite of early
intervention and resolution powers.
Around 25 per cent of deposit insurers
are assigned a 'pay box' mandate,
according to IADI, while 40 per cent of
systems followed a 'play box-plus'
mandate. India follows a paybox
mandate, while Argentina and Brazil
follow pay-box plus mandate. Brazil
and Malaysia have a wider risk
minimiser mandate. T
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IRDAI
IRDAI gives in principle
nod to ICICI Lombard to
buy Bharti AXA General
IRDAI has approved in-principle
acquisition of General Insurance
business of Bharti AXA General
Insurance by ICICI Lombard General
Insurance, the company said in a
statement.
Earlier, Competition Commission of
India (CCI), BSE Limited and National
Stock Exchange of India Limited
approved the proposed acquisition.
"Upon closing of the proposed
transaction, the consolidated entity
will have a market share of 8.7% on
proforma basis in the non-life business,"
ICICI Lombard said in a statement. The
proposed transaction is expected to
result in value creation for all
stakeholders through meaningful
revenue and operational synergies, it
added.
The policyholders should benefit from
an enhanced product suite and deeper
customer connect touch points, said
India's largest private non-life insurer.
Pursuant to the proposed combination,
the entire general insurance business
of Bharti AXA would be transferred by
way of a demerger to ICICI Lombard
8

in consideration of issuance of shares
by ICICI Lombard to Bharti AXA.

but still there are huge issues of underinsurance," she said.

Based on the share exchange ratio
recommended by independent valuers,
shareholders of Bharti AXA will receive
two shares of ICICI Lombard for every
115 shares of Bharti AXA. At present,
promoter ICICI Bank Ltd holds is
51.89% stake in ICICI Lombard, while
the rest is with the public. After the
proposed deal, promoter stake will
come down to 48.11%.

The regulator is now encouraging
states to share the details of uninsured
vehicles so that reminders can be sent
to vehicle owners.

IRDAI not in favour of
making
insurance
mandatory

IRDAI has issued draft guidelines on
standard personal accident insurance
policies and advised all general and
standalone health insurers to offer this
product from 1 April 2021.

IRDAI is of the opinion that insurance
cannot be made mandatory despite
India being a massively under-insured
country.
"There has generally been a feedback
that either the regulator (IRDAI) or the
government should mandate certain
types of insurance, but ideally the
solution does not lie in mandating it,"
said T L Alamelu, member (non-life)
IRDAI.
"There is demand for mandating title
insurance, drone insurance, and
household insurance. The example
before us is motor third-party
insurance, which is mandated by law,
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IRDAI proposes a cap of
Rs. 1 crore in draft norms
on standard accident
insurance policies

The product, which is proposed to be
offered on an individual basis, will have
a minimum sum insured of Rs. 2.5 lakh
and a maximum of Rs. 1 crore.
IRDAI proposed a payout equal to
100% of the sum insured in case of
death or permanent total disablement
because of the accident.
For permanent partial disablement,
the payout percentage will vary
according to the type of disablement.
For example, in case of the loss of an
entire foot or hand, the policy proposes
a payout of 50% of the sum insured.

The cover for death and permanent
total disablement will be mandatory,
but insurers can offer optional covers
along with the base plan, which will
provide coverage for temporary total
disablement and education grant for
dependent children.
The optional cover will also pay out up
to 10% of the base sum insured for
hospitalization for a minimum of 24
hours as the result of an accident.
The minimum and maximum entry
age has been kept at 18 years and 70
years, respectively. The policyholder
can pay premiums yearly, half-yearly,
quarterly, or monthly.
Insurance companies will have
freedom on the pricing front.
According to experts, standardization
of insurance products ensures the
availability of specific-purpose plans
and enables insurers to innovate on
product design to differentiate and
provide more options to policyholders.

The permission to increase premium
was done as a one-time measure for
seamless transition of existing products
to ensure viability and sustainability.
"As on 30 September 2020, out of 388
products, premiums were increased by
general and health insurers up to 5%
of the then prevailing rates only in case
of 55 products," IRDAI said in a
circular.
The clarification comes primarily in the
wake of policyholders blaming
regulatory changes for the rise in
premiums in this financial year.
Moreover, the regulator said it had
cleared revision in premium beyond 5%
of only five health insurance products
of general or health insurers during the
year up to 30 November as part of
periodical modification of their
respective products, based on the
incurred claims experience.

IRDAI proposes standard
travel insurance policy by
IRDAI clarifies about April 1
premium increase in IRDAI has proposed a standard travel
insurance policy with common
health insurance
IRDAI has clarified that it has
permitted general and health insurers
to change the base premium by up to
+/-5% of originally approved premium
rates in order to comply with the
guidelines on standardization of
exclusions.
IRDAI had last year broadened the
scope of coverage to include conditions
such as mental illnesses and HIV-AIDS.
The regulator has also been
standardizing the products and has
reduced the list of non-payable items
also called exclusions such as
chemotherapy
and
robotics
treatment, among others. Items under
exclusions are not reimbursed by the
insurer.

coverage and policy wordings across
the industry. The move is aimed at
increasing penetration of the product.
"The standard product shall have the
basic mandatory covers as specified in
draft guidelines which shall be uniform
across the market. The product may be
both as an individual product and as a
group product," said the draft
guidelines issued on 28 December,
2020, by the IRDAI.
Though there are a number of travel
insurance products available in India,
the penetration of travel insurance is
yet to take off. Further, each product
has unique features and the insuring
public may find it difficult to choose an
appropriate product. In order to

deepen the penetration of travel insurance, which shall provide a safety net
to every individual who is travelling, it
is considered essential to have a standard travel product, said the draft
guidelines issued by the IRDAI.

Key features of the policy are:
There shall be no restrictions on the
age of entry. However, the proposer
shall be of a minimum of age 18 years,
as per the draft guidelines. The
proposer is the person who takes the
insurance cover, he/she is also called
the policyholder.
There are five variants under domestic
travel - 1. Travel by any mode of public
transport (within city), 2. Travel by any
mode of public transport (outside city),
3. Train Journey, 4. Air-travel and 5.
Domestic tours involving road, water,
train and air travel) and four under
overseas travel (1. Long-term trip
(students), 2. Short-term trip (tours/
leisure) (covers travel through road,
water, train and air), 3. Multi-trip
during a policy period (business), and
4. Coverage only for travel (onward
and return)
The nomenclature of the product shall
be Standard Travel Insurance Policy,
succeeded by the name of the
insurance company.
The standard product shall also be
offered on a family floater basis. When
you buy travel insurance for the entire
family, it is known as a family floater.
It provides insurance covers for the
entire family for the sum assured
during the course of travel and only
one premium is paid for such a travel
policy.
The policy tenure of the standard product
shall be the duration of the journey of
the policyholder as a fare-paying
passenger and during their stay
overseas, in case of the overseas travel
policy, as specified in the policy schedule.
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The premium under this product shall
be on a pan-India basis and no
geographic location/ zone-based
pricing is allowed. And, pricing in
respect of overseas travel insurance is
permitted based on the country or
region of travel and stay. (For
example, Asia (except Japan &
Korea), Europe, USA & Canada, Asia
(Japan & Korea), other countries), as
per the draft guidelines issued by the
IRDAI.

Govt issues new rules for
insurance ombudsman
On 22 December, the finance ministry
issued a draft Insurance Ombudsman
(Amendment) Rules, 2020, to
amending the 2017 Insurance
Ombudsman Rules. Under the new
rules, the Council for Insurance
Ombudsmen will take over the duties
of the Executive Council of Insurers.
According to the circular, "...an online
platform has to be developed by the
Council for Insurance Ombudsmen for
online submission and tracking of the
status of complaints lodged with any
office of Ombudsman."
Chandan D. S. Dang, executive director, SecureNow.in, a Delhi-based online
insurance broking firm, said the draft
rules specify insured-friendly changes
such as providing an online management system for submission and tracking of complaints to Ombudsmen.
Dang added that, "As per the new
notification, the Ombudsman may, on
his own or the request of the complainant, hear a matter through video conference if he is satisfied that circumstances so require, after notifying the
complainant and the insurer concerned, subject to guidelines issued by
the Council for Insurance Ombudsmen
10

in this regard and published on its
website."
Dang said the insurance ombudsman
shall receive and consider complaints
relating to deficiency in insurance
services provided by an insurer (and not
just on disputes), and on any other
matter arising from the violation of the
provisions or rules of the Insurance Act,
1938, or of the IRDAI Regulations, 2017.
This also covers violation of the terms
and conditions of the policy contract.
"The Council structure seems to have
been made more independent of
insurers which is good, and there is an
option of online hearing that has been
created. This was much needed," Dang
added.

IRDAI may not ban but
may tweak sale of creditlinked health policies
IRDAI may not bring a blanket ban or
prohibition on the sale of credit-linked
health insurance products. Instead,
IRDAI may consider tweaking the
mechanism in which credit-linked
health insurance products are sold in
the country, the sources said.
It's a common practice to have a life
insurance or a credit-linked health
insurance policy like a critical illness
policy as collateral for securing a
housing or a vehicle loan from any
housing finance company (HFC) or a
non-banking finance company (NBFC).
The insurance policy acts as security for
the lender as the claims from the policy
can be used for repayment of the loan
instalments in case the policyholder
loses his life during the loan repayment
duration.
According to the sources, IRDAI may
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mandate general/standalone health
insurance companies to charge a
premium on credit-linked policies based
on Diminishing Sum Assured basis.
What this means is that the sum
assured and the premium charged on
a credit-linked policy should come
down as the policyholder repays his
loan instalments.
Currently, general/standalone health
insurance companies continue to
charge premium on the original sum
assured which is fixed when the loan is
taken, irrespective of payment of loan
instalments falling.
To simply explain this, if an individual
takes a home loan of Rs 1 crore, then
the sum assured on the credit-linked
health insurance policy put against
the loan would also be equivalent to
the loan amount, which is about Rs 1
crore.
He is charged a premium of 0.2-0.25
percent premium, which means Rs
20,000-25,000 annually on the policy.
Assuming he pays Rs 30 lakh out of the
total loan amount of Rs 1 crore over
the next three years, his sum assured
still remains the same and hence the
premium continues to be charged on
that sum assured.
Under the new Diminishing Sum
Assured model, if the individual pays 30
lakh over three years out of his total
loan of Rs 1 crore then the sum assured
would also reduce by Rs 30 lakh and
the premium (0.2-0.25 percent) would
be charged on the balance Rs 70 lakh.
Most industry experts suggest that
though the tweak is negative for the
general insurance industry, it is still
better than a complete ban/prohibition on credit-linked health insurance
products. T

News

LIC of India
LIC launches digital app for
agents
Life Insurance Corporation of India has
launched a digital application for
agents for onboarding to get a life insurance policy. The Digital Application
is called "ANANDA", which is an acronym for Atma Nirbhar Agents
NewBusiness Digital Application. "The
Digital application is a tool for the
onboarding process to get the life
insurance policy through a paperless
module with the help of the agent or
intermediary," LIC said in a statement,
adding that it is built on paperless KYC
process using Aadhaar-based eauthentication of the life proposed.

LIC's equity portfolio value
touches an all-time high of
$86 bn
The value of equity holdings of LIC has
climbed to record levels. At the end of
the September quarter, the insurance
behemoth's holding in companies from
the top 200 universe stood at $77
billion.
Since then, the market has climbed
another 12 per cent. Assuming that
the value of LIC's holding has risen in
line with the markets, its portfolio size
today could be around $86 billion,

higher than the previous record of $84
billion in March 2018. In March 2020,
when the markets were at a low, the
value of LIC equity holdings had
plunged to $55 billion - the lowest in
six years - data provided by Kotak
Institutional Equities showed. This was
the value of LIC's stake in companies
from the BSE200 index, where it held
at least one per cent. The BSE 200
universe accounts for 84 per cent of
India's total market capitalisation.
During the first half of 2020-21, the
value of LIC's holding surged by 40 per
cent, or $22 billion (Rs. 1.63 trillion) to
$77 billion (Rs. 5.7 trilion). This was on
account of both application in the price
of underlying securities and incremental investments by the state-owned
firm. The BSE 200 index gained just 9
per cent during the three months
ended September 2020.

LIC launches digital
initiatives, online switching
of funds under ULIP
policies
Moving to digital initiatives for
improved customer servicing in the
ongoing pandemic, LIC said it has
introduced an online facility for
switching of funds under unit-linked
policies.

"Online facility for switching of funds
under ULIP policies has been
introduced through LIC's customer
portal for policyholders registered for
premier services, on policies on their
own life and on the lives of their minor
child and children from December 7,
2020," it said in a statement.
The facility is available for LIC's New
Endowment Plus (Plan 935), LIC's
Nivesh Plus (Plan 849) and LIC's SIIP
(Plan 852), the three plans currently
being sold.
"This facility of online switching of funds
is free of cost and no charges are
required to be paid for availing this
facility," it said, adding that only one
switch is allowed per day per policy
through an OTP based Authentication
system.
Further, the life insurance behemoth
has also extended the bi-lingual
customer care through call centre
support to regional content and the
services are now available in Marathi,
Tamil and Bengali as well.
It also has a conversational Artificial
Intelligence/Machine
Learning
enabled bi-lingual Chatbot, LIC MITRA
on its website. The Chatbot has
answered 1.2 crore queries since its
launch in January this year. T
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Health Insurance
J-K first in India to cover
all residents with free
health insurance
Jammu and Kashmir has become the
first among Indian states and UTs to
offer free health insurance to all its
residents.
The universal health coverage plan
rolls out today with Prime Minister
Narendra Modi launching it in a virtual
event.
The scheme called Ayushman Bharat
Pradhan Mantri Jan Arogya Yojna
(PMJAY) SEHAT will cover 21 lakh
families of the UT providing universal
health coverage to all.
It will also cover government
employees.
"The scheme will provide free of cost
insurance cover to all the residents of
the UT of Jammu and Kashmir. A
financial cover up to Rs five lakh per
family will be offered to all residents.
The plan envisages extension of the
already operational PM Jan Arogya
Yojna to 15 lakh additional families to
provide full financial protection," JK
administration officials told The Tribune.
The new scheme will operate on
insurance mode in convergence with
the already operational PM-JAY.
12

"The most important feature of the
scheme is it would be portable across
the country which means JK residents
can avail of the free health insurance
cover in any hospital empaneled under
the National PMJAY scheme anywhere
in India," government sources said.
There are at present 24,148 empaneled hospitals under PM JAY.
JK's new expanded health protection
scheme will ensure that all beneficiary
families can avail of any of the 1,592
procedures offered by PMJAY.
Sources said the registration for
generation of golden cards for all the
residents of JK UT under the new
scheme had started on September 21
and 14 lakh beneficiaries have already
been registered on the Beneficiary
Identification System as of today.

News
to launch health insurance services
and HDFC to offer National Pension
Scheme (NPS) products soon.
Bose was speaking at Facebook's Fuel
for India 2020 earlier this month when
he talked about WhatsApp's expansion
into health insurance and pension
products; it has already been piloting
services for several months, but may
even make them available by the end
of the year.
"The ability for people to get insurance
covers - life and health - can protect
the financial security of households
from unforeseen expenses especially
during the pandemic," he explained.
WhatsApp's strategy is to scale micropensions and health insurance
products across the country, giving
every Indian access to them,
"regardless of location and income."

WhatsApp to Offer Health
Standard
personal
Insurance And Pension
accident product
Products in India
There is a wide variety of personal
WhatsApp is expected to move into a
range of services in India within 2021 including health insurance and pension
products.
According to the head of WhatsApp
India, Abhijit Bose, the messaging
platform is to partner with SBI General
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accident insurance products in the
market at present. Each product has
unique features, making it a challenge
for the insured to choose the right
product. To overcome this challenge,
a standard product with common
coverage and policy wordings across

the industry is set to be introduced in
2021.
The IRDAI has decided to mandate all
general and health insurers to offer a
standard personal accident insurance
product. This will be a standard
personal accident product with
common coverage and policy wordings
across the industry, which every
insurance customer should know,
Neeraj Prakash, Managing Director,
Shriram General Insurance, told.

air ambulance, outpatient coverage
that too, cashless, super no claim
bonus and others.
"The new plans introduced will enable
customers to avail a host of valueadded services such as free annual
health check-up, online chat with
doctors, e-opinion, dietician, and
nutrition e-consultation, among
others," the company said in a
statement.

Care Health's launches
ICICI Lombard revamps its Care Shield
health offerings
Care Health Insurance launched a new
ICICI Lombard has revamped its health
insurance offerings keeping in mind the
evolving consumer needs, which have
taken the centre stage because of the
ongoing Coronavirus (Covid-19)
pandemic.
The insurer has launched four new
plans, namely Health Shield, Health
Shield Plus, Health Elite, and Health
Elite Plus that are a part of its
"complete health insurance" offering.
These plans are powered with new
features such as unlimited reset of sum
insured wherein a customer gets the
benefit of resetting up to 100 per cent
of the base sum insured unlimited
times in a policy year for an un-related
ailment. Other features include
worldwide covers where inpatient
expenses outside India will covered,
but there is a co-pay of 10 per cent.
It has also come up with features such
as claim protector benefit that will pay
for the list of non-payable items. And,
the sum insured protector feature shall
increase the sum insured every year
according to the prevailing inflation
rates thereby ensuring that customers
are adequately covered due to rising
prices. The new products will also have
features such as domiciliary
hospitalisation, emergency assistance,

insurance product, Care Shield. The
product offer triple advantages of
inflation shield (considering rising
inflation), claim shield (covering certain
hitherto uncovered medical expenses)
and no claim bonus shield
(safeguarding the no claim benefit
from lapsing in case of moderate
claims of up to 25 per cent of sum
insured). The product also included
preventive health checkups, wellness,
doctor consultations, diagnostics and
home care.

customers on a path of protection
through holistic fitness and wellness.
Under Tata AIA's Vitality programme,
the company tracks and rewards with
lower premium those policyholders
who undergo regular health checks,
eat right and live healthy. "The idea is
that the healthier you are, the more
benefits you get. AIA has had
tremendous success with this. In India,
the regulatory framework had to allow
such products, and this happened only
recently," said Tata AIA Life Insurance
MD & CEO Naveen Tahilyani.
Tata AIA has already filed the product
with the regulator and is awaiting its
approval. The private insurer has tied
up with South African insurer
Discovery, which came up with the
V itality concept. In India, it has
partnered Practo and second-opinion
consultant Medix. "We are working out
propositions that we can take to our
customers, like telemedicine and
consultation," said Tahilyani.

Bajaj Allianz General
Insurance partners with
Insurers may reduce J&K Govt for PMJAY SEHAT
premium for healthy scheme
Bajaj Allianz General Insurance has
customers
announced its partnership with the
With the IRDAI recently allowing life
companies to incorporate wellness into
their policies, life insurers are working
on their plans to offer wellness
benefits.

Tata AIA Life Insurance plans to bring
its foreign partner's 'V itality'
programme to India, while Max Life
has incorporated wellness into a
critical illness rider that it launched
recently. The private insurer's 'critical
illness and disability rider' comes along
with a 'Max Fit', a comprehensive
wellness app designed to lead

Government of Jammu and Kashmir
(J&K) for Ayush Bharat Pradhan Mantri
Jan Arogya Yojana (AB-PMJAY) SEHAT.
"The scheme will offer the universal
health insurance cover with a sum
insured of Rs 5 lakh, and will be
provided on family floater basis," the
press statement said.
"The scheme will provide free of cost
insurance to residents and the
premium is borne by the government,"
the statement added.
Speaking on the partnership, Tapan
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Singhel, Managing Director & CEO of
Bajaj Allianz General Insurance said,
"This would transfer the way health
insurance is distributed across the
country."

"Postgraduate courses in surgery, ENT
and ophthalmology have been there in
ayurved since 20-25 years and we have
always had surgical OPDs... No one had
looked into the legality of what has
been happening for decades.

Nod for Ayurveda docs to
do surgeries

So, after consultation with the ministry
and Niti Aayog, it was decided to put
it down in writing to make it clear that
what is already being done is legal,"
explained Dr Jayant Deopujari the
president of Central Council of Indian
Medicine (CCIM).

The government has brought out a
notification that will allow Ayurveda
doctors to be trained and legally
allowed to perform a variety of general
surgical, ENT, ophthalmology, ortho
and dental procedures.
However, the president of the Central
Council of Indian Medicine said that
these surgeries have been going on in
ayurveda institutes and hospitals for
over 25 years and that the notification
was merely to clarify that it is legal.
The notification dated November 19
listed the procedures that will be
included in the PG training of Ayurveda
doctors by amending the Indian
Medicine Central Council (Post
Graduate Ayurveda Education)
Regulations, 2016. It stated that the
amendments were being made with
the sanction of the central
government.

"General surgery is a part and parcel
of modern medical science which
cannot be mainstreamed with
ayurveda. Introducing training
modules to the postgraduate
curriculum of ayurvedic studies leading
to titles such as MS (Ayurved) can
potentially disrupt and jeopardise the
basic standards of care and safety of
patients," said Dr P Raghu Ram,
president of the Association of
Surgeons of India.

It has been jointly written by doctors
from All India institute of Medical
Sciences, New Delhi, Lady Hardinge
Medical College (LHMC) and Smt
Sucheta Kriplani Hospital (SSK)
Hospital, Sitaram Bhartia Institute of
Science and Research and researchers
from USA and UK.
The paper has highlighted that most
cancer patients living in rural areas are
normally required to move to big cities
to receive proper treatment.
Nationwide lockdowns, imposed late
March to curb the spread of the
pandemic, disrupted cancer care
delivery services, which led to delays in
diagnosis or treatment initiation and
treatment
interruptions
or
rescheduling, resulting in progression
of disease and poor survival.
Post pandemic cancer care is also
expected to be a major challenge for
oncologists given the increasing number
of cancer patients awaiting to resume
or start treatment in a strained health
care system, the paper said.

100,000 cancer cases likely
to go undiagnosed every Vaccination plan will cover
month
30 crore

During the period of study, postgraduate scholars of Shalya tantra
(general surgery) and Shalakya tantra
(surgeries of the ear, nose, throat,
head and eye) will be practically
trained to perform various surgical
procedures independently.

Amid the coronavirus pandemic, there
are chances of approximately 1,00,000
cancer cases going undiagnosed per
month in India, and the numbers might
change depending on travel restrictions
and lack of easy availability of transport,
as per a paper published in the Asia
Pacific Journal of Oncology Nursing.

The Covid-19 vaccination roadmap,
prepared by the National Expert Group
on Vaccine Administration, is ready and
would cover 30 crore people once the
national drug regulator gives
emergency use authorisation to one or
more vaccine candidates that have
applied for it.

General surgical procedures include
amputation of gangrene, skin grafting,
laparotomy (opening up of the
abdomen), many advanced gastrointestinal surgeries. Under Shalakya
tantra they will be trained to do fairly
advanced ophthalmic surgeries such as
iris prolapse surgery, squint surgery,
cataract surgeries of all kinds.

The paper--Cancer care delivery
challenges in India during the covid 19
Era: Are We Prepared for the postpandemic shock?--inferred that the
pandemic will eventually lead to
disease progression in cancer patients,
diagnosis at an advanced stage, and
thus will have adverse impact on
patient outcomes.

Also included in the NEGVAC action
plan, still awaiting final approval from
the government, are persons above 50
years of age and those with
comorbidities such as diabetes and
hypertension (irrespective of their
age), numbering around 27 crore, said
Health Secretary Rajesh Bhushan
during a briefing here.
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Regulated Pricing norms
may have reduced Covid
deaths
The
parliamentary
standing
committee on health has asserted that
a sustainable pricing model could have
averted many Covid deaths in the
country as inadequate beds in
government hospitals and absence of
specific guidelines for treatment amid
rising cases resulted in private hospitals
charging exorbitant fees.
Chairperson of the committee, Ram
Gopal Yadav, submitted virtually the
report on 'Outbreak of Pandemic
Covid-19 and its Management' to
Rajya Sabha Chairman M Venkaiah
Naidu, the first by any parliamentary
panel on the government's handling of
the pandemic.
Underlining that healthcare spending
in the country with a population of 1.3
billion is "abysmally low", the panel said
the fragility of Indian health ecosystem
posed a big hurdle in generating an
effective response against the
pandemic.
"The committee, therefore, strongly
recommends the government to
increase its investments in the public
healthcare system and make consistent
efforts to achieve the National Health
Policy targets of expenditure up to
2.5% of GDP within two years as the
set time frame of year 2025 is far away

and the public health cannot be
jeopardised till that time schedule,"
the report stated.
The committee has recommended
that post-Covid clinics should be set up.
"Even among people who recover,
complications are rampant and they
are serious. So there should be regular
and comprehensive follow up among
people," it suggested.
Stating that the public had to undergo
trauma and distress due to absence of
a dedicated healthcare system, the
committee observed that the number
of government hospital beds in the
country were not adequate to handle
the increasing number of Covid and
non-Covid patients.
Stressing on the need for better
partnership between the government
and private hospitals in wake of the
pandemic and shortage of state-run
healthcare facilities, the report said,
"The committee is of the view that
arriving at a sustainable pricing model
to treat Covid patients could have
averted many deaths." The committee
believes healthcare should move
towards universal health coverage.

General insurers get Covid
claims worth Rs. 10,000
crore
The number of Covid-19 claims received
by non-life insurers has surpassed the

660,000 mark, amounting to Rs
9,989.89 crore as of December 11,
2020. The general insurers and
standalone health insurers have settled
more than 76.5 per cent of the claims
that have been intimated.
According to the data compiled by
General Insurance Council, the insurers
have settled 508,334 claims amounting
to over Rs 4,800 crore. At the end of
July, only 81,000 Covid-19 claims were
filed with insurers.
That number doubled in a month's
time. By August-end, insurers had as
many as 160,000 reported Covid-19
claims. By October-end, the reported
Covid claims had breached 475,000.
And, by mid-November, the number of
Covid-19 claims had surpassed
576,000.
Industry experts are of the opinion
that the rate of growth of claims is not
as alarming as it was earlier, and has
started tapering off since October.
The average claim amount has also
come down significantly since the
initial months of the pandemic, with an
insurers receiving an average Covid-19
claim of Rs 1.5 lakh, while the average
claim settled by the insurers is Rs
94,556.
The insurers are engaged in a dialogue
with the hospitals on the issue of the
amount charged for Covid-19
treatment, however, there is no
consensus as of now. T

LIC's online policy sales rise 128%, says MD
LIC has posted a 128% growth year-on-year in online sales of insurance policies during this fiscal up to October, and
settled maturity claims and survival benefits worth more than ?57,000 crore, said Managing Director, Raj Kumar. The
insurer has been resilient during COVID-19 times, reaching out to people, he added. Alternative payment channels
such as Google Pay and PhonePe witnessed 'a huge response' during the pandemic with more than 42% of the premium
being collected via the digital route, he said.
In all, 72% of the premium collections occurred outside of the traditional cash counters in offices. Thus, digital route
had gained popularity during the pandemic, he added. Till November, LIC recorded an investment income of more
than Rs. 1.49 lakh crore, registering a growth rate of 20%. It had booked Rs. 25,000 crore in profit via stock trading,
Mr. Kumar said in a statement.
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Private Life Insurance News
Aviva New Wealth Builder
from Aviva Life
Aviva Life Insurance launched Aviva
New Wealth Builder (ANWB), an
individual non-linked, non-participating
savings life insurance plan, offers the
twin benefits of protection and
investment. Besides guaranteed
returns, the plan also gives customers
more options with respect to premium
payment terms basis their convenience
and higher entry age.
The plan has a death cover of 11 times
annualised premium for regular pay
options and 1.25 times for the single
pay option. The plan also offers
accidental benefit cover by way of
rider. The entry age to this policy is
between six and 60 years. The
maximum policy term offered is up to
20 years.

IDBI Federal Life Insurance
launches new plan
IDBI Federal Life Insurance launched a
non-linked, participating, savings plan
called IDBI Federal Life Insurance
Young Star Plus Plan. The plan helps
policyholders financially secure and
support their children's future. The
policyholder has the flexibility to
choose the premium payment term,
16

depending on the policy term
selected.
The plan boosts the corpus with guaranteed additions and bonus contributions. The guaranteed additions are
payable up to 40 per cent of the maturity sum assured, through the policy
term. The plan provides guaranteed
payouts, according to chosen time
frames, to help the policyholder fund
the crucial milestones of his/her child's
life, such as education and marriage.

Max Life sees growth in
online sales channels
Max Life Insurance is hoping to gain
market share through its online sales
channels, which has seen good growth
since the current pandemic.
"We have been seeing huge call out in
e-commerce channel," said V
V iswanand, Deputy Managing
Director, Max Life.

online sales in the last five years.
In the online sector, about 60 per cent
of the business comes from web
aggregators and direct channel or its
own website brings in 40 per cent of
sales.
"Digital is our choice of preference as
at the core of our strategy is the
customer. In digital channels, there is
less friction, things (can be done) at the
click of a button and there is
personalisation for the customer," said
V iswanand, adding that it also
generates instantaneous feedback.
The insurer has been investing in online
channels and a lot of new customer
acquisition has been through digital
means.
"We started seeing demand for do-ityourself tools and calculators, especially
from millennials. So we refurbished all
our tools," Viswanand noted. However,
bancassurance continues to be the
major contributor to sales.

Noting that there has been a big pull
for protection products since the
pandemic, Viswanand said this led to
a spurt in online sales. For the insurance
industry as a whole, digital channels
have come into the spotlight since the
pandemic and social distancing.

Life insurance companies
record first fall in new biz
premiums growth since
July

Max Life Insurance has seen a compounded growth of 42 per cent in

Latest data from the IRDAI showed
that the NBP in November for life in-
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surers came at Rs. 19,159 crore
against Rs. 26,221 crore in the same
period last year, recording a fall of
27%. The industry had recorded a 32%
growth in NBP in the month of
October.
The data showed that private life
insurers reported a 5% decline in
overall new business premium. HDFC
Life, however, recorded a 10.7% fall in
this category. Even so, the life insurer's
growth metrics in retail business has
been stellar. Its retail business showed
a year-on-year growth of 20% on
annualised premium equivalent (APE)
basis, according to Jefferies India Pvt
Ltd. This compares with a 33% decline
for the industry as a whole and a 54%
decline for government-owned largest
life insurer Life Insurance Corporation
(LIC).
The largest private life insurer, SBI Life
Insurance Company saw a decline of
6% in its retail APE, the brokerage
added. "HDFC Life has likely
maintained a strong focus on nonlinked savings (both par and annuities),
while growth in retail and creditprotect has also helped," analysts at
Jefferies wrote in a note.
Analysts expect growth numbers to
improve in the fourth quarter of FY21
for the industry, again due to a base
effect. Recall that in March, life
insurers had reported a sharp
contraction because of the lockdown in
the last week of the month. HDFC Life
is expected to shine among peers
again.

Max Life launches new
plan covering 64 critical
diseases
The latest critical illness and disability
rider from Max Life Insurance Co. Ltd
covers up to 64 critical illnesses, which

is one of the highest in the industry. A
rider is an add-on cover to a life
insurance policy, paying a defined
benefit in case of critical illness or
disability. It can be attached to any of
Max Life's 11 savings-oriented or pure
protection plans.
Along with the rider, the insurer,
launched Max Fit, a wellness
programme offering discounts on
renewal premium on maintaining a
healthier lifestyle. Some of the critical
illnesses that the rider covers are
angioplasty, open heart replacement
or repair of heart valves, permanent
paralysis of limbs and Alzheimer's
disease.
"We have tried to come up with a
comprehensive plan, focusing on
perhaps the widest range in the
industry possible in the case of critical
illnesses. The rider also covers total and
permanent disability, which is not
there in many products," said Prashant
Tripathy, Managing Director and CEO,
Max Life.
The rider comes in five options and the
number of critical illnesses covered
varies from 22 to 64 depending on the
variant. The premium pricing will also
depend on the variant and the age of
the policyholder.
Max Fit app, which will be exclusive
with the rider, is the company's first
product in the health and wellness
space.
"Health and immunity as a space is
getting more and more relevant, and
what we are trying to do is to cover
that market by providing access to this
app, which links one's health by
creating incentives to maintain a
healthy lifestyle, which a customer can
come on this platform and do a health
assessment," said Tripathy.

The app records the customer's steps
and counts them to figure out how
many healthy weeks a customer has
accumulated.
A healthy week is calculated as a total
of 50,000 steps per week, with only a
maximum of 15,000 steps considered
per day. A policyholder can claim a
maximum discount of 10% on renewal
premium if he or she accumulates
more than 36 such healthy weeks.
The wellness benefit will not be
available when availing of the total
and partial disability variant, and will
be only available for the first five policy
years.
The rider will get terminated upon the
death of the insured or on payment of
100% rider sum assured. The sum
assured payout may differ based on the
variant of the rider and the severity of
the conditions.

IndiaFirst Life expects
growth in business this
year
IndiaFirst Life Insurance Company Ltd
is expecting a flat or a marginal growth
in business this year as compared to
last year.
According to RM Visakha, MD & CEO,
the company had registered 25 per
cent growth in business in FY20 on a
year-on-year basis because of a
number of digital initiatives
undertaken during the course of the
year.
While the life insurer had witnessed a
40 per cent de-growth in business
during the first quarter of this fiscal in
the wake of the pandemic, however,
in Q2 it had a marginal growth of
about one per cent. So, the total
degrowth has come down to around 14
per cent for the first half of this fiscal.
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"We had ended last year with a 25 per
cent year-on-year growth while the
industry had clocked a five per cent
growth because all our technology
investments had paid off. We have always had a stated vision of growing
higher than the industry we are
continuing to try for that. Considering
that we grew by 25 per cent last year
so there will be a base effect, so if we
can post even a flat or nominal growth
rate (this year) we would be satisfied,"
Visakha told.
The awareness about the need for
insurance, which started gaining
ground post introduction of schemes
such as PM Jeevan Jyoti Bima Yojana,
has been further enhanced in the
wake of the current pandemic.
Protection and guaranteed returns
have seen a good demand. "Customer
demand will move to guaranteed
product and protection product and
that is why we launched a
comprehensive protection product
recently. Our aim has been to
anticipate customer demand and we
will keep customer preferences in mind
(while designing and selling a
product)," she said.

AU Small Finance, ICICI Pru
Life tie up to offer life
insurance solutions
AU Small Finance Bank announced a
strategic partnership with ICICI
Prudential Life Insurance to offer life
insurance solutions.
AU Banks said the tie-up aims to deliver
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"paperless, secure, and hassle-free life
insurance" to over 1.8 million
customers through digital platforms
across 700 banking touch points in 13
states and 2 Union territories.
"AU Bank has always worked with the
core Dharma of 'customer centricity'.
Expanding our bouquet of financial
services and customer value
proposition, we wanted to associate
with an additional life insurance
partner to add value to our existing
range of products & services while
helping our customers to plan for
better financial security," said Uttam
Tibrewal, executive director of AU
Small Finance Bank.
Amit Palta, chief distribution officer at
ICICI Prudential Life Insurance, said
that the integration of digital
platforms will ensure a "smooth, quick,
and virtually paperless on-boarding
experience" to customers.

Sachin Bansal's Navi Looks
To Acquire Aviva, Dabur
Life Insurance JV
Sachin Bansal-led financial service
company Navi Technologies is
reportedly looking to acquire Aviva Life
Insurance Company, a joint venture
between UK-based insurer Aviva and
Indian consumer goods company's
investment arm Dabur Invest Corp.
Bansal is said to be in advanced talks
with Aviva to take over the loss-making
joint venture. Meanwhile, it is looking
to buy out Dabur family's investment
in the venture for around INR 1,000 Cr
to INR 1,200 Cr.
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The Aviva Life Insurance Company was
originally at 26:74 alliance, but Aviva
Plc acquired an additional 23% stake
from Dabur Invest Corp for INR 940 Cr
in May 2016. Now Aviva Plc owns 49%
stake in the joint venture valued at INR
4,087 Cr.
Notably, Aviva initiated a process to
exit its Asia operations last year,
valuing it at $2 Bn as part of an
organisational haul. The insurer also
roped in JP Morgan to facilitate the sell
off of the Indian franchise, but there
has been no update in this regard since
then.

SBI Life Insurance acquires
8.99% stake in Paisalo
Digital
SBI Life Insurance said it had acquired
8.99 per cent stake in Paisalo Digital.
The transaction was for cash
consideration of about ?186.20 crore,
it said in a regulatory filing.
It has purchased 38 lakh equity shares
of the company at ?489.99 apiece, it
further said, adding that the purchase
was done in the normal course of
business.
"The purchase transaction was
undertaken on December 24, 2020,"
SBI Life Insurance said.
Paisalo Digital is a non-banking finance
company NBFC providing loans to
individuals, micro, small and medium
enterprises, and to Joint Liability Group
(MFI). It has 129 branches across the
country. T

News

International
Swiss Re Institute estimates
USD 83 billion global
insured catastrophe losses
in 2020, the fifth-costliest
on record
Insurance industry losses from natural
catastrophes and man-made disasters
globally amounted to USD 83 billion in
2020, according to Swiss Re Institute's
preliminary sigma estimates. This
makes it the fifth-costliest year for the
industry since 1970. Losses were driven
by a record number of severe
convective storms (thunderstorms with
tornadoes, floods and hail) and wildfires
in the US.
These and other secondary peril events
around the world accounted for 70% of
the USD 76 billion insured losses from
natural catastrophes. A very active
North Atlantic hurricane season
triggered an additional USD 20 billion of
insurance claims, moderate compared
to the record seasons of 2005 and 2017.
The insurance industry covered 45% of
global economic losses in 2020, above
the ten-year-average of 37%.
Climate change is expected to
exacerbate secondary peril events as
more humid air and rising
temperatures create more extreme
weather conditions. These favour the
onset and spread of events such as
wildfires, storm surges and floods.

"As with COVID-19, climate change
will be a huge test of global resilience.
Neither pandemics nor climate change
are 'black swan' events. But while
COVID-19 has an expiry date, climate
change does not, and failure to 'green'
the global economic recovery now will
increase costs for society in future,"
said Jerome Jean Haegeli, Swiss Re
Group Chief Economist. "This year's
natural disasters impacted regions with
more insurance cover in place,
providing vital support to the people
and communities affected and
enhancing their financial resilience."
In the US, a record number of severe
convective storms caused devastation
throughout the year, likely leading to
record annual losses in the country for
this peril. Australia and Canada
suffered significant losses from hail
damage in 2020. In January, hailstorms
in southeastern Australia caused
insured losses of over USD 1 billion,
while Canada experienced its costliestever hail event in Calgary in June,
which led to losses of USD 1 billion.
Fires also contributed to secondary
peril losses for insurers. Wildfires in the
US from mid-August chiefly caused the
high insured losses, though Australia's
2019 fire season, the longest and most
destructive ever recorded, was still
burning in early 2020. In the US states
of California, Oregon and Washington
State, more than 800 wildfires burned

close to 6 million acres, destroying
thousands of structures and triggering
billions in insured claims. Although less
than the record losses of 2018 and
2017, 2020 will be one of the costliest
for fires.
Further secondary perils included
severe floods in several provinces along
the Yangtze River in China from May,
causing industry insured losses of
roughly USD 2 billion.
The North Atlantic hurricane season
brought a record 30 named storms in
2020, including five named storms
making landfall in the US state of
Louisiana alone, again the highest on
record. This year a uniquely conducive
set of atmospheric and oceanic
conditions was predicted to generate
a well-above-average number of
storms and landfalls. However, most US
landfalls did not hit densely populated
areas in 2020, resulting in relatively
low insured losses of USD 20 billion, far
lower than in the previous record
hurricane seasons of 2017 (Harvey,
Irma and Maria: USD 97 billion) and
2005 (Katrina: USD 87 billion).
"Large-scale climate conditions in the
North Atlantic suggest elevated
hurricane activity for 2021 and likely
beyond. This increases the probability
of a catastrophic landfall.
Combined with the loss impact of
secondary perils accelerated by
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climate change, insured catastrophe
losses will only rise in the future," said
Martin Bertogg, Head of Cat Perils at
Swiss Re.

clients, ensuring transparency and accountability, building IT infrastructure
and establishing distance learning centres.

Winter storms hit northern Europe in
February, causing flooding, power
outages and transport disruption, with
more than USD 2 billion combined
insured losses. In May, cyclone
Amphan in the Bay of Bengal caused
economic losses of USD 13 billion, the
most destructive tropical cyclone India
has ever experienced. Insured losses
are expected to be just a fraction of
the economic losses due to the region's
low insurance penetration.

Considering the ongoing pandemic,
more product and process innovation
are needed to improve customer
experience and that can be achieved
through digital transformation, said
MM Monirul Alam, CEO of Guardian
Life Insurance.
Moving towards innovation will help in
serving the marginal segment of the
society, which will not only bring in
revenues for the industry but also
boost penetration to a great extent,
said Farzanah Chowdhury, CEO of
Green Delta Insurance.

Project underway for
automation in insurance
Green Delta introduces AIsector in Bangladesh
According to M Mosharraf Hossain, based InsuMama app
chairman of the Insurance
Development and Regulatory
Authority (IDRA) the government has
undertaken a big project worth over Tk
600 crore to ensure faster upgradation
and automation of the insurance
sector.

Green Delta Insurance Company has
introduced an artificial intelligence (AI)based mobile application which is the
first of its kind in the non-life insurance
segment featured with instant
account opening and policy purchase
tool online.

"The true purpose of insurance will be
served only if we can make the service
faster and smoother, which can be
ensured through automation," he said.

Using the app titled 'InsuMama', policy
holders can also pay their premiums
online and renewal of policies on a
single tap on the digital platform as the
officials informed at a webinar.

He was speaking at a roundtable on
"Insurance: transformation around the
world and case of Bangladesh" jointly
organised by DoubliuP, Guardian Life
Insurance and the IDRA through a
digital platform on Saturday.
"We are prioritising claim settlements.
As it is a contractual obligation, we are
trying to mitigate the risks and
negativities. Even a client with a small
claim should be given high priority,"
said Hossain.
The project money will also be spent
for the upgradation of the insurance
regulator, better monitoring of the
companies to ensure better service for
20

Dr M Mosharraf Hossain FCA,
chairman of Insurance Development
and Regulatory Authority (IDRA), was
the chief guest, while Sheikh Kabir
Hossain, president of Bangladesh
Insurance Association, was the guest
of honour, and Syed Almas Kabir,
president of Bangladesh Association of
Software and Information Services
(BASIS), was special guest at the
inauguration event of the new
application.
Managing Director of Green Delta
Insurance Farzanah Chowdhury
presided over the session. Founding
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Managing Director and Advisor
Nasiruddin Ahmed Choudhury was also
present at the session.
Dr M Mosharraf Hossain said the
mobile app will enhance the sector's
growth by promoting insurance
inclusion in the country to cover more
community.
"Under the leadership of Prime
Minister Sheikh Hasina, the
government is implementing the
Digital Bangladesh programme,
ensuring connectivity for all. New
concept of InsurTech has changed the
landscape of service delivery in the
sector. We also promote all innovative
and inclusive products from the
insurance companies to reach the goal
of making service digital together," he
said.
"By 2021, Bangladesh's insurance
penetration rate will rise to 7.04% and
the industry will become a USD 2.2
billion market. The initiative to launch
the Green Delta Mobile Insurance app
as a pioneer among general insurance
companies in the age of digitalisation
is really commendable," said Sheikh
Kabir Hossain.
Farzanah Chowdhury said Green Delta
Insurance launched the first digital
insurance in Bangladesh in 2018 and
company has been working for
leveraging technology in insurance in
line with Digital Bangladesh vision of
the government.
"Inspired by the theme of 'Insurance
for Everyone', GDIC has introduced the
comprehensive insurance mobile app - InsuMama -- with a bunch of smart
features for making insurance more
accessible to the people of the
country," Farzanah added.
GDIC officials mentioned that the AIbased application will provide hassle-free
insurance services to all with end-to-end
encrypted data to secure personal
information of policy holders. T
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IMPACT OF COVID19 ON GENERAL
INSURANCE SECTOR
IN INDIA AND THE
WAY FORWARD

1. Introduction:
On December 8, 2019 the first pneumonia case of unknown
cause was found in Wuhan, China. It was later identified to
be caused by a new coronavirus and the disease was named
as Coronavirus Disease 2019 (COVID-19) by the World Health
Organisation (WHO). COVID-19 has posed a significant
challenge to both the lives and livelihood of the people
around the world. Economic activities of India are also
affected by this unprecedented crisis with phasewise
lockdowns, implementation of social distancing measures
and supply chain disruptions. Further, disruptions in global
economy have imposed additional woes to the Indian
economy.
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Globally the countries have focused on two strategies, one
on mitigating but not necessarily terminating the spread of
virus while the other depends on more stringent measures
to contain and reverse the growth trajectory of virus (Qiu
et al., 2020). While most western countries started with an
implementation of the former strategy, later most of the
countries have shifted towards more stringent suppressing
strategy which, interalia, involves city lockdown, mandatory
quarantine and other social distancing measures to restrict
the spread of COVID-19. Countries such as China, Singapore
and South Korea have adopted the latter strategy from the
beginning.
India had also imposed strict measures in the form of
lockdown from 25th March 2020 till 31st May 2020 (MoHA,
GoI) and imposed social distancing guidelines to restrict the
spread of virus. These measures had assisted in controlling
the infection rates, however, it took a toll on the economy
paving the way to restart the economic activities by way of
phase wise unlockdown w.e.f 1st June 2020 (MoHA, GoI).
This led to gradual ramp up of economic activities which is
also reflected in future expectation index of Consumer
Confidence Survey for July 2020 (RBI).
One of the industries majorly affected by this unprecedented
situation is the General Insurance (GI) sector or non-life
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insurance sector including Health Insurance. General
insurance compensates the insured peril linked to property
or assets and against any claims that may arise due to
lawsuits or hospitalisation. Year wise general insurance
premium figures from 2000-01 indicating an upward
movement over the years is provided in Figure 1 to
understand the pre-Covid GI scenario in India. Further, nonlife insurance density has increased from 2.4 USD in 2001
to 19 USD in 2018 (growth of 692%) & non-life insurance
penetration has increased from 0.56% in 2001 to 0.97% in
2018 indicating growing share of non-life insurance markets
in India (IRDA, FY 2018-19 annual report).

Figure 1: Yearwise General Insurance
premium in India

(Source: IRDA annual reports)
It is evident that post-liberalization of Insurance sector which
has commenced from the year 2000-01, general insurance
premiums have increased from Rs 10087.03 crores in 200001 to Rs 189301.75 crores in 2019-20 indicating a growth
of 1776.68% with an exceptional growth in the last 5 years.
However, the Covid-19 situation posed a challenge to the
sector with rising infections and reduced business activities.
Insurance regulator Insurance Regulatory and Development
Authority of India (IRDA), Government of India (GoI) and
statutory body of general insurance segment (General
Insurance Council) have taken slew of measures to
overcome the adverse impact on the GI sector.

2. Objectives of the study:
Some studies have been conducted to assess the impact of
COVID-19 on Indian economy (Dev and Sengupta, April 2020;
Das and Patnaik, May 2020), however, study on Indian
general insurance sector are less extensive. This study is a
modest attempt to assess the impact of COVID-19 on general
insurance sector in India, the present situation the sector is
22
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exposed to, steps taken to mitigate the burden on the
industry & policyholders and the way forward.

3. Impact of COVID-19 on General
Insurance sector:
With more than 63 lakhs cases at the end of September
2020 (Ministry of Health and Family Welfare, GoI), hospitals
are getting overloaded leading a toll on health insurance
sector with increase in hospitalisation claims. Also business
entities got affected due to lockdown and other social
distancing measures. Due to lockdown the insurance
premium collection figures of certain segments have seen a
decline thereby affecting the general insurance sector as a
whole.
Decline of 8.60% in general
insurance premium is noticed in
March 2020 mostly due to
imposition of lockdown with less
premium collection and reduced
number of new policies. Personal
accident was the worst hit
segment (decline by 53.03%) and
with reduced economic activities,
credit offtake diminished leading
to contraction in Credit guarantee
premiums (by 41.99%). Further,
motor, health and other
miscellaneous segment also experienced a significant decline
in March 2020 (IRDA).
Lockdown continued from April to May 2020 with
subsequent phase-wise lifting of lockdown commencing from
June 2020 and gradual opening up of economic activities.
Table 1 highlighting general insurance gross premium for the
months of March-May 2020 may be studied to understand
the implications of lockdown on GI.

Table 1: Gross premium underwritten by general insurers for the months of MarchMay 2020
(Rs. crores)
Period

Fire
(I)

Marine
(II)

Engineering
(III)

Motor
(IV)

Health
(V)

Crop Insurance
(VI)

March'2020

1168.28

218.68

253.70

5726.87

4859.08

2579.96

March'2019

962.84

204.25

255.95

6207.55

5489.79

2494.82

Growth

21.34%

7.07%

-0.88%

-7.74%

-11.49%

3.41%

April'2020

4028.48

436.68

258.54

2648.49

5619.56

214.89

April'2019

2857.66

516.88

271.86

5141.03

5066.57

590.63

Growth

40.97%

-15.52%

-4.90%

-48.48%

10.91%

-63.62%

May'2020

1767.54

258.42

179.65

4105.12

3507.60

194.20

May'2019

1454.28

293.54

222.87

5370.24

3424.40

364.95

Growth

21.54%

-11.96%

-19.40%

-23.56%

2.43%

-46.79%

Credit
Guarantee
(VII)

Aviation

Liability
(IX)

All Other
Miscellaneous
(XI

Grand Total

(VIII)

Personal
Accident
(X)

March'2020

93.39

46.54

185.91

374.44

352.45

15859.84

March'2019

160.99

45.44

183.49

797.19

549.02

17351.34

Growth

-41.99%

2.41%

1.32%

-53.03%

-35.80%

-8.60%

April'2020

43.17

76.52

323.66

365.30

461.22

14476.52

April'2019

99.70

81.13

320.27

439.68

506.17

15891.59

-56.70%

-5.68%

1.06%

-16.92%

-8.88%

-8.90%

May'2020

59.02

23.57

280.28

253.86

262.20

10891.46

May'2019

115.97

27.10

253.69

367.52

336.92

12231.48

Growth

-49.11%

-13.03%

10.48%

-30.93%

-22.18%

-10.96%

Table 1 Contd...
Period

Growth

(I to XI)

(Source: IRDA)
A sudden decline of gross premium in the month of March
2020 is thus mostly due to imposition of lockdown leading
to closure of offices with less premium collection and reduced
number of new policies which also continued in April and
May 2020. Non-payment of renewal premiums in April-May
2020 period had a major impact on general insurance
premiums. Reduced cargo vessels movement along with
imposition of Covid restrictions in certain countries, timeline
extension for depositing premiums during lockdown period
are some of the factors leading to decline of premiums.

Reduced labour supply and supply chain disruptions are
expected to have an adverse impact on the business
continuity plans.
Increased healthcare spending is another consequence of
this COVID-19 pandemic. Other impacts that are envisaged
on GI sector are:
Y Motor insurance premiums consists about 37% of the
total GI premiums in India, however, motor claims are
expected to decline, given fewer vehicles on the road
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amid lockdowns with reduced economic activities and
lesser plying of vehicles, leading to much lower
frequency of accidents (Sigma 4/2020).
¢

Business-continuity insurance claims and commercialrisk claims due to the economic slowdown are expected
to go up in India though effects may vary from small
and medium sized business with larger business
enterprises.

¢

A spike in health insurance claims will likely follow, if the
increasing trend of COVID-19 infection continues.

¢

With reduced movement and restrictions on large
gatherings, travel insurance and some event
cancellation covers may be triggered though
pandemics are often excluded in such coverage.

The ongoing COVID-19 crisis is not only affecting the demand
side but is also reducing supply of insurance because insurers
are also seeing and expect more COVID-19 related claims
and are recording large mark to market losses from equities
and alternative assets reducing the risk appetite of insurers.
Further, investment returns will remain under pressure with
lower interest rates which is expected to be there for a
longer period.

claim triggered during the grace period can be paid.
(Source: IRDA Order, 16.04.2020)
Y

Insurers were advised to ensure claims related to
COVID-19 be expeditiously settled

Y

Guidelines on Standard Health Insurance Policy called
Arogya Sanjeevani Policy was issued by IRDA and
clearance to 29 Health and General Insurance
companies were provided to market the above Health
Insurance product which also includes COVID-19.

Y

Mandatory health insurance coverage to workers to be
provided as part of the National Directives of
Government of India dated 15.04.2020.

Y

IRDA allowed all the insurers to collect health insurance
premiums in instalments as deemed appropriate for any
specific product(s) for ease of payment (IRDA directive
dated 21.04.2020). The instalment facility in premium
may be offered either as a temporary relief for 12
months or as a permanent feature in respect of all the
health insurance policies that are due for renewal upto
31st March 2021, thereby relaxing the extant guidelines
that mandate a gap of at least 12 months for minor
modifications.

Y

IRDA on 10.07.2020 has designed a standard Covid
specific product addressing basic health insurance needs
with common policy wordings and mandated general
and health insurers to offer this policy called 'Corona
Kavach'.

Y

To tackle the COVID-19 situation and to build a 'selfreliant' India, Government of India in May 2020
announced a special economic package as 'Atmanirbhar
package' amounting Rs 20,97,053 crores to give relief
to the Indian economy. No specific announcements
were made for the general insurance sector, however,
it is widely accepted that general insurance sector is
linked to the economic activities apart from health
insurance. As this package is to give an impetus to the
economic activities already affected by COVID-19, it is
expected that economic recovery will lead to upliftment
of general insurance sector.

To mitigate the above impacts, government and regulators
are taking efforts to improve the sector and overcome the
challenges posed by the ongoing crisis.

4. Steps taken to mitigate the impact:
Apart from revival of economic activities by way of phase wise
unlockdown commencing from 1st June 2020, the steps taken
by the Government and regulator have helped to improve
the general insurance sector and enhance the confidence of
the policyholders, gist of which is provided below:
Y Motor third party insurance policies that fell due for
renewal during the lockdown period commencing from
25th March 2020 to 3rd May 2020 and could not be
paid in view of COVID-19 were allowed timeline till 15th
May 2020 to ensure continuity of the statutory motor
vehicle third party insurance cover from the date on
which the policy fell due for renewal such that any claim
during this grace period can be paid. (Source: IRDA
Order, 16.04.2020)
Y
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Policyholders of Health insurance policies whose
renewal fell due in the period from 25th March 2020
upto 3rd May 2020 were allowed to make renewal
payment on or before 15th May 2020 to ensure
continuity of the health insurance cover from the date
on which the policy fell due for renewal so that any valid
The Insurance Times, January 2021

The steps initiated and taken by the regulator/
government/ statutory body primarily consist during the
period of lockdown when the economic activities came to
halt with numerous restrictions imposed on movement.
However, in the period of phase wise unlockdown which
commenced from 1st June 2020 resumption of business
activities has taken place. The effect on GI sector can be
precisely inferred by the premium figures over the period
from June to August 2020 (Table 2).

Table 2: Gross premium underwritten by general insurers for the months of JuneAugust 2020
(Rs. crores)
Period

Fire
(I)

Marine
(II)

Engineering
(III)

Motor
(IV)

Health
(V)

Crop Insurance
(VI)

June'2020

1640.40

232.99

242.83

5257.91

4309.42

1066.12

June'2019

1117.31

244.45

190.22

5212.40

3958.79

1001.33

Growth

46.82%

-4.69%

27.66%

0.87%

8.86%

6.47%

July'2020

1689.08

236.27

257.42

5037.50

4979.01

3407.93

July'2019

1266.38

307.99

238.83

5379.40

4218.01

1628.04

Growth

33.38%

-23.29%

7.78%

-6.36%

18.04%

109.33%

Aug'2020

1175.96

209.41

211.74

5204.43

4487.92

5306.17

Aug'2019

910.76

231.87

183.68

5316.73

3628.67

4770.97

Growth

29.12%

-9.69%

15.28%

-2.11%

23.68%

11.22%

Credit
Guarantee
(VII)

Aviation

Liability
(IX)

All Other
Miscellaneous
(XI

Grand Total

(VIII)

Personal
Accident
(X)

June'2020

140.49

19.36

293.45

465.64

292.86

13961.49

June'2019

126.03

37.79

285.71

392.62

381.08

12947.75

Growth

11.47%

-48.77%

2.71%

18.60%

-23.15%

7.83%

July'2020

138.39

44.71

325.97

477.98

418.43

17012.69

July'2019

117.08

43.39

270.36

501.53

399.08

14370.10

Growth

18.21%

3.03%

20.57%

-4.70%

4.85%

18.39%

Aug'2020

98.15

106.77

201.48

356.02

267.82

17625.86

Aug'2019

68.25

52.87

163.11

400.41

236.90

15964.22

43.81%

101.93%

23.52%

-11.09%

13.05%

10.41%

Table 2 Contd...
Period

Growth

(I to XI)

(Source: IRDA)
Non-payment of renewal premiums in April-May 2020 period
had a major impact on general insurance premiums. The
situation improved in June 2020 except for marine, aviation
and miscellaneous segments. In the subsequent months of July
and August 2020 increase in insurance premium in aviation
sector is observed due to resumption of airline services.
However, motor and personal accident segments in July and
August 2020 have seen a decline from the level of June 2020
due to lesser vehicles on road and the base effect due to

deferment/ time extension in premium collection allowed
by government and regulators in the month of April 2020
which were subsequently received in May (partially) and
June 2020.
Also people still prefer work from home wherever possible
and reduced leisure travelling. Improvement in marine
segment is still not visible due to restriction of cargo vessels
movement and global economic downturn added by Covid
restrictions imposed in certain countries.
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5. Way forward:

Y

The challenges lie in overcoming this situation and protect
the interest of all stakeholders of the general insurance
sector in the days to come. Some of the probable solutions
to improve the sector and to conquer the ongoing crisis are
furnished below:
Y Infrastructure investment to drive General Insurance
sector growth:
Against the weak economic activities, investment in
infrastructure increases the resilience and can improve
productivity since it has a positive multiplier effects on
output. COVID-19 pandemic has also demonstrated the
urgent need for more investment in health
infrastructure in emerging markets and more
investment in this area is expected. Apart from large
gaps in health infrastructure exposed by the present
COVID-19 pandemic, main drivers of infrastructure
investment in the coming years shall also include
ongoing urbanization, digitalization of smart cities and
infrastructure. In particular, India will add 405 million
to global urban population between 2019 and 2050
(Sigma 3/2020) and is at present the second largest
emerging market in terms of infrastructure investment.

Rising risk awareness and technology orientation:
Rising risk awareness, accelerated digital
transformation & new and parallel supply chains are the
shifts that are expected to occur due to the ongoing
Covid-19 crisis. COVID-19 will encourage increased
investment in information and communication
infrastructure. By 2030, India is expected to be among
the top 10 largest insurance markets of the world. The
global market share of India is expected to increase
from 1.7% in 2019 to 2.3% in 2030 with premium
volume increasing from 106 billion USD (2019) to 234
billion USD (2030) (Sigma 4/2020).

Y

Strong underlying fundamentals and rate hardening of
GI sector:
Indian GI sector has already seen an upward
movement post-liberalization of the insurance sector
(Figure 1). Inspite of the setback due to Covid which is
equally being faced by the global GI market, the global
GI premiums are expected to grow by 1.6% on average
in 2020 and 2021. Though there would be a contraction
of 0.1% in 2020 the GI market is expected to rebound
strongly to 3.3% in 2021. This trend is also expected to
continue for India considering the history of GI sector
growth and in line with global markets. Rate hardening
has helped in improvement of the sector which is also
expected to continue in the future.

Y

Insurance solutions for pandemic risk:
Insurance solutions for pandemic risk could gain traction
to cover risks after COVID-19.

Between 2007 and 2018, India had the highest growth
of 7% (CAGR) in investment in infrastructure. Hence, if
this spree continues it may lead to more investment in
infrastructure which in turn will lead to increase in
demand of related insurance to cover risks associated
with such projects, both during construction and
operational phases. Further, infrastructure investments
will feed back economic activities leading to higher
disposable income enabling the people to buy property/
assets which include home, vehicles, etc. which in turn
generate the need to cover the risk of loss or damage
associated with such assets.

The study will help policymakers and insurers to take a
holistic view of the impact of COVID-19 situation and plan
for the future accordingly.

Reference:
Various Sources.

IRDAI releases norms on info for inspection of insurers
The insurance regulator has come out with new norms for insurers on minimum information they have to provide for
inspection and investigation by the Authority. As per the Insurance Regulatory and Development Authority of India
(Minimum Information Required for Investigation & Inspection) Regulations 2020, the insurers should maintain a record
of all proposals received for insurance with proposal number, date when the proposal was signed by the proposer, date
of the receipt of the proposal, name and code of the insurance agent, staff or intermediary and data and amount of
the insurance proposal deposit, among others.
For health insurance policies, additional records giving all applicable hospital records and details of claims processed by
the third party administrators should be captured. In respect of group insurance business, additional information such
as group type and size, free cover limit applied to the group and rating factors considered. For reinsurance business,
details such as unique identification number and type of reinsurance agreement, etc., have to be maintained, as per
the norms.
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DEBATABLE
POLICY

I

n the month of September 2020, to promote wellness
benefits and preventive outlooks, the Insurance
Regulatory and Development Authority of India issued
guidelines to insurance players and instructed them
to incorporate features that push policyholders to
maintain and recuperate their health.

for renovation of the governing norms handling such
benefits, in order to allow General and Health insurers to
design products which equal some of the health insurance
offerings available in foreign parts and permit policyholders
to additional privilege from fitness exertions and other
health centric choices.

In recent past the consciousness about strong health,
wellness and fitness has led to a substantial development in
the health insurance sector. Earlier in the year 2016, the
IRDAI recognized the necessities of such consumers and
launched norms on evolving health insurance products
including wellness and preventive benefits. With the
development of the sector and a surge of health insurance
products offering enticements to policyholders to embrace
a fitter lifestyle by way of many ways, the time has ripen

Since 2016, the norms under R19 of the IRDAI Health
Insurance Regulations 2016 as well as Chapter VII
"Guidelines on Wellness Features or Benefits" of the
"Guidelines on Product Filing in Health Insurance Business"
ruled the provision of wellness and preventive health care
topographies provided under health insurance plans. The
IRDAI in 2019, informed amendments in regulations of
Health insurance and replaced them under R19 of the
Health Insurance Regulations.

About the author
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These alterations are intended to strengthen the provisions
governing wellness under the Health Insurance Regulations
and the Product Filing Guidelines, into a single collection of
relevant guidance. Now in 2020, the IRDAI notified the
"Guidelines on Wellness and Preventive Benefits" which
replace the applicable wellness norms under the Product
Filing Guidelines.
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New tone - New song
New strategies will definitely push all life, general and health
insurers to include wellness and preventive characteristics
in the policy framework. Maintaining good health is as
important as having health insurance and few insurers at
present tender rewards for staying fit and fine.
Conventionally health insurance products supposed to focus
on therapeutic features, the new parameters will assist
insurers to emphasis on preventative components.
Moreover, the policyholders get the chance to compare the
health insurance products not only on price but also on the
wellness supports they propose.
As per the instructions insurers can provide reward points
to policyholders for fulfilling the set standards of wellness
and preemptive aspects. These features cannot be
proffered without being assimilated in the product
consistent with the product filing rules. The procedure and
the benchmarks expended in framing reward points and the
method of endowing them should be unveiled by the
insurance companies and they can also provide these
features either as optional or as add-on coverage to
policyholders.
Insurers have to treat all policyholders of a related or
analogous category without any bias while awarding these
features and the measured pricing effect of the facets
should be revealed to the policyholders unequivocally. The
cost of processing the wellness features will have to be
factored into the pricing and costs should be divulged in the
prospectus issued by the insurance companies. The fixed
costs incurred to design the structure to track wellness
connected parameters, service givers, merchant
associations and so on should be distributed as per the
consent of the IRDAI. Insurers have to lucidly describe and
divulge the method in which the accretion and redemption
of rewards will be allowed in case of family floater plans.
The regulator also mentioned that at the time of renewal
insurers can offer markdowns on premium or enhance the
sum insured depending upon the wellness scheme
conformed by the policyholders although sum insured
cannot be linked to the accumulative bonus proposed.
Going further, the IRDAI has also specified some benefits
that insures can offer and they are redeemable vouchers to
obtain health complements, admissions in yoga centers,
sports clubs etc. In addition, insurers may also consider
covering the cost of treatment of a permissible claim by
paying for non-eligible stuffs that are specified in the terms
of the base policy namely oxygen cylinders, masks, OPD
28
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consultation etc. The regulator has directed insurers not to
admit any accountability towards the excellence of services
of service providers and it should be communicated to the
policyholders. However, the IRDAI has permitted to appoint
several service providers.
Even though the applicable validity period of accrued
rewards is retained in the Wellness Guidelines, there is a
prohibition to carry forward such accrued reward for a
period beyond 3 months from expiry. The Wellness Guidelines
now relax the straight-out curb on tendering products or
services of any third party service providers, which are not
in the insurer's Network. New guidelines do expressly
recognize the third party products and services. However,
insurers are explicitly barred from broadcasting the trade
names or logos of such third party merchandize in their
insurance commercials and endorsing such products. In its
place, insurers have the choice to mention such third party
services in generic terms. Also, the relaxation has been
given relating to payments made by insurers to such third
party service providers for the provision of their products or
services.
To comply with the new rules, insurers need to upgrade
their current products instantly because new regulatory
framework relating to wellness guidelines is coming into
force with immediate effect. However, no particular cutoff
date or protracted period for acquiescence has been stated
in this regard.

Final take
Inclusion of new norms pertaining to wellness and
preventive features in health cover benefit customers
selecting a healthy wellness regime thereby definitely
augment progress and consumer gratification. The move
was very much needed and it will give stimulus to health

insurance products. The guidelines which sanction insurers
to reward consumers in several ways were much awaited
reform. Insurers are now able to give discounts to its
customers following wellness principles demarcated in the
policy. This strategy will inspire people to lead a healthy
lifestyle and also to choose health insurance products.
Due to dreadful coronavirus consumers are demanding for
wellness related benefits. According to the survey,
approximately 60 per cent people anticipate their health
insurance policy to go outside hospitalization to help them
to stay healthy. The crisis has brought superior mindfulness
among people which led to acceptance of digital health,
wellness and preventive healthcare aspects.
Overall, with the amplified care being given to general
advancement of personal invulnerability and
cardiorespiratory fitness, the insertion of comprehensive
guidance on wellness and preventive healthcare benefits
may prove vital for insurers looking to meet the
contemporary market ultimatums. Therefore, new rules are
timely move for the insurance entities to suitably reward
the customers who lead a healthy life and are in favor of
fitness.
On other hand, even if few wellness benefits were offered
before the enactment of new guidelines, lack of crystal clear
definition of the features and low customer responsiveness
did not make the utilization of privileges attractive. New
rules may also prompt insurers to launch more products
which may create confusion in the selection of the plans.
Since July 2020, large number of insurance companies began

offering claims on Covid-linked home quarantine cure. But
such claims coming to insurance companies are very less so
far regardless of large number of people opting for home
quarantine. It is on account of various factors namely low
awareness, affordability and so on because many patients
do not know that insurance companies are taking care of
home quarantine treatments. Medical inflation is high at 14
per cent and costs are skyrocketing and in September 2020
retail inflation was 7.34 per cent. In India 70 crore people
are yet to choose a health policy and the health insurance
segment is only 0.27 per cent of GDP.
Internationally, many developed countries such as the USA,
the UK, Singapore, Hong Kong and Australia tried and tested
many such plans in the name of vitality programme.
However, they have seen the different levels of success and
yet to achieve the desired outcome.
Quality wellness schemes will need huge investment by
insurers in gadgets and could necessitate a creation of a
huge amount of big data, the separation and application of
which will require investment too.This will influence insurers
to formulate products at different price which will have
different levels of wellness plans.
More importantly, the IRDAI recommendations on
outpatient treatment and diagnostics came only this year,
some insurers are yet to provide these amenities in their
policies.To conclude, policyholders, in spite of many wellness
structures design the policy, should ensure reading the policy
documents judiciously to comprehend the implication of the
wellness aspects on the premiums. T

Climate Change led to record Insurance payouts in 2020
Covid continues to cause severe economic distress, but natural disasters fueled by a warming planet also took their
toll this year, causing record damage and displacing millions according to two new assessments of insurance claims in
2020. Christian Aid, the relief arm of 41 churches in the U.K. and Ireland, ranked the 15 most destructive climate
disasters of the year based on insurance losses.
Cyclone Amphan, which hit the Bay of Bengal in May, was the most expensive single event, displacing 4.9 million
people and costing $13 billion. Each of the top 10 caused at least $1.5 billion in damages, and five cost $5 billion or
more. Because the price tag to insurers was higher in rich countries, Christian Aid noted, its report likely undercounts
devastation to poorer countries. "South Sudan, for example, experienced one of its worst floods on record, which
killed 138 people and destroyed the year's crops," the report said.
With its relatively high property values, the U.S. topped the list of countries financially impacted by climate change,
incurring $60 billion in damages. Much of that was caused by an unusually heavy Atlantic hurricane season. Altogether,
the 30 named storms caused at least $41 billion in damages and displaced an estimated 200,000 people across the
U.S., as well as Central America and the Caribbean. T
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THEFT IS ON THE
RISE DURING
COVID-19: 3
CRIME RISKS TO
WATCH

T

he halting of economic activity and rapid shift to
remote work amid the COVID-19 pandemic has
hurt businesses in many ways. State-mandated
closures, disrupted supply chains, and stressed IT
infrastructure are just some causes of loss.

Unfortunately, the crisis has also created opportunities for
criminals looking to take advantage of heightened
uncertainty. In particular, theft is on the rise, costing
companies millions on top of other COVID-related losses.
Here are three types of theft exacerbated by the ongoing
pandemic, and how businesses can reduce their exposure
to this criminal activity:
1. Illegitimate funds transfer requests perpetrated via
business email compromise
Fraudulent fund transfer requests stemming from
business email compromise - more commonly known as
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social engineering scams -- have jumped in both
frequency and severity. Where losses in the tens or
hundreds of thousands were once considered
significant, it is not uncommon now to see figures in the
millions or tens of millions.
In 2019, the FBI's Internet Crime Complaint Center (IC3)
received 23,775 reports of business email compromise
with total losses exceeding $1.7 billion.
Fraudsters are becoming bolder, exploiting "COVID
fatigue" among remote workforces.
It's a scenario many of us are all too familiar with by
now: employees working from home are suddenly
attempting to juggle a full-time job with childcare and
home schooling demands, pets crashing conference
calls, checking in on elderly parents - all while coping
with the stress and uncertainty created by the
pandemic.
Mistakes are inevitable in this environment, and internal
fraud detection protocols may suffer. Maybe an
employee who normally pores over vendor invoices
begins to approve them automatically, without checking
inventory. Maybe checks and balances in place to
authenticate transfer requests are bypassed. Maybe red

flags that signal a potential phishing attempt go
unnoticed.
So, when a scammer posing as a vendor emails new bank
account information and asks that all future payments
be routed there instead, the recipient is more likely to
miss the discrepancies in the sender's email address,
format and style, and less likely to verify its legitimacy.
Unfortunately, the mistake is typically not discovered until
the true vendor reaches out to ask why it hasn't been paid.
2. Unauthorized transfers and route changes
perpetrated via computer fraud
Internet-savvy thieves have also taken advantage of
relaxed risk management practices to find openings for
infiltration. By hacking into a company's internal
networks, perpetrators can initiate fraudulent transfers
themselves without having to fool an employee with a
convincing email, or redirect entire shipments of goods
directly into their waiting hands.
The Austin Business Journal reported that some hackers
have used stolen consumer information to break into online
shoppers' accounts and reroute grocery delivers to their
own homes. Retailers and distributors are susceptible to
the same type of theft, but on a larger scale.
With the holiday season approaching, expect this type
of theft to become more prominent as more goods
make their way around the country. With a larger
number of deliveries in progress, hackers may have an
easier time rerouting shipment without detection.
This exposure has also been exacerbated by the rapid
shift to remote work. Companies lacking secure
platforms and VPN networks make easy targets for
hackers, especially if workers are relying on their
personal devices and home wi-fi networks.
Some scammers have even tapped into the fear and
anxiety associated with this unanticipated move by
posing as expert cyber security consultants, pitching
software that secures work-from-home environments…
but is of course embedded with bugs and backdoors.
Once a cyber thief gains access to internal systems, he
or she can quickly learn company processes and
protocols well enough to manipulate them or imitate
them, perpetuating fraudulent payments or shipping
instructions without setting off alarms.
3. Break-ins and burglaries of vacant properties
When brick-and-mortar stores initially shut down in
March and April, most business owners were forced to
leave their inventory on site, protected by locked doors

and windows, a security camera, and not much else
while they figured out whether and where to move
their product. In the meantime, these properties
became low-hanging fruit for opportunistic thieves.
Burglary of vacant commercial properties has risen
mostly in metropolitan areas. Both San Francisco and
New York City reported a 42% increase in burglaries
between January and June of 2020 compared to the
same period in 2019. Philadelphia reported a 134%
increase over the same period. In Seattle, some
commercial districts saw 30% to 40% more burglaries
in March and April compared to last year.
Because lockdown mandates were passed so quickly, most
business owners didn't have a chance to arrange stronger
protection for their location, whether that meant installing
an alarm system or contracting a security service. And
because no one was certain how long the stay-at-home
orders would last, many also wondered whether such
measures would be worth the cost.

How to reduce your risk
While theft might be growing more prevalent during the
pandemic, it is not a new risk. Minimizing your exposure is
all about going back to basics.

Reiterate internal fraud prevention
controls
Any employee receiving wire transfer or change of account
information requests via email should call back the sender
directly to verify the request -- using the contact information
on file, not what's provided in the email.
It's a quick and easy way to weed out fraud that could stop
social engineering in its tracks if every employee stuck to
protocol. In the midst of these stressful times, though,
employers may need to send additional reminders and
continually reinforce the importance of this practice to
combat the effects of fatigue.

Strengthen cyber security defenses to
keep hackers out.
Use company VPN or VOIP systems rather than home
wireless networks and cloud-based communication
platforms, which may not be private or secure. Require twofactor authentication to log in to any company system. Run
software updates as scheduled to ensure security bugs get
patched. Continually remind employees not to seek their
own workarounds to IT issues by downloading unapproved
software or platforms.
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And, if you need a cyber security consultant to help establish
safer infrastructure in the work-from-home environment,
make sure to vet them appropriately. Utilize insurerrecommended vendors to ensure a firm is not only
legitimate, but skillful.

Invest in premises security systems
Though lockdowns have been lifted and most stores reopened, albeit with reduced traffic, there is a chance that
closures could become necessary again as new coronavirus
infections are expected to surge through the fall and winter.
Now is the time to install lighting and cameras around your
property, which go a long way in deterring potential thieves.
Move inventory out of sight and make sure doors and windows
are alarmed once the property is closed. You may consider
hiring a security guard to patrol the property at night.

Know your coverage
Some companies think of theft through business email
compromise or infiltration of internal systems as cyber losses
and mistakenly believe that a cyber policy will cover them.
But there are clear distinctions between what cyber policies
and crime policies address.
Crime policies are intended to cover theft of tangible assets
like money, securities or property, whereas cyber policies
protect against loss or theft of data. Cyber policies may have
very small extensions for business email compromise losses,
but they are often very limited. Only a crime policy is 100%
dedicated to covering losses from theft or social engineering
fraud. Given that it is very difficult to track down or recover
stolen funds once a fraud has been uncovered, a crime policy
is imperative for full recovery. T

Obituary
The Insurance Times family mourns the sad demise of Dr. K L Madhok,
Resident Editor, The Insurance Times. Dr. Madhok left for the heavenly
abode on 7th December 2020. Dr. Madhok was associated with the journal
for the last 4 decades and even at this age, he was quite active.
Dr. Madhok was highly qualified and his quest for knowledge never driedup. Rather with the age, his urge to gain knowledge increased gradually.
Dr. Madhok was a Fellow of Insurance Institute of India, Fellow of
Institute of Insurance Surveyor, Fellow of International Exports
Association, Diploma in proficiency in Exports, Doctor of Literature from
World University, to name a few.
He was an expert in Foreign Language translation and knew more than
10 International Language. He had more than 5 decades of experience
in Comparative Linguistics, General Insurance, Consumer Law. He authored more than 500 plus
articles, book reviews, and a compendium of essays.

23-08-1933 to 07-12-2020

He was on the Research Board of Advisors of the American Biographical Institute, Albert Schweitzer
Awardee from The Open International University (OlU), Colombo, Sri Lanka, Doctor of Science (HC)
from The Open International University (OlU), Colombo, Srilanka, Silver Medalist for an essay on the
theme "India & Germany: Partners ln Progress", Certificate of Merit from The Insurance Times,
Calcutta for the cause of 'spreading insurance Education & Awareness for two decades.
His hobbies included reading, writing and he treated the continuous learning process, as a way of
life. Apart from being a thorough professional, he was a good human being.
He played an important role in spearheading the activities of the Insurance Times group over the
decades. This loss is irreparable but we shall always cherish his association with us.
R.G.Agarwala
Editor, The Insurance Times
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CYBER ATTACKS
HAVE INCREASED
MANIFOLD:
SITUATION TURNED
ALARMING

P

andemic-enforced mindset has changed the
insurance landscape. Enforced lockdowns or
restricted movements in India have pushed
consumers to begin looking digitally for insurance
solutions that may not have been there prior to
COVID-19. Increased digital penetration, faster download
speeds and smarter 'phones are changing the insurance
purchasing landscape in these three countries. These digital
platforms include e-commerce apps/websites, payment/
digital wallet apps, health-tracking apps and connected
commuter platforms. Amid the pandemic, there have been
rising incidences of cyber attacks and a growing number of
high-profile data breaches.
It is felt that cyber security is the most important need for
all sectors today to address the numerous risks posed by
cyber-attacks. Cyber criminals are exploiting this opportunity
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to hack into organizations, exfiltrate data, cause network
disruption etc. Over 8 billion data records were compromised
in Q1 of 2020 and such incidents have only paved way for
cyber insurance amongst organizations looking to minimize
the loss due to cyber incidents and data breaches. Over the
last few months, the pandemic has significantly changed the
cyber security threat landscape.
Amid the pandemic, there are rising incidences of cyber
attacks and a growing number of high-profile data breaches.
It is felt that cyber security is the most important need for
all sectors today to address the numerous risks posed by
cyber-attacks. The Insurance Regulatory and Development
Authority of India (IRDAI) has set up a panel to explore
possibility of a basic standard product structure to provide
insurance cover for individuals and establishments to
manage their cyber risks. The general liability policies do not
cover cyber risks, and cyber insurance policies currently
available are highly customized for clients in a new and
quickly growing market.
Cyber security insurance safeguards online users from
damage and loss which might arise due to unauthorized
disclosure of personal and financial data. Apart from
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financial cover, it will also give you the umbrella to keep
away from psychological stress which might arise otherwise
due to hacking of sensitive date. "In Europe, they have a
new cyber law which is called General Data Protection
Regulation, implemented in May 2018. As per the Data
Security Act, they are mandated to report every cybercrime
case. We have an IT Act, but it is not stringent as GDPR."

Cyber Insurance at a Nascent Stage:
Cyber insurance is as dynamic as the companies it protects
and is consequently far from standardized. The cyber
insurance market has grown rapidly in recent years. Despite
this, low premium prices and high risks are combining to
stifle further growth, and leaving many firms underinsured
against this growing threat. Even as the cyber security
threat looms large in India, cyber insurance covers have not
picked up in a big way. While the non-life insurance industry
received premiums of Rs 1.89 lakh crore in the last financial
year, the share of cyber insurance was a paltry Rs 200-220
crore.
The issue that needs to be looked at is email spoofing and
phishing attacks. To protect investors' against any cyber
frauds or digital risks that could result in a financial or
reputational loss. According to the Internet Crime Report
for 2019, released by FBI's Internet Crime Complaint Centre,
India ranks third among the top 20 countries that are victims
of cybercrimes. Unsurprisingly, cyber insurance emerged
onto the insurance scene recently as a result of the fact that
other traditional business insurance policies were simply not
created to cover the types of risks most commonly
associated with cyber insurance. This is the Cyber Insurance
Ecosystem:

ICICI Lombard General Insurance recently launched a retail
cyber liability policy. According to ICICI Lombard General
Insurance, hackers based in China attempted over 40,300
cyber attacks on India in the third week of June, mostly
Covid-19 based scams. Attacks were aimed at causing issues
such as denial of service, hijacking of internet protocol and
phishing. There has been pick-up in the corporate cyber
policy in the past five-six years, but individual policy is still
at a nascent stage in India. Corporates are facing challenges
on multiple fronts.
Say for example, any social media company or a financial
institution or a hospital has huge volume of personal data
and if fraudsters get hold of that data, it can be disastrous
for those companies. Hackers can hack the data and leak in
public, which will mean loss of face for those companies. This
is where Cyber Insurance can serve as a risk management
and mitigation strategy, having a corollary benefit of
improving the adoption of preventive measures (products,
services and best practices).
Typically, cyber covers are in the range of Rs 40 crore to Rs
200 crore depending on the sector, and premiums are in the
range of 1-4% of sum insured. An individual can buy cyber
cover anywhere in the range of Rs 5 lakh to Rs 20 lakh. Cyber
Insurance products are designed to mitigate risk exposure
by offsetting costs, after a cyber-attack/breach.

Standard Cyber Liability Insurance Cover:
The General Liability policies do not cover cyber risks and
cyber insurance policies currently available are highly
customized for clients in a new and quickly growing market.
Hence, it is felt that a basic standard product structure is
required to provide insurance cover for individuals and
establishments to manage their cyber risks. As a step
towards such a product, a Working Group has been
constituted by the regulator. After conceptualizing Standard
Health and Life insurance covers, the IRDAI is keen on
evolving a basic Standard Cyber Liability Insurance product.
Working Group has to explore possibility of developing
standard coverages, exclusions and optional extensions for
various categories. The Group has to study various statutory
provisions on information and cyber security; evaluate
critical issues involving legal aspects of transactions in cyber
space; and to examine various types of incidents involving
cyber security in recent past and possible insurance coverage
strategies for them. The working group examining the cyber
liability insurance covers available in the country and
abroad. Many cyber attacks are not publicly known as it is
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not mandatory in India to report such crimes, and
sometimes companies too refrain from it fearing dent in
image and reputation.

reimbursed for the costs associated with coping up with the
unfortunate event.

Cyber security insurance is the new age policy which tries
to safeguard online users from online criminal acts. Net
banking, social networking and online shopping are some of
the daily activities performed by Indian users over the
internet. Individual Cyber Insurance policies were written
with the expansion of the internet of things in mind, and
coverage extends to most items on your home network that
are owned or leased and operated by you or a member of
your family. Such attacks can happen to anyone, so buying
a cyber insurance is a smart option. First-party coverages
apply to losses sustained by you directly. An example is the
damages caused to your electronic data files by a hacker.
Third-party coverages apply to claims against your firm by
people who have been injured as a result of your actions or
failure to act.

Cyber Attack:
The word cyber-attack refers to data breaches at a retailer
or some big organizations, but did you know that you could
personally bear the brunt of a cyber attack too? From a
surprise virus to a deliberate rental scam, to deeply hurtful
cyber-bullying, the threats you and your family face in the
connected world are real and not to be ignored. If electronic
data stored on your firm's computer system is lost, stolen,
or compromised, the cost of restoring it can be significant.
A data breach can damage more than just your computer
system; it also can damage your reputation and put you and
your family at risk.
That's why cyber insurance can be a smart precaution to
avoid such threats. A cyber-attack is likely what you first
thought of as being protected by Individual Cyber Insurance.
If a computing device (desktop, laptop, tablet, etc.) or
connected home device (smart phone, thermostat, security
system) owned/leased and operated by you is attacked by
a virus, this portion of the policy will help you recover. The
ways that we are connected to the internet are rapidly
increasing, and all of them provide opportunities for a cyberattack to hit your home.
External attacks on companies result in the most expensive
cyber insurance losses, but it is employee mistakes and
technical problems that are the most frequent generator
of claims by number. If a cyber-attack results in people
being unable to access their home or needing to replace an
electronic device, the coverage will ensure they're

Global Cyber Insurance Hub:
The cyber insurance has been identified as one of the next
significant markets of growth for London, the capital city of
UK. A recent report from the City of London Corporation in
association with Accenture highlighted London's globally
unique position as both a hub for commercial insurance as
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well as the centre of a thriving and comprehensive
ecosystem of cyber security service providers. "No other city
has London's concentration of (re)insurers and brokers, colocated with some of the world's leading cyber security
service providers spanning across InsurTech start-ups, large
cyber technology vendors and specialist cyber law practice.
London is said to be well-placed to meet the growing
demand for cyber insurance and remain the pre-eminent
global hub.
The city is expected to serve globally as a hub for writing
cyber insurance and offering associated protection services
as well as play a pivotal role in the cyber protection of UK
post pandemic landscape. Cyber Insurance global market is
expected to grow at a CAGR of 27% from 4.2 Bn to 22.8 Bn
from 2017 to 2024. In India, it's at a nascent stage with 350
policies sold till 2018 but with a high adoption rate of 40%
Y-o-Y growth from 2017 to 2018. IT/ITES and Banking &
Financial Services are early adopters with newer demands
from manufacturing, pharma, retail, hospitality, R&D and
IP-based organizations.

few years, we have seen rapid growth followed by what we
all hope to be a temporary plateau. Insurers are issuing
more policies. The amounts of protection are increasing. In
fact, our community has finally seen the first cyber
insurance programme to exceed $1 billion. Meanwhile, the
breadth of coverage continues to expand. Cyber insurance
is maturing and businesses are adapting to the new and
emerging cyber security threat. Losses from incidents such
as distributed denial of service (DDoS) attacks or phishing
and ransomware campaigns account for a significant
majority of the value of cyber claims today, unfortunately,
cyber attacks have become more frequent and severe.
We've seen ransomware perpetrators become emboldened,
with ransoms swelling from five- and six-figure price tags to
a reported $10 million earlier this year. Hiscox Re reports
insured cyber losses of $1.8 billion in 2019, up by 50% year
over year. Aggregate losses of that amount against
estimated premiums of more than $5 billion is certainly not
cause for alarm, even with the 50% growth in claims.
Caution, perhaps. Despite the rapid growth, original
insureds often don't have
enough cyber insurance - if any
at all. The "big guys" - insured
firms with protection of at least
$200 million - account for about
20% of what is believed to be
$5.5 billion in global cyber
insurance premium, according
to internal research conducted
by PCS Global Cyber.

How to Prevent
Cyber-attacks?
The pandemic has driven a marked acceleration in businesses
adopting digital and cloud technologies. In the global re/
insurance industry, it's no secret that the cyber insurance
market has run into some structural issues. The entire pricing
exercise - although sophisticated and effective in getting the
market as far as it has come - hasn't been tested by a major
loss event. And the lack of cyber insurance penetration would
blunt the effectiveness of such a scenario. The yearly
economic cost of Cyber crime already exceeded $700billion,
but cyber insurance premiums are about $5billion.

Today, hacking is a full-time job
and an organized crime in the
cyber world. Cybercrime is not something that can be
prevented but with the advent of cyber insurance, it acts
as a helping hand to people in need by giving them the best
line of defense if their information is compromised. Here are
some precautions to follow to avoid cyber threats:
Y Lock down your login details online, especially for social
media networks and email, by using two-step
authentication.
Y

Regularly change your passwords (every 2-3 months)
and use a password manager to securely save this
information. A strong password is at least 12 characters
long.

Y

Never save credit card information online.

At a Disastrous Stage:
Cyber insurance may still be in its infancy, but over the past
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Y

Use safe payment options when making purchases
online. Credit cards are generally the safest option
because they allow buyers to seek a credit from the
issuer if the product isn't delivered or isn't what was
ordered.

Y

Upgrade your computer and devices with the latest
updates and operating systems.

Y

Backup your digital information, such as photos, music,
financial and health records, and personal contacts, by
making copies of your data.

We live in a digital world where information is created and
transmitted at hyper speed, thus, making it crucial to
safeguard ourselves against the risk that digitization brings
with it i.e. cyber threats. There has been an increase in the
usage of internet on personal computers and digital devices
in the recent past and that has seen an uptick in the
lockdown. Post the lockdown, as more and more individuals
are using digital means to process payments, this has led to
increased cyber threat exposure, especially to new users,
the elderly or less tech-savvy.
While opting for a cyber-insurance cover, individuals need
to match the policy coverage with their needs and select
the sum insured according to their exposure. Many
insurance companies in India offer cyber security insurance
at a reasonable premium. The sum insured can range from
Rs 1 lakh to Rs 1 crore. The number of cyber insurance claims
has steadily risen over the last few years.
Business interruption is the main cost driver behind cyber
losses, accounting for around 60% of the value of all claims
analyzed, followed by costs involved with dealing with data
breaches. During 2020 Google said it has had to block over
11,000 government-sponsored potential cyber-attacks per
quarter. Recent years have seen critical infrastructure, such
as ports and terminals and oil and gas installations hit by
cyber-attacks and ransomware campaigns.

In India, very few law firms have virtual
private networks (VPN) and cloud solutions so
that basic security is taken care of even in a
WFH environment. The draft of National
Cyber Security Strategy 2020, that envisages
creating a secure cyberspace in India provides
for a watertight mechanism to ensure the
protection of one's data. The rights provided
under the Bill are on par with the rights
provided under the GDPR. Apart from dealing
with rights concerning one's data such as the
right of access, right of erasure, right of
correction, right of data operability etc., it
also has specific provisions on the transfer of data, including
data localization requirements and restrictions on crossborder transfer of data thereby ensuring a holistic
protection of one's personal data and information.
Hence, we hope that the Bill will strike a balance between
data privacy and fostering digital innovation simultaneously.
As India gears up to become a digital economy, with its
thriving ICT and ecommerce sectors, coupled with the rise in
remote working and people spending more time online, data
breaches and security threats have increased manifold. At
present, India does not have a comprehensive data protection
framework when compared to other countries. The IT Act
and the SPDI Rules only offer minimal protection with respect
to personal data and sensitive personal information.
All of this makes it critical to implement an overarching data
protection framework that adequately deals with data
privacy and security. Businesses that bear sensitive customer
information, finance, banking, health care service providers,
IT services etc must take a dedicated cyber insurance policy.
Businesses, regardless of its service, chiefly depend on IT
infrastructure to perform their day to day operations and
businesses. Any event of compromise with IT security can
bring about enormous data and business loss, expensive
lawsuit etc. As a result, to safeguard business functioning
and its operations, enterprises must decide on a
comprehensive cyber risk insurance policy.
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seen the requirement of a lot of other products on the
liability side, on the business interruption side, and how to
monitor the various emerging situations in different lines of
businesses. Even if you can take an example of aviation, the
grounding of airplanes, the response to the arrangement
of premiums, and settlement of all those accounts are
situations that were not envisaged earlier, but the industry
responded quite well. I am very sure that going ahead also
whenever we face such situations again, the industry will
respond to it quite quickly.

Q. Do you visualise the need for the pandemic
pool?
A. I think for a country like India, the pool works very well
and we have seen the pools that are already operating in
the Indian market, the terrorism pool, and the nuclear pool
is operating very nicely for the country as a whole. Basically,
pools work well when you have loss expectations with high
severity and less frequency. Pandemic usually happens very
less frequently. And I think a pool arrangement with a huge
corpus as proposed by the regulator, will be a good step
going ahead and it is the requirement of the time.

Q. Please give a brief about the pools being
Q. Your views on the impact of Covid-19 on the managed by GIC Re.
A. Yes we are operating two pools, the Indian market
re-insurance industry?
A. The pandemic impact is going to be very long-lasting in
the re-insurance industry. We have seen how the insurance
industry i.e, the Non-Life Industry has responded to the
pandemic with the emerging kind of issues regarding the
product, pricing, and technology. These are the three issues
that will again be flowing back to the re-insurance industry
also. This kind of situation, though envisaged earlier came
very fast to the industry as a whole, and the industry has
also responded quickly. In the Indian scenario also, we have
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I think for a country like India, the
pool works very well and we have seen
the pools that are already operating in
the Indian market, the terrorism pool,
and the nuclear pool is operating very
nicely for the country as a whole.

I think the data will also play a big
role in this, the better data you get,
and better would be the process.
Availability of data is not an issue
though, in the Indian context, the
quality of data remains a concern, but
things have improved a lot.
terrorism pool, and Nuclear Pool. The terrorism pool actually
started in 2002. In the last 18 years, there has been only
one claim of 26/11 Mumbai attack in which 376 three crores
were paid. Basically, the pools operate based on a
contribution by all the participants and a corpus built over
many years.
The nuclear pool, which started in 2015, hasn't seen any
claim till date, and it is imperative to mention that the pools
actually generate the corpus as soon as possible and as large
as possible, and both the pools have got now sizeable corpus
and are managed effectively by GIC Re.
The pool accounts, there reconciliations are absolutely in line
with whatever is being done worldwide. And whatever
situations arise, the pool would rise to the occasion.

A. I believe that this assessment which has been done, taking
into account the various kind of situations that are
emerging, I believe we are almost close to what the
prediction is there for the Indian insurance market, half a
billion here and there we should be close to that by 2024.
The general insurance industry itself is growing rapidly and
in another five years, we should be reaching that size as far
as the re- insurance marketplace is concerned.

Q. Do you think climate change will pose a bigger
risk and challenge than the pandemic that we
have faced?
A. We are closely monitoring and observing the situation. I
will give you an example, when the Prime Minister Fasal
Bima Yojana, Agricultural Insurance, was launched in the
country in 2016, in the first year the overall premium was
something like 17000 to 18000 crore in the Indian market,
which has now reached around 30000 crores in 2020. We
are witnessing frequent weather patterns that are affecting
crop/ agriculture as a whole.
If you take data on the decadal basis for the last hundred
years for India, you will find that post-1980 onwards in the
last 40 years, the incidence of drought has actually increased
a lot. Earlier you used to have one or two droughts per
decade, now it has gone up four to five droughts per decade.
In the ten years, we have seen at least three to four
droughts. So these patterns are definitely a derivative of
what is happening as the weather situations.

Q. Recently, IRDA has identified, GIC-RE as one of
the three systemically important insurers. So
does this increase your responsibility and how do So, yes, catastrophes are increasing their impact on overall
processes, on agriculture, on various other industries. The
you look at it?
A. It certainly does. I mean, whenever the countries have
identified the systemically important institutions in the
economy and the capital markets as a whole, their
responsibility increases manifold. You have to see because
your identification comes to the fact that in case anything
going wrong, there is going to be a cascading effect in that
sector and the industries associated with you.

industry situated on the coastal lines are also increasing
manifold. And I believe that the impact on insurance and
reinsurance will be more in the coming years. The
companies are also prepared for it.

Also, your responsibility increases thereby. And you also have
to be much more fleet-footed as far as compliance is
concerned. And we are also a listed entity. So all these things
together, we have to be very, very careful and have to keep
our eyes and ears open as far as compliance and regulation
are concerned. And GIC Re will definitely meet all the
obligations that are required or have been identified as a
systemically important institution.

A. I think the data will also play a big role in this, the better
data you get, and better would be the process. Availability
of data is not an issue though, in the Indian context, the
quality of data remains a concern, but things have improved
a lot. But the second issue here is how do we utilize this
data? How do you utilize the models that are available to
you? Whether the models are actually proving whatever
your conclusions are, but yes, various types of data are being
used by the industry, various pieces of the inputs that are
going into models that are also increasing day by day.

Q. Do you think data plays an important role in
the Insurance Industry?

Q. As per Global Data report India’s reinsurance
market will reach US$7.8bn by 2024. What is And I think going forward, the research and development
in this field also need to be expedited. Because the more
your take?
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you do the research, you get better data, a better scenario
of what is there.

Q. With this sandbox approach unveiled by the
regulator and more OTC products being
launched, how does reinsurer cope with this
segment as we have very minimal experience in
this in this type of product, and how does the
reinsurance market cope with it?
A. It's a very welcome move, actually, if you allow this, there
is a lot of flexibility by the companies, to try out their products
and see further how it is responding to the market demand
and market requirements. I think reinsurance will not be
failing in its duty to respond to this and whenever these
products are finally accepted by the regulator and being
launched by the companies. After the initial experiment, the
re-insurance will always be available. The Indian market is
never short of any kind of capacity as such, for new products.

Q. During this pandemic, a lot of businesses felt the
need for business interruption risk due to pandemic
as normally it is not covered. Is the market or
industry thinking of some sort of cover, which
would include the business interruption risk?
A. Currently, the product which is available actually is driven
by the fact that if there is any kind of material damage to
the factory or set up, then the insurance comes into the
picture. Since in the pandemic that particular condition is
not fulfilled, this benefit is not offered.
But, yes, companies are developing a new product to look
into the business interruption side with the pandemic in place
and a suitable product as required by the Indian market for
the various types and level of industries, whether it is a small
or an MSME or it's a large industry, the suitable product is
not very far away and will be available to the market and
reinsurers depending on the requirement, they will be
playing a crucial role in taking this.

ahead. I mean, the support that is given by the industry
bodies, government, during various times is a little
overwhelming for the non-life industry. The industry is
making rapid strides. In the last three-four years, agriculture
has also become one of the major lines of business. And the
turnover of the overall markets would be touching like one
lakh seventy to one lakh eighty thousand crores. I believe
that we are poised for a decade of rapid growth from 2020
onwards and all the companies insurers, the reinsurers,
foreign reinsurers who are also inside India are actually ready
for this kind of a challenge that it will be throwing up for
the industry and will be making all the necessary changes
that are required to meet these challenges and to provide
the worthwhile service to the nation.

Q. What are the GIC-RE' international expansion
plans.
A. We are now almost operating out of 160 countries. We
have recently opened our subsidiary in Moscow, the Lloyd's
syndicate which started two years back in London is doing
excellently well. We have offices in Dubai and Malaysia and
we have a license for Latin America in Brazil. But we think
probably this is the time when we will be consolidating our
presence in various reinsurance hubs and insurance across the
world. The foreign business is doing reasonably well for us.
At one point of time, the foreign business was contributing
around 45% of our business and it has come down to 30%
because of the significant growth in the domestic agriculture
portfolio. We are looking forward to taking it around 35 to
40% in the intermediate-term. And we plan that we shall
consolidate our business overseas and we shall be able to
reach our clients across the globe from these offices,
subsidiaries and the branches.

Q. GIC-Re Posted a net profit in the September
quarter, and in the corresponding period, there
was a loss in the last year. So how did you
manage this profitability despite the reduction in
the direct insurance business in this quarter?
A. Actually, we have taken several steps to streamline our

Q. What is your expectation about the insurance underwriting processes. And also we are looking into the
industry in India going forward?
areas that are not making sense for us in the business we
A. I think we are on the cusp of a very large growth going

are concentrating on those businesses which are giving us
good results based on the past experience.

We are now almost operating out of
160 countries. We have recently opened
our subsidiary in Moscow, the Lloyd's
syndicate which started two years back
in London is doing excellently well.

A number of steps have been taken by us on the major lines
that we write, that is agriculture, property, motor, and
health. And these lines have started to turn around. We
expect that this focus on the underwriting of profit and the
bottom line approach overall for the company as a whole
will continue. And will we be seeing increasingly better
results of GIC Re in the days ahead.
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Advertorial

The Kaleidoscopic events of the year 2020 at
Programme of Insurance Business Management
BIMTECH

Y

ear 2020, was like no other year humanity had
seen for years. The year did not start with a
warning of tough days ahead for people all over
the world. Soon words like 'lockdown'
'quarantine' and 'social distancing' were to become part of
global dictionary.
Pandemic brought the need for insurance to the forefront.
Birla Institute of Management Technology(BIMTECH) which
for years has been providing talent to insurance sector in
India by skilling our students with ever changing
requirements of the industry held all scheduled events as
planned moving from offline to virtual platforms amid the
covid times. Our dedicated faculties and students too moved
to online learning mode adapting with agility to the new
requirements.
We look back and share in retrospect events at BIMTECH
below and thank all our insurance industry partners,
faculties and students for their support and cooperation in
making these events and programmes happen with ease
and Wish good health for all and look hopefully at year 2021

February 2020

On the occasion Dr. Abhijit K Chattoraj, Chairperson of
PGDM - Insurance program briefed about initiatives of
BIMTECH in grooming young talents for the industry with
the support of organisations national and international for
the same.

March 2020
SEMINAR on "Health Tech in Bangladesh: Scope
and Challenges" at Dhaka, Bangladesh
Dr. Abhijit K Chattoraj delivered the keynote address on
"Health Tech in Bangladesh: Scope and Challenges" on
9thFebruary at Dhaka, Bangladesh/ The seminar was
presented by GDASSIST and powered Green Delta
Insurance. He later joined a panel discussion along with Ms.
FarzanahChowdhury, MD&CEO, Green Delta Insurance
Company; Ms. Rubna Dowla, Founder and MD, Pulse Health
Care Services: Mr. Sajid Rahman, CEO Telenor Health; Ms.
Sylvana Quader Sinha, Founder, CEO&MD, PraavaHealth, on
the same topic. The session was moderated by Dr. Natasha
k, Associate Professor of Public Health at Institute of
Epidemiology Disease Control and Research.

SEMINAR ON "Insurance Industry in India: A
spectrum of opportunity"at BIMTECH, Greater
NOIDA campus

August 2020

Birla Institute of Technology (BIMTECH) hosted a seminar
on the theme "Insurance Industry in India: A spectrum of
opportunity" in association with CPCU and Bimamall which
had an impressive list of Speakers Mr. Srirang Samant, an
insurance veteran and Ex CEO HDFC Chubb, Ms. Anamika
Rashtrawar, MD and CEO IFFCO Tokio General Insurance and
Mr. Vincent Bonny - Head Business Quality and Assurance,
Swiss Re.

BIMTECH had its orientation programme for newly admitted
students of batch 2020-22 on 2nd August,2020.

Orientation Programme for students' batch 202022 -PGDM (Insurance Business Management)

The Programme started with welcome address by Dr. Abhijit
K. Chattoraj-Professor and Chairperson-PGDM-IBM. He
stressed on the need to be an achiever in life and gave
examples of several visionaries, he referred to Dr. Harivansh
Chaturvedi as a visionary who built a great institution like
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BIMTECH. He assured that students that here future was
in safe hands of a knowledgeable and competent faculty.
Students were then addressed by Registrar Mr. K C Arora,
Chief Guest for the day - Mr. Tapan Singhel, Managing
Director; CEO Bajaj Allianz General Insurance Co. Ltd., Ms.
Malti Jaiswal, Senior Consultant, World Bank; Advisor,
National Health Agency.
Prof Manoj Kumar Pandey gave a short presentation on this
occasion about PGDM- Insurance Business Management
Programme giving details about programme structure,
curriculum, tie ups with international insurance bodies like
CII UK, Swiss Re etc. This was followed by vote of thanks to
the guest of honour by Prof Pratik Priyadarshi.

October 2020
BIMTECH's 4th Insurance Colloquium -2020
BIMTECH INSURANCE COLLOQUIUM 2020 with the theme
of ''INSURANCE 4.0 Resilience in Risk Society'' was held on
a virtual platform on October 23rd, 2020. This was the
fourth edition of this eagerly awaited annual event in the
Indian Insurance industry organised by the Birla Institute of
Management Technology (BIMTECH) Insurance Business
Management programme.
The BIMTECH Insurance Colloquium 2020 saw intense and
enriching discussions among industry captains, thought
leaders and renowned experts from the insurance industry.
In his welcome address in the inaugural session, Dr.
Harivansh Chaturvedi, Director, BIMTECH articulated the
impact of the pandemic on economies and societies. He
shared that the pandemic was something the world had not
witnessed in the last 100 years. The situation had brought
the importance of public health systems in emerging and
developing countries to the forefront and exposed their
weaknesses at the same time.
In his theme address, Mr. Sakate Khaitan, Senior PartnerKhaitan Legal Associates, and Member- Board of GovernorsBIMTECH reminded the august audience what the humanity
was presently going through was something unprecedented.
He felt that the society at large had adapted to the situation
and having a virtual colloquium was evidence of this
adaptability. He further added, "No matter how adaptable
the society was, this resilience was not possible without the
psychological safety of insurance."
Mrs. T.L Alamelu, Member (Non-Life), IRDAI in her keynote
speech maintained that resilience was about anticipating,
reducing, and planning for risks. According to her, IRDAI had
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advised insurers to set up a business continuity plan, in case
they did not have one in place, and recommended setting
up crisis management committees. She was of the view that
insurers needed to tackle the threats posed by 3 C's - covid,
climate change, and cyber security risks effectively.
There was 3 Panel discussions in the event attended by
Noted speakers from the Insurance Industry.

2nd BIMTECH Leadership Series Talks by Mr.
Bhargav Das Gupta, MD, and CEO of ICICI
Lombard General Insurance Co. Ltd on 31 st
October, 2020
As an organization If you believe in digitization, you have to
ramp it up or else you miss the bus - India is likely to have KShape recovery - Bhargav Dasgupta.
Birla Institute of Management Technology (BIMTECH) held
its 2nd session of "Leadership Talks from the Top" on the
topic of "Reimagining Insurance Industry Post COVID19" by
Mr. Bhargav Das Gupta, visionary MD, and CEO of ICICI
Lombard General Insurance Company Ltd, India largest nonlife private insurer on 31 st October 2020.
Mr. Bhargav Das Gupta initiated his address by stating that
the pandemic was the greatest human tragedy and has
affected humanity and economy seriously The current
pandemic apart from affecting the health of common people
and had significantly affected the economy. The world was
debating whether the economy would have a V-shaped
sharp recovery, U Shaped time-bound recovery, or L shaped
flat recovery. He felt it would be a K-shaped recovery where
some sectors of the economy would see a sharp recovery
and other sectors would have a slow recovery. According to
him, the current pandemic was a" transformational event
at civilizational level". The world post-pandemic will witness
a change in geopolitics as well as the emergence of a new
world order along with technological changes. He being part
of the insurance sector was interested in seeing what it did
to the insurance industry.
Mr. Dasgupta went further and outlined the various effects
the pandemic had on corporate and individual consumers.
Firstly, the awareness levels and need for insurance
especially for life and health insurance had increased among
consumers. Secondly, the expectations of the consumers in
the manner they consume insurance were towards receiving
insurance in a digitized and contactless manner. Thirdly,
Consumers want insurers to act as trusted advisors providing
them with useful pieces of advice e.g. on the wellness aspect
to prevent sickness. T

RMAI Certificate Course on
Risk Management

Introduction
RISK MANAGEMENT ASSOCIATION OF INDIA (RMAI) has
been pioneering the efforts towards awareness on the
subject of Risk, creating academic and research environment
to empower the professionals in this highly competitive
financial services and allied industry.
Keeping pace with the global challenges and emerging
opportunities for Professionals post Covid, RMAI is proud to
launch the first-ever ONLINE Certificate Course on Risk
Management from India. There never has been a more
crucial time to stand-out and be counted as a professional
who is able to demonstrate the knowledge and ability to
anticipate, respond and adapt to critical issues pertaining
to risk.
As Risk Management becomes central to today's business
environment across the globe, there is a surge in demand
for competent and expert risk management professionals
to identify, assess, prioritize and develop a proper risk
management framework to minimize the impact on
businesses.
Online Certificate Course on Risk Management is designed
to expand your knowledge and understanding of managing
risks in a technology-enabled modern day dynamic business
environment.
Every Professional working in the area of risk management

and financial services industry, students pursuing courses in
insurance and business management, small business owners
interested in insights on Risk Management can be immensely
benefitted by this 8 Week 30 hour course.
Realizing the imminent need for industry/organizations to
have more employees who possess RISK LITERACY along
with few experts, RMAI is committed to providing the right
foundation of risk-knowledge and market-insights with global
best practices.
This certificate Course is a Joint Certification programme of
Risk Management Association of India and Association of
Internal Control Practitioners (THE AICP), London, UK.
(https://theaicp.org)

Course Modules
Module -1- Introduction to Risk Management
Module -2- Understanding Environment and Stakeholders
Module -3- Risk Strategies and Corporate Governance
Module -4- Risk Management Framework
Module -5- Risk Management Process
Module -6- Emerging Risk
Module -7- Types of risks
Module -8- Models for Estimation of Risk
Module -9- Project and Assessment

Course Details
Course Duration/ Time

30 Hours / 8 Week

Final Exam

After 2 Months

Mode of Delivery

Online. E learning Modules

EARN A CERTIFICATE

Post successful completion of the course, Project and Assessment, you shall
EARN A CERTIFICATE in RISK MANAGEMENT jointly awarded by Risk
Management Association of India and AICP, London. You can use this
Certificate across your Professional network and share with current/
prospective employers
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Course Fees

INR 15,000 or USD 350 for international participants

Special Offer for first 200 Registrations:

25% Discount on Course Fees — INR 11,250 Plus Exam Fees Rs.750 – Total
Rs.12000
International USD 262.50 Plus Exam Fees US$20 Total US $ 282.50

Special Offer for RMAI Members:

40% Discount on Course Fees for Registration – INR Rs.9000 Plus Exam
Fees Rs.750 ( 9750/-)

Final Exam Fees

INR Rs.750 Examination Fees – Indian Students
US $ 20 – International Students
Final Exam shall be conducted by Remote Invigilation.

Course Methodology
i)
ii)

Online Course spread over eight week (E Learning
Modules )

X

Complimentary Subscription to Online Insurance or
Banking Library from SASHI PUBLICATIONS

X

Career Opportunity Section on the Website of RMAI
(rmaindia.org) which will have list for all new openings
and opportunities in risk management and related fields

X

Opportunity for publication of research paper and
articles in RMAI Bulletin and other platforms

X

Participate in Webinars conducted during the period

8 Modules of three hours each Plus Project

iii) Quiz during each module to check understanding
iv) Query Management Sessions by Experts
v)

Individual Project and Guidelines

vi) Course Completion Assessment
vii) Final Exam by Remote Invigilation

More about AICP London
Association of Internal Control Professionals was established
in London in 2014 the Institute is a not-for-profit
organisation.
AICP is Europe's one of leading Institute for professional
excellence in Internal Control, Risk Management, Corporate
Governance and Compliance, and an innovator in internal
control and risk management in Procurement & Supply Chain
Management Operations.
The institute's professional membership currently extends
to twenty-one countries and provides access to a wealth of
skill building, reinforced through consulting, training,
assessments, and certificated courses through eLearning.
Website: https://theaicp.org/

Value-added Benefits
X
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Complimentary Student Membership of RMAI for One
Year you can continuously update your knowledge on
the subject of Risk Management and upgrade your skillset with various initiatives of RMAI during the year
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Payment Options:
1. You can remit the payment by NEFT in our Bank Account
details below
Bank Details of Association :
Risk Management Association of India
Bank of India Account Number: 402110110007820
Branch: Vivekananda Road Branch
Type of Account: Savings
IFSC Code : BKID0004021
MICR Code: 700013048
2. Companies who want to enroll their employees in bulk
can request for a invoice at info@rmaindia.org

In case of any Query about the Course you can contact
us
EMail: info@rmaindia.org
Phone: 9073791022/8232083010
Post: Risk Management Association of India,
25/1, Baranashi Ghosh Street,
Kolkata – 700007. India

LEGAL
Vehicle Insurance

Gratuitous passenger' not covered for
compensation under 'Liability Only
Policy'
Chhattisgarh High Court: A Division Bench of P. R.
Ramchandra Menon and Parth Prateem Sahu JJ., allowed
the appeal and modified the impugned award.
The facts of the case are such that on 18-05-2011, Karan
along with other labourers was travelling on a Dumper i.e.
'offending vehicle' to village Badeli when they met with an
accident due to rash and negligent driving of offending
vehicle by non-applicant 4 and Karan came under the
offending vehicle and died. A claim application under
Section 166 of the Motor Vehicle Act was filed before the
learned Claims Tribunal and liability to pay the compensation
was fastened on the insurance company.
Counsel for the appellants submitted that deceased was
travelling as 'gratuitous passenger' in a 'goods carriage
vehicle'; the driver of offending vehicle was not possessing
valid and effective driving licence, claimants are not entitled
to any amount of compensation as it is a breach of
conditions of the insurance policy.
Counsel for respondents submitted that it was a burden
upon the Insurance Company to prove that on the date of
accident, driver of the offending vehicle was not possessing
a valid and effective driving licence, in which, it failed and
no evidence has been brought on record by Insurance
Company in support of their ground to prove that nonapplicant No.4 was not possessing valid and effective driving
licence.
Issue 1: The Court observed that in view of undisputed facts
and evidence available on record it was clear that deceased

was travelling in a goods carriage vehicle, he was not an
employee of the owner of offending vehicle; the policy
issued was only 'Liability Only Policy', no premium paid for
any gratuitous passenger travelling in the vehicle, Insurance
Company cannot be held liable to satisfy the amount of
compensation against the death of Karan alias Phekan
whose status was of 'gratuitous passenger'.
Issue 2: The Court further observed that as far as the
ground relating to no licence is Concerned the licence itself
was not placed on record, then it cannot be said that
Insurance Company has not discharged its burden to prove
that non-applicant No.4 was not possessing valid and
effective driving licence, in fact, it is a case of no licence.
The Court thus held that nonapplicant No.4 was possessing
valid and effective driving licence is perverse and it is hereby
set aside.
Issue 3: The Court observed that as far as the ground that
claimants are not entitled to any amount of compensation
as they are not legal representatives and dependant upon
the deceased is concerned, it was stated that In view of
aforementioned evidence available on record when the
claimants have not filed any document to show their
relationship with deceased nor examined any independent
witness of the village where the deceased was residing to
prove that deceased was residing with claimants on the date
of the accident.
The Court respect to maintaining an application by a person
not dependant on the deceased observed that "the
definition contained in Section 2(11) CPC is inclusive in
character and its scope is wide, it is not confined to legal
heirs only. Instead, it stipulates that a person who may or
may not be legal heir competent to inherit the property of
the deceased can represent the estate of the deceased
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person. It includes heirs as well as persons who represent
the estate even without title either as executors or
administrators in possession of the estate of the deceased.
All such persons would be covered by the expression 'legal
representative'."

and though temporary registration of the vehicle expired
on 19-07-2011, the Complainant did not get the vehicle
permanently registered. Thirdly, the Complainant left the
vehicle unattended outside the guesthouse, in violation of
the Policy condition.

The Court thus held that the claimants failed to prove that
they were dependant upon deceased, the relationship being
respondent 1 to be real sister of deceased not proved. Nonapplicant 2 is earning and nothing is mentioned about the
husband of applicant 1 and father of applicants 2 to 7.

District Forum dismissed the complaint stating "as at the
time of the theft the vehicle is not registered, there was
no deficiency in service on the part of the Opposite Party".

In view of the above, the appeal was allowed and Insurance
Company was exonerated from its liability to satisfy the
amount of compensation and instead it was cast upon nonapplicant 3/registered owner of the offending
vehicle.[United India Insurance Company v. Kimani Devi,
2020 SCC OnLine Chh 881, decided on 09-10-2020]

If a car is stolen while being insured but
temporary registration of car expires,
Insurance company cannot repudiate
claim
National Consumer Disputes Redressal Commission
(NCDRC): C. Vishwanath (Presiding Member), held that
since the Insurance Company itself insured the
complainant's vehicle and the vehicle had been stolen
during the currency of the Policy and the Police were
informed immediately, the Insurance Company could not
repudiate the claim.
The instant revision petition was filed under Section 21(b)
of the Consumer Protection Act, 1986 against the Order
passed by Rajasthan State Consumer Disputes Redressal
Commission.

Facts of the case
Respondent obtained an Insurance Policy from the
petitioner for his Car being temporary registration for a sum
of Rs 6,17,800.
In the night of 28-07-2011, Complainant's car was stolen
from Geeta Guest House, Jodhpur. Police could not trace
the vehicle and submitted a negative final report.
Complainant submitted an insurance claim with the
Opposite Party/Insurance Company. Petitioner/Opposite
Party repudiated the claim, on the ground that intimation
of theft of the vehicle was given to the Insurance Company
with delay, which was in violation of the Policy condition
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Against the order of the District Forum, the Complainant
preferred an Appeal before the State Commission and State
Commission set aside the order of the District Forum while
allowing the appeal.
Aggrieved by the State Commission's Order, Opposite Party/
Insurance Company preferred the present Revision Petition.

Analysis and Decision
Core issue for the adjudication was in regard to the
registration of the vehicle after expiry of temporary
registration.
Since the Petitioner/Insurance Company had received the
insurance premium and there was no violation of any
specific condition in the Insurance Policy, the Insurance
Company was liable to indemnify the insured for the loss
suffered by the insured.
Though plying a vehicle on road without registration is a
violation of provisions of Motor Vehicle Act, the Competent
Authority to take action against a non-registered vehicle is
the Police and other Government authorities. Insurance
Company after accepting the premium, cannot escape from
its liability and repudiate the claim on this technical ground.
Commission in view of the instant matter stated that:
The temporary registration of the vehicle expired on 1907-2011 and the car got stolen on 28-07-2011, mere 9 days
later. The Motor Vehicle Act does provide for registration
of vehicle after its expiry on payment of certain fee.
Commission held that when the Insurance Company itself
insured the complainant's vehicle and the vehicle had been
stolen during the currency of the Policy and the Police was
informed immediately, the Insurance Company cannot
repudiate the claim of the Complainant on a technical
ground.
In view of the above-discussion, State Commission's Order
was justified and the same did not suffer from any illegality,
therefore revision petition was dismissed. [United India
Insurance Co. Ltd. v. Sushil Kumar Godara, Revision Petition
No. 1984 of 2015, decided on 11-12-2020]

Circular

IRDAI Circular

Filing of Half-Yearly PoSP Returns in IIB Information and Cyber Security for
Portal
Insurers dated 07.04.2017
IRDA/INT/CIR/PSP/307/2020

IRDA/IT/CIR/MISC/301/12/2020
Date:30-12-2020

Date:30-12-2020

1. This has reference to guidelines issued by the Authority
on Point of Sales Person (POS) vide its Circular Nos. IRDA/
Int/GDL/ORD/183/10/2015 dt. 26.10.2016, IRDA/LIFE/
GDL/GLD/222/11/2016 dt. 07.11.2016 No. IRDAI/INT/
CIR/PSP/130/06/2017 dt. 05.06.2017 and No. IRDAI/
LIFE/CIR/MISC/215/12/2019 DT.02.12.2019 wherein the
sponsoring entities have been advised to submit data
pertaining to Point of Sales to the Authority.

IRDAI vide its Ref. No: IRDA/IT/GDL/MISC/ 082/04/2017
dated 07-4-2017 had issued Information and Cyber Security
Guidelines containing comprehensive cyber security
framework for Insurance sector for the purpose of
implementing appropriate mechanism to mitigate cyber risks

2. In order to streamline the process of the submission and
generate MIS reports a provision has been made at
https://pos.iib.gov.in portal to upload the half yearly
data.
3. Insurers and insurance intermediaries are therefore
advised to upload the Half yearly data on POS portal
commencing from the financial year 2020-21. The half
yearly data upto September shall be uploaded by
31.01.2021 and the data upto 31.03.2021 by
30.04.2021. In future the half yearly data upto 30/09
shall be uploaded on or before 30/10 and data upto 31/
3 by 30/4.
(Randip Singh Jagpal)
Chief General Manager

Amendments to the Guidelines on

Based on the review of the compliance process for cyber
security by insurers and their subsequent feedback, the
following sections of guidelines are amended as below.

14. PLATFORM/INFRASTRUCTURE SECURITY.
As per the action point 14.1 of the Guidelines, the
Vulnerability Assessment and Penetration Testing (VAPT) on
the entire ICT infrastructure should be conducted by the
insurers on a periodic basis. Also, VA & PT has to be
conducted on the software applications whenever there are
changes in the configurations / applications.
In order to streamline the security assessment process, the
following sub sections are added to Section 14.

14.3 Procedure for conducting VA&PT
(a) VA&PT of the entire ICT infrastructure components
should be conducted annually in every financial year.
(b) Every VA&PT shall have two test cycles one at the
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beginning of VA&PT for identification of gaps and to
check for known vulnerabilities, and a retesting post
closure of vulnerabilities identified.

components during internal vulnerability scan should be
done immediately and without any loss of time.

(c) VA&PT of critical applications should be conducted
annually in every financial year. The remaining
applications should be conducted once in a two-year
cycle.

(e) Insurers should classify the VA&PT gaps based on their
risk assessment, Priority should be given to the high risk
issues. In case any high risk issue is not resolved within
the prescribed timeline. The matter should be reported
to the Risk Management Committee of the Board for
deliberation and guidance.

(d) VA&PT of all internet facing applications and
Infrastructure components should be conducted at least
once in a six months.

23. INFORMATION SYSTEM AUDIT

(e) An assessment of the need for security testing should
be conducted whenever any change is made to any
internet facing applications or to any infrastructure
component irrespective of the magnitude of change.
(f) Mandatory security testing should be conducted in case
of all applications and related infrastructure
components so as to check for known vulnerabilities
once initially and again whenever major changes in
internet facing applications and related infrastructure
components take place. However, all Internet facing
applications should be tested for all major and minor
changes either through internal or external VA, and any
gap found must be closed.
(g) The Cycle of the above security testings should be
aligned with Annual assurance audit.

14.4 Closure of VA&PT gaps
(a) Closure of identified gaps in critical applications should
be completed within one month. This includes
confirmatory testing to ensure that the identified gaps
have been successfully closed.
(b) Similarly, closure of identified gaps in other remaining
applications should be completed within two months.
Confirmatory testing should also be done to ensure
closure of such identified gaps.
(c) For closure of identified gaps in all internet facing
applications and Infrastructure components, External
Black Box Penetration Testing should be done within
one month, followed by confirmatory testing to ensure
closure of such identified gaps.
(d) Closure of identified gaps in the entire ICT infrastructure
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Section 23.3 Frequency of Conducting Assurance Audit is
amended as follows
Assurance Audit shall be carried out annually for every
financial yearthrough a qualified external systems Auditor
holding certifications like CISA/ DISA/Cert-in empanelled
Auditors. Insurers shall indicate the specific quarter of the
FY in which they would commence and complete their
annual comprehensive assurance audit. Once the quarter is
decided, the annual cyber security audit should be conducted
during that quarter in every financial year.
The following Sub-section is newly added to Section23:

23.7 Procedure for closure of audit gaps
(a) Closure of reported audit gaps shoulddepend on the
severity of the gaps and their impact on the overall
service delivery, security, ensuring confidentiality of PII
data, scope/coverage of implementation etc.
(b) Insurers should evaluate on the merits of issues based
on the complexity of gaps and identify closure timelines
as soon as possible, commit the same as a part of audit
summary to be submitted to IRDAI.
(c) The major deficiencies/aberrations noticed during audit
should be highlighted in a special note and given
immediately to the Information Security Committee(ISC)
and IT Department. Minor irregularities pointed out by
the auditors are to be rectified immediately.
(d) Timelines for closure of audit gaps based on risk/impact
of the reported gaps including the controls
implemented in the interim to reduce the level of risk
exposure will be put-up to Risk Management
Committee of the Board through Information Security
Committee (ISC).

(e) The outer time limit for closure of audit gaps is two
months. However, priority for closure of gaps should be
decided based on risks associated with each gap.
(f) Insurer should submit the closure report to IRDAI on
the identified audit gaps within two months of
completion of Annual Assurance Audit.
(g) Insurer need not wait completion of assurance audit to
close the audit gaps. As soon as any gap is noticed
during the course of the audit, effort should be made
to close the gaps.

intermediaries and insurance intermediaries to ensure
digitization of physical records in a phased manner so
as to convert them into electronic format within prefixed timelines. You are requested to indicate, within
the next 15 days, the timeline needed for your company.
(J. Meenakumari)
CGM (Inspections)

Guidelines for all General Insurance
Companies for submission of Reports
IRDA/SUR/GDL/MISC/289/12/2020

Member (Life)

Date:02-12-2020

Maintenance of records under IRDAI
(Minimum Information Required for
Investigation and Inspection)
Regulations 2020.
IRDAI/INSP/CIR/293/12/2020
Dt. 08th December 2020
1. The Authority has notified IRDAI (Minimum Information
Required for Investigation and Inspection) Regulations
2020 in the official gazette on 23rd November 2020.
These regulations will come into force after 6 months
from the date of notification i.e., from 23rd May 2021.
2. Though these Regulations allow maintenance of records
either in physical form or in electronic form, the
insurers, intermediaries and insurance intermediaries
are encouraged to maintain the records in electronic
format so as to ensure cost effectiveness; and
accessibility of these records for investigation and
inspection by the /authority. Therefore, it is advised that
necessary steps may be taken by the insurers,

1. This has reference to Notification of IRDAI (Insurance
Surveyors and Loss Assessors) (Amendment)
Regulations, 2020 whereby
a. Vide Regulation 21(3) insurer are required to file
with the Authority report on misconduct of licensed
surveyors annually
b. Vide Regulation 21(4) Insurers are required to
maintain half yearly data in the prescribed format.
2. All Insurers are directed to file and maintain above
information in the formats prescribed hereunder.
a. Format for filing misconduct annual report is at
Annexure I
b. Format for maintaining half yearly data is at
Annexure II.
3. This is issued in exercise of the powers conferred under
Sec. 34(1) of Insurance Act, 1938
These guidelines shall be applicable with immediate effect.
(Suresh Mathur)
Executive Director

GlobalData projects APAC life insurance premiums to grow in 2023
GlobalData has released new data that predicts life insurance written premiums in the Asia-Pacific region will grow in
2023. Written premium is set to rise from $1.2 trillion in 2019 to $1.5 trillion. The insight report calculates life insurance
in the region will grow at a compound annual growth rate (CAGR) of 4.9% during 2019-2023. This is supported by its
ageing population and an expanding middle-class population with a growing disposable income. Pratyusha Mekala,
Insurance Analyst at GlobalData, commented: "Despite the disruption due to the COVID-19 pandemic, several countries
are now seeing gradual recovery following the lifting of lockdown restrictions.
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Performance Statistics - Non-Life Insurance
GROSS DIRECT PREMIUM UNDERWRITTEN FOR AND UPTO THE MONTH OF NOVEMBER 2020
(Rs. in crores)
INSURER
For the month of
Upto the
Market Share Growth over the
November
Month of November
upto the
corresponding
Month of
period of preNov
2020
(%)
vious
year (%)
2020-21
2019-20
2020-21
2019-20
Acko General Insurance Limited
39.04
31.96
234.61
248.11
0.18
(5.44)
Bajaj Allianz General Ins. Co. Ltd.
897.24
789.77
8,252.88
8,878.24
6.46
(7.04)
Bharti AXA General Ins. Co. Ltd.
263.68
222.81
2,216.35
2,158.52
1.74
2.68
Cholamandalam MS General Ins.
385.00
356.30
2,740.00
2,937.23
2.14
(6.71)
NAVI General Insurance Limited
10.62
8.23
62.13
122.90
0.05
(49.45)
Edelweiss General Ins. Co. Ltd.
16.43
11.25
133.64
77.22
0.10
73.06
Future Generali India Ins. Co. Ltd.
332.79
343.23
2,317.32
2,133.42
1.81
8.62
Go Digit General Ins. Ltd.
256.67
197.62
1,865.04
1,413.69
1.46
31.93
HDFC Ergo General Ins. Co. Ltd.
670.57
552.85
7,801.56
6,270.54
6.112
4.42
ICICI Lombard General Ins. Co. Ltd. 1,310.32 1,224.34
9,304.62
9,028.05
7.28
3.06
IFFCO Tokio General Ins. Co. Ltd.
707.21
682.54
5,730.82
5,580.28
4.49
2.70
Kotak Mahindra General Ins. Co.
45.56
39.50
328.86
265.02
0.26
24.09
Liberty General Ins. Ltd.
125.29
132.06
931.77
1,010.85
0.73
(7.82)
Magma HDI General Ins. Co. Ltd.
104.30
109.06
750.94
788.35
0.59
(4.75)
National Ins. Co. Ltd.
1,147.53 1,227.21
9,134.00
10,103.30
7.15
(9.59)
Raheja QBE General Ins. Co. Ltd.
17.64
10.95
129.78
82.63
0.10
57.05
Reliance General Ins. Co. Ltd.
574.29
512.92
5,718.26
5,510.02
4.48
3.78
Royal Sundaram General Ins. Co.
225.81
239.83
1,727.85
2,418.76
1.35
(28.56)
SBI General Ins. Co. Ltd.
610.59
685.27
4,749.89
4,449.40
3.72
6.75
Shriram General Ins. Co. Ltd.
174.09
197.45
1,381.71
1,598.96
1.08
(13.59)
Tata AIG General Ins. Co. Ltd.
712.79
569.14
5,293.39
5,136.86
4.14
3.05
The New India Assurance Co. Ltd. 2,048.00 1,910.20
18,150.00
17,965.00
14.21
1.03
The Oriental Ins. Co. Ltd.
914.87 1,016.01
8,235.26
9,016.13
6.45
(8.66)
United India Ins. Co. Ltd.
1,056.28 1,403.00
10,669.65
10,957.24
8.35
(2.62)
Universal Sompo General Ins. Co.
277.30
250.23
1,897.18
1,680.56
1.49
12.89
General Insurers Total
12,923.92 12,723.74 1,09,757.51 1,09,831.29
85.92
-0.07
Aditya Birla Health Ins. Co. Ltd.
93.66
73.70
749.14
456.17
0.59
64.22
HDFC Ergo Health Ins. Co. Ltd. #
156.38
167.47
--1,397.31
--NA
ManipalCigna Health Ins. Co. Ltd.
65.29
50.60
458.19
368.03
0.36
24.50
Max Bupa Health Ins. Co. Ltd.
126.53
96.56
977.21
719.78
0.76
35.76
Care Health Insurance Limited
173.67
232.42
1,532.57
1,547.84
1.20
(0.99)
Star Health & Allied Ins. Co. Ltd.
709.25
547.00
5,464.25
3,832.00
4.28
42.60
Reliance Health Ins. Ltd.*
--(0.09)
(0.01)
6.12
(0.00)
NA
Stand-alone Pvt Health Insurers
1,324.78 1,167.66
9,181.35
8,327.24
7.19
10.26
Agricultural Ins. Co. of India Ltd.
657.18
587.57
8,188.19
7,165.96
6.41
14.27
ECGC Limited
75.16
106.94
616.12
712.16
0.48
(13.49)
Specialized PSU Insurers
732.34
694.51
8,804.31
7,878.12
6.89
11.76
GRAND TOTAL
14,981.04 14,585.91 1,27,743.17 1,26,036.65
100.00
1.35
Note: Compiled on the basis of data submitted by the Insurance companies
NA: Not Applicable
*Takeover of Reliance Health Insurance portfolio by Reliance General Insurance; #HDFCERGO Health Insurance has been merged
with HDFCERGO General w.e.f 13.11.2020 - Hence HDFCERGO General upto the month figure is merged figure.
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12

11

10

9

8

7

6

5

4

3

2

1

Sl.
No.

Aditya Birla Sun Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Aegon Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Aviva Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Bajaj Allianz Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Bharti Axa Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Canara HSBC OBC Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Edelweiss Tokio Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Exide Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Future Generali India Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Hdfc Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Icici Prudential Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Idbi Federal Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total

Particulars

76.18
1005.67
1523.16
53.94
2713.38
0.44
28.72
5.23
0.00
44.10
9.58
77.31
0.99
0.97
127.86
29.28
1206.23
1798.17
0.00
3133.17
70.28
279.52
69.69
0.00
421.60
296.47
424.95
576.79
2.10
1430.56
3.99
202.05
6.84
1.19
216.54
49.09
291.92
0.37
10.66
380.78
1.67
153.09
27.59
0.00
214.82
2090.81
3695.69
5815.31
0.00
11721.47
1228.53
2617.42
1048.43
0.00
6429.48
153.56
124.19
41.09
0.01
318.86

0.03
2.65
0.00
0.00
3.31
0.93
5.33
0.21
0.01
10.25
3.60
173.12
183.67
0.00
373.43
1.80
39.21
11.89
0.00
53.10
32.85
69.15
207.88
0.24
311.34
0.78
28.31
1.52
0.34
31.08
7.19
43.27
0.07
1.82
57.97
0.41
20.31
9.48
0.00
34.73
257.02
522.13
695.51
0.00
1501.04
176.71
404.90
241.46
0.00
982.93
21.71
21.70
8.09
0.01
51.52

10.31
23.19
12.44
0.00
45.94

97.95
601.14
192.16
0.00
973.67

227.45
432.44
992.40
0.00
1681.93

0.38
31.11
6.12
0.00
80.35

8.33
58.11
0.05
0.33
73.45

0.41
26.09
0.98
0.70
28.66

3.54
77.05
54.72
0.55
137.71

3.15
50.12
10.81
0.00
64.08

7.26
182.56
390.81
0.00
592.59

0.69
9.35
0.19
0.11
44.15

0.48
5.62
0.00
0.00
7.25

7.24
178.94
232.45
0.40
424.77

Upto Month of
Nov-2020 Nov-2019

83.20
176.02
84.68
0.33
344.22

809.21
4131.52
1284.16
0.00
7060.21

1732.45
3403.94
5348.46
0.00
10772.88

3.51
202.09
46.81
0.00
483.02

78.87
382.26
0.26
6.38
515.02

4.39
180.45
12.76
3.38
206.09

48.12
556.92
312.40
4.60
1001.07

28.86
367.39
143.99
0.00
540.24

45.10
1126.01
1962.22
0.00
3241.42

5.67
65.98
1.46
0.88
152.30

2.05
46.46
1.08
0.00
59.36

71.02
978.08
1100.28
3.42
2200.81

Upto
Nov-2019

Premium in Rs. Crore

11.92
131.35
219.91
42.39
410.88

Month of
Nov-2020

84.58%
-29.44%
-51.47%
-95.60%
-7.37%

51.82%
-36.65%
-18.36%
---8.93%

20.69%
8.57%
8.73%
--8.81%

-52.54%
-24.25%
-41.05%
---55.53%

-37.76%
-23.63%
43.83%
67.02%
-26.07%

-9.06%
11.97%
-46.42%
-64.91%
5.07%

516.13%
-23.70%
84.63%
-54.40%
42.90%

143.51%
-23.92%
-51.60%
---21.96%

-35.07%
7.12%
-8.36%
-331.50%
-3.34%

68.90%
17.17%
-32.35%
10.13%
-16.05%

-78.74%
-38.17%
383.71%
---25.72%

7.27%
2.82%
38.43%
1479.35%
23.29%

YTD Variation in %

398
2958
0
3
3359

1993
47983
10
0
50175

2934
67402
6
0
70344

17
3159
0
0
3177

79
11240
0
4
11323

221
4596
0
0
4820

268
14095
4
0
14369

35
8093
1
0
8129

77
30551
8
0
30646

79
869
0
0
955

0
806
0
0
810

138
19044
4
0
19224

Month of
Nov-2020

4120
18087
0
4
22211

14205
363549
43
0
379520

24915
567280
102
0
592360

74
29305
5
0
29401

754
85499
0
18
86271

287
44921
0
0
45226

2622
96663
8
0
99336

2650
61990
8
0
64651

553
249830
45
0
250500

298
12436
0
0
12833

16
11237
0
0
11302

1191
152656
35
1
154238

Upto
Nov-2020

336
3499
0
0
3835

1421
63260
18
0
64852

3186
69556
31
0
72797

26
5790
0
0
5824

238
17152
0
7
17397

15
5911
0
0
5928

45
13904
8
3
13960

26
18248
0
0
18274

34
28838
2
0
28877

20
1659
0
0
1684

13997
1517
0
0
15526

221
24550
14
1
24830

Month of
Nov-2019

2985
30239
2
0
33226

10912
464201
91
0
476256

25291
529592
121
0
555177

213
39981
3
0
40228

1751
118921
0
28
120700

1032
44794
3
1
45861

337
89389
10
3
89743

5204
145143
3
0
150350

351
182133
39
0
182553

126
11656
0
0
11808

15030
15555
0
0
30657

2076
160578
51
2
163088

Upto
Nov-2019

No. of Policies / Schemes

38.02%
-40.19%
-100.00%
---33.15%

30.18%
-21.68%
-52.75%
---20.31%

-1.49%
7.12%
-15.70%
--6.70%

-65.26%
-26.70%
66.67%
---26.91%

-56.94%
-28.10%
---35.71%
-28.52%

-72.19%
0.28%
-100.00%
-100.00%
-1.38%

678.04%
8.14%
-20.00%
-100.00%
10.69%

-49.08%
-57.29%
166.67%
---57.00%

57.55%
37.17%
15.38%
--37.22%

136.51%
6.69%
----8.68%

-99.89%
-27.76%
-----63.13%

-42.63%
-4.93%
-31.37%
-50.00%
-5.43%

YTD Variation in %

Performance
STATISTICS - LIFE INSURANCE

SUMMARY OF NEW BUSINESS PERFORMANCE OF LIFE INSURERS FOR THE PERIOD ENDED NOVEMBER - 2020 (PROVISIONAL)
(` Crores)

Indiafirst Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Kotak Mahindra Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Max Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
PNB Metlife Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Pramerica Life Insurance Limited.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Reliance Nippon Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Sahara India Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
SBI Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Shriram Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Star Union Dai-Ichi Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Tata Aia Life Insurance Co. Ltd.
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Private
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Private Total
Life Insurance Corporation of India
Individual Single Premium
Individual Non Single Premium
Group Single Premium
Group Non Single Premium
Total
Grand Total

13

24

23

22

21

20

19

18

17

16

15

14

Particulars

Sl.
No.
15.00
429.68
685.61
0.34
1130.63
525.96
747.24
447.61
0.35
2274.62
869.97
2344.36
195.44
0.00
3475.54
56.05
702.37
157.52
0.41
949.44
1.43
74.24
37.15
0.00
133.32
28.32
478.29
0.00
63.50
577.58
0.00
0.00
0.00
0.00
0.00
1416.59
4820.77
5633.08
10.82
12115.97
30.76
255.36
67.94
0.00
419.44
104.69
325.61
68.85
0.87
571.38
418.70
1699.97
11.96
42.43
2203.70
7477.34
21984.64
18218.83
187.58
51004.23
21121.29
14720.65
74718.29
4689.26
115658.74
166662.97

69.09
98.38
103.58
0.09
310.18
114.53
320.95
50.50
0.00
491.86
10.57
102.91
34.60
0.07
155.26
0.15
8.32
9.77
0.00
18.85
3.76
61.76
0.00
47.51
115.25
0.00
0.00
0.00
0.00
0.00
221.51
829.31
430.96
0.62
1525.96
5.07
35.60
17.80
0.00
86.05
24.28
71.33
16.90
0.04
116.21
54.35
221.83
3.09
3.54
287.87
1021.16
3289.06
2304.38
96.70
7066.65
1360.24
1883.34
8390.28
348.20
12092.66
19159.31

1917.32
4230.39
9092.22
3516.44
18770.56
26221.24

759.59
3574.42
2590.67
13.18
7450.68

44.84
224.79
2.93
3.22
277.50

10.50
61.72
9.63
0.22
85.11

2.88
37.57
17.20
0.00
58.59

160.78
886.91
411.81
2.07
1478.50

0.00
0.00
0.00
0.00
0.00

4.91
62.36
0.00
5.40
74.07

0.46
12.68
25.45
0.00
44.38

1.65
110.48
43.78
0.04
159.83

100.14
299.07
26.85
0.00
435.57

64.37
130.74
93.26
0.08
541.62

1.86
72.41
66.62
0.06
140.94

Upto Month of
Nov-2020 Nov-2019

16653.03
17646.16
61620.77
23751.07
120172.93
169251.20

5356.83
24095.45
16433.55
99.08
49078.27

266.04
1423.92
28.48
37.64
1773.74

48.57
320.38
44.37
1.07
440.98

24.20
262.92
128.39
0.00
425.30

1028.31
5667.08
3905.67
5.96
10715.72

0.00
0.00
0.00
0.00
0.00

31.49
533.96
0.71
31.17
610.18

7.06
106.15
211.18
0.00
390.31

11.21
756.45
238.15
0.39
1045.48

636.54
2165.57
184.15
0.00
3056.38

377.14
787.93
735.86
3.58
2917.44

13.83
453.96
658.02
0.27
1126.09

Upto
Nov-2019

Premium in Rs. Crore

2.88
77.22
57.47
0.03
137.60

Month of
Nov-2020

26.83%
-16.58%
21.26%
-80.26%
-3.76%
-1.53%

39.59%
-8.76%
10.86%
89.33%
3.92%

57.38%
19.39%
-57.99%
12.72%
24.24%

115.54%
1.63%
55.17%
-18.57%
29.57%

27.12%
-2.87%
-47.08%
---1.38%

37.76%
-14.93%
44.23%
81.36%
13.07%

-----------

-10.08%
-10.43%
-100.00%
103.71%
-5.34%

-79.69%
-30.06%
-82.41%
---65.84%

399.94%
-7.15%
-33.86%
4.48%
-9.19%

36.67%
8.26%
6.13%
--13.71%

39.46%
-5.16%
-39.17%
-90.23%
-22.03%

8.51%
-5.35%
4.19%
23.82%
0.40%

YTD Variation in %

62527
1506820
26
569
1573343
2111116

14485
522733
78
28
537773

324
28942
0
3
29283

415
9937
0
0
10355

103
23234
1
0
23358

4062
138865
9
0
142999

0
0
0
0
0

112
13515
0
6
13644

110
2012
1
0
2138

150
19533
0
11
19694

430
40152
2
0
40621

2374
18832
17
1
21254

166
16915
15
0
17096

Month of
Nov-2020

593719
8657766
169
3964
9269392
13283715

115593
3893972
600
201
4014323

2564
258559
1
41
261319

2022
47897
2
0
49931

898
144567
2
0
145514

27092
856938
84
2
884371

0
0
0
0
0

952
111634
0
17
112635

2008
15660
10
0
17836

795
139023
0
104
139922

3404
363846
11
0
367673

23563
156146
126
12
180294

610
106249
118
2
106979

Upto
Nov-2020

90657
3314556
70
334
3408595
4018411

26639
582600
116
37
609816

244
39473
0
5
39741

227
8210
0
0
8439

142
22790
0
0
22932

2946
138907
9
0
141892

0
0
0
0
0

110
14553
0
1
14667

21
2967
5
0
3023

52
16278
0
16
16346

198
47598
0
0
47856

2835
23171
17
4
26056

299
14769
12
0
15080

Month of
Nov-2019

606971
13048732
780
1706
13675210
17927740

136475
4111293
763
248
4252530

1699
265827
0
54
267684

1111
46860
0
0
47984

1369
159207
5
0
160591

20531
933356
56
0
954407

0
0
0
0
0

926
130790
0
13
131755

292
25557
43
0
26287

352
118610
4
125
119091

1140
347799
93
0
349613

28428
149338
138
21
178283

15319
101767
101
1
117188

Upto
Nov-2019

No. of Policies / Schemes

-2.18%
-33.65%
-78.33%
132.36%
-32.22%
-25.90%

-15.30%
-5.29%
-21.36%
-18.95%
-5.60%

50.91%
-2.73%
---24.07%
-2.38%

82.00%
2.21%
----4.06%

-34.40%
-9.20%
-60.00%
---9.39%

31.96%
-8.19%
50.00%
---7.34%

-----------

2.81%
-14.65%
8
30.77%
-14.51%

587.67%
-38.73%
-76.74%
---32.15%

125.85%
17.21%
-100.00%
-16.80%
17.49%

198.60%
4.61%
-88.17%
--5.17%

-17.11%
4.56%
-8.70%
-42.86%
1.13%

-96.02%
4.40%
16.83%
100.00%
-8.71%

YTD Variation in %

Performance
STATISTICS - LIFE INSURANCE

SUMMARY OF NEW BUSINESS PERFORMANCE OF LIFE INSURERS FOR THE PERIOD ENDED NOVEMBER - 2020 (PROVISIONAL)
( ` Crores)
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Lives covered under group schemes fall sharply this fiscal
After a robust growth in recent years, lives covered under group schemes saw a sharp decline this fiscal for most
players, according to data put out by IRDAI. In the April-Oct period, the total number of lives covered under group
schemes for all life insurance players declined by 40.6 per cent to 6.8 crore lives from about 11.5 crore in the same
period last year.
While the largest life insurer LIC saw 8.8 per cent y-o-y decline, leading private insurers such as HDFC Life, ICICI Prudential
Life and Bajaj Allianz Life saw a steeper 50-60 per cent decline in the April-Oct period. Absence of lives covered under
Pradhan Mantri Jan Dhan Yojana (PMJDY) this fiscal appears to have impacted LIC. On the other hand, for private
players muted credit life business on the back of slower loan disbursements has led to a sharp fall in lives covered
under group schemes.
Credit life policies are essentially group policies issued by life insurance companies to financial institutions. They ensure
that in case of death of the borrower, the amount of loan outstanding (or the chosen sum assured) is paid out by the
insurer. The premium is determined based on the original loan repayment schedule (or opted sum assured), duration
of the cover, and age of the borrower, among others. These policies are essentially single premium policies, and the
premium is usually taken upfront by the insurerat the time of availing the loan.
Pandemic-led disruption saw muted loan disbursements across lending institutions in the initial months of the current
fiscal, impacting the credit life business of insurance players. According to IRDAI data, the number of lives covered
under group schemes fell by 61 per cent y-o-y in the April-Oct period for HDFC Life. However, the private insurer is
witnessing a gradual recovery.
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Glossary

Poll
Yes
No
Can’t say

Do you think the IRDA's intiative to launch
standard products in various segments will
lead to growth of the sector.
Results of Poll in our December 2020 Issue
Do you think Bite sized insurance products will
rule the future insurance market

You may send your views to :

Insurance to Value
Amount of insurance purchased vs. the
actual replacement cost of the insured
property expressed as a ratio.

Poll Contest, The Insurance Times
25/1, Baranashi Ghosh Street, Kolkata - 700 007
Phone : 2269 6035, 2218 4184, 4007 8428
Email: insurance.kolkata@gmail.com

our

Insurer
An insurer or reinsurer authorized to
write property and/or casualty insurance
under the laws of any state.
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Insured
Party(ies) covered by an insurance policy.

Intermediary
A person, corporation or other business
entity (not licensed as a medical
provider) that arranges, by contracts
with physicians and other licensed
medical providers, to deliver health
services for a health insurer and its
enrollees via a separate contract
between the intermediary and the
insurer.

Yes
No
Can’t say
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www.youtube/bimabazaar
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Like our Facebook Page

www.facebook.com/bimabazaar
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