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Banking News
SBI's home loan portfolio
crosses Rs. 5-trillion mark
The State Bank of India REHBU unit of
the bank has grown five times in the
last 10 years with an asset under
management (AUM) of Rs. 89,000
crore in 2011 to Rs. 5 trillion in 2021.
"This extraordinary feat is a testament
to customers' continuous trust in the
bank. We feel that combining
technology with personalised service is
the key in the current scenario," the
bank's chairman Dinesh Khara said.
The bank is also working on various
digital initiatives to improve the
efficiencies in home loan delivery,
including a unique integrated platform
Retail Loan Management System
(RLMS) which will provide an end-toend digital solution, he added.
The bank is looking at achieving a
home loan AUM of Rs.7 trillion by FY
2024.

MSME credit increases on
govt guarantee
There has been a revival in bank credit
to small businesses driven by public
sector banks on the back of the
government's Emergency Credit Line
Guarantee Scheme (ECLGS).
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According to TransUnion Cibil's report,
credit to small businesses grew twice
as fast as advances to large borrowers.
"The on-balance sheet commercial
lending exposure in India stood at Rs.
71.3 lakh crore in September 2020 with
year-on-year growth of 2.1%. MSME
segment's credit exposure is Rs. 19
lakh crore, showing year on year
growth of 5.7% and this credit growth
is observed across all the sub-segments
of MSME lending," the report said.
The highest year-on-year growth of 9%
was seen in the category of small
businesses with a loan exposure of
between Rs.10 lakh to Rs. 50 lakh. This
was followed by the Rs. 50 lakh to Rs.1
crore segment which saw a growth of
8%.
According to TransUnion Cibil, the
stimulus package announced by the
government through ECLGS has helped
credit demand and supply bounce back
to pre-COVID levels. It added that
commercial credit enquiries in January
2021 have settled at pre-COVID levels.
"The resurgence in MSME credit
growth, which is back at pre-pandemic
levels, is a very promising indicator of
economic recovery in our markets. …
Budget announcement by the FM have
doubled the contribution to the MSME
sector over last year, which shall

further provide much needed financial
support to the sector," said Rajesh
Kumar, MD & CEO, TransUnion Cibil.

4 banks shortlisted for
privatisation
The government has shortlisted four midsized state-run banks for privatisation,
under a new push to sell state assets and
shore up government revenues, three
government sources said.
Privatisation of the banking sector,
which is dominated by state-run
behemoths with hundreds of
thousands of employees, is politically
risky because it could put jobs at risk
but Prime Minister Narendra Modi's
administration aims to make a start
with second-tier banks.
The four banks on the shortlist are
Bank of Maharashtra, Bank of India,
Indian Overseas Bank and the Central
Bank of India, according to sources.
Two of those banks will be selected for
sale in the 2021-2022 financial year
which begins in April, the officials said.
The shortlist has not previously been
reported.
The government is considering midsized to small banks for its first round
of privatisation to test the waters. In
the coming years it could also look at
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some of the country's bigger banks, the
officials said.

including drinking water, primary
health and education.

The government, however, will
continue to hold a majority stake in
India's largest lender State Bank of
India (SBI), which is seen as a 'strategic
bank' for implementing initiatives such
as expanding rural credit. A finance
ministry spokesman declined to
comment on the matter.

It could be noted that in the Union
Budget 2021-22, Finance Minister
Nirmala Sitharaman announced to
enhance the allocation to the RIDF to
Rs. 40,000 crore from Rs. 30,000 crore.

Nabard disburses Rs.
16,500 crore under rural
infra fund

Chintala noted that the increased
allocations to both the funds will help
push rural infrastructure projects
across states.

Nabard said it has sanctioned Rs
30,200 crore and disbursed Rs 16,500
crore for various rural infrastructure
projects across the country under the
Rural Infrastructure Development
Fund (RIDF) in the first 10 months of
the current financial year.
The RIDF, which was set up in 1995, is
a dedicated fund to create social
assets in rural India.
"In FY21, the sanctions to the RIDF
stood at Rs 30,200 crore as against the
corpus of Rs. 30,000 crore. The
disbursement for the current financial
year as on January 31, 2021 stands at
Rs. 16,500 crore," Nabard Chairman G
R Chintala said in a statement.
Since the inception of the fund, Nabard
has disbursed Rs 3.11 lakh crore for
different rural infrastructure projects,
it said.
Chintala said this fund has constituted
around 10 per cent of gross capital
formation in rural areas.
Over the years, the RIDF has become
a dependable source of funding for
states and union territories for
building, strengthening rural
infrastructure in critical areas like
agriculture and irrigation, rural
connectivity and social sector,
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She also increased the corpus of the
Micro Irrigation Fund by Rs 5,000 crore
to Rs 10,000 crore.

He said the Union Budget has
accelerated sustainable agriculture
sector's growth by pegging an
agriculture credit target of Rs. 16.5
lakh crore.
The recapitalisation of Rs 2,000 crore
to Nabard and that of Rs 1,200 crore
to regional rural banks will help
achieve the target of agriculture
credit, he added.

PSU bankers expect Govt
to guarantee ARC's units
Public sector banks feel that the asset
reconstruction company (ARC)
proposed in the Union Budget will need
some kind of a government guarantee
or assurance so that banks can transfer
loans without having to take a hit on
their earnings.
The Union Budget has proposed the
setting up of a central ARC that will buy
loans from banks by issuing them
security receipts. The assets will be
managed by professional managers
and sold to alternate investment funds
or resolved through any of the
available mechanisms.
The challenge in transferring the loans
is that each lender values them
differently and so does not provide for

them similarly. There are lenders with
the first charge on the security as well
as unsecured lenders. Also, among
lenders, foreign banks are quick to
write off loans, but smaller public
sector lenders do not have the capital
to do that.
Banks have proposed to the
government the creation of a public
sector National Asset Reconstruction
Company, which can take over bad
loans from all the consortium banks.
This will be in respect of 70-80 large
loans of over Rs.500 crore, totaling to
around Rs. 2.7 lakh crore.

RBL Bank's profit surges
110%
RBL Bank has doubled its net profit in
Q3FY21 to Rs. 147 crore, compared to
Rs.70 crore in the corresponding
period on FY20, driven by other income
and low operating cost. The bank
earned its highest-ever operating
profit at Rs. 805 crore in the quarter,
up 12 per cent from a year ago.
Net interest income was down 2 per
cent YoY to Rs. 908 crore, compared
to Rs. 923 crore due to interest
reversals but other income was up 19
per cent to Rs. 580 crore as core fee
income improved to surpass pre-covid
levels. The bank reported net interest
margin of 4.19 per cent.

SBI profit falls 7% but
asset quality improves
State Bank of India, saw its net profit
fall by 6.93 per cent to Rs. 5,196 crore
in the December quarter of financial
year 2020-21 (Q3FY21) from Rs. 5,583
crore in the corresponding quarter last
year. The dip was a result of a surge in
interest income in Q3 FY20 because of
a one-time recovery in Essar Steel
account of Rs. 4,039 crore.
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Nabard to raise Rs. 40,000
crore through long-term
bonds
The National Bank for Agriculture and
Rural Development (Nabard) is
planning to raise up to Rs. 40,000 crore
through long-term bonds.
The money raised will be mostly used
for rural development programmes
run by the government. Nabard, the
government-owned
financial
institution, mostly raises funds through
short- and medium-term instruments.
It looks for long-duration instruments
when working on behalf of the
government, bond market dealers
said.
Rating agency ICRA has assigned
"AAA" rating to these bonds. Broadly,
these rating are valid for one year. The
financial institution, with quasisovereign status, has maintained a
competitive and diversified funding
profile supported by low-cost rural
infrastructure development fund
deposits.

Bank employee arrested
for Rs. 3.2 crore fraud
The Bidhannagar cyber cell (Kolkata)
nabbed an employee of a private bank
for allegedly siphoning Rs. 3.2 crore
from a Baguihati-based customer and
redirecting the money into eight
accounts. The accused had changed
the phone number and email ID of the
victim, then residing in Chennai, before
committing the crime. Cops said the
Calcutta High Court had rejected
Bappaditya Biswas's anticipatory bail
and the accused was sent to police
custody for two weeks.
According to special public prosecutor
and cyber expert Bivas Chatterjee,
when the victim stopped receiving
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alerts after Biswas changed the
contact details linked with her Kaikhali
branch account, Biswas teamed up
with Samiran Saha and stole the
money. When the bank found out,
Biswas was suspended.

Union Bank of India to
'rationalise' 950 branches
soon
Union Bank of India plans to rationalise
about 950 of its branches soon. "As per
the consultant's report, the bank has
targeted to rationalise about 950
branches in the first year of
amalgamation of Corporation Bank
and Andhra Bank with itself," a senior
Union Bank official told.
Corporation Bank and Andhra Bank
were amalgamated with Union Bank
with effect from April 1, 2020. The
government, in August 2019, had
announced the merger of 10 public
sector lenders into four bigger and
stronger banks.
"The real benefits of amalgamation
will only be derived if rationalisation of
branches happens," the official added.
The close proximity of branches of
erstwhile Andhra Bank, Corporation
Bank and Union Bank, besides
optimisation of operational costs and
the need to avoid business overlap are
among the factors that are driving
rationalisation plan.
Union Bank now has over 9,500
domestic branches and 13,300 ATMs
with 75,000 employees. Meanwhile,
the bank is struggling with delay in
integration of Andhra Bank's
operations, even 10 months after the
amalgamation.
In many branches, customers are not
being allowed to deposit cheques for
clearance. "In the last 10 days I went

two times to deposit a Rs. 60,000
cheque in my account and it was not
accepted citing integration problems,"
M Karunakar, a customer of Andhra
Bank, told.
Similarly, erstwhile Andhra Bank's
ATMs are non-functional in many
locations, which is forcing customers to
withdraw from the ATMs of other
banks by paying additional charges.
At some branches, notices have also
been displayed stating that there was
disruption due to the integration of
operations.
"It is true that there has been a
disruption. But we are working roundthe-clock and, as of now, 65 per cent
of erstwhile Andhra Bank's ATMs are
functional," said the Union Bank
official.
The clearing of cheques will also reach
normalcy in about a week to 10 days,
he added.

Stress in retail loans of
banks may triple by FY22
end: Ind-Ra
Stress in retail loans could triple by the
end of FY22 due to a slowdown in
income growth and slower pace of job
creation in the service sector, credit
ratings firm India Ratings & Research
(Ind-Ra) said. It estimated that
stressed loans from retail advances
could rise to 4.7% of the total in March
2022 from 1.60% in March 2021, led
by slippages in unsecured loans especially at private sector banks.
Jindal Haria, director Ind-Ra, said
private sector banks are likely to
experience higher slippages from retail
loans with total stressed loans
increasing about three times, mainly
due to their share in unsecured
loans. T
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Reserve Bank News
Reserve Bank issues
guidelines for digital
payments
RBI came out with a Master Direction
for banks and card-issuing entities
laying down common minimum
standards to ensure security of digital
payments.
The Master Direction lays down
guidelines for internet banking, mobile
payments, card payments, customer
protection and grievance redressal
mechanism.
"In view of the proliferation of cyberattacks and their potential
consequences, regulated entities
should implement, except where
explicitly permitted/ relaxed, multifactor authentication for payments
through electronic modes and fund
transfers, including cash withdrawals
from ATMs/ micro-ATMs/ business
correspondents, through digital
payment applications," it said.
The provisions of these directions
would apply to the Regulated Entities
(REs)-- Scheduled Commercial Banks,
Small Finance Banks, Payments Banks;
and Credit card issuing NBFCs.
Such a move is expected to improve
the security of digital payment
channels and also convenience for
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users. These directions contain
requirements for robust governance,
implementation and monitoring of
certain minimum standards on
common security controls for channels
like internet and mobile banking, card
payments, etc.
The robust protocol will help in
checking frequent outages and
disruption while provide secure
environment of digital transaction.
The RBI in December temporarily
barred largest private sector lender
HDFC Bank from selling new credit
cards or launching new digital banking
initiatives, taking a serious view of
service outages at the systemically
important bank over the last two
years. The digital banking app of the
country's largest lender SBI was also
facing service outages.
The Master Direction provides
necessary guidelines for the Regulated
Entities to set up a robust governance
structure and implement common
minimum standards of security controls
for digital payment products and
services and the guidelines are
technology and platform agnostic and
shall create an enhanced and enabling
environment for customers to use
digital payment products in a more
safe and secure manner, it said.

It further said that entities would
incorporate secure, safe and
responsible usage guidelines and
training materials for end users within
the digital payment applications.
"They shall also make it mandatory
(i.e. not providing any option to
circumvent/ avoid the material) for the
consumer to go through secure usage
guidelines (even in the consumer's
preferred language) while obtaining
and recording confirmation during the
on-boarding procedure in the first
instance and first use after each
update of the digital payment
application or after major updates to
secure and safe usage guidelines," it
said.
REs would adhere to extant
instructions, updated from time to
time, to put in place systems for online
dispute resolution for resolving
disputes and grievances of customers
pertaining to digital payments, it said.
On public awareness, it said, financial
institutions should inform about types
of threats and attacks used against the
consumers while using digital payment
products and precautionary measures
to safeguard against the same.
"Customers shall be cautioned against
commonly known threats in recent
times like phishing, vishing, reverse| BANKING FINANCE
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phishing, remote access of mobile
devices and educated to secure and
safeguard their account details,
credentials, PIN, card details, devices,
etc," it said.
With regard to mobile apps, it asked
to deactivate the older application
versions in a phased but time-bound
manner not exceeding six months from
the date of release of newer version.

RBI advises banks to
improve
grievance
Redressal mechanism
RBI asked banks to step up disclosures
on customer complaints and cost of
redressal, cautioning lenders that fail
to improve their redress mechanism
quickly will be charged.
At the end of March 2020, the total
number of complaints across various
offices of RBI stood at 3,08,630. This
is a steep rise from 1,95,901
complaints outstanding at the
ombudsman offices, as per data from
the Trends and Progress Report of the
RBI.
If a lender has higher unresolved
complaints than average, it will be
charged. Bank customers, however,
will continue to enjoy free cost of
redressal.
The central bank said night this was
necessitated because of increasing
customer grievances lodged with the
banking ombudsman, which merited
greater attention by banks.
Disclosures, according to the central
bank, "serve as an important tool for
market discipline as well as for
consumer awareness and protection."
"Appropriate disclosures relating to
the number and nature of customer
complaints and their redress facilitate
customers and interested market
BANKING FINANCE |

participants to better differentiate
among banks to take an informed
decision in availing their products and
services."
To operationalize the cost-recovery
framework for banks, peer groups
based on the asset size of banks as on
March 31 of the previous year will be
identified. The central bank will
consider three parameters - average
number of maintainable complaints
per branch, average number of
maintainable complaints per 1,000
accounts held by the bank; and
average number of maintainable digital
complaints per 1,000 digital
transactions executed through the
bank by its customers.
If there is an excess of one parameter,
30 per cent of the cost will be
recovered from banks. In case of
excess in two parameters, 60 per cent
of the cost will be recovered, and if the
bank is found lacking in all three
parameters, 100 per cent of the cost
would be recovered from the bank.

total balance across all savings bank or
current accounts or any other account
of a depositor may be allowed to be
withdrawn, said the RBI In a
statement late, February 19.
The Deccan Urban Cooperative Bank
customers can set off their loans
against deposits subject to conditions.
The central bank said it issued the
directions to bank's chief executive
officer. According to the Reserve Bank
of India's statement, 99.58 per cent of
the depositors are fully covered by the
Deposit Insurance and Credit
Guarantee Corporation (DICGC)
insurance scheme, a wholly-owned
subsidiary of the central bank itself, and
provides insurance cover up to Rs. 5
lakh on bank deposits.
The Reserve Bank added that putting
the bank under specific restrictions
should not be construed as a
cancellation of its banking licence.
Deccan Urban Co-operative Bank will
continue to undertake banking
business with restrictions till its
financial position improves. It may
consider modifications of the directions
depending upon circumstances.

Deccan
Urban
Cooperative Bank placed
under RBI monitoring
State Bank of Sikkim
Reserve Bank of India has imposed a
under RBI's purview
withdrawal cap of Rs.1,000 on
customers of the Deccan Urban Cooperative Bank and has barred the
lender from granting new loans or
accepting deposits due to its liquidity
position. The bank is restricted to
undertake any fresh business, including
renewing any fresh loans or making
new investments. The central bank
said that the directions for the bank will
remain in force for six months from the
close of business on February 19 and
are subject to review. ''Considering the
bank's present liquidity position, a sum
not exceeding Rs.1,000 only of the

RBI has brought State Bank of Sikkim
under its regulatory purview. The
bank, established five years before
Sikkim acceded to India in 1973,
provides treasury operations for the
state government. It only operates
within Sikkim and is wholly-owned by
the State Government.

The bank currently has 42 branch
offices and operates three revenue
counters for government works. The
bank's ownership structure will not
change, but it will be regulated by the
RBI on a par with other banks. Emails
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sent to the bank and the state
government did not get any response.

RBI allows banks to post
and collect derivative
contract margin
RBI has allowed Authorised Dealer
(AD) Category-I Banks to post and
collect margin in India, on their own
account or on behalf of their
customers, for a permitted derivative
contract entered into with a person
residing outside India.
The AD Cat-I Banks can post and
collect margin in the form of Indian
currency; freely convertible foreign
currency; debt securities issued by
Indian Central government and State
governments; and rupee bonds issued
by persons residing in India.
In the case of rupee bonds issued by
persons residing in India, they have to
be listed on a recognised stock
exchange in India; and assigned a
credit rating of 'AAA' issued by a rating
agency registered with the Securities
and Exchange Board of India.
If different ratings are accorded by two
or more credit rating agencies, then
the lowest rating shall be reckoned.

on margin posted and collected on
their own account or on behalf of their
customers for a permitted derivative
contract entered into with a person
residing outside India.

operative banking sector having
regards to the Principles of
Cooperation as well as depositors'
interest and systemic issues.

Further, these banks shall maintain a
separate account in the name of
persons residing outside India for the
purpose of posting and collecting cash
margin in India, and transactions
incidental thereto.

Growth momentum needs
to be stronger: RBI
governor Shaktikanta Das

RBI sets up panel for
strengthening UCBs
The Reserve Bank of India has set up
of an eight-member expert committee
on urban co-operative banks (UCBs) to
examine their issues and provide a
roadmap for strengthening the sector.
The panel, to be headed by former RBI
Deputy Governor NS Vishwanathan,
will take stock of regulatory measures
taken by the central bank and other
authorities in respect of UCBs and
assess their impact over last five years
to identify key constraints and
enablers, if any, in fulfilment of their
socio-economic objective, the RBI said.

If different ratings are accorded by two
or more credit rating agencies, then
the lowest rating shall be reckoned.

It will also review the current
regulatory and supervisory approach
and recommend suitable measures to
strengthen the sector, taking into
account recent amendments to the
Banking Regulation Act, 1949. The
panel will also suggest effective
measures for faster rehabilitation or
resolution of UCBs and assess potential
for consolidation in the sector. It will
consider the need for differential
regulations and examine prospects to
allow more leeway in permissible
activities for UCBs with a view to
enhance their resilience.

The RBI, in a notification, said AD Cat1 Banks may receive and pay interest

It will draw up a vision document for a
vibrant and resilient urban co-

AD Cat-I banks may post and collect
such margin outside India in the form
of freely convertible foreign currency;
and debt securities issued by foreign
sovereigns with a credit rating of 'AA' and above issued by S&P Global
Ratings / Fitch Ratings or 'Aa3' and
above issued by Moody's Investors
Service.
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The growth momentum needs to be
strengthened for a sustained revival of
the economy and quick return to the
pre-Covid trajectory, opined RBI
governor Shaktikanta Das while
pitching for a status quo on rates at the
last meeting of the Monetary Policy
Committee (MPC).
All the six members of the MPC had
voted for keeping the policy repo rate
unchanged at 4 per cent at the threeday meeting which began on February
3, citing similar reasons.
Das, according to the minutes of the
meeting released by RBI, had said:
"Growth, although uneven, is
recovering and gathering momentum,
and the outlook has improved
significantly with the rollout of the
vaccine programme in the country."
"The growth momentum, however,
needs to strengthen further for a
sustained revival of the economy and
for a quick return of the level of output
to the pre-Covid trajectory," he added.
Given the sharp moderation in
inflation along with a stable near-term
outlook, he said, the monetary policy
needs to continue with the
accommodative stance to ensure that
the recovery gains greater traction
and becomes broad-based.
The RBI kept the policy rate
unchanged for the third time in a row
in its last monetary policy review for
2020-21 on February 5. T
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Industry News
Taxpayers' registration to be
suspended for anomalies in
GST return
GST officers will suspend the
registration of taxpayers whose sales
return or GSTR-1 forms show
"significant differences or anomalies"
from the return filed by their suppliers,
a move aimed at curbing tax evasion
and safeguarding revenue.
The Central Board of Indirect Taxes
and Customs has issued a Standard
Operating Procedure (SOP) for
suspension of registration of a person
on observance of such discrepancies/
anomalies which indicate violation of
the GST Act.
As per the SOP, the registration of
specified taxpayers shall be suspended
and system-generated intimation for
suspension and notice for cancellation
of registration in form GST REG-31,
containing the reasons of suspension,
shall be sent to such taxpayers on their
registered e-mail address.
The registration would be suspended
in cases where a comparison of the
returns furnished by a registered
person with the details of outward
supplies furnished in form GSTR-1, or
the details of inward supplies derived
based on the details of outward
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supplies furnished by his suppliers in
their GSTR-1, show 'significant
differences or anomalies', indicating
contravention of the provisions of the
GST Act.

ONGC to form own
subsidiary to buy own gas
The board of ONGC approved creation
of a new wholly-owned subsidiary
company for gas and liquefied natural
gas (LNG) business value chain subject
to necessary approvals, according to
the firm's third quarter earnings
announcement.
"The company is being formed with the
objective of sourcing, marketing and
trading of natural gas, LNG business,
Hydrogen enriched CNG (HCNG), gas
to power business, bio-energy/ bio-gas/
bio methane/ other biofuels business,
etc," it said.
ONGC may use the new subsidiary to
buy any new gas that the firm produces
from fields such as KG-D5 in the Krishna
Godavari basin, people with direct
knowledge of the matter said.
The Government had in October 2020
allowed affiliates of gas producers to
buy the fuel in open auction.
This policy change allowed Reliance to
buy two-thirds out of the additional

7.5 million standard cubic metres per
day of gas it along with partner BP plc
of UK plans to produce this year from
the new fields in KG-D6 block.
"ONGC too can look at this option now.
The new subsidiary can participate in
any auction that ONGC will do for
incremental gas from KG-D5 block," a
source said.
Besides ensuring competition and fair
price discovery, the ONGC subsidiary
can then sell the gas so sourced to
firms such as Mangalore Refinery and
Petrochemicals Ltd (MRPL) at a
margin.

CECPA agreement with
Mauritius gets go ahead
The Cabinet has approved the
Comprehensive Economic Cooperation
and Partnership Agreement (CECPA)
between India and Mauritius to
encourage and improve trade
between the two countries.
The agreement covers 310 export
items for the former, including
foodstuff and beverages (80 lines),
agricultural products (25 lines), textile
and textile articles (27 lines), base
metals and articles thereof (32 lines),
electrical and electronic item (13 lines),
plastics and chemicals (20 lines), wood
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and articles thereof (15 lines), and
others.
Mauritius will benefit from preferential
market access into India for its 615
products, including frozen fish,
speciality sugar, biscuits, fresh fruits,
juices, mineral water, beer, alcoholic
drinks, soaps, bags, medical and
surgical equipment, and apparel,
Javadekar said.
As regards trade in services, Indian
service providers will have access to
around 115 sub-sectors from the 11
broad service sectors. Meanwhile,
India has offered around 95 subsectors, he said. Both sides have also
agreed to negotiate an Automatic
Trigger Safeguard Mechanism (ATSM)
for a limited number of highly sensitive
products within two years of the
signing of the agreement.

EPFO data show jobs
coming back
The Employees Provident Fund
Organisation (EPFO) added around
53.70 lakh subscribers during the first
three quarters of the current financial
year, the Union Labour Ministry said.
The provisional payroll data of EPFO
showed that it had added Rs. 12.54
lakh subscribers in December 2020.
The Centre said the payroll data
reflects a 44 per cent increase in net
subscriber additions over November
2020. "Year-on-year comparison of
payroll data shows 24 per cent growth
for December 2020, indicating return
to the pre-Covid levels of subscriber
growth. The third quarter of the
current financial year registered a 22
per cent growth over the second
quarter in terms of net payroll
addition, the government release said
and attributed the growing trend to
recent e-initiatives of EPFO.
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Food processing projects
worth Rs. 363.4 crore gets
nod
The Union Food Processing Industries
Ministry said it has cleared 20 projects
worth Rs. 363.4 crore under two
central government schemes.
The government will provide a grantin-aid of Rs. 102.91 crore for these
projects, which together are expected
to generate nearly 12,000 jobs and
benefit 42,800 farmers, it said in a
statement.
According to the ministry, the
proposed projects have been cleared
under the Scheme for Creation of
Infrastructure for Agro-Processing
Cluster (APC) and the scheme for
Creation/ Expansion of Food Processing
and Preservation Capacities (CEFPPC)
under Pradhan Mantri Kisan Sampada
Yojana (PMKSY) approved in May 2017.

and oil. This is set to grow about 35
per cent until 2030, down from 50 per
cent before the coronavirus pandemic.
IEA saw primary energy consumption
almost doubling to 1,123 million tonnes
of oil equivalent as the Gross Domestic
Product (GDP) expands to USD 8.6
trillion by 2040.
India at present is the fourth-largest
global energy consumer behind China,
the United States and the European
Union.

India signs $50-mn
defence agreement with
Maldives
India will always be a reliable security
partner for the Maldives, External
Affairs Minister S Jaishankar said here,
as New Delhi signed a USD 50 million
defence Line of Credit agreement with
the island nation to facilitate capability
building in the maritime domain.

India energy demand will
grow fastest in world: Exports grow 6.16% in
International Energy Agency January 21
India's energy demand will increase
more than that of any other country
over the next two decades, the
International Energy Agency (IEA) said
forecasting India overtaking the
European Union as the world's thirdlargest energy consumer by 2030.
An expanding economy, population,
urbanisation and industrialisation will
result in India's energy needs growing
at three times the global average
under today's policies, according to
IEA's India Energy Outlook 2021.
"India has arrived at the centre of the
world energy stage," said Fatih Birol,
the IEA's executive director.
Energy use has doubled since 2000,
with most of that demand met by coal

India's merchandise exports rose for
the second consecutive month in
January and at a faster pace than seen
in preliminary estimates released
earlier this month, official data
released recently showed. In an
indicator of the recovery in domestic
demand, imports increased and the
country's trade deficit narrowed to
$14.54 billion.

The trade gap was $15.3 billion in
January 2020 and 15.44 billion in
December. Merchandise exports rose
6.16% on-year in January to $27.45
billion while imports grew 2.03% to
$41.99 billion in the month with gold
imports rising a sharp 154.7% to $4.03
billion, data released by the commerce
and industry ministry showed. Exports
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had grown 0.14% year on year in
December.
"January exports signal that our
traditional and labour-intensive sectors
of exports except apparels and leather
have already passed the most
challenging and testing times," said
Sharad Kumar Saraf, president,
Federation of Indian Export
Organisations, adding that the trend
shows an improvement in the order
booking position.
Of the 30 major export sectors, growth
was seen in 22. Non-oil, non-gold, silver
and precious metals imports - an
indicator of the strength of domestic
demand - were $26.35 billion in
January, recording a growth of 7.5%.
"A notable trend in the month of
January was the modest 7.5% growth
in Non-oil, Non-gold imports supporting
the revival of manufacturing activity in
the country," said Prahalathan Iyer,
Chief General Manager, Research &
Analysis, India Exim Bank.

Centre is targeting 1,000
routes under Udan scheme:
Puri
Union Civil Aviation Minister Hardeep
Singh Puri said his ministry has set a
target of operationalising 100
unserved and underserved airports and
starting at least 1,000 air routes under
the UDAN scheme. He also said that
privatisation is required in the field of
aviation as it is not the government's
specialisation to run airports.
Addressing a press conference at the
BJP's state office Kushabhau Thakre
Parisar here over the Union Budget
2021-22, Puri also said that domestic
flight services from Bilaspur town in
Chhattisgarh will begin from March 1
under the regional connectivity
scheme. "My ministry has set a target
BANKING FINANCE |

to operationalise 100 unserved and
underserved airports and start at least
1,000 air routes under the UDAN
scheme," he said.

India's top 100 richest
wealth grow
India's 100 top billionaires have seen
their fortunes increase by Rs.
12,97,822 crore since Marchlast year
when the COVID-19 pandemic hit the
country and this amount is enough to
give 13.8 crore poorest Indians a
cheque for Rs. 94,045 each. The latest
India supplement of the Oxfam report
'The Inequality Virus' said it would take
an unskilled worker 10,000 years to
make what businessman Mukesh
Ambani made in an hour during the
pandemic and three years to make
what he made in a second.

Govt eases rules for one
Person Company
In order to push efforts to improve the
ease of doing business and boost the
startup ecosystem, the corporate
affairs ministry has relaxed the
restrictions on One Person Companies,
including allowing NRIs to set up such
entities, as well as reduced the paidup capital and turnover thresholds for
small companies.
Besides, the fast track process for
mergers under the companies law has
been extended to mergers of startups
with other startups and with small
companies. "The measures will help in
further promoting the ease of doing
business and reducing the compliance
burden on companies," Corporate
Affairs Secretary Rajesh Verma told PTI.
In a move that will benefit startups
and innovators, especially those who
are supplying products and services on
e-commerce platforms, the ministry

has
decided
to
incentivise
incorporation of One Person
Companies (OPCs) and has amended
the rules in this regard. It is also likely
to help in bringing more
unincorporated businesses into the
organised corporate sector.

Upskilling can boost global
GDP by $6.5 trillion: WEF
report
Investment in upskilling has potential
to boost the global GDP by $6.5 trillion
by 2030, including by $570 billion (over
Rs. 40 trillion) in India alone-the third
highest after China and the US, a WEF
report showed.
The study released during the ongoing
online Davos Agenda Summit, to be
addressed by Prime Minister Narendra
Modi and a host of other global leaders,
also said that accelerated investment
in upskilling and reskilling of workers
could create 5.3 million (net) new jobs
by 2030, and help develop more
inclusive and sustainable economies
worldwide.
The report, Upskilling for Shared
Prosperity, authored in collaboration
with PwC, found that accelerated skills
enhancement would ensure that
people have the experience and skills
needed for the jobs created by the
Fourth Industrial Revolution-boosting
global productivity by 3%, on average,
by 2030.

1 Padma Bhushan, 4
Padma Shri awards go to
trade & industry
Five persons from trade and industry
have been selected to receive the
prestigious Padma awards this year.
Rajnikant Devidas Shroff, CMD of UPL,
will receive the Padma Bhushan. Rajni
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Bector of Mrs. Dectors Food
Specialities Ltd, Jaswantiben Jamnadas
Popat of Shri Mahila Griha Udyog Lijjat
Papad, the late P. Subramanian of
Shanthi Gears, and Sridhar Vembu, the
founder of Zoho, will receive the
Padma Shri, as per a government press
release.

India implements one
nation one Ration Card
The Government said that 32 states
and Union Territories have
implemented 'One Nation One Ration
Card' plan, which seeks to give over 80
crore beneficiaries under the food law
access to their foodgrains entitlement
from anywhere in the country.
Under the National Food Security Act
(NFSA) or food law, the Centre provides
5 kg of foodgrains per person per
month to over 80 crore beneficiaries
at a highly subsidised price of Rs 2-3 per
kg. Presently, out of the total given
coverage of 81.35 crore persons under
the NFSA, around 80 crore
beneficiaries are receiving their
entitled quota of foodgrains through
public distribution system (PDS) on
monthly basis.
"The Department in association with
State/UT
Governments
is
implementing 'One Nation One Ration
Card' (ONORC) plan for nation-wide
portability of ration cards under the
National Food Security Act, 2O13
(NFSA). "So far, the facility has been
enabled in 32 states/UTs covering
nearly 69 crore beneficiaries, almost
86% of NFSA population of the
country," Minister of State for Food
and Consumer Affairs Danve Raosaheb
Dadarao said.

Govt tightens CSR norms
The government has tightened the
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norms on the mandatory corporate
social responsibility (CSR) spend by
levying penalty on corporates not
meeting their commitments.
Corporates can now register the
projects undertaken by charitable
institutions under its CSR programme,
provided the project is registered
separately with the Ministry of
Corporate Affairs in a specified format,
along with the impact assessment
report on CSR project.
To ensure that the social projects
committed by corporates do not
remain in paper alone, the
government has directed the CSR
committee of corporates to submit an
annual action plan, in addition to the
CSR policy.
Recently, the government had allowed
corporates to consider their spend on
Covid relief as part of CSR activity.
Companies can now spend more than
the mandated 2 per cent of their net
profit on CSR, and the excess amount
spent can be set off against the CSR
obligation in future years. This flexibility
is available in perpetuity.

New scheme for service
exports for MSMEs proposed
Ahead of the new foreign trade policy,
industry has proposed a new incentive
scheme for services exports that would
give higher benefits to exporters in the
MSME sector.
The Services Export Promotion Council
has suggested the government to
consider a Duty Remission on Export of
Services Scheme (DRESS) to refund
taxes to services exporters wherein
small and micro exporters would be
eligible for a 7% incentive while the
large ones would get 4%. The scheme

is touted as a replacement for the
Service Export from India Scheme and
is on the same lines as Remission of
Duties and Taxes on Exported Products
(RoDTEP) for goods exports.

Rs. 12,195-crore PLI scheme
for Telecom equipment
unveiled
The Centre unveiled details of the
12,195-crore production-linked
incentive (PLI) scheme for telecom
equipment that's expected to lead to
investment of more than Rs. 3,000
crore and local production worth Rs.
2.4 lakh crore, of which exports are
pegged at 2 lakh crore. The cabinet
also approved the signing of a trade
deal with Mauritius.
"As a result of the PLI scheme for
telecom equipment, government
hopes to have incremental production
of 2,44,200 crore in the sector, exports
worth Rs. 1,95,360 crore, 40,000 new
jobs and 17,000 crore worth of tax
revenue in the coming five years,"
communications and IT minister Ravi
Shankar Prasad said after the cabinet
met.
The range of telecom equipment
covered under the scheme includes
routers, Internet of Things (IoT) access
devices, radio access networks for 4G
and 5G and wireless equipment, with
the main aim being to boost exports.
Currently, equipment worth about Rs.
50,000 crore is imported, mainly from
China.
The scheme, effective April 1, is also
designed to boost the growth of micro,
small and medium enterprises
(MSMEs) by supporting locally made
products. T
| BANKING FINANCE

MUTUAL FUND

Mutual Fund News
SBI MF launches first
international fund in US
stocks
SBI Mutual Fund has launched a new
scheme investing in US stocks, its firstever international feeder fund. The
new scheme will feed into the Amundi
Funds - US Pioneer Fund, which is
domiciled in Luxembourg.
According to a presentation from SBI
MF, the underlying fund has delivered
returns of 16.27% (compound annual
growth rate) in euro terms, beating its
benchmark S&P 500 Index return of
16.16% (as of 31 January). The
underlying fund has a size of $2.5
billion.
"Typically, most investments of Indian
investors happen in Indian stocks.
Global investments will offer strong
diversification benefits. The underlying
fund has most of today's fast-growing
tech companies and follows a strict
environmental, social, governance
(ESG) philosophy," said D.P. Singh, chief
business officer, SBI Mutual Fund.
Rupee depreciation against the dollar
tends to enhance the returns of
international funds.
According to the SBI MF presentation,
the rupee has depreciated by 3.29%
against the dollar per year on average
(a rolling three-year CAGR basis). The
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three-year correlation between the
India and US market is relatively low
at 0.6, it added. A low correlation
means that the two assets perform at
different times, reducing the
fluctuation in an investor's portfolio.
IT is the largest sector in the underlying
fund with a weight of 37.3%, followed
by consumer discretionary stocks at
15%. The five largest holdings are
Microsoft, Apple, Alphabet, Amazon
and V isa (as of 31 January). The
expense ratio of the underlying fund as
well as the feeder fund combined is
capped at 2.25% per annum.
Experts asked investors to evaluate all
the options for international investing
before picking the new launch.
"While geographic diversification is
important, there are a range of lowcost options available in this area.
Investors should consider these,
including funds with an established
track record, before making a
decision," said Kirtan Shah, chief
financial planner at Sykes and Ray
Equities (I) Ltd.

which aims to generate capital
appreciation by investing 80-100 per
cent of the net assets in the equity of
companies based on Environmental,
Social and Governance criteria.
The new fund will close on March 12.
It will adopt a bottom-up approach to
select stocks. While the fund will invest
most of its assets in large-cap
companies, it will also have up to 35
per cent exposure to mid-and smallcap companies. The fund is
benchmarked to the Nifty 100
Enhanced ESG Index.
Saurabh Nanavati, Chief Executive
Officer, Invesco Mutual Fund, said it is
important to analyse a company
through the ESG lens while
governments and society penalise
irresponsible companies.
On the other hand, he said companies
with strong ESG proposition are
creating value through increased topline growth, lower production costs,
better financing terms, government
support and subsidies besides
enhanced returns on capital invested.

Invesco Mutual Fund SBI gearing up for $1
launches Invesco India ESG billion IPO for its mutual
Equity Fund
fund venture
Invesco Mutual Fund has launched the
'India ESG Equity Fund' new fund offer,

State Bank of India is preparing for its
mutual fund joint venture for an initial
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public offering. The country's largest
lender plans to ask investment banks
for proposals after discussions with its
board and shareholder Amundi Asset
Management, it said.
The process will be started in the next
few months, according to news report.
The lender could raise about $1 billion
from the offering, one of the people
familiar of this development told. SBI's
mutual fund is currently valued at
about $7 billion, another person said.
At $1 billion, the first-time share sale
could be India's biggest since the $1.4
billion listing by SBI Cards & Payment
Services Ltd. in March, according to
data compiled by Bloomberg. The SBI
mutual fund business would also be the
third such listing of its kind in the
country,
joining
UTI
Asset
Management Co. and HDFC Asset
Management Co.
SBI's plans to list the mutual fund arm
is part of its strategy to extract more
value from its units after divesting
some of its stakes in its life insurance
and cards businesses last year.
SBI's mutual fund is the largest in India
with Rs. 5 trillion ($68.4 billion) of assets
under management, according to its
website. The fund house posted a net
income of Rs. 4.98 billion for the AprilDecember period, according to an
investor presentation. SBI holds a 63%
stake in the mutual fund business, while
Paris-based Amundi owns the rest.

SC asks SBI mutual fund to
oversee winding up of
debt schemes of Franklin
Templeton
The Supreme Court gave the mandate
to SBI Funds Management to oversee
the winding-up of Franklin Templeton's
wound-up debt schemes.
The apex court brushed aside the
request for another round of
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authorisation voting, as all the parties
in the court had submitted that the
winding-up should be overseen by a
third-party.

UTI Mutual Fund launches
WhatsApp services for
investors

This move will help in accelerating the
process of repaying funds to
unitholders of Franklin Templeton
Mutual Fund (FT MF), after the
schemes were shut in April last year.

UTI Mutual Fund has introduced 24X7
WhatsApp chat services. The service
will be available for both the existing
and prospective investors, the
company said in a statement.

"Franklin Templeton Mutual Fund will
provide all assistance and co-operation
to SBI Funds Management to monetise
the assets. The decision of the Hon'ble
Supreme Court to dispense with voting
u/r 41 reduces any potential delay in
commencing active monetisation of
assets," a spokesperson for FT MF said.

The new service will provide 24x7
assistance along with live chat option.
Investors can easily inquire about about
NAV, portfolio details, account and
capital gains statements, UFC address,
and more via messaging application. "It
aims to be a self-service channel for
investor acquisition, investor servicing
and investor communication, UTI
Mutual Fund added. The interactions
will be entire secure with end-to-end
encryption, the company said.

"Accordingly, with the consent of the
parties, we have appointed SBI Funds
Management to undertake the
exercise of winding up," the SC bench
said.
Section 41 of the regulations of
Securities and Exchange Board of India
(SEBI) requires unitholders to vote on
whether they should authorise the MF
trustees to wind-up the schemes or
any other third-party should.
The SC observed that as per the
submissions made by FT MF and the
trustees, more than Rs. 17,000 crore
of assets were yet to be realised in the
six schemes.
The court noted that both the SEBI
and trustees had wanted the process
of liquidation to be handled with
caution, as "offloading securities in
haste could result in losses," which
would reduce the realisable value of
the underlying debt securities.
SC said it did not want to give any
specific directions on this to SBI Funds
Management, but would expect the
company to follow the "best effort
principle" to ensure the payment
process is timely and that the best
possible value is realised.

The WhatsApp chat services will be
available at +91-7208081230, the
company said. "The 24X7 chat service
will significantly boost investor
interface via text-based chats and
updates, and infographics. It is also
aimed at opt-in users who show an
interest in the company's products and
seek additional information," the
company added.
It will also provide easy and convenient
access to information through
automated investor support. There will
be options to explore mutual funds,
Systematic investment plans (SIPs) and
index funds via WhatsApp service. A
calculator to plan investment goals and
risk analyser to know risk appetite will
also be available on the messaging
application.
Besides, customers can use the
WhatsApp chat service for transactions
as well. Investors can perform over 30
transactions like investments in SIP,
systematic transfer plan (STP),
systematic withdrawal plan (SWP),
pause in SIP and others via 24X7 chat
option, the company said. T
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Co-Operative Bank News
RBI gives 3-month extension Rs. 25,000 crore Maharashtra alleged that the entire investigation
was an eyewash.
to Rupee Cooperative Bank State Cooperative Bank
RBI has granted a further three-month scam
RBI panel to weigh consoextension of its banking licence to the Hearing began on a petition filed by
Rupee Cooperative Bank (RCB), Pune, activist Anna Hazare against the lidation of urban co-op
till May 31, 2021. Till January 2021, the closure report filed by Mumbai Police banks
bank made total recovery of Rs. 258.11
crore, and aggregate operating profit
of Rs. 53.19 crore in the last four years,
Sudhir Pandit, chief administrator of
the board of directors, said.

in the alleged Rs. 25,000 crore
Maharashtra State Cooperative Bank
scam. Maharashtra Deputy Chief
Minister Ajit Pawar was one of the
accused named in the case.

As on January 31, 2021, total deposit
of the bank stood at Rs. 1,292.84 crore.
Total advances were at Rs. 295.10
crore. Up to January 31, 2021, the
bank made an operating profit of Rs
19.93 crore and paid Rs. 366.54 crore
to 92,602 depositors under the
Hardship Scheme, officials said.

The court heard the matter for some
time on Saturday and adjourned it to
March 15, Hazare's lawyer said.
Besides Hazare, Surinder Arora, the
original informant in the case, has also
filed a protest petition challenging the
police's decision to close the probe for
want of evidence.

The bank has taken steps such as
attachment of properties of defaulter
borrowers and public auctions of the
same, filing criminal suits against
defaulter borrowers/guarantors, etc
for recovery. The bank has also
informed the names of its defaulter
borrowers/guarantors to other banks
for effective recovery, he said. Pandit
said the bank has been earning
operating profit since the last five
years.
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The Reserve Bank of India said it has
formed a panel led by former deputy
governor N.S. Vishwanathan to chart
a roadmap for urban cooperative
banks and study prospects for
consolidation in the sector. The move
comes over a year after the Punjab and
Maharashtra Cooperative (PMC) Bank
crisis, which is yet to be resolved.

The Economic Offences Wing of police
had registered the case under IPC
sections 406 (criminal breach of trust)
and 420 (cheating), the Prevention of
Corruption Act, and Securitisation and
Reconstruction of Financial Assets and
Enforcement of Security Interest Act.

Among the terms of reference of the
eight-member panel will be to suggest
ways for faster rehabilitation and
resolution of any stress in urban
cooperative banks. The expert panel
will also submit a vision document for
a "vibrant and resilient urban cooperative banking sector" with regards
to the principles of cooperation as well
as depositors' interest and systemic
issues.

As per the FIR, the state exchequer
suffered losses of Rs. 25,000 crore
between January 1, 2007 and
December 31, 2017 due to
irregularities in the Maharashtra State
Cooperative Bank. Hazare's petition

The panel, RBI said, will also "review
the current regulatory and supervisory
approach and recommend measures
to strengthen the sector, taking into
account the amendments to the
Banking Regulation Act, 1949 (As
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Applicable to Cooperative Societies)."
The regulator said the panel will
submit its report within three months
of holding its first meeting.
The committee will also comprise Harsh
Kumar Bhanwala, former chairman of
Nabard; Mukund M Chitale, a
chartered accountant; N C Muniyappa
and R. N. Joshi, retired Indian
Administrative Service (IAS) officers; M
S Sriram, a professor at Indian Institute
of Management Bengaluru; Jyotindra M
Mehta, president of the National
Federation of Urban Cooperative Banks
and Credit Societies Ltd (Nafcub); and
Neeraj Nigam, chief general managerin-charge from RBI's Department of
Regulation.
As of March 2020, a set of 1,539 urban
cooperative banks held Rs. 5.01 trillion
in deposits and Rs. 3.05 trillion in
advances.
India's urban cooperative banks (UCBs)
were brought under the ambit of
Banking Regulation (Amendment) Act,
2020 from 26 June 2020.
These powers may help RBI better
regulate the sector and offer
resolution to stressed lenders at a
faster pace. Experts said that the vision
document slated to be submitted will
go a long way in ensuring smoother
operations for cooperative banks. "I
have been requesting for a step like
this and have written to the
government and also taken it up at RBI
board meetings," said Satish K
Marathe, founder member of
SahakarBharati, an NGO in the
cooperative sector.

RBI restricts withdrawals
from Independence Cooperative Bank, Nashik
The RBI has put restrictions on
withdrawals from Independence Co18 | 2021 | MARCH

operative Bank Limited, Nashik
because of the lender's present
liquidity position.
However, 99.89 per cent of the
depositors are fully covered by the
Deposit Insurance and Credit
Guarantee Corporation (DICGC)
insurance scheme, the Reserve Bank
said in a statement.

imposition of monetary penalty," the
central bank said.
It, however, added the penalty is based
on the deficiencies in regulatory
compliance and "is not intended" to
pronounce upon the validity of any
transaction or agreement entered into
by the bank with its customers.

Three final bids received for
RBI imposes Rs 55 lakh Punjab and Maharashtra
penalty on Pune-based Co-operative
Bank
Seva V ikas Cooperative resolution: RBI
Three investors have submitted their
Bank
The RBI said it has imposed aRs 55
lakh penalty on Pune-based Seva Vikas
Cooperative Bank Limited for noncompliance with certain directions,
including for not ensuring end-use of
funds lent.
The penalty, it said, has been imposed
for non-compliance with certain
directions in the 'Master Circular Management of Advances -UCBs' and
'Master Circular - Income Recognition,
Asset Classification, Provisioning and
Other Related Matters - UCBs'.
"The penalty has been imposed on the
bank...(i) for not ensuring end-use of
funds lent (ii) non-adherence to IRAC
norms and (iii) restructuring of loan
accounts with retrospective effect on
grounds not valid, revealed during a
scrutiny of the bank conducted by RBI
during 2019," it said.
A notice was issued to Seva Vikas
Cooperative Bank advising it to show
cause as to why penalty should not be
imposed on it for such non-compliance
with the directions.
"After considering the bank's reply to
the notice, RBI concluded that the
charge of non-compliance with
aforesaid RBI directions was
substantiated and warranted

final offers for resolution of crisis-ridden
Punjab and Maharashtra Co-operative
(PMC) Bank and their evaluation is
underway, RBI Governor Shaktikanta
Das said on Friday. Last month, the
bank's administrator AK Dixit had said
three investors were given time till
February 1, 2021 for submissions of
their final offer.
"I have been informed that three final
offers have been received. I am given
to understand that the PMC bank itself
is evaluating the offers," the Governor
told reporters after announcing the
monetary policy. He said once the
evaluation is done, the bank would
approach RBI.
In September 2019, RBI had
superseded the Board of PMC Bank
and placed it under various regulatory
restrictions after detection of certain
financial irregularities, hiding and
misreporting of loans given to real
estate developer HDIL.
Its exposure to HDIL was over Rs.
6,500 crore or 73% of its total loan
book size of Rs. 8,880 crore as of
September 19, 2019. Initially, the
restrictions, including withdrawal of
deposits and fresh lending, were
imposed for six months but RBI has
been extending the curbs. T
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Legal Cases
Foreign
Arbitrators
allowed in arbitration law
Lok Sabha passed a Bill to amend the
arbitration law to allowForeign
arbitrators in India, This has been done
to ensure that all stakeholders get an
opportunity to seek unconditional stay
on enforcement of arbitral awards
where the agreement or contract is
"induced by fraud or corruption".
Law minister Ravi Shankar Prasad said
the Bill seeks to check "fly-by-night
operators" who take advantage of the
law to get favourable award by fraud.
The Bill intends to replace an
ordinance issued on November 4,
2020. Responding to a debate on the
Bill, the minister said, "India welcomes
arbitrators from any nationality."
The Bill was passed by a voice vote and
a statutory resolution opposing the
ordinance was rejected by the House.
Among other things, the Bill, which
amends the Arbitration and
Conciliation Act, 1996, seeks to do
away with the 8th Schedule of the Act
which contained the necessary
qualifications for accreditation of
arbitrators. The qualifications for
accreditation of arbitrators are
proposed to be prescribed as per
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regulations framed by an arbitration
council.
Till recently, an arbitration award was
enforceable even if an appeal was filed
against it in the court under Section 36
of the law. But the court could grant a
stay on the award on conditions as it
deemed fit.
As per the proposed amendment, if the
award is being given on the basis of an
agreement based on fraud or
corruption, then the court will not
impose a condition to stay the award
and grant an unconditional stay during
the pendency of the appeal if it has
been challenged under Section 34.

Supreme Court gives RBI
six months to lay down
norms for locker facility
The Supreme Court directed the
Reserve Bank of India (RBI) to lay down
regulations
within
six
monthsmandating the steps to be
taken by banks with respect to locker
facility management.
A bench comprising Justices M M
Shantanagoudar and Vineet Saran said
with the advent of globalization,
banking institutions have acquired a
very significant role in the life of the

common man as both domestic and
international economic transactions
within the country have increased
multiple folds.
The top court said people are hesitant
to keep their liquid assets at home as
"we are steadily moving towards a
cashless economy."
Thus, as is evident from the rising
demand for such services, lockers have
become an essential service provided
by every banking institution. Such
services may be availed of by citizens
as well as by foreign nationals, the
bench said.
Moreover, due to rapid gains in
technology, "we are now transitioning
from dual keyoperated lockers to
electronically operated lockers," the
top court said.
In the electronically operated lockers,
though the customer may have partial
access to the locker through passwords
or ATM pin, etc., they are unlikely to
possess the technological knowhow to
control the operation of such lockers,
the bench said.
On the other hand, there is the
possibility that miscreants may
manipulate the technologies used in
these systems to gain access to the
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lockers without the customers'
knowledge or consent, it said.
The apex court said that a customer is
completely at the mercy of the bank,
which is the more resourceful party,
for the protection of their assets.

Finding that there were no uniform
rules governing lockers, the bench laid
down 15-point guidelines. The SC said
these guidelines would remain in force
till the RBI framed new rules for locker
operations in six months.

judgment is passed along with the
operative order. We would like to
observe that in all matters where
reasons are yet to be delivered, it must
be ensured that the same are made
available to the litigating parties
positively within a period of two
months," it said.

Supreme Court asks UBI to Supreme Court slams
pay Rs. 6 lakh for breaking NCDRC for delaying Complaints against banks,
reasoned orders
open locker
mobile banking to RBI
The Supreme Court ruled that breaking The Supreme Court has taken
increase
exception to the practice of National
open a customer's locker by a bank was
a serious breach of trust and ordered
United Bank of India to pay Rs.6 lakh
compensation to an aggrieved person
whose locker was broken open at a
Kolkata branch more than 25 years
ago.

The bank informed Amitabha
Dasgupta in 1995 that the locker had
been broken open and allotted to
another person as the rent was not
paid for 1993-94. When Dasgupta
proved that he had paid rent for the
previous year, the bank admitted its
mistake. When the customer wanted
back the seven pieces of jewellery
deposited in the locker, the bank could
return only two.
The district consumer forum awarded
Rs.3 lakh as cost of jewellery to
Dasgupta and an additional Rs.50,000
for mental agony, harassment and cost
of litigation. But the state consumer
forum as well as the National
Consumer Disputes Redressal
Commission awarded only Rs.30,000
compensation. Dasgupta appealed in
the SC. A bench of Justices M M
Shantanagoudar and V ineet Saran
ordered the bank to pay Rs.6 lakh,
which included Rs.1 lakh as litigation
cost, to Dasgupta and ordered that
Rs.5 lakh be recovered from erring
officials.
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Consumer Disputes Redressal
Commission to pass brief orders
without giving reasoning and then
taking months to deliver a reasoned
order.
A bench headed by Justice Indu
Malhotra said delay in delivery of
judgments amounts to violation of
rights of the litigants and the problem
gets aggravated when the operative
portion is made available early and the
reasons follow much later, or are not
made available for an indefinite period
as done in various cases in NCDRC.
"Undisputedly, the rights of the
aggrieved parties are being prejudiced
if the reasons are not available to them
to avail of the legal remedy of
approaching the court where the
reasons can be scrutinised. It indeed
amounts to defeating the rights of the
party aggrieved to challenge the
impugned judgment on merits and
even the succeeding party is unable to
obtain the fruits of success of the
litigation," the bench said.
"Let this order be placed before the
President of the National Consumer
Disputes Redressal Commission to look
into the matter, and take necessary
steps so that this practice is
discontinued, and the reasoned

The Reserve Bank of India released the
annual report of its Ombudsman
Scheme. For the first time, the central
bank is merging all its ombudsman
offices that used to separately cater to
banking, non-bank, and online
payments complaints into one unified
scheme. The report covers the period
between July 1, 2019, and June 30,
2020.

There was an increase of 64.97 per
cent in the receipt of complaints under
the three ombudsman schemes, from
200,362 in 2018-19 to 330,543 in 201920. Of these, 86.19 per cent were
received electronically and via email.
Disposal rate of more than 92 per cent
was achieved, according to the RBI.
The report said 72.27 per cent of the
maintainable complaints were
resolved through mediation and
conciliation. The major grounds of
complaints were ATM/debit card
related, on mobile/electronic banking,
and non-observance of fair practices
code.
The north zone complained the most,
with 42.63 per cent of total received
coming from there. Most of the
complaints
originated
from
metropolitan areas, accounting for
nearly half of in 2019-20, according to
the RBI's report. T
| BANKING FINANCE

PRESS RELEASE

PhonePe partners with Axis Bank on UPI Multi-Bank
PhonePe, India’s leading digital payments platform, today
announced that it has partnered with India’s third largest bank,
Axis Bank on UPI multi-bank model giving its users the option to
create and use multiple UPI IDs with Axis Bank’s “@axl” handle.
In addition, PhonePe will also start acquiring merchants with Axis
Bank in addition to its partnership with YES Bank. This is in line
with the company’s philosophy of offering users and merchant
partners a seamless transaction flow. Collaborating with multiple
banking partners will further strengthen the overall service
reliability and uptime of PhonePe&#39;s offering.
Commenting on the announcement, Hemant Gala, VP Financial Services &amp; Payments, PhonePe said, “At PhonePe,
our foremost priority is to provide the best in class payments experience to our users. We are excited to partner with
Axis Bank to provide our users an option to create and transact using @axl handle on PhonePe. Our platform now enables
the users to choose between multiple handles for their UPI transactions on the multi bank model. This partnership with
Axis Bank will ensure greater business continuity for both our customers and merchant partners making their transaction
experience seamless.”
Speaking on the partnership, Sanjeev Moghe, EVP &amp; Head – Cards &amp; Payments, Axis Bank said, “It is our
constant endeavour at Axis Bank to build on strategic alliances and digital solutions that help us meet our customers’
ever-evolving needs. This collaboration with PhonePe strengthens our commitment towards digitization of the Indian
payment ecosystem. It will help expand our reach to customers and the merchant community, while offering secure and
seamless payment experiences. “

Training Programme at HUDCO organised by DoPT
The Housing & Urban Development
Corporation Ltd is organizing a week-long inservice training programme for All India
Service Officers from 22nd-26th February,
2021, through its Research and Training
wing (Human Settlement Management
Institute). The programme sponsored by
Department of Personnel & Training, Govt
of India on 'Cities of Tomorrow- Equitable,
Sustainable and Resilient'aims to sensitize
the officers towards sustainability, equity
and disaster risk reduction in cities to meet
future challenges.
Speaking at the inaugural function, Shri Durga Shanker Mishra, Secretary Ministry of Housing & Urban Affairs (MoHUA)
highlighted the need to recognize the distinct individual character of each city while planning for the future. He stressed
the need to make 'Smart Thinking' a movement that can ensure optimal utilization of resources. Further, Shri Mishra
urged city managers to use technology and innovation to create inclusive & resilient cities to propel the country to a $5
trillion economy.
Addressing the participants, Additional Secretary and Chairman & Managing Director, HUDCO, Shri Kamran
Rizvi,reiterated the need to make cities people centric and urged city managers to develop a roadmap that would catalyze
the development of inclusive and liveable cities.
BANKING FINANCE |
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COVER STORY

SYSTEM OF LOAN
DELIVERY OF
BANK CREDIT
AND ITS IMPACT

Introduction:
Cash Credit Limit is the most popular form of working capital
and functions like an overdraft account. A firm which held a
certain cash credit limit with a bank would withdraw money
from that account whenever they required and repay it back
whenever they have received the sale proceeds and pay the
interest as per agreed rate of interest. It is true that having
this type of credit facility is very useful for firms, but it
created some volatility in liquidity management for banks.
Many big firms often enjoy substantial cash credit limits but
hardly use them, due to this reason banks are not earning
any income from that un-utilised limit and at the same time
banks are unable to meet the credit requirement of other
firms because of lack of liquidity.
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Hence with a view to enhance credit discipline in the
utilization of bank credit among the large borrowers and
gaining better control over the flow of credit, Reserve Bank
of India came out with guidelines on loan delivery system
mechanism in 2018.
The guidelines are applicable in respect of borrowers having
Aggregate Fund Based Working Capital (FBWC) limit of Rs.
150.00 crore and above from the banking system excluding
the export credit limits (pre-shipment and post-shipment)
and bills limit for inland sales under the working capital limit.
Identification of such borrowers is being done based on
declaration/submission of documents by the borrower of the
aggregate existing limit of Rs. 150.00 crore and above and
also based on CRILC/CIC information/sharing of information
in consortium & multiple banking etc.
Accordingly, if any borrower availing fund based working
capital limit of Rs 150.00 crore and above from the banking
system, a minimum level of 'loan component' of 60 percent
shall be allowed from the 'loan component'. Drawings in
excess of the minimum 'loan component' threshold may be
allowed in the form of cash credit facility.
| BANKING FINANCE
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Background
In order to bring about an element of discipline in the
utilisation of bank credit, as per the recommendation of
Jilani Committee, "loan system" for delivery of bank credit
was first introduced in April, 1995 in respect of borrowers
with assessed maximum permissible bank finance (MPBF) of
Rs 20.00 crore (rupees twenty crore) and above from the
banking system. Under the new dispensation the "cash
credit component" was to be restricted to 75 per cent of
MPBF and the balance was to be sanctioned as "Loan
Component". The "cash credit component" was further
reduced to a maximum of 60 per cent of MPBF in
September, 1995.
In April, 1996, further changes in the system were
introduced with 'cash credit component' being reduced to
just 40 per cent of assessed MPBF. "Loan System" for
delivery of bank credit was also made applicable to
borrowers with assessed MPBF of Rs. 10 crore and above.
While announcing the credit policy for the busy season in
Oct. 1996, the percentage of "cash credit component" had
been increased once again to 75 per cent and certain
important changes were also brought in the scheme. In the
course of time, however, the 'cash credit component' was
reduced gradually.
Further changes have been brought out in this scheme while
announcing the credit policies from time to time. RBI again
revised the guidelines during Oct, 2001. Accordingly the loan
system for Delivery of Bank Credit was made applicable for
borrowers enjoying credit limits of Rs. 10.00 crore and above
from banking system, but those guidelines were not
mandatory, so despite having the guidelines on loan system
for delivery of bank credit RBI was not able to inculcate the
discipline in the utilisation of bank credit among borrowers.
Hence moving forward on 5th December 2018, RBI come
up with new guidelines of Loan system for Delivery of Bank
Credit

Credit issued vide ref no. RBI/2018-19/87 DBR.BP.BC.No.12/
21.04.048/2018-19 dated 5th December 2018. Now the
delivery of bank credit for such large borrowers shall be as
under:

Minimum level of 'loan component':
The above guidelines are applicable in respect of borrowers
having Aggregate Fund Based Working Capital (FBWC) limit
of Rs. 150.00 crore and above from the banking system
excluding the export credit limits (pre-shipment and postshipment) and bills limit for inland sales from the working
capital limit. Identification of such borrowers will be done
based on declaration/submission of the borrower of the
aggregate existing limit of Rs. 150.00 crore and above and
also based on CRILC/CIC information/Sharing of information
in consortium & multiple banking etc.
A minimum level of 'loan component' of 40% of FBWC
exposure is being maintained in the system (CBS) for
identified / eligible accounts with effect from 1st April 2019
and 60% with effect from 1st July 2019 in line with RBI
direction. Further, Investment by the banking system in the
commercial papers issued by the borrower shall form part
of the loan component, provided the investment is
sanctioned as part of the working capital limit
Accordingly, for such identified borrowers, the 'loan
component' (Working Capital Loan - WCL) must be equal to
at least 40 percent of the sanctioned fund based working
capital limit, including adhoc limits and TODs. For the
purpose of arriving at loan component, the entire
outstanding component of TOD and adhoc, initially w.e.f
01.04.2019 if any have been converted into separate WCL.
The illustration by RBI is as follows-

RBI notification on Loan system for
Delivery of Bank Credit dated 5th
December 2018:
With a view to enhance credit discipline among the large
borrowers enjoying working capital from the banking
system, delivery of bank credit for such borrower shall be
as per RBI notification on Loan system for Delivery of Bank
BANKING FINANCE |
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(Rs. in crore)
Sr. No.

Sanctioned Aggregate Fund based
Working Capital Limit

Current Outstanding

40% of column 2 is to be
drawn as WCL

(1)

(2)

(3)

(4)

Scenario 1

Rs. 2100

Rs. 780

WCL - Rs. 780
CC - Nil

Scenario 2

Rs. 2100

Rs. 1700

WCL - Rs. 840
CC - Rs. 860

Scenario 3

Rs. 2100

Rs. 1600

WCL - Rs. 840
CC - Rs. 760

Scenario 4

Rs. 2100

Rs. 2000

WCL - Rs. 840
CC - Rs. 1160

Scenario 5

Rs. 2100

Rs. 2050

WCL - Rs. 840
CC - Rs. 1210

Example I - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and the present outstanding is Rs 200.00 crore.The segregation of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Adhoc / TOD
in account

Total

WCL (40%)

WCL for Adhoc /
TOD

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

0

0

200

80

80

0

0

120

120

On or before 31.03.2019
FBWC

On or after 01.07.2019

Adhoc / TOD
in account

Total

WCL (60%)

WCL for Adhoc /
TOD

CC (40%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

0

0

200

120

120

0

0

80

80

Example II - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and the present outstanding is Rs 160.00 crore. The segregation of limit with our Bank will be as
under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Adhoc / TOD
in account

Total

WCL (40%)

WCL for Adhoc /
TOD

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

160

0

0

160

80

80

0

0

120

80

On or before 31.03.2019
FBWC

On or after 01.07.2019

Adhoc / TOD
in account

Total

WCL (60%)

WCL for Adhoc /
TOD

CC (40%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

160

0

0

160

120

120

0

0

80

40
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Example III - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and the present outstanding is Rs. 80.00 crore. The segregation of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Adhoc / TOD
in account

Total

WCL (40%)

WCL for Adhoc /
TOD

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

80

0

0

80

80

80

0

0

120

0

On or before 31.03.2019
FBWC

On or after 01.07.2019

Adhoc / TOD
in account

Total

WCL (60%)

WCL for Adhoc /
TOD

CC (40%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

80

0

0

80

120

80

0

0

80

0

Example IV - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and the present outstanding is NIL. The segregation of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Adhoc / TOD
in account

Total

WCL (40%)

WCL for Adhoc /
TOD

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

0

0

0

0

80

0

0

0

120

0

On or before 31.03.2019
FBWC

On or after 01.07.2019

Adhoc / TOD
in account

Total

WCL (60%)

WCL for Adhoc /
TOD

CC (40%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

0

0

0

0

120

0

0

0

80

0

Example V - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and excess / TOD of Rs. 10 crore. The segregation of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019

On or after 01.04.2019

FBWC

WCL (40%)

CC (60%)

Limit

O/s (incl. excess / TOD)

Limit

O/s

Limit

O/s

200

210

80

90*

120

120

*Any credit in the account should first come into WCL.
On or before 31.03.2019

On or after 01.07.2019

FBWC

WCL (40%)

CC (60%)

Limit

O/s (incl. excess / TOD)

Limit

O/s

Limit

O/s

200

210

80

90*

120

120

*Any credit in the account should first come into WCL.
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MARCH | 2021 | 25

ARTICLE
Example VI - M/s ABC is availing of Rs. 500 crore from banking system and from our Bank, the company is availing Rs. 200
crore of FBWC limit and adhoc of Rs. 10 crore. The segregation of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Adhoc in account

Total

WCL (40%)

WCL for Adhoc

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

10

10

210

80

80

10

10

120

120

On or before 31.03.2019
FBWC

On or after 01.07.2019

Adhoc in account

Total

WCL (60%)

WCL for Adhoc

CC (40%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

10

10

210

120

120

10

10

80

80

Example VII - M/s ABC is availing of Rs. 1000 crore from banking system and from our Bank, the company is availing Rs.
200 crore of FBWC limit and invocation / devolvement of Non Fund based facilities in our Bank is of Rs. 30 cr. The segregation
of limit with our Bank will be as under (Rs. in crore)
On or before 31.03.2019
FBWC

On or after 01.04.2019

Devolvement
/ invocation

Total

WCL (40%)

WCL for
Devolvement/
invocation*

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

0

30

230

80

80

0

30

120

120

*Its to be noted that amount under devolvement/invocation will be due for repayment on the day of devolvement/
invocation only.
On or before 31.03.2019
FBWC

On or after 01.07.2019

Devolvement
/ invocation

Total

WCL (60%)

WCL for
Devolvement/
invocation*

CC (60%)

Limit

O/s

Limit

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

200

200

0

30

230

120

120

0

30

80

80

*Its to be noted that amount under devolvement/invocation will be due for repayment on the day of devolvement/
invocation only.
Example VIII - M/s ABC is availing of Rs. 1000 crore from banking system and from our Bank, the company is availing
Rs.200 crore of FBWC limit, having Adhoc of Rs. 30.00 crs and invocation / devolvement of Non Fund based facilities in
our Bank is of Rs. 30 cr. The segregation of limit with our Bank will be as under -

Spices Board eyes $5 billion exports by 2025
The Spices Board has set a bold goal of attaining an export worth of $5 billion by 2025 and $10 billion by 2030. The
export worth in 2019-20 was $3 billion. "We are on a mission to promote Indian brands abroad by coordinating with
Indian Embassies. The Board has already initiated steps for providing assistance to Indian spice brands for undertaking
brand promotion campaigns in the international markets", D Sathian, Secretary, Spices Board, has stated. Besides the
normal export markets, the Board is increasing to Latin American nations, CIS and African areas.
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(Rs. in crore)
On or before 31.03.2019
FBWC

Devolvement/ Adhoc
invocation

Limit O/s

Limit

O/s

Limit

200

0

30

30

200

On or after 01.04.2019
Total

WCL (40%)

WCL for
WCL for
Devolvement/ Adhoc
invocation*

CC (60%)

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

Limit

O/s

30

260

80

80

0

30

30

30

120

120

*It is to be noted that amount under devolvement/invocation will be due for repayment on the day of devolvement/
invocation only and outstanding will continue in the same account post migration w.e.f. 01.04.2019 till adjustment.
On or before 31.03.2019
On or after 01.04.2019
FBWC

Devolvement/ Adhoc
invocation

Limit O/s

Limit

O/s

Limit

200

0

30

30

200

Total

WCL (40%)

WCL for
WCL for
Devolvement/ Adhoc
invocation*

CC (60%)

O/s

O/s

Limit

O/s

Limit

O/s

Limit

O/s

Limit

O/s

30

260

120

120

0

30

30

30

80

80

*It is to be noted that amount under devolvement/invocation will be due for repayment on the day of devolvement/
invocation only and outstanding will continue in the same account post migration w.e.f 01.07.2019 till adjustment.

Amount and tenor of the loan
The amount and tenor of the loan component may be fixed
by banks in consultation with the borrowers, subject to the
tenor being not less than seven days. Banks may decide to
split the loan component into WCLs with different maturity
periods as per the needs of the borrowers.

Repayment/Renewal/Rollover
Component

of

Loan

Banks/consortia/syndicates will have the discretion to
stipulate repayment of the WCDLs in installments or by way
of a "bullet" repayment, subject to IRAC norms. Banks may
consider rollover of the WCLs at the request of the borrower,
subject to compliance with the extant IRAC norms.

from the banking system, the limit has to be carved out into
two components - Working Capital Loan limit or 'loan
component' (60 per cent of the aggregate limit) and Cash
Credit (40 per cent) with effect from July 1, 2019.
The central bank has stipulated that drawings up to 60 per
cent of the overall fund-based working capital limits will only
be allowed from the 'loan component' and drawings in
excess of the minimum 'loan component' threshold will be
allowed in the form of cash credit (CC) facility.
So, borrowers will not only pay interest on the 60 per cent
loan component and drawings from CC limit, but may also
have to pay commitment charges on the unavailed CC limit.
This system has already started impacting banks, mainly in
two ways. These are as under:

Risk weights for undrawn portion of cash credit
limits
1. Positive impact on net interest income:
Effective from April 1, 2019, the undrawn portion of cash
credit/ overdraft limits sanctioned to the aforesaid large
borrowers, irrespective of whether unconditionally
cancellable or not, shall attract a credit conversion factor
of 20 percent.

Impact of Loan Delivery on Banks:
Under the 'Loan System for Delivery of Bank Credit'
guideline, in the case of borrowers having an aggregate
fund-based working capital limit of Rs. 150 crore and above
BANKING FINANCE |

Before the implementation of Loan Delivery System
Mechanism of RBI the utilisation of limits by borrowers
enjoying limits in large exposures (beyond Rs. 150 crore)
range between 25 to 50 percent. Moreover, quite often
the utilisation of limits by very large and high
creditworthy customers remains at near zero levels for
the most part of the year with occasional blips when
the limit get utilised to the fullest extent.
As the average availment of limits was very low, hence
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circular. This is likely to affect working capital-intensive
sectors the most. Meanwhile, export-oriented sectors are
likely to remain unaffected by the new guidelines, because
as per RBI, while applying this rule bank should not consider
export credit limit.
After implementation of this circular, Cash management
became more sophisticated, especially if the borrower
belongs to industries such as engineering, procurement, and
construction, which have more volatile cash flow cycles. In
particular, the move may be onerous for borrowers with
weaker cash flows.
virtually banks were earning very less interest income
compared to sanction limits or not earning interest on
that limit. But at the same time banks have to provide
capital for those limits.
After implementation of this Loan Delivery System
Mechanism, borrowers have to avail minimum 60% as
Working Capital Loan (WCL) before availment of CC
limit, hence the interest income of banks has grown up
substantially even low or negative growth of loans &
advance portfolio in the book of banks.

2. Probability of increase in potentially stressed
debt
The implementation of the recent Reserve Bank of India's
(RBI) guidelines on the loan system for the delivery of
bank credit is likely to require a rollover of Rs. 4.10 trillion
worth of working capital loan in FY2020 industry wise.
About Rs. 1.90 trillion worth of debt is likely to face a
high or very high rollover risk owing to weak operating
cash flows and a high proportion of rollover requirement
vis-à-vis debt outstanding at FY2019.
The implementation of the new RBI guidelines could put
at risk Rs. 5.24 trillion worth of debt in FY2019; this could
result in an increase in potential stress and increase the
non-performing asset for banks in FY2019-2020.
(Source - India Ratings and Research
www.indiaratings.co.in)

Impact of Loan System of delivery on
Large Borrowers:
The new RBI guidelines are intended to enhance credit
discipline among the larger borrowers enjoying working
capital facility from the banking system, said the RBI in its
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Now, after implementation of the new RBI guidelines on the
loan system for the delivery of bank credit, the burden of
cash management has been shifted to borrowers. The
burden will necessitate borrowers to install systems and
processes to manage surplus cash and tie up their working
capital loan components (especially rollovers) with banks in
a timely manner.
Now banks are more judicious in sanctioning working capital
limits to firms and would most likely provide these facilities
at a higher cost as there is a provision of credit conversion
factor for undrawn limits. Banks will definitely recover that
amount from respective borrowers only and hence interest
burden of borrower is likely to increase due to higher
availment level of WC limit.

Conclusion:
There is an overall positive impact from the implementation
of the stated guidelines.
Some of the impacts are:
1. Interest Income of banks is likely to increase due to
mandatorily availment of WCDL component before
availing cash credit limits.
2. It will lead to better intra-day fund management and
short-term liquidity in the banking system which will help
in achieving better asset liability management (ALM)
3. This also urges the borrowers towards better liquidity
planning and impacts greater credit discipline.
4. With this new guideline, banks will also require to assess
the working capital requirements of a borrower more
accurately and this will improve the internal monitoring
process of banks.
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HUMAN
RESOURCE
DEVELOPMENT
(HRD)

H

RD encompasses a humanistic concept and
believes that employees who are the pillars of
any organisation can do wonders provided they
are involved in the job, entrusted with roles and
responsibilities, should be made aware of their strength and
provided with assistance to overcome their weaknesses.
Employees being part and parcel of any organisation, their
needs and aspiration should be aligned with the goals and
mission of the organisation and only then the organisation
would be successful in all domains and achieve the desired
results.
HRD believes in encouraging individuals for generating
initiatives and responses by creating a culture comprising of
transparency, mutual trust and belief, coordination amongst
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each other etc. It believes that investment in employees is
pivotal and would surely provide substantial benefits to the
organisation in the future. HRD aims at complete
development of human resources which would bring the
development of employees, organisation and to the society.
It is pertinent to mention here that while drawing Balance
Sheets, Organisations show employees on the debit side
whereas Human Resource Development treats employees as
assets and considers them on credit side.
Under holistic approach, HRD helps the employees of an
organisation to enrich and refine their job knowledge
related to their present role, develop their capabilities as
individual, be intuitive and unearth their own latent
potential for their own development as well as for the
organisation and ultimately develop a culture involving team
work, coordination, belongingness and ownership which
would lead to wellbeing, motivation and pride of the
employees.
It has been very aptly said By Sir Richard Branson, "Train
people well enough so they can leave. Treat them well
enough so they don't have to".
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Thus, merely training the employees would ultimately enrich
their knowledge and open avenues for other jobs but if the
employees are treated well, they would realise their
belongingness to the organisation and would excel further
for realisation of its goals.
There has been lot of changes in the HRD approach. In the
traditional times, the Personnel Function was a service
oriented activity which responded to the needs of
organisation as and when they arise and was concerned only
with the management of the workforce in the organizations
and they laid stress upon the payroll, training and other
functions.
With the advent of Liberalisation, Privatisation and
Globalisation era, there has been a paradigm shift in the
present Human Resource Development approach in which
enablers have been created so that the employees could
fulfil their aspirations and utilise their potential to the best.
This shift has come due to the belief that human resources
are sources of competitive advantage and not merely
employees fulfilling their job responsibilities. In order to
compete and create its own position, every organization has
to adopt the latest technology, hire the best talent, offer
the best quality in terms of product and services at
economical prices in order to retain both - the customers
as well as the employees.
Thus the role of Human Resource Development has attained
heights and dimensions. In order to reap the benefits of the
HRD system, it is also the responsibility of the organisation
to provide timely and proper management support,

improvise the various technologies and other system
associated with it, provide distinct structural layout and have
a periodic overview on the functioning of HRD.
It has been established that HRD is applicable both at
Organizational level (micro) as well as National level
(macro). At Macro level, it deals with development of the
people taking into consideration their health, capabilities,
skills , attitudes etc which are crucial for the development
of nation as a whole. At Micro level , it deals with the grass
root development of organisation and involves various roles
such as manpower planning, selection, training,
performance appraisal, compensations, organisational
development etc.
At this juncture when the entire world including India is
undergoing the coronavirus pandemic, HRD in every
organisations has played the critical role of motivating the
employees, made them feel that they are not left alone and
are a part of the entire family, provided them with mental
and financial support, technological aids etc. With the
passage of time, situation would change and return to
normalcy overcoming all hardships. The only thing which
would remain in the minds of the employees, would be the
treatment they had received from their organisation and
HRD is bound to play a critical role.
"If you want to walk fast, walk alone. But if you want to
walk far, walk together", said by Sri Ratan Tata aptly defines
the present situation. Organisation, having long term goals
and who want to sustain a long journey would treat the
employees as their real assets and would involve them in
this long journey. T

RBI gives banks 3 more months to appoint COO
The Reserve Bank of India (RBI) has given banks three more months to appoint Chief Compliance Officer (CCO) as per
the guidelines it issued in September 2020. This breather has been given due to the difficulties being faced by many
banks on the issue of appointment of new CCO meeting all requirements of the September 2020 guidelines/ circular
on 'Compliance Functions in Banks and Role of Chief Compliance Officer (CCO)'.
"In view of the difficulties expressed by banks, they may follow the indicated processes for selection of CCO in the
above circular within a period of nine months from the date of the circular - September 11, 2020 - and are free to
reappoint the current incumbent as the CCO if she/he meets the requirements," the RBI said in the frequently asked
questions (FAQs) on the circular.
The circular, which was issued to bring uniformity in approach followed by banks to appoint a designated CCO selected
through a suitable process with an appropriate 'fit and proper' evaluation/ selection criteria to manage compliance
risk effectively, had originally given banks six months for compliance.
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(R)EVOLUTION OF
PAYMENT AND
SETTLEMENT
SYSTEM IN INDIA

Introduction:
Payment and settlement systems employed in an economy
play a vital role in economic development. These systems
basically consist of the various and diverse arrangements
that we use to systematically transfer money i.e, currency,
paper instruments (such as cheques, drafts) and various
electronic channels. When any person or entity enter into
economic transactions, i.e. to purchase and sell goods or
services, the value thereof needs to be settled by money or
currency.
During the developmental stage of human beings living as
a society, the settlement happened through exchange of
goods and / or services and it was called the barter system.
After the concept of money rooted in the economy, the sale
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and purchase of goods and services are being effected or
settled by payment of money.
Since then various forms and styles of payment and
settlement system have evolved in course of time. India has
also been an active participant in this evolution or rather
revolution. Through this article we are trying to
chronologically trace the evolution of payment and
settlement system in India.

The Past:
Payment instruments and mechanisms are long established
in India. The earliest payment instruments that are known
to have been used in India were coins, which were either
punch-marked or cast in gold silver and copper. While coins
were representing a physical equivalent, credit systems
involving bills of exchange were also existing in medieval
India.
In ancient India a kind of loan deed forms which were called
as 'rnapatra' or 'rnalekhya' were in use. These instruments
contained details of the amount of loan, the rate of interest,
the condition of repayment, the time of repayment and
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information such as the name of the debtor and the creditor.
These Loan deeds were witnessed by a person of
respectable means and endorsed by the loan-deed writer.
Execution of such kind of loan deeds were found continued
during the Buddhist period also, when they were called as
'inapanna'.
In the Mauryan period, an instrument called adesha came
into use, which was a kind of order on a person desiring him
to pay the money of the note to another person, which
corresponds to the concept of a bill of exchange as we
understand it today. Considerable use of these instruments
were found during the Buddhist period also. There are
references of merchants in large towns using similar
instruments that like of letters of credit and promissory
notes.
Similar loan deed were found to be existing in the Mughal
period which were known as 'dastawez' and were of two
kind: 'dastawez-e-indultalab' which was payable on demand
and 'dastawez-e-miadi' which was payable after a stipulated
time.We have the testimony of foreign travellers regarding
the use of bills of exchange in the then great commercial
centres of Mughal era. From their writings, it is established
that a kind of banking system existed and bankers also issued
bills of exchange on foreign countries, mainly for financing
sea-borne trade. These bills were widely accepted and were
traded at discounts. Another instrument that was in use
during the Mughal period was the Pay order. These orders
also known as 'Barattes' were issued from the Royal Treasury
on one of the District or Provincial treasuries and were akin
to present day drafts or cheques.
During these developments, the most important class of
credit Instruments that evolved in India and was in most
widespread use in the twelfth century were 'Hundis'. They
have continued till today and in a sense represent the oldest
surviving form of credit instrument. Hundis were of various
types and each type had certain distinguishing features.
Hundis had a widespread use as a remittance instruments
(to transfer funds from one place to another), as a credit
instruments (to borrow money) and for trade transactions
(as bills of exchange).

The Present:
In the 20th and 21st century, as the banking system evolved,
it became easier, safer and even remunerative to keep one's
money in a bank account. To use 'transfer of money in bank
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accounts' for making payments for the economic
transactions became a secure option. The central bank of
any country is usually the authority and a driving force in
the development of national payment systems. In India
Reserve Bank of India is the sovereign authority and is
responsible for Safe, Secure, Sound, Efficient and Authorised
payment systems in the country. The highest policy making
body on payment systems in the country is 'The Board for
Regulation and Supervision of Payment and Settlement
Systems' (BPSS), a sub-committee of the Central Board of
the Reserve Bank of India.
The BPSS is the regulating and supervising authority
empowered by RBI for prescribing policies and setting
standards for all the payment and settlement systems in the
country. The payment and settlement systems in India are
regulated by the Payment and Settlement Systems Act,
2007 (PSS Act) which came into being in December 2007.
The PSS Act as well as the Payment and Settlement System
Regulations, 2008 framed there under became effective
from August 12, 2008. Section 4 of the PSS Act states that
no person other than the Reserve Bank of India (RBI) can
commence or operate a payment system in India unless
authorised by RBI.
The RBI is taking a studied stance with reference to ushering
in changes to and in the payment systems. Periodically it
has constituted various committees like the Rangarajan
Committee I & II, Saraf Committee, Patil Committee,
Burwan Working Group, etc. for the benefit of banking
sector and particularly the payment systems. Since the year
1998 onwards, The Reserve Bank has been continuously
bringing out a Payment System Vision document for every
three years which enlist the road map for implementation.
The latest one is for the period 2019 -21.
Coming back to the discussion of evolution of payment
systems, for effecting the transfer of money in bank
accounts, a payment instrument was needed to instruct the
bank to effect that transfer. The instrument so employed
was the 'cheque' for a very long period. Thus a system
consisting of the cheque as the payment instruments and
an infrastructure around the cheques which consisted of the
drawee bank, the drawer bank and the cheque clearing
houses came on the scenario and were collectively known
as the payment systems.
This cheque clearing systems have since been migrated from
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manual clearing system to a Magnetic Ink Character
Recognition (MICR) clearing systems in mid 1980s which
brought in a great level of automation in cheque clearing
process alongwith standardising the cheque in terms of its
physical dimensions.
After nearly twenty odd years of MICR clearing existence,
the cheque truncation system (CTS) was introduced first in
New Delhi in 2008 and then all the 66 MICR centres were
subsumed into three grid-CTS systems. With this
transformation a very large share of cheque clearing in the
country started taking place on T+1 basis akin as if they were
being cleared as 'local' cheques. Standardisation of cheque
with features of built-in fraud prevention measures have also
been brought in the form of CTS-2010 cheque standards.
At present the use of paper-based instruments like cheques,
drafts, etc accounts for nearly 60% of the volume of total
non-cash transactions in the country which in value terms
comes out to be around 11%. This share has been steadily
decreasing over a period of time with the electronic mode
gaining popularity. Cheque clearing which was made efficient
through MICR clearing however had an inherent issue.
Settlements through cheques were cumbersome and time
consuming especially when they were being used for bulk
and repetitive payments such as collection of utility
payments, payment of dividends and the like.
To address the growing need and also to minimise the use
of cheques for such payments, the Reserve Bank introduced
the ECS (Credit) scheme during the 1990s which became a
popular tool to handle bulk and repetitive payment
requirements like salary, interest, dividend payments of
corporates and institutions. ECS (Credit) facilitated customer
accounts to be credited on a specified value date and is
made available at all major cities in the country. ECS in itself
has undergone many changes and reforms from being a
local system to a regional system and then a national level
system.
These changes have been facilitated by the adoption of Core
Banking System in banks which brought in straight-through
processing of payments. Efficiency has been further
improved with the operationalization of the National
Automated Clearing House (NACH) by National Payments
Corporation of India (NPCI). NACH is a pan-India system that
is used for processing bulk and repetitive payments and the
ECS is gradually being subsumed into NACH. Over a period
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of time, various systems as discussed below have come into
existence to meet the remittance requirements of different
segments of users.

Electronic Funds Transfer (EFT) Systems:
The electronic funds transfer (EFT) system for retail segment
introduced in the late 1990s enabled an account holder of
a bank to electronically transfer funds to another account
holder with any other participating bank. This system was
then available across 15 major centers in the country. The
system is no longer available for use by the general public,
for whose benefit a feature-rich and more efficient system,
which is the National Electronic Funds Transfer (NEFT)
system as it is popularly known is now in place. Though NEFT
began its journey a decade ago as a local EFT system, it
expanded to cover large areas and is a pan-India system
today.
NEFT was made available across a longer time window and
it provided for batch settlements at hourly intervals, thus
enabling near real-time transfer of funds. This System later
incorporated some unique features like accepting cash from
customers for originating NEFT transfer transactions,
facilitating NEFT transfer transactions without any minimum
or maximum amount limitations, initiating one-way transfers
to Nepal, receiving confirmation of the date and time of
credit to the account of the beneficiaries.
Apart from NEFT, the Immediate Payment Service (IMPS)
and Real Time Gross Settlement System (RTGS) that
facilitate funds transfer requirements of users were made
operational. RTGS was introduced in 2004 and this system
settles all inter-bank payments and customer transactions
on real time basis. Whereas IMPS is a 24x7 platform for
immediate funds transfer system, the RTGS essentially
involves a larger Financial Market Infrastructure which
processes large payments including customer payment
transaction where value is above Rs. 2 lakh.
With the fast improvements in IT systems of banks and their
core banking systems, the smooth integration of various
delivery channels into banking system has been made
possible. The banking facilities including for payment
purposes thus are now easily available in online channel. On
the one hand, all these changes have been taking place from
the perspective of customer-initiated transactions, a whole
set of changes have also been introduced from the
perspective of government payments.
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For financial inclusion as well as digitising government
payments and to enhance efficiency and transparency, the
use of Aadhaar for beneficiary identification and
authentication in payments has been employed. In order to
facilitate bulk and repetitive government benefits and
payments of subsidy to identified beneficiaries, the Aadhaar
Payments Bridge System (APBS)has been put in place.
National Payment Corporation of India (NPCI) manages this
system with linkage to Public Management Financial System
(PFMS) through accredited government banks and sponsor
banks of NACH.
Aadhaar Enabled Payments System (AEPS) which is a similar
payment system for retail segment facilitates operations
from Aadhaar seeded bank accounts using biometric
authentication of customers. Today AEPS has foundan
increasing use for Business Correspondent (BC) operations
of own-bank customers and also customers of other banks,
in an interoperable manner.

Mobile Banking System:
The ubiquity of mobile phones, combined with affordability
and availability of internet data has led to an increase in
number of mobile internet users. Taking advantage of this,
an increasing number of payment facilities are being
integrated into the mobile channel. Customers are now
using their net banking application on their smartphone and
are sending money on-the-go using IMPS or NEFT. Reserve
Bank has brought out a set of operating guidelines on mobile
banking for banks in October 2008.
These guidelines have rules that the banks which are
licensed and supervised in India and have a physical
presence in India only are permitted to offer mobile banking
services after obtaining necessary approval from the central
Bank. The guidelines gives direction on establishing systems
for security and inter-bank transfer arrangements through
Reserve Bank's authorized systems. The objective is to
develop an inter-operable standards so as to facilitate funds
transfer among accounts of same or different banks on a
real time basis irrespective of the mobile network a
customer has subscribed to.

ATMs / Point of Sale (POS) Terminals:
Presently, there are over 61,000 ATMs in India and a bank
customer can withdraw cash from ATM terminal of any bank
up to 3 times in a month without being charged for the
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same. There is a presence of over five lakh Point of sale
(POS) terminals in the country, which are enabling customers
to make payments for purchases of goods and services by
means of credit/debit cards. To facilitate customer
convenience the Banks are also permitting cash withdrawal
using debit cards issued by the banks at POS terminals.
Businesses are increasingly adopting POS systems.
In the early 2000s, a big technological breakthrough in the
form of cloud based data storage happened. With the
introduction of cloud-based storage and computing heralded
the next step in POS technologies evolution: The 'mobility'.
As a result of cloud-based servers the retailers could start
accessing their POS system by picking up any device with
internet connectivity. A mobile POS system thus helped
retailers manage their entire business from any device, any
time. Technological changes in POS resulted in reduced
lineups to pay and thus facilitated a faster customer service.

Payment Gateways:
From credit cards to one-click payments, India have made
a significant advancement in how payments are done in the
last few years. India is continuously growing towards a "lesscash economy". In the pre-internet era, electronic payments,
especially credit and debit cards, became the most dominant
forms of non-cash payments. Credit card was first introduced
by the Central bank of India in 1980 in association with Visa
and Master Card.
The welcome change was quickly adopted by retailers and
the consumers as an easy way of making payments. With
the establishment of the internet over a wide area in the
mid-90s, it brought in a new kind of adoption with people
selling their products and service online, now known as "Ecommerce". India's first e-commerce website was launched
by Indiaplaza.com in 1999.
Thereafter first-ever payment aggregator "BILLDESK"
launched its operations in India, in 2000. In 2007, a startup
called Flipkart opened its business online and was later joined
by other e-commerce players. E-commerce players changed
the way people shopped online by giving all products and
services in one place. As e-commerce business grew, the
need for integrating a secure and reliable payment gateway
gained prime importance. Payment gateways help in
transactions between merchants and their consumers,
quickly and safely. The payments are processed in one click
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and all the transaction information is encrypted and
tokenized.
Another turning point came in 2016 with the launch of UPI Unified Payment Interface, by the Govt of India and NPCI. It
was a smooth and quick transition for UPI to gain adoption
by the people. UPI transactions saw a growing increase year
after year. Identifying its utility and ease of transaction,
payment gateways did not take much time to integrate UPI
in their system and offered it as an additional payment option
to customers. It was this time that payment gateways
flourished and its utility found widespread acceptance.
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The Future:
India is witnessing a growth trajectory in digital payments.
In fact, India is expected to be the growth engine by 2025
and according to stats, a $1 trillion digital market is
expected by 2025 in India. Cashless push have propelled the
growth of digital payments to stratospheric levels. Gone are
the days when banks had the monopoly on transaction
services. With the emergence of new fintech companies and
payment banks, the landscape would be far more vibrant.
Today telecom companies, banks, mobile wallet firms and
payment banks are vying with each other for customers and
a greater share of the financial market.
Financial technology, often shortened to fintechis an
emerging industry that is harvesting technology and
innovation to improve activities in finance. Fintech
entrepreneurs are eliminating barriers to payments, and
that would be resulting in greater economic activity and
new wealth. Digital-savvy consumers are looking forward to
innovations like Bitcoin, blockchain, tokenization and peerto-peer networks. Fintech companies are offering electronic
payment systems and alternatives which e-Commerce
companies can easily incorporate into their sites.
This futuristic business model would enable users to store a
portion of their fiat money in digital form and make
purchases and payments. Fintech entrepreneurs would be
more attuned with the higher expectations of a younger,
digital-savvy generation who buy goods with a tap of a
phone screen. Frictionless systems like distributed ledgers
are eliminating barriers to cross-border payments,
remittances and data transfers by being real-time, cheap
and secure.
These efficient transactions would unlock greater economic
activity in the future and would promote prosperity.
Entrepreneurs are designing newer processes and building
innovative solutions in the payments industry that would let
banks and consumers into new era. Millennials are having a
different mindset than the previous generations. The
modern culture embraces instant gratification and
immediacy. As e-commerce industry would grow, the
payments industry will see more innovations regarding
checkouts and customers would be provided with more
ease.
The future would see an increase in "invisible payments".
Invisible payments as the name suggest would include more
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secure and improved payment systems such as biometrics
and cryptography through which customers won't have to
pay anything in person, but it will be automated and hence,
invisible.

Conclusion:
To conclude, India has been through a very healthy evolution
of payment systems over the time. In looking back, one can
easily admit that it had actually been a revolution, without
being so realising. Today our payment systems are not only
comparable to any systems, anywhere in the world, but our
systems also setting standards and good practices for the
world to follow. With the ever changing scenarios in the
information and communication technology, world over,
different kinds of payment instruments and systems are
evolving. It is happening in India too. Today we can boast of
a strong retail payments framework existing in the country
comparable to that of any advanced country. Our payment
framework is even better than some of them in terms of
the variety and efficiency.
Financial technology or Fintech as it is called is evolving at a
pace, which is unthinkable. There is a lot of potential and
scope in the Indian finance sector. The number of digital

transactions is rising exponentially, as merchants and
consumers find ease in digital payments. Financial
institutions must now not only design processes and systems
that incorporate cutting-edge technology and innovations
but it is also required to meet higher customer
expectations. We can easily say that financial services,
including banking services, are at the cusp of a revolutionary
change driven by technological and digital innovations.
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CYBER SECURITY,
ITS IMPORTANCE
IN BANKING AND
PRECAUTIONS

C

yber Security has become a major requirement for
all the individuals and organisations that are doing
any of the activity related to IT (Information
Technology), as there is a major threat from various
sources involved in cyber crime. Cyber Security provides the
protection from any damage to software, hardware,
network or electronic data from such external sources.
The extensive usage of internet and digitisation in most of
the organisations including banks has also increased the
Cyber risks to the people engaged or linked to these
organisations especially to those using digital platform. That's
why most of the organisations are having their own Cyber
Security Policies so that it can be a guiding light for the
employees working in those organisations because if those
measures are not adhered, it may result in loss of data as
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well as financial loss to customers as well as to the bank
which may lead to loss of reputation to such organisations
and their integrity may also become doubtful.
In earlier times, most of us were doing transactions through
banking sector by going physically. But with the increase of
digitisation and time constraints organisations being
technology driven, customers especially those of new
generation are doing their transactions on one or another
digital platform as per their ease of use and availability.
Earlier for doing digital transactions, a person used to go to
cyber café. But later on, those who were able to afford were
doing the same on their laptops. But now most of the
transactions are being done on mobile. But due to lack of
awareness or carelessness, very less persons are taking
security in their mobiles. They are not using antivirus for their
mobiles so that they can save their mobile and hence the
data and personal information stored in it from unauthorized
access as well as from downloading of any harmful content.

Cyber Security threats include many types of Social
Engineering threats. The mostly used threats are
described below in brief:
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Phishing:

Baiting:

It is the most common among users who are not well versed
in browsing the internet and online resources. It is used to
obtain sensitive/confidential information such as login
credentials, account details etc. Very often, phishing is done
by e-mail.

It is somewhat similar to a phishing attack. It relies on the
greed or curiosity of a victim. However, what distinguishes
them from other types of social engineering is the promise
of an item or good that hackers use to entice victims.

Pretexting:
Spear Phishing:
It is similar to phishing, the difference being that spear
phishing e-mails are carefully designed to a specific
individual, organisation or a group. Such mails have a link
to some malicious website to get someone unknowingly and
unintentionally downloading a piece of malware to release
some sensitive information.

Spoofing:
The word 'spoof' means to hoax, trick or deceive. Therefore,
in the IT world , spoofing refers tricking or deceiving
computer systems or other computer users. It is a type of
attack to gain unauthorized access to computers. This is
typically done by hiding one's identity or faking the identity
of another user on the internet. E-mail spoofing involves
sending messages from a bogus e-mail address of another
user.

Identity Spoofing :
A method of deception by using another IP address (that is
not your own) to access the network that is usually used as
on-line camouflage to mask their activities and/or gain
unauthorized entry. In other words, it refers to the action
of assuming the identity of some other entity and using that
identity to accomplish a goal.

A Pretext is a false motive. Pretexting is a form of social
engineering where attackers lie to obtain privileged data.
They focus on creating a good pretext, or a fabricated
scenario, that they can use to try and steal their victims'
personal information. Such persons pretend to need
information in order to confirm the identity of the person
they are talking to. After establishing trust with the targeted
individual, the pretexter might ask a series of questions
designed to gather key individual identifiers such as
confirmation of the individual's social security number,
mother's maiden name, place or date of birth or account
number.

Importance of Cyber Security in Banking
In case of Banking Sector, the importance of cyber security
is to protect the customer details whether it is personal or
account related information. This is a tech savvy era and
more and more persons are going for a less cash
transactions; activities and payments are being done through
online transactions. There have been many cases in the past
where the systems of the banks were hacked and they had
to bear financial losses due to which the trust of their
customers is lost and hence the customer base.
The major cyber threats which the customers are facing are
through more and more use of mobile applications in which

Vishing :
Vishing is short name of voice phishing which is used to solicit
private, personal or financial information through phone
calls.

Smishing:
Also known as SMS phishing, this method uses text messages
in order to deceive recipients to solicit personal information.

Pharming:
It is the fraudulent practice of directing Internet users to a
bogus/fraudulent website which appears to be a legitimate
one, in order to obtain personal information.
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C:\ . We may have some files which may be of daily use. In
such case, we can create a shortcut of the same on the
desktop and use it. Also, sharing of folders should be avoided
because when we share a folder, all the contents available
in the folder become available to all the network users and
are prone to risk. So, if it is very necessary to share some
content or file on the network, share that particular file
instead of full folder.

Password Security:

they are doing transactions with having a link to their
account details. The customers are giving access to all the
details even if they are not required for every application.
Besides, the customers are not using any security measures
for saving their data.

Precautions to be taken for Cyber
Security:
We have discussed various types of Cyber Security threats.
Now it is necessary to discuss about the basic precautions
that can be taken for preventing such type of threats. Some
of them are discussed below:

Desktop Security:

Password security is very much important for every
application, whether it is desktop or any mobile application.
Often, it is seen that in offices, either the passwords kept
by the users for their systems are same or known to their
colleagues. It is very risky, as the data available in the system
as well as their personal information/files are available to
all. The password for any of the application should not be
simple so as to be guessed by anybody and it should not
include name, date of birth, anniversary, any other personal
information or having 'easy to guess' clues.
The password used should be long and a strong one which
is difficult to guess and should be a combination of numbers,
upper, lower & special characters. A zero can be used for
substituting the letter O or @ can be used for the letter A.
The longer and more complex the password is, harder it is
to crack. It can be a nonsense phrase or grammatically
incorrect phrase.

It is very much necessary to keep our desktop secure. It
starts from locking the desktop whenever we are leaving
our seat. The locking of the screen can be done by pressing
Alt+Ctrl+Del and then selecting the option of locking the
computer. But the same can also be done in fraction of a
second by simply using the combination of Windows+L.

But sequentially words/numbers on a keyboard such as
qwerty9876 should be avoided. If a phrase is used as a
password, better to capitalize the first letter of each new
word, which will be easier to remember. The password
should be changed often and especially if we have a doubt
that somebody has come to know about our password.

It preventsthe data of our desktop being misused or deleted
by any of our colleague/customer having any malafide
intention and who may use this opportunity of misusing our
system if it is found unlocked/open at some point of time.
Besides, some more precautions are necessary to be taken
for securing our data in our PC.

Although, it is very difficult to keep different passwords for
various applications, but still it is advisable to do the same.
Also, reuse of passwords should be avoided. It is also very
important to keep our passwords safe and secure and at a
place in our mobile/computer which is not within plain sight
of other people (never on sticky notes on our work
computer).

It includes keeping our desktop screen clear and minimum
files should be present on it as desktop is a part of C:\ drive
and if due to any reason, the hard disk is formatted, all the
files present in C:\ drive are difficult to recover. So, it is
advised to keep our important files in any drive other than
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Even if we are storing a list of passwords or password hint
sheet in a document file in computer/mobile, name it
randomly so that it is not easy to guess by snoopers and
better to have a master password for that file (which at
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least should not be forgotten). Besides, it is also to ensure
that password should not be shared over the phone. Even if
there is an urgency for the same, it should be shared in the
form of a code or by splitting it and sending it.

Anti-Virus Security:
Our Computers / Mobiles are most vulnerable to threats
from virus attacks and being attacked by malware which can
be avoided by taking proper measures and installing
authentic antivirus softwares. Most of the organizations are
using one or another antivirus softwares in their systems and
mostly all the systems are monitored centrally by the
particular team taking care of it.
These softwares are updated regularly and periodically by
these teams and such systems which are not taking part or
are switched off at the time of such updation are then kept
out of network till being updated so that the threat and
spread of malware / virus can be avoided.
Besides the official computers, it is very necessary to use
the anti-virus on our laptops, PCs as well as on our mobiles.
In earlier times, internet banking was mostly done on our
Laptops or on our PCs. But now-a-days, the maximum
percentage of online transactions whether it is through
internet banking or through any of the various mobile
applications/UPI/BHIM etc., is done through our mobiles,
but still a very less percentage of users are using anti-virus
software on their mobiles either due to non-awareness or
due to ignorance, although these anti-virus softwares are
not too costly and are also available on e-commerce sites.
But it is not advisable to use anti-virus softwares which are
free of cost as these may be even more dangerous than not
using any of the paid ones, because these free ones may
steal the data and they also run many applications in the
background which may even hang the mobile and hamper
its working.

HTTPS is an internet communication protocol that protects
the integrity and confidentiality of data between the user's
computer and the site. Users expect a secure and private
online experience when using such website. HTTPS uses an
encryption protocol to encrypt communications. The secure
site can also be recognized with a padlock in the address
bar. The "S" in HTTPS stands for "Secure". It's the secure
version of the standard "hypertext transfer protocol".
So, while browsing any site for doing any transaction, it is
to be ensured that we are using a secure site and not on a
compromised network that is redirecting to an impostor
website. Although, now cyber cafe are used very less for
doing online financial transactions, still if a person is going
to cyber café for the same, it is advised to use virtual key
board (if available with the application) for using any login
details and password, because key loggers might have been
used in the keyboards to steal the data you feed through
the keyboards while the sequence of virtual key boards
change every time.
Besides, at many places such as hotels, railway stations,
airport etc., free Wi-Fi is available which is often used by
the persons using internet in that particular area. But, as
free Wi-Fi is available to all those having access to it, it is
also more prone to risk. Hence, it is better to avoid using
any such Wi-Fi which is not secured especially for doing
financial transactions.
Both password-protected and unprotected public Wi-Fi
connections can be easily monitored by third parties by
employing very simple measures, for example by imitating
networks. It is better to use mobile hotspot from our own
smart phone. Hence, it is to be remembered that Wi-Fi

Internet Security:
It is very much necessary to be careful regarding internet
security. All the applications which are requiring internet are
prone to risk. So, it is essential that we have to be very
careful while logging into internet sites. Internet security is
related not only to internet, but also to browser security,
network security and the World Wide Web. Whenever we
are logging into any internet site for doing any transaction,
we have to ensure that the network is secured with https.
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all files may contain malware. This includes .pdf, .jpg, .png,
.rar, .exe, etc. Therefore, be extremely cautious with
opening any attachment that is suspicious. Hence, it is very
necessary that e-mails from unknown sources must not be
opened or forwarded and should be deleted and we should
be very skeptical of offers or messages where we need to
install or open something.
Besides, e-mails in the mail box should be kept to a bare
minimum, because storage, whether it is Google Drive or
official one has a limited storage space and the mails will
not be received after its capacity is full and the coming mails
will bounce bank and hence we may miss some of our
important e-mails due to this reason.
connection is extremely unsafe until the standard safety
precautions are not followed.

E-mail Security:
E-mail is the most effective means of communication in our
constantly evolving world of technology. It has become more
versatile than any other form of communication and is
popular for personal information as well as for corporate
communication. We rely heavily on e-mail as a trusted
channel for communication, but there is an increasing threat
of sensitive data loss in today's world due to vulnerability
to malicious e-mail attacks. It is very much important to take
proper security measures in e-mail for protecting our
personal information as for hackers/crackers, e-mail is the
easiest way to gain access to sensitive personal information.
They use the method of phishing, spear phishing, malware
delivery etc. for the same. A way to detect malicious e-mails
is through filters. Filters are designed to examine specific
patterns and content items in an e-mail to recognize a
message as spam or malware,including URLs, attachments,
headers or message text. So, it is to be ensured that spam
filters should be kept updated for effective e-mail security.
Now-a-days, e-mails are exchanged for the purpose of
transactions on e-commerce sites, education, trading etc.
Now phishing, spear phishing or spoofing e-mails are the
biggest threat for an individual or an organization because
these mails may contain some malware or link which may
be clicked by a person and personal informationmay be given
which may be misused for gaining unauthorized access to
the bank account.
Although .zip files may be the most common ones to carry
malware and .pdf files are safest to open, but, in principle,
BANKING FINANCE |

Debit/ Credit Card Security:
In this tech savvy era, details of debit or credit card are used
in most of the e-commerce transactions. So , it is very
necessary to be very careful while using the details of debit/
credit card in any of e-commerce sites / POS or while using
our debit card in any of the ATM. While using debit card in
ATM, it is to be ensured by the users to check that any
skimmers are not used in the ATM, through which details of
the card can be copied and misused. Similarly for the bankers,
care should be taken that the ATMs are checked for skimmers
now and then and CCTVs should always be in working mode
so that if CCTV footage is required at any point of time for
some disputed transaction, it is readily available.
Besides, the user should not give OTP / CVV / PIN to any
unknown person. A majority of the transactions are now-adays done through UPI and the fraudulent persons are often
asking OTP and the users often give the OTP when asked
for the same for receiving money by the fraudsters due to
being unaware of the fact that OTP is not required in case
of receiving money but only at the time when account is to
be debited for any payment.
Also, the CVV written on the back side of the card should
be memorised after receiving the card and then a small
opaque sticker should be pasted on it or it should be simply
erased from the card.
The last, but not the least, if we feel that there is some
phishing activity or some malware or virus has attacked our
system, it should be informed to the IT team of the
organization we are working in through phone or e-mail and
there assistance should be taken. T
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MARKETING: A
PRACTICAL
PERSPECTIVE
FOR FIELD UNITS

'Business has only two basic functions marketing and innovation.'
- Peter Drucker
Peter Drucker in the above insightful statement has given a
very powerful direction to businesses i.e. to focus on
marketing and innovation.
Businesses must have observed that marketing act as a
catalyst which improves brand awareness and zooms sales
and profits figure.
Simple example can be Sensodyne. A market which was
mainly captured by Colgate, was difficult to penetrate for a
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new brand like Sensodyne. Think for a moment if there was
no advertisement of Sensodyne, how many of the consumers
would have purchased it.
But, just putting advertisement is not enough, the way it is
done is more important. Sensodyne focused on sensitivity
issue and all its advertisements are targeted towards
creating value in the minds of customers about solving
sensitivity problem and therefore this toothpaste brand
made its place in shop's shelf and also in consumer's home.
Marketing is all about creating value for the customers.
But to create value, we as a brand should know what our
customers need, what they want & require. So that
companies can develop and customize products and services
and communicate their marketing messages in way to
satisfy those needs and earn profits for the organization.
Therefore, marketing starts with understanding needs of our
customer.
As a banker, in whatever position we are whether front staff,
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Branch Head, Regional Head or Vertical Heads, we need to
ask ourselves, 'Do I understand my customer needs?'
It is the most important question and the answer to this
question has potential to give direction to all our marketing
efforts.
Thinking of needs should not be done in a general way but
it should be done for a specific target customer group
because different customers may have different needs & to
understand customer needs we must segment our
customers and make efforts to know them.
Knowing out customer would mean that we think specifically
for a particular segment of our customer and understand
his / her behavior and lifestyle. Let us take an example.
Suppose as a Branch Head, we want to devise marketing
strategies to gain Home Loan Business. So the first step
would be to know what kind of customers are our home loan
borrowers. Look at the existing portfolio of home loans of
the branch and zero in about basic pattern of our home loan
customer's life style. For example on observing our home
loan portfolio we observe that they are mostly in the age
group of 30 to 40 years and have a following kind of lifestyle.
Occupation

Salaried : Govt

Family

Nuclear

Accommodation Govt allotted
Morning

Morning walk in locality park

Office

Travel by Metro / Car

Family

Spouse working, have small kids

Weekdays

In Office

Weekends

Mall, Movie, Food Courts, Restaurants

Communication

Whatsapp and personal meeting

Knowing these kinds of details about our customer would
give an understanding of his/her lifestyle that can be utilized
to devise marketing strategies.
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For example, if we observe in general our customer is health
conscious and goes to a locality park for morning walk,
perhaps we could arrange a free yoga session and promote
our brand among our prospective customers.
Knowing that our customers live in particular societies and
they have kids less than 10 years of age, we can arrange a
drawing competition for kids of the selected age group on
weekends in the society and do a brand promotion and lead
generation in a selected and targeted prospective client
group.
If we observe that our clients are salaried and go to mall or
food courts in the weekends, we can do our promotions and
branding exercises in the mall during weekend.
Now after understanding our consumer lifestyle, we know
where we need to put our effort. But it is still important to
pay attention to what should be the content of our
marketing messages.
If we plan to put a hoarding or a banner in a society or in a
office or even a standee in our branch, what should be
written in it. We need to make sure that the content is
targeted to the selected client group and not just some
random lines from bank circular.
So for example, in the above case we know that our
customer lives in nuclear family so we need to catch on
emotions of a nuclear family who are dreaming of an owned
house. They are concerned about EMI, they worry about
hassles involved in a loan process, so we need to think, how
can we present the things that catches the eyes of our
customer.
Here is an example of one poster of a financial institution,
it has elements to catch on :
i) EMI thoughts of customers
ii)

Income tax saving
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iii) Nuclear family emotions
iv) Hassle free with the sentence written ' completely
online, anytime and anywhere'

the product and they may worry what to do in case the
product is not upto the mark. How would they return it as
there is no store? These companies knew it and therefore if
you see they have advertised a lot about easy return policy
removing those fears.
In banking context also, if you observe what could be the
most common worry of a prospective borrower perhaps it
may be the hassles involved, how many documents will be
required, how cumbersome is the process, need to visit
branch again and again etc. So our marketing efforts &
communication need to be such that these worries are taken
care and customers are given confidence not to worry about
those things.
Third in behavioral segmentation we can think of is social
impact. To understand it, let us have a look on an
advertisement given below:

The whole idea is to stick our brand in consumer minds so
that whenever they think of housing loan, our name flashes
in their mind.
Let us move one step further & pay a little more attention
on behavioral segmentation of customers as in the words
of Jon Miller: 'Knowing who your customers are is great, but
knowing how they behave is even better.'
Understanding how our customer behaves will open new
dimensions to further improve the effectiveness of our
marketing activities.
Start with knowledge, if we observe we will find that if
people have knowledge about a thing they feel comfortable
in dealing with the same and have a higher frequency of
engaging with it. In banks, if we go back to past we will see
that there was a tendency that people avoid taking loans
but as awareness increased a higher degree of people are
now interested in loans. So as a banker our endeavor must
be to provide knowledge to our customers and make them
feel comfortable in dealing with it so that the frequency of
engaging with our products and services increases.
Second important thing is finding out what our customer
worry about and then conveying marketing messages in a
way to remove those fears. Take example of online retail
marts like Flipkart and Amazon. What do you think what
could be a common worry while purchasing items online?
Of course it is about the product as consumer are not seeing
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This is an advertisement of Coffeemaker in Amazon. Have
we ever met any salesman of Amazon or Flipkart? The
answer would be no but still they do a lot of sales every year.
They focus on understanding consumer behavior and devise
their marketing strategies accordingly increasing their sales
year after year without a salesman.
In the above advertisement, there are a lot of things
Amazon has done. For eg.
i) Cutting the original price and showing the new price
with a bigger font
ii) Bold written free shipping
iii) Saving written in actual figure as well as in percentage
iv) In blue font written ' Free tech support included'
But the point for which I have used this advertisement is 4
star rating with caption BEST SELLER in coffee machines
with 5056 customer reviews.
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What happens when a customer read the word best selling,
it gives customer a sense of assurance that so many people
are choosing this one over others, so it must be better than
others. This is what we call as having a social impact. We
humans look for what others are doing and we also copy it.
We can also utilize this concept of social impact for example
we can:
i) Highlighting customer's testimonials in physical as well
as in social platforms.
ii)

Highlight if a product is more preferred by customers
in your range of products

iii) Suppose we are targeting any education institutes like
ISB, IIMs etc. We can highlight how many of the
students in the earlier years have taken loan from our
bank.

Similarly we need to continuously engage with our existing
customers who when happy with our services will
recommend our name to their friends, family and relatives.
Use of digital channel is also highly effective in generating
leads.

Pre-approach:
While we are planning to approach a prospective customer,
think of a few very important parameters:
1. Key person
2. Unique Customer Benefits (UCB): the product can offer
to that prospective client.
3. Our competitor's product.
4. The questions / objections that may come up

The fourth thing we will discuss in behavioral segmentation
is Occasions. Think if you see a pattern in consumer's
behavior during certain occasions. For example during
festive season people prefer to purchase vehicle. So during
festive season we need to focus our marketing efforts in this
line of business.

Many a times we find that there is a person who can have
a consequential impact on our sales effort and he / she can
influence the decision of the prospective consumer. We call
the person as Key person. As a marketer we need to engage
with these key persons and develop a good rapport with
them.

Similarly during marriage seasons, there may be demand of
personal loans or loan against property.

Secondly, we need to see our product and think of not only
in terms of its USPs but in terms of UCBs as well. The unique
benefits that our product can give to the particular client
you are going to meet. For example we talk of tax benefits
in Housing loan ie. One of the USP of the product but UCB
would be if you know what the annual income of the
prospective client is and have a rough estimate of how much
actual tax he can save if he takes a housing loan from you.

The occasions can also be thought of as per individual
consumer life events. For example during retirement certain
set of financial products may be required.
Now after getting an understanding about demographic and
behavioral segmentation, let us have a thought on lead
generation and understand the concept of Hotspots of
Leads.

Hotspots of Leads:
Let us understand it with the example of housing loan. We
need to think where do our customer visit or who are the
people he/she meets and discuss about taking housing loan;
and then think of what kind of presence do we have in those
places and our relationship with these decision impacting
people. For example in the case of housing loan, a
prospective buyers may visit builders, property dealers, can
do online search, may discuss with friends and relatives etc.
So, accordingly as a banker I need to maintain good
relationship with builders, property dealers in our area.
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Another example can be that your home loan product may
be having a USP of a higher age limit but UCB would be that
your product offers a longer duration which will effectively
reduce EMI burden per month for the customer.
Thinking of UCB will channelize our thought and process in
creating benefits / value for the customers and improving
their satisfaction level resulting into brand loyalty and
continued business for us.
Marketing is a very effective weapon we can use to win the
battleground of competition. There are some marketing
principles thinking of them in practical way with customer
at its heart and then devising our marketing plan and tactics
will yield better results and maximize profits of business
units. T
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HR: THE LIFE
LINE OF INDIAN
BANKING
SECTOR

Introduction
The Human Resource has always served as a backbone of
the Indian Banking system. The various aspects of Human
Resource management flow as a blood to keep up the
proper functioning of the Indian Banking sector alive.
Banking sector plays a key in the development of Indian
economy.
The Indian banking sector deals in providing services to its
customers and employees at different hierarchy in order to
facilitate them with the maximum level of satisfaction which
is directly based on the human resources where firstly the
needs of the customers and employees are identified and
provided with services required. The Indian Banking industry
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has witnessed rapid changes during past two decades in
relation to Human resource. So, we can state that the role
of Human Resource management has penetrated its roots
deep into the ever changing environment of the banking
system, giving it a drastic change to cope up with its ultimate
goal of being the best in the market and providing employees
satisfaction. Banking sector is one of the vital financial pillars
of Indian economy, so in order to keep the pillar upright a
sound foundation of human resource management is
needed.
In India, banks play a strategic role in attracting deposits
from the people and in deploying these funds for lubricating
various sectors of the economy. Over the years there has
been tremendous growth in the various parameters which
could be only possible with the sound functioning of the
Human Resource department of the banking sector.
Human factor plays an important and essential role in the
development of any country. Human factor in banking
organisations gained significance due to the fact that most
of the problems in the organisations are human and social
in nature than physical, technical or economic. It is people
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who can make a difference and who can have an everlasting
impact on the survival and functioning of the organisations.
The banking industry in India is all the more human
intensive. No bank can run successfully unless the human
factors are managed well. During the last two decades,
Indian banking has undergone a metamorphic change. It is
becoming important on the part of banks to have a hard
look in several aspects of management of human resources.
It is the human resource which provides a competitive edge
to banking. The changing profile of bank employees should
be a vital reason for changing in HRM. There is very need
for a reorientation in HRM policies and practices so as to
ensure that HRM is in line with the changing scenario of
banking industry.
Therefore, effective human resource management practices
help the banks to march ahead and achieve the desired
results.

The various functions of HR - Leading to
the ladder of success
Planning - First step of Human Resource in the Banking
sector starts with the planning process. It aims in projecting
future man power requirements through the Human
Resource planning a management strives to have the right
number and the right kind of people at the right places at
the right time. It also aims in doing the economic forecast,
the banking products sale expansion forecast and the
employees market forecast.
Job Analysis - The next step of human resource in the
banking sector is Job analysis. The main purpose of
conducting a job analysis is to prepare a description and job
specification which helps to hire the right person with the
right skills, at the right place. It is basically a list of duties
and responsibilities made in order to make oneself more
competent enough to face the challenges with other banks.
The government controlled bank's focus was on maintaining
internal books of records and providing branch based
banking with less emphasis on marketing and cross selling.
This myth was changed with the introduction of private
banks which made use of their selling techniques of their
products and with their aggressive marketing strategies
including selling financial products to customers directly and
working longer hours. So, the role of human resource
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department becomes very vital in giving a vivid shape of its
organisation by identifying the right skills of its employees
nurturing them in the manner they could deliver their best,
for this a list of job duties, responsibilities, reporting
relationship, working conditions and supervisory responsible
are made.
Job Evaluation - The next step of human resource in the
banking sector is the implementation of job evaluation. The
scope of application of a job evaluation programme is not
only confined to the lower level of the hierarchy but is to be
applied to all sections. The jobs of clerical employees,
supervisory personnel and even more of executives can be
evaluated by using appropriate systems and plans.
Job evaluation is a process of determining the relative worth
of a job. This process is advantageous to the banking sector
for the purpose of reduction in inequalities in salary
structure, introduction of standardization, helps in selection
of new employees and developing a harmonious relationship
between employees and manager. This helps a fair wage
policy in the entire system.
Commercial bank plays a catalyst role in the conversion of
static credit into dynamic credit. As such the health of the
economy is influenced by the performance of banking sector.
To fulfil these the next step of human resource in the banking
sector is recruitment and selection. The progress of any
organisation depends upon the quality of people who works
in it.
Only a committed and qualified workforce will be able to
achieve the goals and targets set by the organisation
therefore it is very important to place the right people in
the right job, this is solely the work of the proper functioning
of the human resource department of the banking sector
to adopt the best techniques available in order to embed
the available post with the best suitable and deserving
candidates.
Promotion and Transfer - Coming further in the process,
to establish a sound foundation to the banking sector the
next step of human resource department is channelizing a
proper system of the promotion and transfers. Promotion is
advancement of an employee to a better job in terms of
higher responsibility, more prestige, greater skill and
increased rate of pay. Promotions are the major attractions
in the banking career. The spectacular growth of banking
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industry in recent past has brought about space of
promotional chances to the employees in all scales.

to the new job, place, environment, superiors and
colleagues.

Promotion provides an incentive to the employees so that
they may continue to contribute their best to the
organisation. This also helps in developing a competitive
spirit and inculcate the goal to acquire higher skill,
knowledge required by higher level of gobs. This also helps
to promote a feeling of satisfaction and a sense of
belongingness towards the organisation. It is also needed
to boost morale of the employees.

Training and Development - The next step in the ladder
where the human resource plays the most effective and vital
role in the training and development which is an important
component of every organisation's survival strategy.
Technology is changing very fast and so is the information
explosion terrific. Under such circumstances individuals as
well as organisations can survive and progress only if they
update their knowledge, sharpen their skills and keep
themselves a breast of the latest development and changes.
Training and development is important to face the tough
competition in every field and survive gracefully.

The promotion policies adopted by the management should
be consistent and should be applied uniformly to all
employees. It should be fair and impartial. Systematic line
of promotion channel should be incorporated.
Another important aspects along with the promotion is
transfer. Transfer is defined a lateral shift causing movement
of individuals from one position to another ordinarily without
involving any marked change in duties, responsibilities, skills
needed or compensation. Transfer is viewed as change in
assignment in which the employee moves from one job to
another in the same or different level of hierarchy requiring
similar skills, involving identical level of responsibilities.
The movement of an employee from one place to the other
at the same level in hierarchy is needed to meet the
organisational requirements like change in technology and
the organisational structure, to satisfy the employee's needs
and to make use of their skills. Employees may prefer to ask
for transfer in order to satisfy their desire to work under a
friendly supervisor, in a department where opportunities for
advancement are bright and more challenging. The transfers
are also done to improve the employee's background by
placing him in different jobs in various units, this develops
the employees and enables him to accept any job.
The transfer are also done to give relief to the employees
who are overburdened or doing complicated work for a long
period.The human resource department of a banking sector
should make sure that the policy of transfer should be
transparent to avoid frustration among employees. Reason
should be considered for personal transfers and should have
order of priority, well stipulated. There should be provisions
for mutual transfers of employees. The human resource
department should also convince the employees to overcome
with the problems raised due to transfers like adjustment
48 | 2021 | MARCH

It is needed for an improved job performance and
consequently better job satisfaction. It helps the employees
to learn the correct way of doing things, it also helps to
upgrade and sharpen one's skills that are needed to do the
job successfully. To fulfil all these and channelize a proper
system of training a lot of responsibilities rests on the human
resource development because the importance of training
in banks is growing over the years as it helps the employees
to improve their skills, competence and effectiveness at their
work and would update their current knowledge, therefore
training function has become a part and parcel of bank
management.
During pre-nationalisation period, training in banks did not
receive due importance in banks. But after nationalisation,
training in the banking sector acquired a new thrust and
many banks have started their own training colleges for
officers and clerks. Human resource development
department is one of the wings which helps the bankers to
get success.
Performance Appraisal - Moving ahead it is very important
to evaluate the performance of employees periodically to
find out their level of efficiency. So, it is a vital function of
the human resource department to develop some standard
methods to make the employees understand how far they
from the expected standards so that their performance can
be improved. From the organisational point of view,
performance appraisal is very important to improve the
quality of work force.
Those employees who lag behind in certain key performance
areas must be assisted to analyse and improve their
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performance levels. Therefore the processes of performance
appraisal helps to evaluate and improve the performance
of the employees so that they can give their best to achieve
the goals of the banking sector as well as achieve better
career satisfaction.
Retirement Planning - When we reach to the top of the
ladder a very important role of the human resource is
acknowledged in the recent era that is facilitation in the
retirement planning of the employees. It is well said that
the human resource department has a very deep
accessibility to the employees strength and weakness so, at
the time retirement it becomes a duty of the human
resource department to motivate the employees in planning
his/her retirement so that they may continue to impart the
knowledge and skills acquires during the whole service
tenure to some other organisation being a financial advisor
or holding any post.

Conclusion
From the analysis presented on the various function of the
human resource department in the banking sector it may
be maintained and concluded that the ability of the banking
system to perform effectively and in harmony with the

country's socio-economic goals depends to a large extent
on the effective human resources management.
It is therefore important to motivate the work force to
contribute their best which in turn contributes for the
country's economic development. Therefore, it is essential
for the banking sector to keep pace with the changes in the
financial policies because only banking sector can help the
nation to march ahead.
The banking industry is a highly regulated powerhouse that
stabilizes the economic environment of nations around
world. So, human resource department being the backbone
of the banking system is supposed to be the most efficient
department of the entire system because as we know that
the strength of the building is judged with its strong
foundation, so subsequently the human resource
department of the banking sector should be the strongest
because right from the recruitment till retirement it is the
human resource of the organisation who is channelizing the
manpower to achieve the set target and ultimately the
organisational goal. The human resource department also
has the responsibilities in maintaining a higher level of
integrity and trustworthiness within the employees so that
everything is running smoothly and with harmony. T

RBI explores the possibility of digital rupee
RBI said it is exploring whether there is a need to issue a digital version of the rupee in the country. "Private digital
currencies have gained popularity in recent years," the central bank said in a booklet on payment systems in India. "In
India, the regulators and governments have been skeptical about these currencies and are apprehensive about the
associated risks. Nevertheless, RBI is exploring the possibility as to whether there is a need for a digital version of fiat
currency and, in case there is, how to operationalize it," it said.
This shows that the central bank has joined the bandwagon of international governments considering digital currencies,
though it is still early days for any such move. The booklet suggests that a digital version of the rupee is one of the
many ways in which RBI is considering to increase the adoption of digital payment systems in India. It also mentions
methods to make digital payments offline via mobile phones through "stored value component on cards".
The Central Bank Digital Currencies is a legal tender and a central bank liability in the digital form, the RBI booklet
noted. "It is in the form of electronic currency, which can be converted or exchanged at par with similarly denominated
cash and traditional central bank deposits," the booklet states. Rapid innovations in the payments sector have prompted
central banks around the world to examine digital routes, RBI noted. As the adoption of cryptocurrencies have grown
worldwide, governments around the world have considered the possibility of issuing their own versions of digital currencies.
Crypto enthusiasts often see this as an effort by central banks to retain control over their sovereign currencies.
"If it is completely controlled by the central authority like RBI, I don't see the advantage of block chain coming there.
Cryptocurrencies are about trust established by people because of people. When it comes to RBI, it is trust established
because of the central authority," said Sathvik Vishwanath, chief executive officer and co-founder of cryptocurrency
exchange Unocoin. Such a move will definitely help the goal of digitization and may also bring some boost to the
cryptocurrency industry in India, he said.
BANKING FINANCE |
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Cheque clearance process all
set to get faster thanks to CTS

T

o expedite the process of clearance of cheques,
the RBI has announced bringing all bank branches
under the Cheque Truncation System (CTS). Also,
the apex bank wants to centralize the digital
payment helpline to address consumer grievances.

jurisdictional limitations insignificant, and translated into
faster, better and seamless services at lower charges."

Currently, CTS is operational in most of the clearing houses
across India. However, some bank branches are yet to come
under its purview.

A centralized helpline to address grievances is much-needed
due to the pace at which digital payments are growing. The
central helpline will address customer queries about various
digital payment products and provide information on
grievance redressal mechanisms available, said RBI governor
Shaktikanta Das.

About 18,000 bank branches are still outside any formal
clearing arrangement. It is now proposed to bring all these
bank branches under CTS clearing by September.
With this measure, all bank branches in the country would
be covered under the CTS. This will enhance customer
convenience and bring operational efficiency to the paperbased clearing system.
Under CTS, physical cheques are retained at the presenting
bank and don’t move to the paying banks. Instead, an
electronic image of the cheque is transmitted to the paying
branch through the clearing house along with relevant
information like data on the MICR band, presentation date
and presenting bank.
“Since the physical movement of instruments is stopped
under CTS, it lowers the cost of collection of cheques and
reduces the scope of loss of instruments in transit. CTS has
also led to the consolidation of multiple clearing locations
managed by different banks with varying service levels into
a nationwide standard clearing system with uniform
processes," said Adhil Shetty, CEO, BankBazaar.com. “This
has removed logistics and reconciliation-related issues for
banks. Besides, it has also made geographical and
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CTS makes the entire activity of cheque processing and
clearing faster for customers.

The growth in electronic payments poses its own set of
challenges for customers.
For example, Unified Payments Interface (UPI) has
witnessed an annual compound growth rate of 414% since
its launch in 2016. A substantial number of failed
transactions has accompanied growth.
According to data from the National Payments Corporation
of India (NPCI), some banks saw a more than 9% decline rate
in payments in December. These are transactions declined
due to technical reasons, such as unavailability of systems
and network issues on the bank or NPCI side.
NPCI owns and operates the UPI platform.
Naveen Kukreja, CEO and co-founder, Paisabazaar.com said,
“The decision to set up a centralized 24x7 helpline for
queries related to digital payment products will enhance
consumer trust and confidence in digital payment systems
and help increase the acceptance and penetration of digital
payments." (Source: Mint)
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IBC AND THE ‘DE-STRESSING’ OF
INDIA INC

T

he Covid-19 pandemic has been driving corporate
failures around the world, including in India. In
the absence of the much-needed institutional
arrangements in many developing countries,
following default, a given firm’s management, capital and
labour would come to a standstill, pushing it into liquidation.
A sound bankruptcy process can rapidly resolve such a
default scenario resulting in more entrepreneurship, greater
risk taking, and better access to debt markets. Amid
lockdowns and economic shutdowns, we evaluate India’s
bankruptcy law in terms of its effectiveness for financially
distressed firms.

Creditor rights in India
A credit ecosystem that effectively balances the rights of
creditors and debtors is crucial for the development of
capital markets and to increase entrepreneurial activities
in a country. In the context of India, there was no efficient
bankruptcy reform until 2016 and corporate insolvency
procedures were contained under different legislation such
as the Sick Industries and Companies Act of 1985 (SICA
1985), the Debt Recovery Tribunal Act of 1993 (DRT Act),
and the Securitisation and Reconstruction of Financial Assets
and Enforcement of Security Interests Act of 2002 (SARFAESI
Act).
As resolving insolvency was a challenge in the Indian
multilayered legal framework, the government instituted a
new more efficient mechanism called the Insolvency and
Bankruptcy Code (IBC) on May 28, 2016.
In the light of the Covid-19 pandemic and business failures
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globally, it is important that financially distressed companies
can still access the credit market thanks to a strong
bankruptcy system and survive under stressed scenarios. In
this regard, our recent study adds to the evidence that the
IBC is a one-stop solution for resolving insolvencies, aiming
to protect the interests of small investors and making the
process of doing business less cumbersome.

Using a panel of 33,845 non-financial
firms for the period of 2008-19 and by exploiting a
difference-in-differences analysis, we studied the impact of
the IBC policy on the availability of longand short-term
financing for, and the cost of, credit of distressed firms as
compared to their non-distressed counterparts.
As in most emerging markets, India’s debt market is
dominated by state-owned banks and the domestic credit
to private sector by banks (percentage of GDP) is 50 per cent
in 2019 compared to a world average of 90.5 per cent
(Source: World Development Indicators). Recent statistics
from World Bank’s Doing Business Data show the creditor
rights index in India improving from 6 in 2014 to 9 in 2019
compared to the world average of 5.67 in 2019. In India, it
used to take 4.3 years to resolve insolvency in 2014 which
declined to 1.6 years in 2019 compared to the world average
of 2.47 years in 2019.

The IBC reform
Under the IBC, companies have to complete the insolvency
process within 270 days, whereas for smaller companies
(identified as those with an annual turnover of no more than
Rs. 10 million), it should be completed within 90 days (with
a potential further 45 day-extension). If debt resolution does
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not happen within this timeframe, the company heads for
liquidation. The resolution process may be initiated either
by the debtor or the creditor. More than 3,774 cases have
been admitted into the Corporate Insolvency Resolution
Processes (CIRPs) under the IBC as of March 31, 2020.

Improving resolution process
According to the Economic Survey released on January 31,
2020, the IBC has improved resolution processes compared
to the earlier mechanisms. It has resulted in recovery of 42.5
per cent of the debt amount involved compared to 14.5 per
cent under the SARFAESI Act.
In terms of duration, the Survey stated that, under the IBC,
it takes 340 days on average compared to 4.3 years in the
earlier system.
This outcome suggests that, since the IBC is specifically
designed for firms in financial distress, the law aims to
prevent corporate failure and has helped maintain creditor
rights while limiting hasty liquidation to the debtor’s benefit
resulting in increased efficiency only to keep viable firms
alive.
Bose et al. (2021) study shows that after the introduction
of the IBC reform, the access to long-term debt increased
by 6.3 per cent, short-term debt increased by 1.4 per cent,
while the cost of borrowing declined for distressed firms.
This is the first study that provides evidence on the impact
of the IBC policy on the “credit channels” of distressed firms.
The notion “credit channels” is referred to the greater

access to longterm and short-term financing and to the
lower cost of credit.
We find that, after the IBC reform, distressed firms were
able to increase their access to long-term and shortterm
debt and reduce their cost of financing as opposed to their
non-distressed counterparts due to better and faster debt
recovery mechanisms under the IBC framework.
Moreover, we suggest that distressed firms that benefit
from both increased access to debt and reduced cost of
borrowing are further able to improve their performance
resulting in higher growth opportunities compared to their
non-distressed counterparts.
Furthermore, our evidence shows that the benefits
stemming from the implementation of the IBC policy are
more prominent for those financially distressed firms that
are larger, younger and more collateralised.
We conclude that these results are relevant to the current
academic and policy debates on safeguarding and preserving
businesses in the midst of the current Covid-19 crisis, which
is likely to drive many businesses into bankruptcies.
Given the profound implications of the Covid-19 pandemic,
fostering a deep understanding of the provisions is
paramount to avoid bankruptcy. A strong bankruptcy system
can not only support financially distressed companies to
benefit from a quick and longlasting revival process, but can
also give lenders more confidence to lend to enable better
credit access by firms under stressed scenarios. (Source: BL)

RBI drives down 10-yearr bond yields to 6% level
The Reserve Bank of India (RBI) in a way forced the bond market to accept its will by driving down the 10-year bond
yields to the 6 per cent mark once again by giving a strong rate signal at the open market operations (OMO) auction.
Out of the Rs.20,000 crore the central bank wanted to buy from the market through four securities, the RBI bought
Rs.14,654 crore in the 10-year segment alone. While completely leaving out a bond maturing in 2028, and buying
Rs.2,040 crore and Rs.3,306 crore in the 2024 maturity and 2034 maturity respectively.
The market offered bonds worth Rs.89,234 crore for the Rs.20,000 crore OMO. The RBI will be auctioning Rs.22,000
crore of bonds in a special auction, and another Rs.26,000 crore as part of the regular auction. The cut-off of the 10year bond was at 6.0034, a result of RBI buying the bonds at more than the prevailing market rate. The central bank
bought the 10-year bonds at 50 paise above the prevailing rate, and brought down the yields from 6.08 per cent to
6 per cent mark. The 10-year bond yields closed at 6.0096 per cent.
"Generally, OMOs purchases are equally distributed across securities. By doing disproportionate buying, RBI is giving
a strong yield signal that it wants to maintain the 10-year at 6 per cent," said Debendra Dash, head of asset-liability
management at AU SFB.
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RBI
CIRCULAR
Risk-Based Internal Audit (RBIA)
RBI/2020-21/88
February 03, 2021
1. An independent and effective internal audit function
in a financial entity provides vital assurance to the
Board and its senior management regarding the quality
and effectiveness of the entity’s internal control, risk
management and governance framework. The
essential requirements for a robust internal audit
function include, inter alia, sufficient authority, proper
stature, independence, adequate resources and
professional competence.
2. The range and commonality of risks faced by
Supervised Entities (SEs) would warrant effective and
harmonized systems and processes for the internal
audit function across the SEs based on certain common
guiding principles.
3. The introduction of Risk-Based Internal Audit (RBIA)
system was mandated for all Scheduled Commercial
Banks (except Regional Rural Banks) vide our circular
DBS.CO.PP.BC.10/11.01.005/2002-03 dated December
27, 2002, which was further supplemented vide circular
DoS.CO.PPG./SEC.04/11.01.005/2020-21 dated January
07, 2021. It has now been decided to mandate RBIA
framework for the following Non-Banking Financial
Companies (NBFCs) and Primary (Urban) Co-operative
Banks (UCBs):
i) All deposit taking NBFCs, irrespective of their size;
ii)

All Non-deposit taking NBFCs (including Core
Investment Companies) with asset size of ?5,000
crore and above; and
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iii) All UCBs having asset size of ?500 crore and
above1.
4. The Supervised Entities as indicated in Para 3 above
shall implement the RBIA framework by March 31,
2022 in accordance with the Guidelines on Risk-Based
Internal Audit provided in the enclosed Annex. The
Guidelines are intended to enhance the efficacy of
internal audit systems and processes followed by the
NBFCs and UCBs.
5. Further, in order to ensure smooth transition from the
existing system of internal audit to RBIA, the concerned
NBFCs and UCBs may constitute a committee of senior
executives with the responsibility of formulating a
suitable action plan. The committee may address
transitional and change management issues and should
report progress periodically to the Board and senior
management.
6. This circular should be placed before the Board in its
next meeting. The implementation of these guidelines
as per timeline specified should be done under the
oversight of the Board.
(Ajay Kumar Choudhary)
Chief General Manager-In-Charge

Credit to MSME Entrepreneurs
RBI/2020-21/92
February 05, 2021
1. In terms of paragraph 5 of the Statement on
Developmental and Regulatory Policies of February 5,
2021, Scheduled Commercial Banks will be allowed to
deduct the amount equivalent to credit disbursed to
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‘New MSME borrowers’ from their Net Demand and
Time Liabilities (NDTL) for calculation of the Cash
Reserve Ratio (CRR). For the purpose of this exemption,
‘New MSME borrowers’ shall be defined as those
MSME borrowers who have not availed any credit
facilities from the banking system as on January 1, 2021.
This exemption will be available only up to ?25 lakh per
borrower disbursed up to the fortnight ending October
1, 2021, for a period of one year from the date of
origination of the loan or the tenure of the loan,
whichever is earlier.
2. Banks are required to report the exemption availed at
the end of a fortnight, in Annex A to Form A as per
Master Circular on Cash Reserve Ratio (CRR) and
Statutory Liquidity Ratio (SLR) dated July 1, 2015, under
the item “Any other liabilities coming under the purview
of zero prescription” at VIII.1. Proper fortnightly
records of credit disbursed to new MSME borrowers/
CRR exemption claimed, duly certified by the Chief
Financial Officer (CFO) or an equivalent level officer,
must be maintained by banks for supervisory review.
(Thomas Mathew)
Chief General Manager

SLR holdings in HTM category
RBI/2020-21/94

4. It has now been decided to extend the dispensation of
enhanced HTM of 22 per cent to March 31, 2023 to
include SLR securities acquired between April 1, 2021
and March 31, 2022. Thus, banks may exceed the limit
specified in paragraph 2(b) above upto 22 per cent of
NDTL (instead of 19.5 per cent of NDTL) till March 31,
2023, provided such excess is on account of SLR
securities acquired between September 1, 2020 and
March 31, 2022.
5. The schedule for restoring the enhanced HTM limit to
19.5 per cent of NDTL specified in paragraph 3 of the
circular dated October 12, 2020 referred to above is
accordingly modified. The enhanced HTM limit shall be
restored to 19.5 percent in a phased manner, beginning
from the quarter ending June 30, 2023, i.e. the excess
SLR securities acquired by banks during the period
September 1, 2020 to March 31, 2022 shall be
progressively reduced from the HTM category such that
the total SLR securities under the HTM category as a
percentage of the NDTL does not exceed:
i) 21.00 per cent as on June 30, 2023
ii)

February 5, 2021
1. Please refer to paragraph 4 of Statement on
Developmental and Regulatory Policies dated February
5, 2021 and our circular DoR.No.BP.BC.22/21.04.141/
2020-21 dated October 12, 2020 on the above subject.
2. Banks are permitted to exceed the limit of 25 per cent
of the total investments under Held to Maturity (HTM)
category provided:
a) the excess comprises only of SLR securities; and
b) total SLR securities held under HTM category is not
more than 19.5 per cent of Net Demand and Time
Liabilities (NDTL) as on the last Friday of the second
preceding fortnight.
3. With respect to the limit stated in paragraph 2(b)
above, banks have been granted a special dispensation
of enhanced HTM limit of 22 per cent of NDTL, for SLR
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securities acquired between September 1, 2020 and
March 31, 2021, until March 31, 2022. The enhanced
limit was required to be restored in a phased manner
over three quarters beginning with the quarter ending
June 30, 2022.

20.00 per cent as on September 30, 2023

iii) 19.50 per cent as on December 31, 2023
6. As per extant instructions, banks may shift investments
to/from HTM with the approval of the Board of
Directors once a year and such shifting will normally
be allowed at the beginning of the accounting year.
However, in order to enable banks to shift their excess
SLR securities from the HTM category to available for
sale (AFS)/ held for trading (HFT) to comply with the
instructions as indicated in paragraph 5 above, it has
been decided to allow such shifting of the excess
securities during the quarter in which the HTM ceiling
is brought down. This would be in addition to the
shifting permitted at the beginning of the accounting
year.
(Usha Janakiraman)
Chief General Manager
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POPULATION GROUP-WISE NUMBER OF BRANCHES OF SCHEDULED
COMMERCIAL BANKS
(Number)

Year

Rural

Semi-urban

Urban

Metropolitan

Total

2

3

4

5

6

1991

35206

11344

8046

5624

60220

1992

35269

11356

8279

5666

60570

1993

35389

11465

8562

5753

61169

1994

35329

11890

8745

5839

61803

1995

33004

13341

8868

7154

62367

1996

32995

13561

9086

7384

63026

1997

32915

13766

9340

7529

63550

1998

32878

13980

9597

7763

64218

1999

32857

14168

9898

8016

64939

2000

32734

14407

10052

8219

65412

2001

32562

14597

10293

8467

65919

2002

32380

14747

10477

8586

66190

2003

32303

14859

10693

8680

66535

2004

32121

15091

11000

8976

67188

2005

32082

15403

11500

9370

68355

2006

29534

16184

12166

11732

69616

2007

29658

16970

13009

12351

71988

2008

30173

18246

14232

13315

75966

2009

30821

19569

15245

14277

79912

2010

31845

21313

16621

15391

85170

2011

33315

23630

17571

16403

90919

2012

35931

26392

18811

17478

98612

2013

39199

29163

19874

18348

106584

2014

44676

32216

21515

19589

117996

2015

48140

34526

23098

20879

126643

2016

50561

36455

24395

22088

133499

2017

49844

39073

25050

26697

140664

2018

50824

39652

25351

26641

142468

2019

51507

40772

25958

27189

145426

1

Note :
Source :

Data exclude ‘Administrative Offices’.
1. For data up to 2005, Basic Statistical Returns of Scheduled Commercial Banks.
2. For data from 2006 onwards, Central Information System for Banking infrastructure (erstwhile master
office file) database as on August 01, 2019.
Also see Notes on Tables.
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IMPORTANT BANKING INDICATORS - REGIONAL RURAL BANKS OUTSTANDING
(`Crore)
Year

Deposits

Bank Credit

Demand

Time

Aggregate
(2+3)

2

3

4

1989-90

817

2998

1990-91

941

1991-92

Investments in Approved Securities Cash in Hand
Government
Securities

Other
Securities

Total
(6+7)

5

6

7

8

9

3815

3409

5

1

6

46

3619

4560

3497

9

6

15

56

1044

4227

5271

3951

8

17

25

64

1992-93

1093

5277

6370

4451

10

37

47

74

1993-94

1394

6651

8045

5024

39

52

91

86

1994-95

2115

8733

10848

6201

459

375

834

216

1995-96

2475

10895

13370

7289

842

983

1826

177

1996-97

2947

14025

16971

8544

723

1765

2488

226

1997-98

3805

17173

20977

9687

1011

2517

3528

253

1998-99

4688

20740

25428

11016

1191

3816

5007

300

1999-00

5105

24946

30051

12663

1224

4786

6009

343

2000-01

6098

29897

35995

15211

1642

5847

7489

357

2001-02

7305

35189

42494

18033

1970

4901

6871

400

2002-03

8513

39131

47644

21359

7673

4335

12008

471

2003-04

10727

42663

53390

25057

13324

4208

17532

547

2004-05

12757

45529

58286

31651

16970

3242

20213

598

2005-06

17355

46840

64195

36050

16787

2263

19050

1155

2006-07

20003

61617

81620

48420

20249

2175

22424

1110

2007-08

21022

73390

94412

57417

23411

1976

25387

1104

2008-09

24353

89475

113828

64011

27118

2296

29414

1226

2009-10

28710

107104

135814

79016

38201

1029

39229

1434

2010-11

33663

123039

156702

94545

44262

1231

45493

1671

2011-12

34479

138914

173393

111082

47179

1580

48759

1820

2012-13

37269

159154

196422

129936

49178

1170

50348

1810

2013-14

39705

180919

220624

152051

55220

934

56154

2036

2014-15

47117

207109

254226

173972

59969

1464

61433

2045

2015-16

50916

242839

293754

197111

78822

1196

80018

2285

2016-17

65354

280219

345573

213247

112785

663

113448

2640

2017-18

211261

189198

400459

252919

135099

12306

147405

2789

2018-19

70087

355712

425799

276345

134207

524

134730

3051

1

Note : Data as on last Reporting Friday of March.
Source : NABARDSource : National Statistical Office (NSO), Government of India.
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