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Banking
ICICI Bank launches onestop portal for foreign
companies
ICICI Bank has launched an online
platform to enable foreign companies
to establish or expand business in India.
"The platform, called 'Infinite India',
offers banking solutions as well as
value-added services such as
incorporation of a business entity,
corporate filings, licences and
registrations, HR services, compliances
and taxation among others," the bank
said in a statement.
The value-added services will be
available in association with a leading
cloud-based business accounting and
corporate services firm, while the bank
will continue to induct more partners
to expand its bouquet of services on
the platform.
ICICI Bank claimed it is an industry-first
initiative, and it eliminates the need of
co-ordinating
with
multiple
touchpoints "leading to a hassle-free
experience of doing business in India."
The bank said it aims to strengthen its
position in the multinational
corporations (MNC) segment. "Driven
by its dedicated team of relationship
specialists, a comprehensive suite of
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technology-enabled services and
leveraging on its global footprint to
drive India-linked business, ICICI Bank
will continue to build strong
relationships with MNCs in India," the
bank said.

"Today, so much data is available on
customers that we have the ability to
give the right price to the right guy."
The private lender did a closed user
group pilot with 15,000 of its
employees before the launch.

IDFC First Bank enters Ladakh to hold stake in
credit card venture
J&K Bank
IDFC First Bank is set to launch Credit
cards with lowest finance charges that
would be synchronized with customer
ratings. The lender is set to levy finance
charges at an annual rate of 9% for the
best rated customer, climbing up to
36% for lower rated customers.

Generally, the annual percentage rate
or the APR for other banks ranges from
34-40%. Customers can also use
interest-free cash withdrawal facilities
at ATMs of up to 48 days. They will have
to pay a nominal fee of Rs 250 per
transaction against Rs. 500 charged
and interest charges levied by other
major lenders.
"We are hoping to shake-up the
industry with these disruptive first-ofits-kind initiatives; we hope with this
we will be a reasonably strong and one
of the most preferred cards as we go
along," B Madhivanan, chief operating
officer, IDFC First Bank, told.

The board of directors of Jammu &
Kashmir Bank gave approval for
transfer of 8.23 per cent of Jammu &
Kashmir government's stake to the
Union Territory of Ladakh. The transfer
of 4.583 crore shares is in accordance
with the implementation of Jammu &
Kashmir's general administration
department notification (October 30,
2020), and based on October 31, 2019
levels, the Bank said in a disclosure to
stock exchanges. As on December 30,
the J&K Government, which is
designated as promoter of the bank,
held 68.18 per cent in the bank.

SBI, ICICI Bank and HDFC
Bank will continue to be
D-SIBs: RBI
The Reserve Bank of India said that
State Bank of India, ICICI Bank, and
HDFC Bank will continue to be
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identified as Domestic Systemically
Important Banks (D-SIBs).
The aforementioned banks have been
identified as D-SIBs as per the RBI's DSIB framework issued on July 22, 2014.
The D-SIB framework requires the
Reserve Bank to disclose the names of
banks designated as D-SIBs starting
from 2015.
As part of this framework, these three
banks have been prescribed additional
Common Equity Tier (CET) 1
requirement as a percentage of their
Risk Weighted Assets (RWAs).
The additional CET1 requirement is in
addition to the capital conservation
buffer. In the case of SBI, the additional
CET 1 requirement has been prescribed
at 0.60 per cent of its RWAs.
In the case of ICICI Bank and HDFC
Bank, the additional CET 1
requirement has been prescribed at
0.20 per cent of their respective RWAs.

Exim Bank sells bonds of
$1 billion to global
investors at dirt rate
The Exim Bank has started the New
Year on a high note raising $1 billion
through a dollar-bond sale to
international investors, offering just
2.25 per cent for the ten-year money,
setting a new low in pricing.
The issue was oversubscribed four
times or worth $4 billion as against $1
billion on offer, managing director
David Rasquinha said, adding that in
Asia the issue was oversold within
three hours of the launch with the
order book hitting $1.75 billion.

Shaurya Salary Account, which comes
with banking privileges meant for the
brave hearts of the Indian Army.

membership and concessional access to
golf courses, gyms, spas and
restaurants, the bank said.

In presence of Lt Gen Harsha Gupta,
the MoU was signed by Lt Gen Ravin
Khosla, DG, Indian Army, and Chandra
Shekhar Ghosh, MD & CEO, Bandhan
Bank, in New Delhi. Services under
Bandhan Bank Shaurya Salary Account
will be offered to serving personnel of
Indian Army through the bank's
network of banking outlets.

Additionally, they would be entitled for
discounted health check-ups with this
National Common Mobility Debit Card
(NCMC), which also has the unique
feature of facilitating offline
transactions in both transit as well as
retail purchases.

The account will offer a host of
features, including zero-balance
facility with 6% interest on balance
above Rs 1 lakh, unlimited free ATM
transactions across ATMs, waiver of
issuance and annual charge on Shaurya
Visa Platinum Debit Card and unlimited
free
NEFT/RTGS/IMPS/DD
transactions.
Bandhan Bank Shaurya Salary Account
also offers protection for self and
assets. This includes free personal
accident insurance of Rs 30 lakh, air
accident cover of Rs 1 crore and free
educational benefit of up to Rs 1 lakh
per year for four years to dependent
child in case of accidental death of the
account holder.

Asbe said, 'This card is a step ahead by
NPCI to ensure that customers get
'select' experience of exclusivity and
superiority with safe as well as hasslefree contactless payment option.' He
added that RuPay Debit Select Card also
adds a new dimension to our RuPay
portfolio and we believe it would act as
a change catalyst for the customers to
follow the path of better well-being.

Central Bank of India SBI concession on home
launches contactless debit loans
State Bank of India has raised the
card
concessions on its home loan interest
Central Bank of India said it has
launched contactless 'RuPay Select'
debit card in association with the
National Payments Corporation of
India (NPCI).

Bandhan Bank signs MOU
with Army

The card was launched by Central Bank
of India MD and CEO Pallav Mohapatra
in the presence of NPCI MD and CEO
Dilip Asbe, at a virtual event on the
bank's Foundation Day.

Bandhan Bank, has signed an MoU with
the Indian Army for the Bandhan Bank

Users of Central Bank RuPay Select
Debit Card can avail complementary
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Mohapatra said, 'Central Bank of India
is launching two customer utility
products on the occasion of 110th
foundation day of the bank.' The card
will also offer airport lounge access to
over 20 domestic and more than 500
international lounges along with
accidental and permanent disability
insurance cover up to Rs 10 lakh.

rates, a press release issued by the
bank stated. It is offering home loan
interest rate starting at 6.8 per cent
for loan amount up to Rs 30 lakh and
6.95 per cent for loan amount above
Rs 30 lakh depending on CIBIL score.
According to an official statement, the
bank is offering discount up to 0.3 per
cent on home loan interest rates based
on the loan amount and CIBIL score.
Interest concession up to 0.30 per cent
is also available in eight metro cities for
| BANKING FINANCE
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loans up to Rs 5 crore. Women borrowers will get further concession of
0.05 per cent in home loan interest
rate from the bank.
The country's largest bank is also
offering 100 per cent waiver on
processing fees, 0.05 per cent
concession on balance transfer and 0.05
per cent discount on digitally sourced
home loans. "SBI has sweetened their
past offers and now provides higher
interest concession based on loan
amount, the creditworthiness of the
borrowers and the location of the
property," SBI added.
In October 2020, the state-run bank
announced concession in home loan
rates by as high as 25 bps. An
additional 5 bps concession for all
home loans was given if applied
through YONO app. That apart, the
bank had also announced a slew of
special offers for its retail customers
with 100 per cent processing fee
waiver on car, gold, personal loans.
SBI commands nearly 34 per cent
market share in home loans and 33 per
cent in auto loans segment.
"We are pleased to improve our
concessions to prospective home loan
customers up to March 2021. With
SBI's lowest interest on home loans,
we believe this move will facilitate and
encourage home buyers to take the
home buying decision with
confidence," said CS Setty, MD (Retail
& Digital Banking), SBI.

proval' for home, car and personal
loans in 30 minutes without human
intervention, the public sector bank
said in a statement. The bank will also
offer 'online loan against fixed deposits'
via DLP. Prospective loan seekers can
avail themselves of the DLP facility
through multiple channels - website,
mobile banking, internet banking and
social media as well, it added.
With the launch of DLP, BoB said
personal loan disbursements will be
completely digitised first, followed by
MSME and agriculture disbursements.

crore in the September quarter and
grew 8% on a quarter-to-quarter basis.
Out of the total deposits, CASA
deposits, a combination of current and
saving accounts, increased Rs. 30,504
crore, registering a 62% year-on-year
growth. The CASA deposits saw an
increase of 21% sequentially as this
stood at Rs. 25,279 crore in the
September quarter. CASA ratio
recorded at 43% in the December
quarter against 34% during the same
period, a year back.

PMC - BharatPe offers to
Bank NPAs may rise to pay 100% to retail
13.5% by Sept
depositors
The Covid-19 pandemic threatens to
result in balance-sheet impairments
and capital shortfalls for banks,
especially as regulatory relief are rolled
back, cautioned Shaktikanta Das,
Governor, Reserve Bank of India, in the
latest Financial Stability Report (FSR).
According to the January 2021 FSR,
gross nonperforming assets (GNPA)
ratio of scheduled commercial banks
(SCBs) could rise to 13.5 per cent by
September 2021 from 7.5 per cent in
September 2020 under the baseline
scenario. The July 2020 FSR had
estimated that the GNPA ratio of all
SCBs may increase from 8.5 per cent
in March 2020 to 12.5 per cent by
March 2021.

Payments startup BharatPe and
financial service firm Centrum are set
to submit an aggressive bid to the RBI.
The joint bid is said to have a proposal
to pay back 100% to retail depositors,
who want to withdraw, according to
sources aware of the matter.
Though the final date for submitting
bids was, the RBI has extended the
deadline to February 1 on request from
UK's Liberty Group, which had also
submitted an expression of interest
(EoI) to acquire the bank.

Bandhan Bank records 23%
growth in Q3 advances at
Bank of Baroda launches Rs. 80,255 crore
Bandhan Bank said that its deposits
digital lending platform
rose 30% year-on-year at the end of

India-born British businessman Sanjeev
Gupta-led Liberty Group had said that
the recent cancellation of flights to
India due to the Covid-19 new strain in
the UK had made it difficult for the
group to conduct due diligence on PMC
Bank and prepare its bid in time. The
two other independent business
families, who had submitted EoIs to
the RBI, are said to be out of the race.

the December quarter. The provisional
figures showed that customer deposits
increased to Rs. 71,188 crore at the
end of the December quarter against
Rs. 54,908 crore, same period last
year. Total deposits was Rs. 66,128

"BharatPe and Centrum are finalising
a strong bid. After submitting the bid,
the RBI is expected to meet the
bidders one-on-one to pick the winning
offer," a person aware of the matter
said. T

Bank of Baroda (BoB) has launched its
digital lending platform (DLP) which
will allow prospective retail loan
seekers to get loans through a
paperless process.
The platform provides 'in principle apBANKING FINANCE |
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Reserve Bank
RBI forms advisory panel
for Supervisory College
The Reserve Bank of India has set up
an academic advisory council with
former deputy governor N S
Vishwanathan as the chairperson to
advise the full-time director of the
Central Bank's College of Supervisors
(CoS).
Members of the council include Arijit
Basu, former Managing Director of
State Bank of India (SBI); Paresh
Sukthankar, former deputy MD at
HDFC Bank; S Raghunath, professor at
IIM-Bangalore;
Tathagata
Bandyopadhyay, professor at IIMAhmedabad; and Subrata Sarkar
professor at Indira Gandhi Institute of
Development Research, Mumbai. Rabi
Narayan Mishra, former executive
director of the RBI, has been named
as the director of the body.
The CoS has been operational in a
limited way since May last year, but it
is now being fully operationalised. RBI
Governor Shaktikanta Das had first
spoken about setting up a CoS in
November 2019, partly in response to
the Punjab and Maharashtra Bank Cooperative Bank crisis.
The idea was to further strengthen
supervision over regulated entities,
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and to augment and reinforce
supervisory skills among its regulatory
and supervisory staff both at entry
level and on a continuous basis.
The council's role will be to "identify
areas where skill building/up-skilling are
required, plan and develop curricula of
all programmes, benchmark the
programmes with international
standards/-best practices, and develop
appropriate teaching methods, etc.",
the central bank said in a statement.

RBI introduces Legal Entity
Identifier for large-value
transactions
RBI has decided to introduce the Legal
Entity Identifier (LEI) system for all
payment transactions of value Rs.50
crore and above undertaken by
entities (non-individuals) using the
Reserve Bank-run Centralised Payment
Systems with effect from April 1.

News
transactions, the RBI asked member
banks participating in Real Time Gross
Settlement (RTGS) and National
Electronic Funds Transfer (NEFT) to
advise entities who undertake large
value transactions (Rs. 50 crore and
above) to obtain LEI in time, if they do
not already have one.
Member banks should include remitter
and beneficiary LEI information in
RTGS and NEFT payment messages.
Further, they have to maintain records
of all transactions of Rs. 50 crore and
above through RTGS and / or NEFT.
Entities can obtain LEI from any of the
Local Operating Units (LOUs)
accredited by the Global Legal Entity
Identifier Foundation (GLEIF), the body
tasked to support the implementation
and use of LEI.
In India, LEI can be obtained from
Legal Entity Identifier India Ltd. (LEIL),
which is also recognised as an issuer of
LEI by the Reserve Bank under the
Payment and Settlement Systems Act,
2007.

LEI is a 20-digit number used to uniquely
identify parties to financial transactions
worldwide. It was conceived as a key
measure to improve the quality and
accuracy of financial data systems for
better risk management post the global
financial crisis.

RBI fines Bajaj Finance for
harassment by recovery
agent

In preparation for the wider
introduction of LEI across all payment

Reserve Bank of India has imposed Rs
2.50 crore monetary penalty on Bajaj
| BANKING FINANCE
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Finance for violating RBI's directions on
fair practices code (FPC) and
outsourcing of financial services by a
non-banking financial company.
The central bank said Bajaj Finance
violated a "specific direction to the
company to ensure full compliance with
FPC in letter and spirit," and that it
failed to ensure "that its recovery
agents did not resort to harassment or
intimidation of customers as part of its
debt collection efforts and thereby
failing to adhere to the aforesaid
directions issued by RBI. There were
also persistent/repeat complaints
about recovery and collection methods
adopted by the company," the central
bank said in a notification.

RBI board favours new
stress-test formula
The Central Board of the RBI wants
banking system stress tests to include
several parameters in addition to nonperforming assets (NPAs), a person
aware of the matter said.
The board has discussed doing away
with the singular focus on NPAs in the
bi-annual stress tests for RBI's
Financial Stability Report (FSR), the
person cited above said on condition of
anonymity, adding multiple indicators
are needed to identify emerging stress
in the system.
In its latest FSR released on 11 January,
RBI said gross NPAs could rise to 13.5%
under the baseline stress scenario by
30 September 2021, the highest in
more than 22 years, up from 7.5% as
of 30 September 2020. It is predicted
to almost double to 14.8% under a
severe stress scenario.
"The issue has been discussed at the
meetings of the central board and
board of financial supervision.
Irrespective of the stress tests, which
BANKING FINANCE |

are being done for so many years, RBI
couldn't avert a crisis. It has been,
therefore, discussed that RBI should
not go by headline figures and should
instead have multiple indicators to
warn them about impending stress in
the system. Indicators like credit
disbursement, adoption of information
technology across banks, etc., can be
looked at for a comprehensive stress
test," the person cited earlier said.

RBI advises Banks to
ensure independence in
internal audit
The Reserve Bank of India has asked
banks to ensure that the internal audit
function has sufficient authority,
stature, independence and resources
to enable internal auditors carry out
their assignments with objectivity. It
also emphasised that this function
cannot be outsourced.
These directives are aimed at
strengthening
governance
arrangements in banks under the RiskBased Internal Audit (RBIA)
Framework.
The central bank said the Head of
Internal Audit (HIA) should be a senior
executive of the bank with the ability
to exercise independent judgment.
The HIA, as well as the internal audit
function, should have the authority to
communicate with any staff member
and access to all records or files.

RBI imposes Rs. 2-crore
penalty on Deutsche Bank
RBI has imposed a penalty of Rs 2 crore
on Deutsche Bank AG for noncompliance with certain directions
issued by the central bank.
An RBI statement said that the action
is based on the deficiencies in

regulatory compliance and is not
intended to pronounce upon the
validity of any transaction or
agreement entered into by the bank
with its customers.
The bank did not comply with "certain
provisions of directions contained in the
'Reserve Bank of India (Interest Rate
on Deposits) Directions, 2016'," said
the statement.
The penalty has been imposed in
exercise of powers vested in the RBI
under the provisions of Section 47 A (1)
(c), read with Section 46 (4) (i) of the
Banking Regulation Act, 1949.
The RBI said that the statutory
inspection of the bank with reference
to its financial position as on March 31,
2019 and the Risk Assessment Report
revealed non-compliance with certain
directions issued by the RBI.
The apex bank issued a notice to the
bank advising it to show cause as to
why penalty should not be imposed on
it for non-compliance with the
directions.
After considering the bank's reply to
the notice, oral submissions made in
the personal hearing and examination
of additional submissions, the RBI
concluded that the charge of noncompliance with its directions was
substantiated and warranted
imposition of monetary penalty, the
statement said.

RBI panel to examine
digital lending risks
The Reserve Bank of India has said it
has formed a working group to study
aspects of digital lending by regulated
and unregulated players, including
mobile apps.
The move indicates RBI's intent to look
into the practices followed by lending
apps, even those that do not have a
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RBI CORNER
regulated entity such as a non-bank
financier linked to it. The working
group has been advised to submit its
report within three months.
The covid-19 pandemic has pushed
people to the brink, forcing them to
opt for quick loans at the click of a
button from lending apps. However,
when borrowers were unable to repay
these loans, along with an usurious
interest rate, these companies
resorted to coercive recovery tactics.
"While the penetration of digital
methods in the financial sector is a
welcome development, the benefits
and certain downside risks are often
interwoven in such endeavours," the
central bank said.

and also as a representative of the
people, he would act as a bridge
between the co-operative banks in
Maharashtra and the Finance Ministry,
RBI, NABARD and the state
government. Gadkari had said cooperative banks must compete with
private banks to make an impression
on lawmakers in Delhi. Gadkari added
while privatisation of co-operative
banks has been discussed since 1996,
neither the central government nor
the RBI has ever forcefully imposed it
on the banks. Parliament passed
amendments to the Banking
Regulation Act in September 2020,
bringing co-operative banks under the
RBI's supervision.

RBI nod for testing offline
RBI allows UCBs to refund
e-payments
share capital to members RBI under its sandbox pilot project has
The RBI has decided to allow urban cooperative banks (UCBs) to refund the
value of the share capital to their
members.

"It has been decided in the interim to
permit UCBs which maintain CRAR of
9 per cent or above to refund the value
of share capital to their members or
nominees or heirs of deceased
members on demand," the RBI said in
a circular to UCBs. The Banking
Regulation Act prohibits withdrawal or
reduction in share capital by UCBs
unless the RBI specifies the extent up
to which and the conditions subject to
which such withdrawal or reduction
may take place, RBI said.
Union Road Transport & Highways and
MSME Minister Nitin Gadkari had said
there will be no forced privatisation of
co-operative banks in order to bolster
the co-operative sector.
Addressing the Loksatta Urban Cooperative Banking e-conclave, Gadkari
said as a representative of the Centre
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allowed a contactless, prepaid card
that can be used without any
connectivity and three other
technologies that enable offline UPI
payments.
A regulatory sandbox refers to testing
of new products or services by
customers within a controlled
environment. Regulators may relax
some prescription to enable innovation.
Last year, the RBI had released a
framework for its regulatory sandbox
and said it was aimed at testing
product viability. The central bank had
specifically invited technology
developers for solutions using offline
and feature phone-based payment
services.
Four companies were allowed to test
their products- Tap Smart Data
Information Services (CityCash). The
company has developed a near-field
communication (NFC) -based prepaid
card and point of sale (PoS) device to
facilitate offline person-to-merchant

(P2M) transactions. The card can be
used as a travel pass and e-wallet to
purchase bus tickets as well as pay
select merchants.

RBI's subsidy to boost
digital payments
The Reserve Bank of India has
announced a fund that will subsidise
deployment of card-acceptance
devices and QR codes in tier-3 to tier6 towns and in the northeast. The
Payments Infrastructure Development
Fund (PIDF), which currently stands
at Rs 345 crore, will go up further
with contributions from banks yet to
come in.
The RBI has contributed Rs 250 crore
to the fund, payment networks will
pump in Rs 100 crore and banks will
give Rs 1 for every debit card and Rs 3
for every credit card they have issued.
The PIDF has a validity of three years
and will target to increase the number
of card swipe (point of sales, or PoS)
machines by 10 lakh and the number
of shops accepting QR code-based
payments by 20 lakh.
Priority will be given to merchants
providing essential services like
transport, hospitality, government
payments, fuel pumps, PDS shops,
healthcare and kirana stores. The RBI
will subsidise 30% to 50% of the cost
of a card swipe machine and between
50% and 75% of the cost of acquiring
a merchant for QR code acceptance.
In addition to the one-time charges,
the card networks (Visa, Mastercard
and RuPay) will pay 1 paisa for every
transaction, while card-issuing banks
will pay 1 paisa for debit card and 2
paise for every credit card transaction.
This will ensure that the burden of
contributing to the fund will fall equally
on banks that have issued a large
number of cards and those that have
maximum card usage. T
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Industry
I-T department brings out
faceless penalty scheme
In another step to eliminate physical
interface between taxpayers and tax
authority, the income-tax department
has come out with a 'faceless penalty
scheme'. It is aimed to complement
the faceless assessment scheme by
handling penalty recommendations.

IBBI will
malleable
framework

strive for
regulatory

The Insolvency and Bankruptcy Board
of India (IBBI) has adapted itself to the
new environment in the wake of the
coronavirus pandemic and will strive to
provide a "malleable regulatory
framework" within the confines of the
insolvency law, according to its
Chairperson M S Sahoo.
A key institution in implementing the
Insolvency and Bankruptcy Code (IBC),
the IBBI has moved to the electronic
mode for most of its engagements with
stakeholders and has recalibrated
important regulations amid the
pandemic.
Sahoo emphasised that the IBBI will
remain vigilant and prepared to take
on the challenges and adapt to
BANKING FINANCE |

requirements of the emerging
scenario.
He was responding to a query on the
priorites of the IBBI in the new year.
"Facilitating the implementation of
special insolvency framework for
MSMEs (micro, small and medium
enterprises), prepack, cross border
insolvency, group insolvency, fresh start
process in sync with policy
developments in this regard will be on
its agenda," Sahoo said.
He also said the endeavour is to
promote a platform for distressed
assets that has four elements in the
interest of efficient price discovery and
value maximisation.

Paytm Money launches
F&O trading
Paytm Money, announced that it now
provides Futures and Options trading
(F&O) on its platform. "The platform
has launched this service with the most
competitive brokerage at Rs. 10 for all
F&O trades and the low pricing is
without any commitments or packages
or contracts. This is in line with its
intraday charges of Rs. 10, and free
for delivery," it said. The company is
initially giving early access to a select
user base on Android and Web to get

News
feedback. The commercial roll out to
all traders and iOS launch will be over
the next few weeks, it further said.
With the launch of F&O on its platform,
Paytm Money is aiming at an overall
daily turnover of Rs. 1.5-lakh crore and
10 lakh trades a day in the next 18 to
24 months.

KYC only for buying
jewellery above Rs. 2 lakh
Any purchase of gold, silver jewellery,
or gems and stones below Rs 2 lakh
does not require PAN or Aadhaar of
the customer as a mandatory Know
Your Customer (KYC) document.
Sources in the Department of Revenue
(DoR) said the recent notification issued
under PML Act, 2002, on December 28,
2020, is a requirement of the Financial
Action Task Force (FATF).
Dealers of precious metals and stones
need to carry KYC and customer due
diligence only when they conduct cash
transactions above Rs 10 lakh.
KYC & customer due diligence is a
requirement of FATF - the global money
laundering and terrorist financing
overseer.
FATF is an inter-governmental body of
international standards aimed to
prevent illegal activities on terror
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funding and money laundering. India
has been a member of FATF since 2010.
The clarification came after news of
KYC requirement on any purchase of
gold, silver, jewellery, or precious gems
and stones below Rs 2 lakh in cash was
circulated on various platforms.
In India, cash transactions above Rs 2
lakh are not allowed under Section
269ST of the Income-Tax Act, 1961.
Dealers not receiving cash more than
Rs 2 lakh in compliance with the
existing provisions of the I-T Act will not
be covered under this notification.

telecom companies such as Airtel and
Vodafone Idea may not be enthusiastic
in their purchase.

annual accruals in stock markets through
exchange-traded funds (ETFs)-ESIC does
not have the mandate to do so.

The spectrum sale can fetch the
government over Rs 3.9 lakh crore at
just the reserve price.

Govt eyes DBT for
fertiliser subsidy now

The government came out with the
notice inviting applications (NIAs) for
the auctions, which are happening
after five years. However, the
government has skipped the sale of the
much-coveted 5G airwaves in this
round, auctions for which could though
be announced soon.

SEBI to rope in agency to ESIC may invest corpus in
equities, MFs, bonds
trace errant entities
SEBI is looking to rope in an
independent agency that will trace
accused entities against whom notices
have been issued by the authorities,
and serve summons to them. The work
is expected to be carried out by
engaging systems through competent
manpower such as ex-servicemen, expolice personnel, investigators,
detectives and alike.
In a notice issued, the regulator invited
applications for empanelment of an
agency for providing such services. The
scope of the work includes tracing of
accused entity based on records and
addresses provided by the regulator
and serving of summons or notices
issued by the SEBI''s special courts and
SEBI authorities on behalf of the
regulator.

Govt
auctions
for
spectrum from March 1
The government will look to bridge the
yawning fiscal deficit through sale of
spectrum that begins from March 1.
The sale of airwaves, a total of
2,251MHz, is being seen as crucial for
the exchequer even though struggling
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A chunk of the Rs. 91,000 crore corpus
that the Employees' State Insurance
Corporation (ESIC) keeps in ultra-safe,
but low-yielding fixed deposits (FDs)
could find its way into stock markets
and corporate bonds, with the Union
government considering an expansion
in its investment scope.
The move could open up new
investment avenues such as mutual
funds, corporate bonds, commercial
papers of leading private banks, and
even equities, two government officials
aware of the plan said on condition of
anonymity.
ESIC deducts a portion of salary from
employees earning up to Rs. 21,000 a
month, who are primarily industrial
workers. The money is invested in fixed
deposits of public sector banks and
bonds of public sector units (PSUs), and
the returns are used to provide
medical assistance from primary to
tertiary care to these staff and their
families.
Unlike the Employees Provident Fund
Organisation (EPFO)-the other social
security body under the labour ministry
with a larger corpus investing some of its

In its bid to disincentivise farmers from
excessive use of chemical fertilizers,
the government is preparing to move
on a long considered proposal for
direct cash transfer of the subsidy
amount to farmers' bank accounts.
The funds transferred will be used only
for buying soil nutrients while two
options are being explored to decide
the cash subsidy - either by fixing the
amount per acre/hectare or a
lumpsum amount for all identified
beneficiaries on the lines of PM-Kisan
scheme, official sources said.
The plan to move to DBT will be a
fundamental change in the manner in
which fertilizer subsidies are
administered in India as funds have been
transferred to manufacturing and
retailing companies. Direct payments
to farmers are seen as better to ensure
delivery of subsidies to the end-user. The
draft report of a panel under Niti Aayog
member Ramesh Chand had
recommended the two options and
consultations are on to finalise the plan.
"Once the mechanism is approved, we
will be able to roll it out in three to four
months. Though authenticating size of
land holdings is challenging, we can
take the data from PM-Kisan, which
has the details of beneficiaries and
their land holdings," said an official.
Currently, farmers are allowed to buy
as much fertilizer as they want at
subsidised rate and its based on a "no
denying" policy. The government
directly pays the subsidy amount to
manufacturers or marketing firms.
Under the new system, the subsidy will
be credited to farmers.
| BANKING FINANCE
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Govt aims to set up a MP becomes first State to
development finance give power subsidy
institution in 3-4 months through DBT
The government plans to set up a
Development Finance Institution (DFI)
in the next three to four months with
a view to mobilise the Rs. 111 lakh
crore required for funding of the
ambitious national infrastructure
pipeline, according to Financial
Services Secretary Debasish Panda.
"We need a development financial
institution as infra financing needs
patient capital, and banks are
currently not suited for lending for
long-term projects which do not
generate any cash for years," he told.
Even deepening the bond market with
regard to infrastructure financing was
a matter receiving the Centre's
attention and there was a need to do
something more in order to have a
robust bond market for infrastructure
financing, he said.
"To provide funding, to enhance credit
rating of projects, a DFI is needed, and
we are actively working on it, and soon
such an institution will be in place. We
are in the process of finalising details
such as shareholding of the
government and whether such a body
will be formed through a statute.

Madhya Pradesh has become the first
State to give electricity subsidy
through Direct Benefit Transfer.
"The State has started DBT of electricity
subsidy to farmers in one district with
effect from December 2020. Thus, the
State has successfully implemented one
out of the three stipulated reforms in
the power sector," said a statement
issued by the Finance.
The scheme has been implemented in
Vidisha district of the State, where
electricity is bring supplied through the
MP Madhya Kshetra Vidyut Vitaran Co
Ltd with effect from December 2020.
Under the scheme, an amount of Rs.
32.07 crore was transferred to the
bank accounts of 60,081 beneficiaries
in December.
This made the State eligible to mobilise
additional financial resources
equivalent to 0.15 per cent of its Gross
State Domestic Product (GSDP).
Accordingly, the Expenditure
Department under the Finance
Ministry gave a go-ahead to borrow
additional Rs. 1,423 crore through
Open Market Borrowings.

Paytm to sell personal GST still an unstable law
With 927 notifications and circulars in
loans
the last three years, the GST is as yet
Paytm has launched a new vertical Paytm Lending - to distribute personal
loans to customers through its app.
Paytm said that the new service is built
on its tech platform, which enables
partner banks and non-banking
financial companies (NBFCs) to process
loans end to end in less than 2
minutes. The company has said that it
aims to have a million users by the end
of March 2021.
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"an unstable law", says The Western
Maharashtra Tax Practitioners'
Association (WMTPA). The "highly
disappointed" association has said in a
letter to the Finance Minister that the
due date, February 28, for filing GST
annual return "is impossible even to
God".
The strongly-worded letter says that
"government has made a joke/blunder

with respect to extension of due date
of GST Annual Return and audit/
reconciliation statement".

Exports grow 11% in first
half of Jan
India's exports rose around 11% to
$11.8 billion during the first fortnight
of 2021, while imports went up about
6.6% to $18 billion, resulting in a trade
deficit of over $6 billion.
Exports climbed 5.6% during the
second week of January after an over
16% rise during the previous seven-day
period, led by a jump of more than
20% in the shipments of drugs, pharma
and engineering goods - two
traditional strong points for the
country.
In fact, engineering goods contributed
over 82% of the increase during the
second week, led by a surge in exports
to the US and the UK.
But a large chunk of the rise was offset
by a fall in export of petroleum
products, which fell 91% due to lower
demand from the UAE and the
Netherlands.
During the second week, imports grew
12.3% or by $1 billion due to a surge
in gold consignments, which shot up by
144%, partly due to higher prices. The
yellow metal contributed to 44% of the
increase.

Special I-T dept unit to
prove undisclosed foreign
assets
A special unit has been created by the
government in the countrywide
investigation wings of the Income Tax
department for focused probe in cases
of undisclosed assets held by Indians
abroad and possession of black money
in foreign shores, officials said.
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The Foreign Asset Investigation Units
(FAIUs) have been recently created in
all the 14 investigation directorates of
the tax department located in various
parts of the country that are primarily
tasked to undertake raids and
seizures, and develop intelligence to
check tax evasion done by various
methods.
A total of 69 existing posts in the tax
department were "diverted" by the
Central Board of Direct Taxes (CBDT)
in November last for the creation of
this unit after approval from Union
Finance Minister Nirmala Sitharaman,
a senior officer told.

In-person verification now
must for GST registration
The Finance Ministry has notified new
norms for GST registration to help
check the menace of fake invoices.
According to the new norms, if the
applicant opts for Aadhaar-based
authentication, the application will be
followed by biometricbased Aadhaar
authentication and taking photograph.
In case the applicant does not opt for
this, the process involves taking
biometric information, photograph
and verification of various KYC (Know
Your
Customer)
documents.
Authentication will be done at one of
the facilitation centres notified by the
Commissioner. This amendment will
come into effect after facilitation
centres are set up on the lines of
passport Seva Kendras or Aadhaar Seva
Kendras. The new norms have been
passed based on the basis of
recommendations of the GST Council's
law committee.
The new timeline for grant of
registration for Aadhaar authenticated
applicant is now seven days. To
counter cases of fake invoices in
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instances where a person has
successfully undergone Aadhaar
authentication, physical verification
may also be carried out with the
approval of an officer, authorised by
the Commissioner.
The timeline for grant of registration
in such cases would be 30 days.
Under the new arrangement,
cancellations would be based on data
analytics and mismatches.
A registration now is also liable for
cancellation when the input tax credit
(ITC) is availed of in violation of
provisions of the CGST Act or the
details of outward supplies in FORM
GSTR-1 are in excess of the outward
supplies declared in FORM GSTR-3B,
for one or more tax periods.
Such cases lead to ITC being passed or
availed of without payment of tax and
would, therefore, be liable for
cancellation. While the cancellation
proceedings are on, these taxpayers
would remain suspended.

Rs. 28K-crore package for
industries in J&K announced
Jammu and Kashmir Lieutenant
Governor Manoj Sinha announced an Rs
28,400-crore Industrial Development
Package-2021 to attract Rs 20,000
crore investments and create 4.5 lakh
jobs in the Union Territory.
"The Union cabinet sanctioned the
package on January 6… It will remain
in force for 17 years," he said.
The package comes as a big relief for
industrialists and will cover the
manufacturing and the services
sectors, mainly tourism and IT. New
entrepreneurs will get investment
incentives in terms of low-interest
capital.
"This is a historic industrial package. It

will give J&K's economy a new boost
and lead the UT towards growth and
sustainable development," Sinha said,
adding that the administration is
working on drawing up a long- and
short-term strategy for streamlining
power infrastructure.
J&K has earned the first slot on road
connectivity, Sinha said, adding, "In
2023, people of J&K will travel in metro
for the first time."

GST receipts hit an all-time
high of Rs. 1.15 trillion
The Goods and Services Tax collections
for December 2020 came at Rs
1,15,174 crore, in the highest ever
monthly collection since the new tax
regime was implemented in 2017, the
finance ministry said. The highest
monthly GST collections before this
was Rs 1,13,866 crore in April 2019,
according to government data.
The collections, which were 12%
higher as compared to the last month,
is in line with the recent trend of
recovery in GST revenues, the finance
ministry said. In November, the
revenues came at Rs 1,04,963 crore.
GST collections have now come in
excess of the Rs 1-lakh crore mark for
three consecutive months.
The finance ministry claimed that the
uptick in GST collections is a result of
economic recovery and compliance
measures undertaken by the
government.
"This [highest-ever collections] has
been due to combined effect of the
rapid economic recovery post
pandemic and the nation-wide drive
against GST evaders and fake bills
alongwith many systemic changes
introduced recently, which have led to
improved compliance," the ministry
said. T
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Mutual Fund
Sundaram mutual acquires
100% stake in principal
mutual fund
The asset management company,
Sundaram Asset Management, of
Sundaram Finance announced the 100
per cent acquisition of the AMC
business of Principal Asset
Management in a press release. The
transaction is subject to regulatory
approvals processes prescribed by
SEBI. The transaction has been done at
an undisclosed amount.
Sundaram boasts of assets under
management to the tune of Rs 40000
crore, majority of which is in equityoriented schemes while Principal has
assets worth Rs 7447 as of 31
December 2020 out of which about 90
per cent is in equity-oriented schemes
as per the press release. Sundaram's
operations are diversified across 17
equity and 11 fixed income schemes.
As of 31 December 2020, Sundaram
was ranked 17th while Principal was
ranked 24th as per their total asset
under management across fund
houses in India.
Commenting on the acquisition, Mr
Sunil Subramaniam, Managing
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Director,
Sundaram
Asset
Management Company said, "This
transaction will strengthen our
presence in the marketplace with the
addition of a range of schemes with a
good long term performance track
record across the large and mid-cap
segments. This will complement our
business which has traditionally been
weighted towards the mid-and smallcap segment."
Mr Pedro Borda, Chief Operating
Officer, Principal International said, "As
part of a systematic review of the
company's portfolio of businesses and
global market dynamics, we've made
the decision to exit the asset
management business in India. As we
transition the business, customers and
distributors will remain our top priority.
We believe that they will benefit from
Sundaram Asset Management's larger
mutual fund platform in this market."

PGIM India Mutual Fund
launches 'Balanced Advantage Fund'
PGIM India Mutual Fund has launched
'PGIM India Balanced Advantage
Fund', a scheme which aims to provide
capital appreciation and income

News
distribution to the investors by
dynamically managing the asset
allocation between equity and fixed
income using equity derivatives
strategies, arbitrage opportunities and
pure equity investments.
The NFO will open for subscription on
January 15, 2021 and will close on
January 29, 2021. The Benchmark
Index of the fund is CRISIL Hybrid
50+50 Moderate Index. The scheme.
The scheme seeks to reduce the
volatility by diversifying the assets
across equity and fixed income. The
Fund will be managed by Aniruddha
Naha (for equity investments),
Kumaresh Ramakrishnan (for debt and
money market investments) and
Anandha Padmanabhan (for overseas
investments).
"The Balanced Advantage Fund
category is an excellent investment
solution for investors. A model based
approach helps in automatically
rebalancing investments between
equity and fixed income in a tax
efficient manner without the investor
having to keep track herself. The
dynamic asset allocation model that
the PGIM India Balanced Advantage
Fund will follow considers 15 years
rolling PE average as the long-term
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average PE in order to capture
changing trends in the equity markets.

distributors, investors, and mutual fund
industry participants.

As markets mature over periods of
time, we believe that this feature will
keep the model always relevant. This
fund is suitable for investors with
moderately high-risk appetite. The fund
has the potential to deliver consistent
long-term risk-adjusted returns &
smooth investing experience by
dynamically allocating money between
equity and fixed income instruments"
says Ajit Menon - CEO, PGIM India
Mutual Fund.

BSE said in a statement that with a
new emphasis on providing world class
services to its members, BSE StAR MF
Plus is a premium platform loaded with
key features for Distributors and their
clients. The new platform offers
complete front office, order
management, analytics, CRM, backoffice and business support solutions.

The minimum initial investment in the
scheme is ?5,000 and in multiples of
Re1 thereafter. The additional
application amount is ?1,000 and in
multiples of Re. 1/- thereafter. The
scheme will follow a tax efficient
dynamic asset allocation model as fund
is categorized as equity oriented
scheme. 65% minimum allocation to
equity would be a mix of directional
equity and arbitrage.
The portfolio construction process,
similar to our existing equity funds, will
focus on quality with three filters for
inclusion in the investment universe First: operating cash flow positive for
7 out of 10 years, second:
demonstrated corporate governance
and third: debt to equity ratio < 3.

BSE launches Star MF Plus,
a premium platform for
Mutual Fund distributors
BSE has launched StAR MF Plus
platform to offer superior services
including end-to-end value-based
services offered to the asset
management companies (AMCs),
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Commenting on the new service,
Ganesh Ram, Head - Mutual Funds,
BSE StAR MF, said, "Through the
services offered by BSE Star MF, we
have been able to change the concept
of mutual fund distribution in India and
provide comfort to investors along with
convenience, safety, speed and
certainty in execution. BSE StAR MF
has been able to simplify the mutual
fund investment process and increase
efficiency. Through this new service,
with one-of-its-kind unique features,
we look forward to connecting with
more and more Distributors, AMCs,
their clients, and strengthen our
position as the preferred electronic
mutual fund investment platform of
choice across India."

5paisa launches UPI
autopay facility for mutual
fund transactions
Discount
broker
5paisa.com
announced UPI AutoPay facility on
their platform for mutual fund
transactions. The feature, which was
launched by National Payments
Corporation of India (NPCI) last year
will enable processing of mutual funds
and purchase of subscription products
for customers of 5paisa.com.

5paisa.com and NPCI aim to reach
about 1.2 million customers on
5paisa.com platform.
Prakarsh Gagdani, CEO, 5paisa Capital
Ltd., said, "Investing via UPI
revolutionized retail participation in
IPOs. We believe recurring payments
through UPI will have the same effect.
With UPI, investing in systematic
investment plans will become just a
one-click process."
The UPI AutoPay process is instant
compared to about two days when SIPs
are registered through banks. Any UPIenabled application would also have a
'Mandate' section, through which
customers can create, approve,
modify, and manage the auto debit
mandate.
The mandate section will allow
customers to view their past mandates
for their reference and records. UPI
users can create e-mandate through
UPI ID, QR scan or Intent.
The pattern for auto-debit mandate
has been created keeping in mind
customers' spends on recurring
payments. The mandates can be set
for one-time, daily, weekly, fortnightly,
monthly, bi-monthly, quarterly, halfyearly and yearly. Customers can now
set e-mandate on UPI platform to
perform recurring payments of up to
Rs. 5,000.
5paisa.com is the country's only listed
discount broker, which on-boarded
more than 190,000 new clients during
the quarter ending December, taking
the total number of registered
customers to 11.45 lakh. Moreover,
the 5paisa Mobile App had about
64,40,000 downloads at the end of the
quarter with a 4.0+ Star rating on
Playstore, the company claimed. T
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Co-Operative Bank News
Urban Co-Operative Banks'
asset quality, finances
deteriorate: RBI report
The financial and asset quality profile
of urban co-operative banks (USBs)
deteriorated in the financial year
2019-20 (FY20), with the sector
reporting net loss, an uptick in bad
loans, and a fall in the provision
coverage ratio.
Gross non-performing assets (NPAs)
rose from 7.3 per cent in 2018-19 to
10.8 per cent in FY20. In absolute
terms, NPAs worth Rs 10,900 crore
were added, taking the tally to Rs
33,010 crore by March 2020.
The rise in NPAs may partly be
attributable to stagnant growth in
loans and advances and weak balance
sheets, according to the Reserve Bank
of India's (RBI's) Trends and Progress of
Banking in India report.
Historically, UCBs have had a higher
level of NPAs than scheduled
commercial banks (SCBs). Since 201516, however, this position reversed,
with the asset quality review resulting
in greater NPA recognition in SCBs,
while the asset impairment of UCBs
inched up gradually over time.
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In 2019-20, the GNPA ratio of UCBs
again surpassed that of SCBs. The
change was driven by improvement in
the asset quality of SCBs for two
consecutive years while the slippages
of UCBs increased.
SCBs as group showed GNPA of 9.1 per
cent in March 2019 and 8.2 per cent
in March 2020.
While both gross NPAs and provisioning
increased during 2019-20, the growth
in provisions was not fully
commensurate with the growth in the
former, resulting in an increase in the
net NPA ratio.
The overall operating profit of UCBs
took a major hit in 2019-20. Their
interest income, that constitutes
around 89 per cent of total income,
declined for the second consecutive
year on the back of deceleration in
investments and high NPAs. This was
accompanied by an increase in interest
and non-interest expenditure.
These factors combined, with higher
provisioning for contingencies - which
more than doubled during the year resulted in net losses in the
consolidated balance sheet of urban
banks, the report added.
While provisions rose to Rs 19,921
crore in March 2020 from Rs 14,020

crore in FY19, the provision coverage
ratio deteriorated from 63.5 per cent
in March 2019 to 60.3 per cent in
March 2020.
On the balance sheet front, the growth
in deposits, that constitute 90 per cent
of the total resource base of UCBs,
decelerated in 2019-20 after
witnessing a revival in the previous
year.
The average growth rate of deposits
declined from 13.1 per cent in the first
decade of the consolidation drive to 8
per cent between 2014-15 and 201920, in line with the growth in balance
sheet size.
The advances of urban banks saw flat
growth in 2019-20, against 8 per cent
expansion clocked in 2018-19, it
added.

RBI extends deadline for
Urban Co-Ops by 6
months
The Reserve Bank of India has
extended the timeline for constitution
of Board of Management (BoM) by
Urban Cooperative Banks (UCBs) by six
months till June 30, 2021.
The central bank has conveyed the
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extension in the timeline to state UCB
Federations, including the Gujarat
Urban Co-operative Banks Federation
Ltd (GUCBFL).
While welcoming the breather for
UCBs, Jyotindra M Mehta, Chairman,
GUCBFL, observed that since the
Banking Regulation Act has been
amended, conferring greater powers
on the Reserve Bank of India (RBI) in
dealing with cooperative banks, the
BoM requirement should be done
away with.
"Now we (UCBs) are under full control
of RBI. So, where is the need for BoM?
Almost 60 per cent of our Banks are
very small. They can't afford the two
power centre structure (Board of
Directors and BoM)," Mehta, who is
also President of the National
Federation of UCBs & Credit Societies
(NAFCUB), said.
As per RBI's guidelines on constitution
of BoM, issued on December 31, 2019,
the BoM shall comprise persons with
special knowledge and practical
experience in banking to facilitate
professional management and focused
attention to the banking related
activities of the UCBs through
appropriate amendments to their byelaws.
"UCBs with deposit size of Rs. 100 crore
and above shall constitute BoM which
will also be a mandatory requirement
for allowing such banks to expand their
area of operation and open new
branches," the guidelines said.

clearance for this amalgamation with
the apex regulatory bank, Reserve
Bank of India.
Once the amalgamation is done, the
PSCB will be among the largest banks
operating in the state with 804
branches. This amalgamation would
then allow the banks to function like
any other commercial bank and
ensure a robust rural credit system.
Together, the District Central
Cooperative Banks (DCCBs) cater to
nearly nine lakh farmers and they lend
almost Rs 12,000 crore each year to
farmers. Punjab's Council of Ministers
had approved this amalgamation of
these banks with the PSCB in
December 2018.
V ikas Garg, registrar, Cooperative
Societies, told The Tribune that they
had already received the in-principle
approval for amalgamation of these
banks. "However, some conditions
were imposed by the RBI, which have
now been fulfilled and we have applied
to the RBI for its final nod. It is
expected before the end of the
financial year in March," he said.
As of now, the 20 DCCBs are districtwise independent authorities. After the
merger, they will become branches of
the PSCB. Garg said this merger of the
DCCBs would help arrest the declining
profit and enable them for better
human resource management as well
as tax management.

Deposit cover payout
depends on type of bank
District coop banks set to
account
be merged with PSCB
On liquidation of any bank the
Punjab is all set to amalgamate 20
district central cooperative banks with
the Punjab State Cooperative Bank
(PSCB) by the end of this financial year.
The state has applied for the final
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depositors are paid from deposit
Insurance. "On liquidation, every
depositor is entitled to repayment of
his/her deposits up to a monetary
ceiling of Rs. 5 lakh from the Deposit

Insurance and Credit Guarantee Corp.
(DICGC) as per usual terms and
conditions," said RBI, in a press release
about The Karad Janata Sahakari Bank.
More than 99% of the depositors of the
bank will get full payment of their
deposits from DICGC, according to the
banking regulator. The deposit insurance
you get will depend on the nature of
accounts you hold with a bank.
In general, deposit insurance of Rs. 5
lakh is what a person has across all
accounts with a bank. Say, a person has
a current account that has a balance
of Rs. 3 lakh, savings account with a
balance of Rs. 2 lakh and fixed deposit
of Rs. 4 lakh with a bank that is
undergoing liquidation, the depositor
will receive up to Rs. 5 lakh only.
What happens if the person holds an
account in the name of a proprietary
firm? Such accounts held under sole
proprietorship, too, will be aggregated
with other individual accounts.
However, if a depositor has an account
as a partner of a firm or a guardian of
a minor or as a director of a company
or trustee of trust; such accounts are
not counted with the individual
accounts. Each of these will have a
separate insurance of Rs. 5 lakh.
When a bank goes into liquidation, a
liquidator is appointed to aggregate all
the accounts.
DICGC pays the liquidator the claim
amount within two months of receiving
the list of depositors and the respective
amounts. If a bank is merged or
acquired by another one, DICGC pays
the acquiring bank. DICGC doesn't deal
with depositors directly.
The best part is that DICGC insures the
principal as well as interest up to Rs. 5
lakh. But the liquidation process takes
time. It makes sense for depositors to
spread their savings across banks up to
the deposit insurance limit so that their
risks are spread out. T
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Cases

Legal
Supreme Court upholds
law protecting new owners
of bankrupt companies
The Supreme Court has upheld laws
that protect new owners of insolvent
companies from charges filed against
the previous management.
"A bankrupt company and its assets
cannot face criminal proceedings once
it is sold to new owners," the SC said,
dismissing petitions challenging the
rules. The former management of the
firms will face prosecution, according
to the norms.
The verdict holds importance for
potential investors looking to buy into
one of the world's biggest piles of bad
loans. India's central bank forecasts
soured assets will almost double to
13.5% of total advances in the year
through September as the pandemic
slams businesses.
A three-judge bench headed by Justice
Rohinton F. Nariman said: "There is
imperative need to attract resolution
applicants who would not shy away
from offering reasonable and fair
value."
"Extinguishing criminal liability will
help the new management to make a
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clean break with the past and start on
a clean slate," the bench added.
The sale of bankrupt companies,
including JSW Steel Ltd.'s takeover bid
for Bhushan Power & Steel Ltd. -- one
of the 12 big debtors pushed into
bankruptcy by the central bank in 2017
-- have been stuck after India's antimoney laundering agency seized assets
and opposed the deals while
investigating alleged offences by
previous owners.
The law granting immunity was first
passed by a bankruptcy tribunal last
year. The Supreme Court's judgment
was part of a case by homebuyers and
some creditors who challenged the
law.

RTI applicant must
disclose interest in seeking
information
The Delhi High court has held that an
RTI applicant seeking information
should disclose his/her interest in it to
prevent a "roving and fishing enquiry".
Justice Pratibha M Singh upheld the
order of the Central Information
Commission to deny material sought by
an applicant under the Right to
Information Act about appointments
to a particular position at President's
Estate in Rashtrapati Bhavan.

"With multiple criminal prosecutions
often plaguing debtor companies, the
ring fencing done by the 2020
amendment would hopefully serve as
impetus for resolution for the Reserve
Bank of India's dirty dozen and
beyond," said Sushmita Gandhi, a
partner at law firm IndusLaw.

"This court is of the opinion that
whenever information is sought under
the RTI Act, disclosure of an interest
in the information sought would be
necessary to establish the bonafides of
the applicant. Non-disclosure of the
same could result in injustice to several
other affected persons whose
information is sought," the court
noted, while also slapping a cost of Rs
25,000 on the applicant.

The court also upheld curbs disallowing
individual homebuyers from initiating
bankruptcy against builders. The new
law requires at least 100 buyers or
10% in a project to initiate a
bankruptcy case.

Har Kishan had sought information
that included the complete address and
father's name of all those who had
been appointed to the post of
multitasking staff, and alleged
irregularities.
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Later a probe was carried out that
showed 10 candidates obtained jobs
on the basis of fake certificates, and
their appointments were terminated,
but President's Estate refused to
furnish the details sought in the RTI.
During the hearing of Har Kishan's
appeal against the CIC order, the HC
found that his daughter had also
applied for appointment, which he
didn't mention. He also hid the fact
that he had himself worked at
President's Estate on an adhoc basis.
"The seeking of the above information,
especially after the petitioner's
daughter did not obtain employment,
clearly points to some ulterior
motives," the court observed.

National Commission:
Bank liable for fraudulent
card transactions
Jeena Jose had taken a prepaid forex
plus debit card from HDFC Bank on
August 11, 2007, which had a limit of
US $10,000. Sometime in the
afternoon of December 19, 2008,
Jose's father received a call from one
K. Pradeepa claiming to be from the
credit cards division of HDFC Bank at
Chennai.
She sought confirmation regarding a US
$310 transaction attempted on the
forex card. After ascertaining with
Jeena, her father informed the official
that no such transaction had been
carried out. Further transactions to the
tune of US $6,000 were carried out.

Jose lodged a complaint with the
Burbank Ploice Station in Los Angeles
on December 24, 2008. Subsequently,
on March 4, 2009, the bank sent her
charge-slips for 27 of the 29
transactions. The bank's covering letter
stated that "transaction monitoring is
done in batch mode, hence
transactions were alerted only on day
one". Jose alleged that the bank was
aware of the fraudulent transactons
but had failed to take action. The bank
ignored her representations. So, she
filed a complaint before the banking
ombudsman, and during its pendency
also approached the District Consumer
Forum seeking reversal of the
transactions amounting to Rs.
4,18,000 together with 12 per cent
interest.
The bank argued that the complaint
filed by Jeena Jose's father on the
strength of a power of attorney
executed in his favour would not be
tenable. It alleged that Jeena Jose had
not opted for SMS alerts, so the
transactions were not intimated at the
time they were carried out. The bank
blamed Jeena Jose for not keeping her
card safely.
Overruling all the objections, the forum
held the bank liable to pay the
equivalent of $6,110 converted into
Indian rupees, along with 12 per cent
interest from December 16, 2009
onwards. Additionally, Rs 40,000 was
awarded for mental tension and Rs
5,000 towards litigation costs. A 45-day
period was given for compliance. Delay
in payment would render the bank

liable to pay interest enhanced by
another 3 per cent, which would be 15
per cent.
The bank challenged the order before
the Chandigarh state commission, but
its appeal was dismissed. It then filed
a revision petition.
The National Commission observed
that a complaint can be filed by a
power of attorney holder. It also noted
that the forex card was in Jose's
possession and was still in her custody,
yet the disputed transactions had
taken place. It trashed the bank's
allegation that the card could have
been stolen and used.
The National Commission agreed with
Jeena Jose that it could be due to
forgery, hacking, technical glitch or
security lapse, which would allow the
transaction to occur at some remote
destination while the card was still in
Jose's possession.
The National Commission noted that
circular DBR No Leg BC.78/09.07.005/
2017-18 dated July 6, 2017, issued by
the Reserve Bank of India to
commercial banks said: 'A customer's
entitlement to zero liability shall arise
where the unauthorised transaction
occurs due to contributory fraud,
negligence, or deficiency on the part
of the bank.'
By its order of December 21, 2020,
delivered by C Viswanath, the National
Commission upheld the order holding the
bank liable to make good the loss. T

Konoklata Mahila Urban Co-op Bank founder bags Padma Award
Laxmin Baruah, has bagged the Padma Sri Award announced on the eve of 72nd Republic Day of India. She is credited
with setting up Konoklata Mahila Urban Cooperative Bank which helped hundreds of women in the districts of Jorhat,
Sivasagar and Golaghat of Assam. Barua had a difficult childhood filled with hardship but this only steeled her will to
do something for the helpless women of the society. Barua was given Padma Shri in recognition of her efforts to
financially empower the Assamese women, media reports say. This year, there are seven Padma Vibhushan winners,
10 Padma Bhushan winners, and 102 Padma Shri awardees.
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SunTec Names Top Trends for Banking and Financial Sector in 2021
SunTec, the world’s #1 relationship-based pricing and billing
company, today announced six key trends for the global
banking and financial sector in 2021. The trends are distilled
from SunTec’s conversations with its banking and financial
services customers located around the world.
SunTec has over 100 banking and financial services clients
in more than 45 countries. The company’s clients include
seven of the top 25 banks in the world by assets.
Nanda Kumar, Founder and CEO of SunTec Business Solutions
said, “2021 is going to be a very busy and transformative
year for the banking and financial services industry around
the world. Banks will have to reinvent their business and
revenue models on account of the recent disruption caused
by the pandemic. A fallout has also been falling interest
rates – in some countries going into negative – and
tightening of the regulatory framework.”

As per SunTec, the key trends are:
1. Asia will lead global recovery from the pandemic
An economic turnaround is on the horizon for most
significant economies around the world. The Asian
economies including India will go into recovery and positive
growth come the new fiscal year starting April 2021. Being
cognizant of the fact that India and China have been coping
with the pandemic better than many other countries,
economic recovery is expected to pick up, notwithstanding
newer strains of the virus now entering the market. Further,
the positive outcomes from the vaccine mean that India
along with most other countries will most likely reach an
epidemiological end to the pandemic (or herd immunity) by
the end of 2021 or early 2022. Also, banks in countries like
India will continue to implement MSME friendly policies to
hasten the recovery process, in recognition of the fact that
this segment contributes almost a third to the overall GDP,
and further provide livelihood to well over a hundred million
people.
2. Banks will be forced to find alternate revenue sources
The honeymoon of cheap loans may soon end as recovery
happens, but loan demand will remain poor through the
better part of 2021. Corporates and the general public will
be wary of borrowing in adverse conditions. Further, a much
more stringent regulatory regime is likely to prevail to
mainly ensure that customers are protected. As a result,
banks will be forced to re-evaluate their loan exposures to
customers and even their customer relationships, as they
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move from benevolence [mainly Government enforced] in
2020 to prudent risk management in 2021. Consequently,
banks sitting on huge and unproductive cash reserves, while
also facing the prospects of lower or near-zero interest rates
will see thinner margins. Institutions will need to invest in
rebuilding trust and most importantly in technology to
augment revenue, as they prepare to launch newer and
more innovative products – delivering seamless customer
experience through third-party interconnected providers in
the background.
3. Business models will see a significant change
As banks look to reduce costs, automate, and simplify their
business in order to gain more efficiencies, the role of bank
branches will likely need to change post pandemic. One
possibility will be to create ‘experience centers’ where
customers can get intelligence and transact to build their
own wealth portfolio. Banks will also invest in getting better
customer intelligence to enable this transition and
personalize their offerings for customers. Consequently, as
banks gain valuable intelligence there will also be a
proliferation of banking apps, enabling banks to identify
profitable businesses and offer them credit. For instance,
in India, we have a rich heritage in handicrafts, and
therefore have the potential to build an Amazon-scale
platform just for local handicrafts. This can be done within
the ecosystem connecting buyers and sellers effectively.
Given the demand for better service, banks will have to up
their game in providing seamless digital banking
experiences. Transactions for instance to open accounts will
have to reduce significantly as also routine activity that
customers perform. This will be enabled by smarter
technology that is well integrated.
4. Remote collaboration will determine successful
workplaces
Over the next decade, enterprises will improve their
capacity to work remotely. As 'work anywhere’ and
collaborative models become popular, banking and financial
services organizations will start pulling together teams and
resources from different parts of the country, or even the
world. Remote work will allow front-end workers and even
customer care representatives to stay settled in their
hometowns or nearby hubs.
5. Partnerships will determine the future of banks
Platformification will become even more important in 2021,
to offer more credit and flexible payment options with
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ecommerce players, or to help boost financial wellness
given economic conditions. With banks keenly looking for
new partners, the fintech firms with mature products and
technologies will make for natural targets - both for
collaborations as well as technology licensing deals or in
some cases even acquisitions.
6. FinTech, Small banks and Neo-banks will grow their
foothold while also facing stiffer competition
Smaller community banks in developed economies like the
USA have outperformed larger banks in supporting local
businesses and communities during the pandemic and they
will continue to grow strong on the back of loyal
relationships. In India and other emerging markets, neobanks will continue to gain more ground in 2021, as they
are both cost-effective and faster than conventional banks.

With better technology capabilities and more agile
structures, they will continue to complement larger banks
and will emerge as attractive partnership or M&A targets
for established Indian banks in 2021. Specific to India, the
neobanks are also likely to face more competition with the
moot proposals to grant additional banking licenses to large
corporate or industrial houses and allowing the conversion
of Payment Banks to Small Finance Banks.
“Banks in India will have their tasks cut out in dealing with
a rapidly evolving regulatory environment on the top of
ever-increasing competition. We believe that they can
position themselves well for success by ensuring an
unwavering focus on value creation for customers, and on
developing the ecosystem through partnerships,
collaboration or even M&As,” Nanda Kumar added.

Why biometric contactless cards will soon become the new standard
Payments should be time convenient and secure at the
same. Biometric contactless cards not only meet these
standards, but go above and beyond them.
Giesecke+Devrient (G+D) names five key reasons why the
future of contactless card transactions belongs to biometric
payment cards.
Enjoying the convenience of “tap & go” contactless card
payments while benefiting from the security of strong
authentication: biometric contactless cards make it
possible. During the “tap & go” hand movement, the owner
simply places a finger onto an embedded fingerprint reader
on the card. This activates the comparison of the fingerprint
with the card owner’s initially registered fingerprint, which
is securely stored on the card. The result of the comparison
– the confirmation or the rejection – is then sent via wireless
connection to the cash register's terminal, enabling or
blocking the payment transaction.
G+D predicts that such biometric payment cards will soon
find their way into the wallets of average consumers due
to their undeniable advantages:
1. Safety and data protection: The biometric data never
leaves the card. It is neither transmitted to an external
system nor stored in a central database. No one but the
owner themself can use the card, so hackers and thieves
are left with empty hands and pockets.
2. Increased convenience: The payment process is
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extremely fast and easy. Users do not need to type in a PIN
or give a signature, they can apply the same ergonomic
“tap & go” movement as with their normal contactless
cards, which has already become their habit.
3. Freedom from restrictive transaction limits: Payment
with conventional contactless cards is usually restricted to
a specific limit. Not so with biometric payment cards. Due
to their high security level, no restrictions are necessary
with biometrically secured contactless card payments.
4. Higher hygenic standard: Holders only have physical
contact with their own card. Foreign PIN pads or
touchscreens do not have to be touched. Especially in times
like these, this is an attractive option.
5. Usable (nearly) everywhere: The biometric cards work
with all point-of-sale (POS) readers that are contactlesspayment-capable and support Near Field Communication
(NFC), meaning they are compatible with the vast majority
of existing readers globally.
"The future belongs to payment solutions that are easy to
use and secure at the same time," says Mikko Kähkönen,
responsible for the Card Products Portfolio at G+D. "As our
pilot projects with several commercial banks worldwide
underline, this is particularly true with biometric payment
cards, because they accomplish a remarkable feat: they
increase security without compromising convenience.
Usually, you cannot have one without the other.”
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MOBILE BANKING
AN ANTI VIRUS
TO FIGHT
AGAINST
CORONA VIRUS

B

anking today is standing at the juncture of both
economic threats and uncertainties due to advent
of COVID pandemic. Corona a synonym of death
has made the whole world come to standstill.
While the former is based upon the hope of
economic revival, latter is more evident from the on-going
crisis and related setbacks. After a lapse of almost 5 months
when we are constantly fighting with this unknown enemy
the whole economy has halted and this has pushed the world
decades back.
At this juncture to cope up with the present unpredictably
precarious situation digitalization is only way out. Banks are
able to become one of the warriors of COVID with the help
of digital transactions through mobile and internet banking.
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So for the bankers the usage of Mobile/Internet banking acts
as a PPE kit.
Mobile banking has come a long way. Bankers are already
opting this digital platform to reduce the cash transactions
and to provide banking services 24 X 7. This innovative
approach of banker's has helped them in coping with this
dangerous situation of social distancing during this
pandemic. Innovation in this sector has grown in
sophistication using advanced technologies such as tough
and voice capabilities and machine learning algorithms.
Banking sector as innovators focus on enabling customer to
bank the way they want to with minimum limitation using
mobile apps. If banks were not equipped with this digital
platform with their wide spread in all the geographical area
of India; imagine that situation and sufferings of common
people in absence of banking services.
We appreciate the customers also who have rapidly adopted
the technology in their daily life without resistance. This is
also possible due to availability of inter-net and mobile
penetration at low cost. Banks are keeping abreast of their
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evolving needs and behaviors and have enabled access to a
wide range of banking and financial services through
different digital platform. Banks in India are putting in place
robust foundation for digital infrastructure and are
innovating using digital technologies across all channels to
deliver the power of speed convenience to all segments of
customers.

Various calls for using digital payments to reduce social
contact and contain Covid-19 outbreak. National Payment
Corporation of India has also fast-tracked the onboarding
system of UPI/UPI-QR to make it totally contactless and fully
online, for both vendors and merchants. With this customers
can use UPI to pay for essentials and transfer money digitally
without the risk of physical contact.

Banks and financial institutions now require to finally catch
up to customer's digital expectations during pandemic !
Customer's lifestyle their habits are increasingly motivated
and directed by the speed and simplicity of online services,
the same is true of how they want to bank and this is the
reason how the world is still on the wheel which are moving
yet with the help of mobile banking.

The National Payment Corporation of India (NPCI) has come
out with a circular urging Indians to use digital payments,
especially during the coronavirus (COVID-19) crisis. This is
to reduce social contact without the exchange of cash notes
and coins, therefore reducing the chance of transmission of
COVID-19. NPCI, along with banks and ecosystem partners,
will help every citizen during the current lockdown period
through robust digital payment infrastructure.

Today people expect instant access to online banking services
that can help ensure they don't miss out on life changing
movements or ways to improve their life standards. Through
services like mobile check deposit, hands - free - person - to
person - payments or just having a banker to assist in
customer service issues, financial institutions have been
where their customers have needed them.
Government has also taken advantage of mobile or cash less
financial services like anytime, anyplace banking regardless
of what is going on in the world. DBT (Direct Benefit
Transfer) is a scheme launched by Government of India to
transfer the benefits and subsidies of various social welfare
schemes like LPG subsidy, MNREGA payments, Old Age
Pension, Scholarships etc. directly in the bank account of the
beneficiary.
Apart from less human involvement the primary aim of this
Direct Benefit Transfer program is to bring transparency and
terminate pilferage from distribution of funds sponsored by
Central Government of India. Data from RBI site as on July,
20 of mobile banking transactions comprising of 219 banks
are as under ::

The transition for banks from routine day to day operations
to remote setups has been so seamless that consumers
haven't noticed a single operational change. It's a testament
of the bankers that their customers are first and they are
customer centric and that is what is driving their business
to new heights. Development of whole eco system of digital/
mobile banking is key to success during the COVID-19
pandemic.
To cater to the fast changing expectation of the customers
constant development of new products and services
and enhancement, a dedicated focus on digital innovation
is of prime importance. When COVID-19 grabbed the
entire economy and shut the doors of many business, the
self employed found themselves able to work but with the
threat of spread, found little to no interest in contracted
payments.
A barrier emerged for all those split rent payments,
handyman work, monthly allowances and more. Cash
suddenly did not work anywhere anymore. At that time it
is felt that only 30% to 35% customers are digital enabled
that too using only digital channels for banking.

National electronic fund transfer (NEFT) - July 2020
Total Outward Debits

Total (No. of transactions in lakh and Amount
in crore)
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Received Inward Credits

No. of Outward
Transactions

Amout
(Rs. Lakh)

No. of Inward
Transactions

Amount
(Rs. Lakh)

2401.0

1963113.4

2401.0

1963113.4
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Answer to this is :

Banks thus need to have dedicated resources both people
as well as infrastructure to form a responsive innovation
amidst changing customer's expectations and sea change
in the competitive landscape.
To retrospect; with COVID-19 came a situation; which the
customers are not ready for, a full seizure of people's
willingness for anything involving potential contact with the
virus. Even tapping a door for opening posed a risk. For many
it's a time for adopting digital person to person payment
system. In turn for the financial institutions and banks it's
an opportunity to educate customers about digital payment
systems and mobile banking.
To fight against the pandemic people are maintaining social
distancing and they are getting away from family and
friends, during the first phase of lockdown people were stuck
where they had been and at that time this digital platform
of payment has rescued them from very grave situation of
financial crisis. Mobile banking had enabled family and
friends to help their loved one out of difficult times without
the need of any physical exchange. With the already
deployed mobile banking services, which a large volume of
customers were reluctant to use, has helped them out at
their finger tips. In case of receiving physical cheques;
customers suppose to reach to cheque deposit points i.e.
branches and the staff required to handle the cheques by
touching, and all such touch points will put all the bank staffs
at risk with every transactions. So both bankers and
customers are opting for mobile payment and deposit
systems.

Without a doubt we are living in a world ruled by digital
services. Whether this was realized before or as a result of
COVID-19, all sectors of industry are facing how our world
truly turns. Virtual collaboration and innovation are our new
reality. With these realization comes a greater responsibility
for institutions to educate their users. The digital innovation
practice has reached a critical mass, banks are shifting gears
to create a stronger innovation culture via the internal
social collaboration platform and adopting cutting edge
technologies like Artificial Intelligence (AI), Block Chain and
Internet of Things (IOT) among others. Customers are taken
into a new world of multi channel banking, where they can
access services from home at the office or he can go through
mobile banking, SMS banking, phone banking, ATM and Net
Banking.
Forced adoption comes with unique challenges, adoption
albeit aided by necessity is frustrating for customers - change
is hard and is always resisted. Strong customer service serves
to make this new forced adoption a guided and eye opening
opportunity for users. It turns the frustration of unknown
processes into recognition of value adding services. This
customer service goes beyond the expected hotline of
password reset questions and empowers a relationship
beyond Question & Answer.

COVID-19 "an Opportune Period For
Adoption Of Digital Platform" :
Up till now even though the bankers are toiling a lot to
educate the customers for adopting digital and mobile
banking solution but customers are resistant and reluctant
and hence there was huge foot fall in the branches.
BANKING FINANCE |
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Digital banking or mobile banking means banking 24 X 7 i.e
customers banking in all hours. Increased growth of
transaction during pandemic warrants an increased need for
banks to be there for supporting the users at all hours.
While this 24/7 support is needed in these unprecedented
time, budgetary allocation will help to reduce man hours,
putting stress onto an already stressful situation. Institutions
have been able to have exceptional services and support by
employing low cost users. So successful banks or financial
institutions have refocused their customer service team to
provide tools and contents that helps their users complete
digital services with ease. Video, guides and dedicated
expert staff identify and deliver top notch support services
to support adoption and continued use of these digital
services this will deepen the customers reliance on digital
services across all industries.
With the foray of new technology and more importantly with
the uncertainty due to COVID-19 pandemic the banking
industry needs to quickly adapt and look forward towards
customer elevation. Banks and FIs are required to do brain
storming for retention of their customers. Managing
investments for customers required to be simpler and faster.
Customers can now easily access research reports both
online and on mobile via apps, capitalize on investment
opportunities quickly through net and mobile banking and
track investments using investment tracking apps. The focus
on making customers accomplish more comes with the
assurance that the services are secure and protected.
Banks / FIs have set up a digital security infrastructure which
works with other teams to monitor and set up new security
enhancements. Some of the banks are also collaborating
with Indian IT service providers in areas of voice enabled
system for customers to open new accounts on the basis of
Aadhaar authentications. Banks are also collaborating with
IT service providers for e-Sign (digital signature) facility to
help digitally signing the loan documents. This will help in
faster approval process, lesser paper work and lesser paper
storage space.
One of the area where banks are required to tap and
especially during this COVID-19 pandemic is the remote or
rural areas. In the present scenario when the streets starts
to look like ghost towns but the inhabitants' are in acute
need of banking services banks are required to be their
either through Video chats, SMS or Whatsapp services to
cater to their financial needs.
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As COVID-19 impacts the global economy it will still be
crucial for most organization to ensure business continuity.
Having said that communication and quickly adapting to the
situation will play a key role in ensuring that this goal is met.
In these unsetting times as banks will have to take drastic
measures to reduce travel and move to a more remote way
of business, technology will play a crucial role to fill in the
blanks. However these measures now will give us perspective
about remote work place and how business goals can be
achieved in challenging scenarios.
On line payments look more appealing as people fear cash
could spread coronavirus. So mobile banking is actually the
anti virus to cope up with the financial health of the economy.
Mobile banking app with outstanding functionality is an
excellent tool to gain customer recognition. However, to
make it a reality it's not enough to introduce advanced
mobile banking functionality but a bank should have a clear
marketing strategy in mind and add features designed
specifically for the target audience. There are several
criteria which determine the effectiveness and efficiency of
any application, however when it comes to banking
applications the criteria could be narrowed down to eight
factors :
1. User friendliness of the application
2. Content and functionalities
3. Design and ergonomics
4. Navigation
5. Cyber security
6. Advisory functions
7. Applying for credit facilities
8. Account closing (Retention capabilities)
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Bank to peep into the glimpse of post
corona virus era :
The pandemic has accelerated the shift of digital banking
by two years, the finance industry is required to grab this
opportunity and turn it into boon. For holding hands of the
borrower banks on the basis of government instructions has
announced various forbearance with regard to loan holidays,
reduced rate of interest, restructuring and relaxed income
recognition criteria. So banks are a great help for the
depositors and remitters.

Hand holding of customers at the verge
of stress due to COVID-19 :
Banks are the institutions which are having very well
accepted and secured tool i.e digital/mobile banking. When
earlier there was a global crisis due to subprime lending
between 2007-2010 banks were instrumental for that to a
great extent. During the COVID-19 crisis banks actually
proved as a savior. Banks are of great help to the customer
in distress due to shortage of liquidity and helping them out
digitally banks are actually instrumental in slowing the
spread of CORONA VIRUS. Banks are proving them as real
friend in need by giving consultation to their customers for
managing debt, adjust budgets and make full use of new
Government programs.
Banks were thinking of customer satisfaction in pre Covid
era now banks are extending their hands of help with full
clarity and transparency by supporting them through digital
tools with which many customers are still not familiar.

Action plan for post Covid Era :

Banks and financial institutions should virtually use this time
of disruption to consider reinventing themselves from the
inside out. It is a time when banks need to better understand
the way consumers expect their financial institution to
support their financial needs. This includes the way banks
use data, AI, technology and human resources to impact
marketing, innovation and the digital delivery of products
and services.
Presently some organizations may retrench and try to save
costs because of the financial stress that results from the
massive shutdowns caused by COVID-19. Other organizations
will go beyond looking for efficiencies to create completely
new business models that will impact all components of
performance. Right now, there is an opportunity to
reevaluate how technology, insight and analytics can
accelerate the future growth and competitiveness of
financial institutions globally. To move forward will require
a new perspective from top management of financial
institutions or banks regarding priorities and deployment of
resources.
To better understand the impact of COVID-19 on financial
services, and after analyzing the recent events which will
have a long lasting impact on the future of marketing,
innovation and digital delivery banks are required to come
up with a new road map
1. Banks to immediately take care of small traders and
retail they can be groomed to use digital platforms,
banks to provide extra support to borrowers in distress.
2. In normal time many of the customers are reluctant in
using digital banking, such customers are less satisfied
also this is because such customers need to go through
a learning process which they avoid to do and most

In this verge of crisis banks need to meaningfully re-design
their customer agenda to meet urgent needs and to do so
for the uncertain period likely to continue for some time.
Before COVID-19, the banking industry was experiencing an
unprecedented period of growth and prosperity. Despite
increasing consumer expectations and increased
competition from nontraditional financial institutions, most
banks were strong banks. In a matter of only a few months,
the world of banking has experienced a level of disruption
that will change everything that had been the norm in
financial services. There has not only been a major change
in the way financial institutions conduct business, but in the
way employees do their work and the way consumers
manage their finances.
BANKING FINANCE |
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banks are unable to support them by educating them
during their transmission journey. So in the current
scenario of corona virus banks should redouble their
efforts to smooth customer's transition to digital.
3. Full insight on future of customer's behavior : banks
must adopt effective approach with positive attitude
and clear communication, segment specific campaign
online coaching and advise to customers for how to
carry out specific digital task along with simplified
tutorials. Few foreign banks has already come out with
an integrated digital corona virus program on banking
service, wealth management services, tutorials and
timely advisory content as well as non banking related
services to prove to be a real friend in need for the
customers.
Last but not the least the traditional payments eco-system
expose countless people to the risk of a COVID-19 infection,
someone with COVID-19 hands a cashier their credit card.
The transaction is processed. You're next. When the cashier
hands you your credit card back, it may have viral matter
smeared all over it. Then there's the ATM touch screen.
Debit cards, POS terminals with keypads etc. The folio cover
in the restaurant with your bill and the pen they give you to
sign the check.
Our age old payments system wasn't ready for the digital
era, and it is even less prepared for an infectious pandemic.
In the typical day, someone may make a half dozen
payments in the petrol pumps, lodging and boarding places,
dry cleaners, grocery store, restaurants, etc. there is almost
no traditional payment mechanism that doesn't expose both
parties - the payer and payee - to the risk of a COVID-19
infection. Millions of transactions every day. Millions of
opportunities to spread everything from the common cold
and influenza to more serious diseases … like the deadly
coronavirus.

But there are digital options - such as
mobile devices
This is not to say that mobile devices are, by themselves,
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free of germs by any means. There are so many articles in
print media and TV as well how to disinfect the mobiles
without harming them. What makes them potentially more
appealing from a COVID-19 viewpoint is that apps and
mobile wallets allow consumers to make in-person payments
without contact with another person. They can "wave and
pay" instead of handing and being handed cash, coins, or
cards and P2P services like Paytm, Googlepay and PayPal's
can enable individuals to pay and reimburse each other
without exchanging cash.
Consumers' desire for all forms of contactless payment may
start ramping up and more time is needed to assess the
real and lasting impact on consumer behavior, this is an
indication that the tipping point for contactless usage may
arrive faster than anticipated,
"In this time, banks must increase awareness of the
contactless feature among the customers and instead
educate consumers about all benefits that contactless
transaction can offer. Responsible communication should
prioritize those who are at the highest risk of infection."
I hope the world will finally be ready to adopt to digital
wallets now that their lives may depend on it? T
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IS INDIA
MOVING
TOWARDS
CASHLESS
ECONOMY
Introduction
In this computer and digital era, we are very fastly moving
towards the digital platform in all fields of our life,the
financial sector is not an exception. We all are using currency
notes in almost all financial transactions since the beginning
of the marketing era,but fromthe past few years, financial
transactions are shifting to the digital platform very fastly.
The use of the digital platform is promoted by users,
regulators and Govt. An economic system where no/less
physical cash is in circulation is known as a cashless economy.
Payments are made through a digital platform such as credit
and debit cards, bank electronic fund transfers, or virtual
wallets instead of the cash payment system.
Nowadays, in India, the payment system is rapidly transiting
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to a digital platform. In the past, the retail transaction was
entirely dependent on cash, but now the retail transactions
are very rapidly shifting from cash to digital platform. India
has one of the highest Cash to GDP (Gross Domestic Product)
ratios in the world, and lubricating economic activity with
paper currency has costs. According to the study of Tufts
University, the total cost of cash handling in India is Rs.
21000 crore annually. This is a huge amount for our
economy. Apart from that, digital transactions have many
benefits over cash transactions, So Govt. and RBI are trying
to move to a cashless economy.

The tools of Digital Transaction :
Initially, the cash transactions at the branch are replaced
by an ATM transaction. But it is only an alternate channel
of branch banking services. As a result, a large number of
cash transactions are shifted from branch banking to ATM,
but it is not towards cashless transactions. The RBI
introduced NACH (National Automated Clearing House), CTS
(Cheque Truncation System), 24*7 availability of
NEFT(National Electronic Funds Transfer) system for the
customer. The POS (Point of Sale), Mobile wallet (PayTM,
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UPI Bhim, Google Pay) Pre Paid Instruments, Internet
Banking are the effective tools toward a cashless economy.
The Govt. of India and RBI made necessary changes in the
Payment & Settlement Act 2007 & Negotiable Instrument
Act 1881 for smooth and legally complied digital
transactions.

The trend of Cashless Transaction in India
(In Lakhs)
Items

Jan-2016

Jan-2018

Jan-2020

Total No. of ATMS

1.96

2.07

2.10

Total No of POS

13.37

30.62

49.47

Total No of Credit
Card

237.82

362.38

561.20

Total No.of Debit
Card

6533.63

8466.97

8167.26

The number of ATMs is almost stable from 2016 to 2020,it
indicates that the popularity of ATM is reducing, but the no.
of POS increased by four times in a short span of four years.
In the same way, the number of credit cards and debit cards
has significantly increased within four years. The
comparative analysis saw that the increase in POS is
remarkable in the last four years.

Particulars
UPI-Unified Payments
Interface
Total Financial Txn

Jan-2016

Jan-2018 Jan-2020

0.00

915.23

12518.62

5,406.41

9857.6

26493.23
Source -NPCI

According to NPCI, digital data transactions in India is
increasing day by day. Within different transaction tools,the
E-wallet (PPI) system is going to be more popular. The
statistics in the report show that from Jan-2018 to Jan-2020,
the UPI transaction increased by 13.50 times in a short span
of two years. RuPay card usages at POS/e-com became more
than double within two years (from2018 to 2020), but the
cash withdrawal at ATM is not increased in such a manner.
It indicates that the E-wallet payment system/usages of POS
and online transaction is more preferred by customers than
any other payment methods.

Particulars

Jan-2016

Jan-2018 Jan-2020

NFS Inter Bank ATM
Cash Withdrawal

2,837.01

3,503.44

4311.59

According to a survey, 1%of users preferred cash as a
payment method, 18% for debit/credit cards, 23% for Net
banking, and 59% of users preferred E-wallet as a payment
method. And in the future E-wallet payment system will be
preferable. BI and Govt. both are also promoting the ewallet/POS and online transactions. It will actually reduce
the cash transaction in the economy. The total internet user
upto March 2019 is 636.73 million, and subscribers are
48.48% of the total population. Our 90% population is using
a phone.

NACH- National
Automated Clearing
House

1,392.79

2375.33

3401.77

Benefits:--

CTS Cheque Clearing
(Processed Volume)

919.80

1138.06

1035.89

a. Cost Reduction: The cash handling has a high cost for
printing, circulation, transporting, security,
maintenance, etc. In an estimate, the cash handling

IMPS

220.81

1009.84

2579.17

RuPay Card usage at
(POS/eCom)

35.65

667.66

1480.72

AEPS (Inter Bank) Txn
over Micro ATM (Cash
withdrawal/ Cash
Deposit)

0.36

106.27

437.19

BBPS (Bill Payment
passing through
BBPCU)

0.00

10.6

145.69

No.in million
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households access to credit through informal systems,
through private lenders and relatives. Forcing them to
shift to cashless payment platforms instantly formalizes
this world of informality and includes them in informal
economy.
g. In the case of cash transactions, transaction tracking is
challenging, but in the case of digital transactions, it is
easy to track a transaction. Root and end-use of all
transactions are on record and easily accessible to Tax
Authority. It will increase the tax base and taxpayers.

Hurdles in making India a cashless
economy:cost in India is approx.0.25% of GDP. It is a high cost for
a growing economy like India. The transaction cost of
each transaction at the digital platform is minimal for
both user and service provider.

a. In our country, more than 60% population are in the
rural area where the mobile or internet infrastructure
is not well developed. The mobile and internet network
is not available, or the connection speed is not good.

b. Risk Reduction: In this case of digital transaction, the
risk of cash getting lost or stolen is minimal. Even if the
card is lost or stolen it is easy to block a credit/debit
card or a mobile wallet remotely.

b. More than 80% of labours are working in the
unorganized sector,which mostly depends on the cashbased economy. So they are comfortable in cash
transactions. Their transformation to a digital platform
is a difficult task for service providers and regulators.

c.

Curbing the Black money in an economy: In a digital
transaction, it is easier to track the illicit transactions
and black money, unlike a cash-based economy in which
money does not come into the banking system. In the
case of digital transactions, it is easy to monitor and
track suspicious transactions as all the records are
available with the system and also available to the
regulator, service provider (Banks). It is easy to find out
the origin and end-use of the fund in case of digital
transactions.

d. Tracking Transactions: Transactions done via mobile or
computer applications can be easily tracked with a
simple click. The transaction details are available in the
system and easily accessible by authorized agencies.
e. Convenient: Cash carrying, handling, and security is a
big issue, but the ease of conducting financial
transactions on a digital platform is probably the
biggest motivator to go digital. On this platform, the
transaction gateway is available 24*7 & anywhere.
User can do their transaction through his/her mobile
from anywhere. The transaction is done on a real-time
basis.
f.

Financial Inclusion: At present, India's low-income
BANKING FINANCE |

c.

People are less confident in digital transactions, they
are comfortable in cash transactions.

d. People are having significantly less knowledge of the use
of digital gateway and cyber security threats
e. The threats of fraud are more in digital transactions.

Govt. Initiatives:A. De-monetization in Nov-2016 was a big step to curb the
cash transactions in the financial sector.
B. Govt.enhance the mobile coverage and data speed in
the remote rural area by the introduction of 4G,Govt
opens the business opportunity, and promoting new
partner/vendor in those areas.
C. Govt. has taken many initiatives to promote digital
transactions by giving incentives on it like decreasing the
charges for the digital transaction on different platforms
and reduction /exemption of MDR charges on low-value
transactions/small traders/small business entity.
D. Some state Govt. providing mobile handset free or at a
subsidized rate. It will motivate the citizen to go on a
digital platform.
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E. Govt. made the decision to implement Direct Benefit
Transfer (DBT) all types of Govt. benefits (all subsidy,
donation, rebate, MGNREGA payment) digitally in place
of cash payment.
F.

Govt. allowed and grant license to private players for
mobile wallet operation and digital payment operation.

G. The Payment & Settlement Act was amended by Govt.
of India to regulate the electronic payment gateway,
H. Govt brought many mobile apps (UPI,BHIM AADHAR
payment system) in the market and also promoted new
participants in the market like PayTM, GooglePay,
I.

J.

RBI appointed a panel headed by Nandan Nilekani for
increasing the digital transaction in India. The
committee recommended an increase in digital
transactions ten folds (in number) in the next five years.
The committee recommended the reduction of charges
of digital transactions, i.e., MDR (Merchant Discount
Rate). The committee recommended setting up a
special risk-mitigating & complaint redressal system for
digital transactions.
Govt. setup the Digital Ombudsman scheme for
redressal of digital transaction-related complaints (of
non-Banking institution).

K. Govt. of India's Banking reform EASE (Enhance Access
and Service Excellence)3.0 agenda for the year2020-21
is mainly based on the digitally enabled banking service.
The govt. wants to enhance customer service through
the digital delivery channels like Palm Banking
L.

Different banks levy cash handling charges on cash

transactions to discourage the cash transaction at the
banking channel.
M. To discourage the cash transaction on the banking
channel, Govt introduced Sec194N in Income Tax Act
1961 to collect TDS (Tax deducted at source) on cash
withdrawal above a threshold limit.

Conclusion
During the present COVID19 crisis, the use of a digital
transaction platform increased by many folds. After the
spread of COVID 19 each and every user avoids to use
currency note in the business transactions. Everyone wants
to do their financial transactions without the use of currency
notes to curb the spread of COVID 19 Now a days, the most
preferred channel/tool for day to day transactions are
different payment wallets like PayTM, UPI, GooglePay, and
online transactions.
As a result of the above initiatives, the digital transactions
increased by many folds in comparison to 2016.The Govt.
targeted to double the digital transaction by 2023 in
comparison to 2019. The Govt. targeted around a 20% Y-oY increase in digital transactions between 2019 to 2023. The
digital payment transactions between April-2019 to March2020 was 4572 cr. and April-2020 to 12-07-2020 is Rs.1085cr.
As of 28-02-2020, the number of POS in our country was
51.28 lakhs, and BHIM AADHAAR pay POS was 10.86 lakhs.
All the facts and figures indicates that the financial
transactions are shifting to digital platform. It also became
popular in retail user and small traders, businessman etc. T

Establishment of Bank Investment Company in process
The government is likely to set in motion the process of establishing a Bank Investment Company (BIC) to hold its
stake in public sector banks (PSBs) following substantial consolidation in the space and clean-up of banks' balance
sheet in the last couple of years. With the banking space seeing fast-paced changes in terms of business models and
technology, top bankers feel now is the right time to set up a BIC so that decisions can be taken quickly without the
fear of the 3Cs - Central Vigilance Commission, Comptroller and Auditor General, and Central Bureau of Investigation.
While the government, as per one of the committee's recommendations, has already set up a Bank Boards Bureau (in
2016) for selecting the top management of PSBs, it has kept the BIC proposal on hold so far. "PSBs are very large
commercial organisations. We have to take quick calls. Currently, the 3Cs are holding us back to an extent. The holding
company (holdco) structure has to be formed now. The government is believed to be evaluating this. This is the right
time as our (PSBs) balance sheets are adequately provisioned ," a top banker said.
In the context of the government facing fiscal constraints and its reported plan to have a maximum of four public
sector units and a minimum operating unit in each of the 18 identified strategic sectors, top bankers opine it may be
apposite to put in place a BIC. They reason that allowing more retail and private participation in the ownership of
PSBs will bring down the recapitalisation burden of the government.
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INTRODUCTION TO
CERSAI WITH
RECENT CHANGES
LEADING UP TO
CERSAI 2.0

G

overnment of India established the 'Central
Registry of Securitisation Asset Reconstruction
and Security Interest of India (CERSAI), to
operate/ maintain 'Central Registry' functions as
per SARFAESI Act 2002. CERSAI is a central online security
interest registry of India, more than a statutory obligation
is a risk mitigation tool for the Banks, Housing Finance
Companies, Financial institutions, and public at large to
prevent multiple financing against the same property.
CERSAI has brought different modification/ changes since its
inception in order to serve better; latest modification is in
form of migration to CERSAI 2.0 with effect from 03rd
August, 2020. In this article we will discuss the background
and important changes it introduced up to latest
modification in form of CERSAI 2.0.
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Before CERSAI, information on the encumbrance on a
property was known only to the borrower and the lender;
due to fragmented registration system. CERSAI's initial
mandate was to maintain a central registry of 'Equitable
Mortgages', where it contains information on the equitable
mortgage taken on a property along with details of the
financial institution that has extended the loan as well as
details about the borrower. Need felt of having 'Central
Registry' is because often we came to know about multiple
lending on same property as "Equitable Mortgage" is
basically a transaction between two parties Bank and the
proposed borrower, taking place at the Bank creating EM.
Since EM is basically drawing a memorandum of deposit of
title deed. Thus the information about this transaction was
not available to public. No reliable platform was there;
where one can access the information about the property
in question. As a result, people could obtain multiple loans
on the same property. Some people used to take one loan
from one bank, which would hold the deed papers. Then they
used to take several more loans from other banks using
attested copies of the deed, by claiming that they had lost
the originals. Some people also used to obtain loans using
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entirely fake title deeds or by using colour photocopies of
the original title deed. Properties with unpaid loans were
also being sold without informing the buyers of the existing
liability on the property.
The decision to form central registry of equitable mortgages
was revealed in the 2011 budget speech by then Finance
Minister Shri Pranab Mukherjee. It was formed under the
Chapter IV 'Securitisation and Reconstruction of Financial
Assets and Enforcement of Security Interest' Act, 2002
(SARFAESI Act). CERSAI is a Government of India Company
licensed under section 8 of the companies Act 2013 with
Govt. of India having a shareholding of 51% by the Central
Government, select Public Sector Banks and National
Housing Bank also being shareholders of the company.
The CERSAI registry platform can be accessed online by
financial institutions and the general public for a fee.
However, the latter can only access information related to
equitable mortgages.
This allows prospective lenders to check the registry to
ensure that the property against which they are extending
a loan to a borrower is not encumbered by a pre-existing
security interest created by another lender. Even if it is, with
details of the previous loan available to them, they can
examine if the value of the collateral is sufficient for them
to extend another loan, given the existing liability on the
property. For the general public, especially for home buyers,
it enables them to check the registry's records to ensure that
any property they are planning to purchase is free of any
loan/security interest created by a lender.
As we have discussed above CERSAI's initial mandate was
to maintain a central registry of equitable mortgages only,
this mandate was extended in 2012 to start registration of
security interests created through assignment of accounts
receivables or factoring, through the passage of the
Factoring Act, 2012.

Y

Hypothecation of Plant and Machinery, Stocks, debt
including book debt or receivables, whether existing or
future.

Y

Intangible assets such as, patent, know how, copyright,
trade mark, license, franchise or any other business or
commercial right of similar nature.

Y

Any under construction residential or commercial
building or a part thereof by an agreement or
instrument other than by mortgage.

As per the notification issued by Ministry of Finance
(Department of Financial Services) on 03rd May 2019 about
integration of the VAHAN motor vehicles registry with
CERSAI, registration of charges relating to motor vehicles is
to be made only on the VAHAN registry and not on the
CERSAI. Any vehicle registered with the VAHAN registry shall
be deemed to be registered with the CERSAI for the
purposes of the SARFAESI Act, 2002.
Government of India has notified certain amendment with
regard to Chapter - IV - A in the SARFAESI Act, 2002 with
regard to CERSAI vide Gazette no 4133 dated 26th
December, 2019 which is in force with effect from 24th
January, 2020. Below are the salient features of Chapter IV A.
1. Creditors other than Secured Creditors (as defined
under section - 2(1)zd of SARFAESI Act), in whose favour
security interest is created have to file the same with
CERSAI.
2. Filing of security interest with CERSAI shall be deemed
to constitute a Public notice from the date and time of
filing with CERSAI.
3. Attachment orders issued by Revenue Authorities for

In January 2016, Government of India through Ministry of
Finance notified the amendments of CERSAI Rules, 2011 vide
gazette notification. The mandate was extended even
further to allow the CERSAI to start registering "Creation,
Modification or Satisfaction" of security interest in below
mentioned cases.
Y Immovable property by all types of mortgages including
mortgage by deposit of title deeds.
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Y

Sift

O

V sign, etc.

Any existing User with valid Digital Signature (DS) of any
Class will be able to access CERSAI 2.0.
o System will not enforce digital signature for
following roles, of existing users.
O
Asset based search

recovery of Government dues are required to be filed
with CERSAI.
o

4. Attachment orders issued in favour of any person, by
Courts/ Tribunals are required to be filed with CERSAI.

O

O

Debtor based search

O

Assignment of Receivable (AOR) search

O

Online Reports

O

MIS Reports

O

Revenue Management System (RMS) Reports

O

Batch Reports

Public search for Asset, Debtor and AOR search is
available on the home page/ pre login page (Digital
Signature not required).

5. Secured Creditors shall be entitled to enforce securities
under SARFAESI Act only if the security interest is filed
with CERSAI.

Y

6. Filing of Security interest or attachment orders with
CERSAI shall have priority over any subsequent security
interest created upon such property.

Existing users, after expiry of their current Digital
Signature, as well as New Users registered in CERSAI
2.0 will, necessarily, have to procure Class III DS.

Y

A link to reset the password sent to the existing users
on their registered email id before 20.07.2020.

Y

Users will be required to reset the password to access
the New Portal.

Y

No Maker - Checker concept in CERSAI 2.0. Any one,
authorised user, will be able to perform end to end
transaction.

Y

Single user, multiple roles - More than one roles may
be assigned to one user.

Y

Flexibility in Assignment of Roles - It is possible to add/
remove role(s) to an existing user ID.

7. After registration of security interest with CERSAI by
secured creditors, their dues will be paid in priority over
Government dues.
8. A penalty provision for default in filing, modifying and
satisfaction of security interest (section 27) is no longer
applicable.
9. 30 - Day time period for filing the transactions of
creation/ modification of security interest with CERSAI
(section 23) is no longer applicable.
CERSAI is now migrating to version 2.0, wherein it has
introduced some important changes and new features to
serve better. Below are the salient features listed; in
upgraded version of Security Interest Portal i.e. CERSAI 2.0

1. User Access and Roles
Y

Access to CERSAI 2.0 application will require a valid
Digital Signature.
o Users have to procure Class III signing Digital
Signature from any of the below listed issuing
authority, like
O
E - Mudra
O

Capricon
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2. Short Messaging Service (SMS) (New Feature)
Y

Apart from the email notifications, an SMS will also be
sent to the concerned users of the Entities and CERSAI
on their registered mobile number, which has been
made mandatory in CERSAI 2.0.

Y

It is understood that SMS will be delivered and seen
immediately, thereby speeding up the notification and
decision making process.

3. Offline Functionality (New Feature)
Y

Presently available for Add Security Interest
Transactions.

Y

Details of the transactions will be recorded in an excel
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file downloaded from CERSAI portal.
Y

Any employee of the entity can perform this activity.

Y

No need to have a CERSAI ID / Password.

Y

No need to have a valid Digital Signature.

Y

Most of the data validations applied for correct details
to be recorded.

Y

One file to have one record but many files can be
prepared simultaneously for different records.

Y

Details of the Offline file, prepared as above, will be
uploaded in CERSAI by an authorised User of the entity
using their ID and Password and a valid Digital
Signature.

4. Revenue Management System (RMS)
Y

Threshold Limit - Entities will setup a threshold limit of
balance in their accounts in CERSAI depending upon
their projected number of transactions. System will
notify them in case the balance reaches below the
threshold. Transaction will be allowed until the account
balance becomes ZERO.
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In brief we have discussed about the salient features of
CERSAI, an important risk mitigator tool available in the
hands of the lender as well as to general public. The
objective is to ensure whether the property in question is
free from encumbrance or not.

*Scheme Opted :

We all know that the risk is an integral part of the banking
activity in general and lending in particular. We do our level
best to mitigate this inherent risk and for this we are having
the different tools available. CIBIL provides us the idea about
the character and willingness of the proposed borrower, like
wise CERSAI reflects about the quality of the security.

Dt

The objective behind this Due Diligence is to make sure that
the 'Asset -Financed' remains standard and performing. We
must also remember that no tool is sufficient if it's used in
isolation, meaning by CERSAI or CIBIL or any other risk
mitigation tools available to us are "one of the tool and not
the only tool", we must not forget to cross - check all the
information available or provided to us before arriving at
any credit - decision.

"Well begun is half done" - Aristotle.
Source:
CERSAI portal, RBI notification. T
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INFRASTRUCTURE
INVESTMENT
TRUST IN INDIA

fund in which individuals, institutions or the companies
can invest.

What is Infrastructure Investment Trust?
Y
Y

Y

Infrastructure investment trusts, or InvITs, are
instruments that work like mutual funds.
InvITs are designed to pool small sums of money from a
number of investors to invest in assets that give cash
flow over a period of time.
Part of this cash flow would be distributed as dividend
back to investors.

In the layman's term, they are the mutual funds for
infrastructure projects.

How are they established?
Y

Y

The trust fund is traded on stock exchange hence
available for subscription.

Y

The trust fund further invests the amount in the
infrastructure projects.

Y

On completion of the infrastructure projects, the
revenue or the sales proceeds are distributed back to
the investors in the form of dividends.

Why choose INVITs?
Y

The primary objective of InvITs is to promote the
infrastructure sector of India by encouraging more
individuals to invest in it and can be modified according
to a given situation.

Y

Typically, such a tool is designed to pool money from
several investors to be invested in income-generating
assets. The cash flow thus generated is distributed
among investors as dividend income.

Y

When compared to Real Estate Investment Trust or

To understand better, InvIts are established as a trust

About the author
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REITs, the structure and operation of both are quite
similar but difference lies in sector specific usage.
Y

Often Infrastructure Projects such as Roads or highways
take some time to generate steady cash flows.
Meanwhile the infrastructure company has to repay
the interest to banks for the loans taken by it. An Invit
essentially gives the company the leeway to fulfill its
debt obligations quickly.

Structure of InvITs
The structure of InvITs can be broken down into four
elements respectively, that is the Sponsor, Trustee
Investment Manager & Project Manager.

Sponsor
The sponsor is the owner of the fund who has the
responsibility of appointing a Trustee for the fund. The
trustee can be an individual or a company who/which is not
relate to or an associate of the Sponsor. The Sponsor must
have 25% of the holding in the fund for a lock in period of 3
years.

Project Manager
It comes under Investment Manager. Though they are also
involved in day to day activities, their main aim is to oversee
the operations and the management of project in which the
fund has invested the amount.

SEBI Regulations - InvITs
1. They can only be set up as Trust and not Companies or
LLPs
2. They need to be registered with SEBI and the respective
Stock exchange board of the domestic country
3. They need to invest minimum 80% of the total asset
value of the fund in completed Infrastructure Projects
(that is that they are revenue generation phase & have
completed construction) with a 3 year lock in period)
4. The remaining 20% of the total asset value can be
invested in the following ways
Y In the projects under construction directly or
through Special Purpose Vehicles. However, the
limit cannot exceed 10% of total asset value.

Trustee
The trustee is a different entity from Sponsor but comes
under the Sponsor. Trustee is responsible for overlooking the
compliance & regulation guidelines laid down by SEBI.
Trustee oversees the functions of the trust.

Investment Manager
It comes under the Sponsor but is separate from Trustee. It
has the sole purpose of looking at investment opportunities
and carrying out the due diligence work. It handles the
aspects related to the investment of the fund.

Y

Can be used to give out as loans to companies in
Infrastructure sector (But not to another InvITs)

Y

Can be invested in Stock of Infrastructure
companies whose 80% or more revenue comes
from infrastructure projects

Y

Government Securities

Y

They are invested only in projects in India directly
or through SPV

5. Dividends guidelines
90% of the cash flows generated from Infrastructure
projects or sale proceeds from the project needs to be
distributed to investors as dividends every 6 months.

6. Public Offers
Y

They need to have total asset value of minimum 500
crores

Y

Investor can subscribe minimum 10 lakhs per applicant

Y

Minimum offer size - 250 crores

Y

Can buy and sell the InvITs in multiples of 5, that is, 5
lakhs, 10 lakhs and so on.

INVITS in India
India Grid Trust (Nov 28, 2016)
Established to own inter-state power transmission assets in
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Limited (the "Trustee") and Investment Manager for the
Trust is LTIDPL IndvIT Services Limited ("Investment
Manager").
Y

The Trust has been formed to invest in infrastructure
assets primarily being in the road sector in India. All of
the Trust's road projects are implemented and held
through special purpose vehicles ("Project SPVs" /
"Subsidiaries"). The units of the Trust were listed in
Bombay Stock Exchange and National Stock Exchange
on May 09, 2018.

India Infrastructure Trust (Jan 23, 2019)
India. IndiGrid was established on October 21, 2016 by
Sterlite Power Grid Ventures Limited.
IndiGrid is India's first power sector Investment Trust,
sponsored by Sterlite Power Grid Ventures Limited (SPGVL),
one of the leading independent power sector developers in
India and Brazil.
Y June 2017 Listed on Stock Exchanges with two Initial
Portfolio Assets with AUM of ~INR 38 Billion- BDTCL and
JTCL
Y

February 2018 Completed acquisition of first ROFO
assets with AUM of ~INR 14 Billion - MTL, RTCL and
PKTCL

Y

August 2018 Completed acquisition of first third party
asset with AUM of ~INR 2,250 Million - PTCL Successfully
issued AAA rated Non-Convertible Debentures of ~INR
2,500 Million - First AAA rated debentures by an InvIT

Y

April 2019 Amended InvIT regulations by SEBI increasing
maximum leverage limit at InvIT from 49% to 70%
Approved trading lot size reduction from ~INR 0.5
Million to ~INR 0.1 Million by SEBI .

Y

May 2019 Raised INR 25.1 Billion of primary capital
through Preferential Issue allotment to KKR, GIC and
other capital market investors Received unitholder
approval for induction of KKR* as an additional sponsor
in IndiGrid and change in control of IM

Y

Y

India Infrastructure Trust ("Trust") has been settled on
November 22, 2018 as a contributory irrevocable trust
under the provisions of the Indian Trusts Act, 1882.The
initial portfolio asset of the Trust is a pipeline system
used for the transport of natural gas ("Pipeline"). The
Pipeline is a cross-country, natural gas pipeline with a
pipeline length of approximately 1,480 km

Y

The Sponsor of the Trust is Rapid Holdings 2 Pte Ltd, a
private company incorporated in Singapore. The
Sponsor is part of the Brookfield Asset Management Inc.
("BAM") group.

Y

Penbrook Capital Advisors Private Limited, Investment
Manager of India Infrastructure Trust India
Infrastructure Trust ("Trust") (Acting through Axis
Trustee Services Limited in its capacity as Trustee of the
Trust) & WIP (India) Private Limited (In its capacity as
Investment Manager of the Trust)

Y

On March 18, 2019, the Trust acquired 100% of the
issued equity shares of Pipeline Infrastructure Limited
('PIL') (name changed from Pipeline Infrastructure
Private Limited consequent upon conversion from a
private limited company to a public limited company
w.e.f April 25, 2019) which owns and operates the
Pipeline

Y

As on March 31, 2019, the Trust had 63,700 Nonconvertible Debentures ('Trust NCDs') issued to banks
and non-bank financial institutions, the proceeds of
which were used to partially invest in the above
mentioned PIL NCDs. The Trust NCDs attracted a
coupon rate of 9.2786% payable quarterly and had a
maturity of 5 years.

Y

For the period of March 22, 2019 to March 31, 2019
the Trust earned INR 310.9 millions in interest income
from PIL.

June 2019 Completed acquisition of sponsor asset with
AUM of ~INR 42 Billion - NTL

IndInfravit Trust (Mar 15, 2018)
Y

Y

The Trust is settled by L&T Infrastructure Development
Project Limited ("L&T IDPL" or the "Sponsor"), an
infrastructure development company in India.
The Trustee to the Trust is IDBI Trusteeship Services
BANKING FINANCE |
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On April 23, 2019 PIL issued INR 64,520 millions of NCDs to
banks and non-bank financial institutions. The proceeds were
used by PIL to immediately repay 645,200,000 of PIL NCDs,
and in turn the Trust used the proceeds to repay in full the
63,700 of the Trust NCDs at a clean redemption price of INR
1012873 per NCD.

Y

Investor's Perspective
Y

Parking funds into this investment option allows
investors to generate fixed returns on the same. For
instance, an infrastructure investment trust has to
distribute 90% of its total net cash flow to its investors.
It means that investors can generate steady earnings
throughout the course of investment.

Y

Additionally, investors also receive dividend income on
their investment in case the InvITs have surplus cash flow.

Y

InvITs are inherently less risky category among the
various mutual funds out there as the majority of the
investment is done the infrastructure projects which
have already been completing and have started
generating revenues.

Y

The guidelines allow for the minimum risk exposure for
the InvITS fund which encourages participation from
investors who are looking for medium returns with
regular dividend payment on the long term basis.

Y

It will have a positive impact on the Infrastructure sector
as the infrastructure project can be started without
capital holding issues.

Future Projects/Updates
IndInfravit Trust ("IndInfravit") and Sadhav Infrastructure
Project Limited ("SIPL") executed definitive agreements
whereby IndInfravit has agreed to purchase the entire
equity shareholding of SIPL in nine of SIPL's operational road
projects ("Roads Portfolio") from SIPL. The transaction
values 100% of the Roads Portfolio at an enterprise value
of approximately INR 66,100 million.
The Roads Portfolio comprises seven toll roads and two
annuity roads, with total 2,619 lane kms in Gujarat,
Karnataka, Maharashtra, Rajasthan and Telangana, some
of India's most economically vibrant states. The roads
forming part of the Roads Portfolio have been operational,
on an average, for approximately six years, and are used by
diverse groups of road users and commercial traffic. The
states in which these roads are present contribute 0.39%
to the GDP and 0.28% to the population of India.
On completion of the transaction, SIPL will receive the
proceeds in cash and allotment of units of IndInfravit. Postcompletion, SIPL will hold not more than 10 per cent unitholding in IndInfravit. The InvIT platform clearly underlines
how India remains an attractive destination for serious and
committed long-term investors, and look forward to more
such transactions in the near future.

Benefits
Y

The returns are 10-14% on the amount invested as
compared to other mutual funds

Y

Less volatility in InvITs

Y

Leads to diversification of investments, reducing the risk

Y

These funds are managed by professionals with
experience in investing

Risks
Y

Regulation Risk - Infrastructure projects include
construction of Toll, Water Supply,Power Generation
Projects etc.

Y

The government may announce subsidy on the same as
a part of their policy, reducing the returns to the
investor
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Frequent Policy changes & socio-political economic
unrest might lead to halting of the project or delaying
in its construction.

Conclusion
It is anticipated that investment in InvITs in India has a
promising future and may prove beneficial in these following
ways.
1. Existing projects would be provided with substantial
refinancing options in the long run.
2. It would help disengage developer's capital to facilitate
reinvestment towards new infrastructure projects.
3. It is expected to facilitate the refinancing of current debt
with cost-effective capital for the long term.
4. It would encourage international investors to invest in
the Indian infrastructure sector.
5. Prospects of increasing opportunity to diversify an
investment portfolio with the help of quality
infrastructure assets remain.

Disclaimer:
Information from Various public sources has been utilized
for writing this Article. T
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TRAINING DESIGN A SCIENTIFIC
APPROACH TO
DEVELOPING
CAPACITIES FOR
GROWTH AND
CHANGE

T

he purpose of organization training is to develop
the knowledge and skills of employees of the
organization to enable them to perform their
roles efficiently and effectively. The entire gamut
of training revolves around grooming and enhancing the
work productivity of human capital of organization. Training
may be considered as an extended arm of human resource
management but is indeed the most active arm of Human
Resource Development. Human resource development
(HRD) is a process of developing and unleashing human
expertise through Organization Development (OD) and
personnel training and development (T&D) for the purpose
of improving performance (Swanson & Holton, 2001; 90).
Every organization has its laid down goals and objectives and
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the top management of the organization articulates
concrete strategies to achieve the same in a definite predecided time frame. Based on the mission statement and
objective of the organization as a whole, the HR
Department defines the level of competencies required for
entire human resource of the organization at different levels
of hierarchy. Human Resource Department passes on this
requirement to Learning and Development vertical and this
forms the basis of the training design.

Backdrop of Training Design& Bloom
Taxonomy: Unlike as a mundane thought, training programs are well
designed and scientifically structured with a measurable
objective in mind. Meeting the organizational goals by
building the required competencies of the human resource
is the core of training design. Over many years, a lot of
research has undergone to conceptualize training design and
various models have also been developed. Bloom's Taxonomy
was created by Benjamin Bloom in 1956, published as a kind
of classification of learning outcomes and objectives that
have stood the test of time for more than half-century, since,
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been used for all sorts teaching and training from classroom
to digital training and app based training.
Bloom Taxonomy is considered as the fundamental principle
on the basis of which various models of training design have
been researched upon and designed. Bloom's Taxonomy is
a hierarchical classification of the six levels of cognitive
function and learning. According to Bloom taxonomy, every
learner approaches new concept or knowledge from first
level (remembering) and gradually reaches highest level
(creating). The Bloom taxonomy as per new model is
exhibited below along with description of each stage of
learner:-

Hence Bloom taxonomy gives us the six cognitive processes
through which each learner passes and attains different
levels of knowledge firstly factual or conceptual then
procedural knowledge and lastly Meta cognitive or
psychomotor. Bloom taxonomy is quite flexible and hence
has stood the test of time, the same has formed the basis
to create various models of instructional and training
designs.

Models of Training Design
Training is a transforming process that requires some input
from business verticals or the organization as a whole and
in turn it produces output in the form of knowledge, skills,
and attitudes (KSAs). At our bank the Learning and
Development Vertical attempts to seek answers to four basic
questions as under before accepting a particular model :I. What is the purpose of learning?
II. Who is target audience?
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III. What is the desired competencies level at the end of
training?
IV. How can the training be evaluated and if required be
amended?
Various models of training design have been developed and
primarily we can segregate them into following two types:1. The System Model of Training design (ADDIE): - The
system model assumes that training is an ongoing
process and employees of the organization are given
training repeatedly or rather at set frequencies. Owing
to this, the system model forms long term goals for
training and development vertical and endeavors to
achieve same by training employee
regularly.
2.
The Instructional Design Model
of Training:- Instructional Design is the
latest model of training designs and is
best suited for training through e-learning
platforms, classroom design and the
instructional design model of training is
unlike the former, the instructional
design model focuses on the present
training needs of employees. It arrives at
its learning objectives or training goals
from the job description of roles and key
responsibility areas of target audience.
Successive Approximation Model (SAM) is
the one of the most commonly used model for
instructional design as it works in congruence with
ADDIE model.
One of the most commonly used models in training design
is the ADDIE model, which stands for analysis, design,
development, implementation and evaluation. The ADDIE
Model was first developed for the U.S. Army during the
1970s at Florida State University's Center for Educational
Technology, and it was later adapted for use by all the
branches of the U.S. Armed Forces.
The model has been thereafter used most widely by many
organizations that carry training and development in house
and otherwise both. The ADDIE model is a cyclical process
wherein each phase adds inputs for the next phase. The
feature that makes ADDIE model of training design as
universally acceptable is its flexibility and adaptability to any
organization.
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The diagrammatic explanation of ADDIE model delivery such as whether the same would be conducted in
classroom learning (in-house or external) or e learning /
is as under:mobile learning, etc. are categorically decided.

Development
Following the design phase, the L & D vertical decides on
the content through which training is to be disseminated.
Based on the method of delivery of training whether
through classroom or instructional channel, the content
development team shall commence designing content
which includes storyboards, work shop activities, reference
material as well as integration of technology in content such
as simulations, videos, quizzes etc.

Analysis
Analysis is the first phase of the training design model. During
this phase, learning and development vertical conducts the
"training need analysis" (in the form of survey, questionnaire,
and interview etc.) across organisation. Basically the vertical
intends to find out the gaps in desired work competency and
the actual work competency along with the reasons for same.
Once the findings of TNA are analysed the L& De vertical shapes
the first outlines of the training program The Analysis phase
can be amended YOY to also accommodate the changing need
of business and external competitive environment.

Design
In the Design phase of training design, the learning
objectives and outcomes are defined. Laying out the
learning objective is the most important step in training
design and correct articulation of them is also very difficult.
Every learning objective should be addressing a definite
training gap and should be realistic, quantifiable or
demonstrable (to the extent possible) and lastly measurable.

Blended learning is also a concept in vogue where in part
learning is delivered through instructional method (e
learning) and part learning is delivered in class room. The
development phase is another critical phase in training
design as it merges the concept of bloom taxonomy to
training delivery.

Implementation
This phase focuses on developing procedures for training
both the facilitators and the learners. This phase is most
commonly known as preparation of Facilitator Notes. The
Facilitator notes includes learning outcomes, method of
delivery, the content to be used in delivery and the
evaluation methods.
The main purpose of facilitator notes is to bring uniformity
in training delivery across the organization. The extent of
detailing in facilitator note will remove training delivery
biases that can be present on account of different
facilitators. In addition to class room learning similar

During the design phase, first interaction of L&D vertical with
other vertical heads takes place, the objective of same is
prototyping of initial training design and getting feedback
about training design from business vertical and reviewing
the design process if desired. The entire blueprint of training
BANKING FINANCE |
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facilitator notes are also prepared for e- learning
preparation team.

Evaluation:
The evaluation phase is ongoing throughout the entire
training design process. The underlying purpose is to ensure
that all learning goals will meet the specified business needs.
The evaluation can be formative or summative. A formative
evaluation is assessment of program when the training
program is under progress.
A Summative evaluation implies assessment of training
program at the end of the training program i.e. annually or
any specified duration. Hence summative assessment is
done after implementation and reviewed with business
vertical to design training for next year /duration.

Conclusion
It is a matter of great concern for the organization as to

which model of system training design or instructional
training design the learning and development vertical
adopts. Capacity building and capacity development both
are the ultimate goals of learning and development and
both should be viewed not only at individual employee level
but also at an institutional level.
At the individual level, capacity building goals of training
refers to the process of changing attitudes and behaviors of
employees as well as imparting knowledge and developing
skills of the workforce.
At the institutional level capacity development focuses on
the overall organizational performance and functioning
capabilities, as well as the ability of an organization to adapt
to change. To achieve both the individual and institutional
training goals, training design has to be scientific approach.
Ultimately learning and training both are continuous and
evolve with intersection with organizational overall mission
and external environment. R

Low usage of Jan Dhan Accounts
RBI has expressed concern at the low usage of PM Jan Dhan Yojana accounts and the lack of growth in the average
balance.
According to the RBI report on 'Trend and progress of banking in India', in six years of its implementation, the number
of accounts opened under Jan Dhan Yojana reached 41.4 crore, with Rs 1.3 lakh crore of deposits as on December 2,
2020. Of these accounts, nearly two-thirds are operational in rural and semi-urban areas. As of September 2020,
more than 60% of Jan Dhan accounts were with public sector banks.
RBI's report shows that average balances in Jan Dhan accounts have increased only marginally over the years and is
still below Rs 3,500. This is despite government transfers to these accounts, including the Rs 1,500 into every woman's
account during the lockdown.

RBI devises index to track digital payments
RBI has constructed a composite digital payments index (DPI) to capture the extent of digitization of payments services
in India, the central bank said.
The RBI-DPI comprises five broad parameters, which measure the penetration of digital payments in the country over
different time periods. These parameters, include payment enablers (weightage of 25%), payment infrastructuredemand-side factors (10%), payment infrastructure -supply-side factors (15%), payment performance (45%) and
consumer centricity (5%). Besides, each parameter has sub-parameters, which in turn, consist of various measurable
indicators.
"The RBI-DPI has been constructed with March 2018 as the base period, and DPI score for March 2018 is set at 100.
The DPI for March 2019 and March 2020 work out to 153.47 and 207.84, respectively, indicating appreciable growth,"
the central bank said, adding that going forward, RBI-DPI shall be published on its website every six months from
March 2021 with a lag of four months.
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CREDIT GUARANTEE
SCHEMES - A TOOL
FOR ECONOMIC AND
SOCIAL UPLIFTMENT

C

redit guarantee programmes are designed to
share the lending risk of the lenders and in turn,
facilitate access to finance for the prospective
borrowers. But India is relatively late entrant to
the world of credit guarantees when compared to other
Asian, European or Latin American countries. Although ECGC
(Formerly Export Credit Guarantee Corporation of India
Ltd.), in late 1950s and DICGC (Deposit insurance and credit
guarantee corporation) in 1960s had started working in the
Indian credit guarantee space.
After that it took another 40 years for CGTMSE (Credit
Guarantee Fund Trust for Micro and Small Enterprises) to
get established in year 2000 focusing Micro and small
borrowers. After realizing the CGTMSE success with respect
to MSE borrower which worked for single guarantee
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segment, the government relooked at expanding the credit
guarantee space.
Subsequent to the Central Budget announcements to set up
various credit guarantee funds, The ministry of finance
established the new credit guarantee super structure called
"NCGTC" (National Credit Guarantee Trustee Company Ltd)
To uplift the underperforming segments of the economy to
the desired levels. A common trustee company in the name
and style of National Credit Guarantee Trustee Company Ltd
as set up by the Department of Financial Services, Ministry
of Finance, and Government of India to act as a common
trustee company to manage and operate various credit
guarantee trust funds.

Overview of NCGTC:(National Credit Guarantee Trustee Company Ltd)
NCGTC was incorporated under the Indian Companies Act,
1956 on March 28, 2014 with a paid-up capital of Rs. 10
crore, with its registered office at MSME Development
Centre, C-11, G-Block, Bandra Kurla Complex, Bandra [East],
Mumbai-400051.
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The common architecture of NCGTC has been designed to
handle multiple guarantee programmes under a single
umbrella organization. This is with a view to achieve
operational efficiencies and economies of scale through
sharing of resources such as Technology, premises,
manpower, risk management solutions and other support
services. The intent of NCGTC is therefore, to manage
multiple guarantee schemes as part of a larger financial
inclusion programme of the government covering different
cross-sections and segments of the economy like students,
micro entrepreneurs, women entrepreneurs, SMEs, skill and
vocational training needs, etc.

Guarantee Fund Scheme for Skill Development (CGFSD),
Credit Guarantee Fund Scheme for Factoring (CGFF), Credit
Guarantee Fund for Micro Units (CGFMU) and Credit
Guarantee Fund for Stand Up India (CGFSI). Cumulatively,
these five Trusts have a committed credit guarantee corpus
of Rs. 13,000 crore.

NCGTC Managed Trust Fund

The NCGTC Fund Architecture Model:-

Trustee - Current NCGTC Managed Trust
Fund:Presently, there are five dedicated credit guarantee Trusts
under the Management of NCGTC viz. Credit Guarantee
Fund Scheme for Educational Loans (CGFEL), Credit

1) Credit Guarantee Fund for Skill Development
(CGFSD)
Subject to the provisions of the Scheme, NCGTC undertakes,
in relation to Skill Loans ranging from Rs.5000/- to
Rs.1,50,000/- extended to an eligible borrower by a Member
Lending Institution (MLI) which has entered into the
necessary agreement for this purpose with NCGTC, to
provide guarantee against default in repayment of skill loans
extended by the lending institutions.Guarantees for Skill
Development Loans by the member banks extended without
collateral or third-party guarantee and the fund has a Target
of 10-20 lakh loans to be guaranteed in a year.
The Fund shall cover skill loans extended by Member Lending
Institution(s) to an eligible borrower on or after entering into
an agreement with NCGTC, without any collateral security
and/or third party guarantee, provided thatThe course is run by Industrial Training Institutes (ITIs),
Polytechnics or in a school recognized by central or State
education Boards or in a college affiliated to recognized
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university, training partners affiliated to National Skill
Development Corporation (NSDC)/Sector Skill Councils, State
Skill Mission, State Skill Corporation, preferably leading to a
certificate / diploma / degree issued by such organization
as per National Skill Qualification Framework (NSQF). The
Government of India / State Governments may, from time
to time, notify institutes/organizations for the purpose.
Courses run by above mentioned Training Institutes aligned
to National Skill Qualification Framework (NSQF) shall be
covered by the Skill Loan. There is no minimum course
duration.
Extent of the guarantee- The Fund shall provide guarantee
cover to the extent of 75% of the amount in default. The
Fund reserves the right to modify the same. The guarantee
cover will commence from the date of payment of guarantee
fee and shall run through the agreed tenure of the Skill
Loans.
Any Claim under the Credit Guarantee Scheme for Skill
Development would be settled at 100 % of the guaranteed
amount at one go, subject to the receipt of a certificate
from the MLI to the effect that all avenues of recovering
the amount in default have been exhausted; that there is
no further scope for recovering the default amount and that
the claim is found in order and complete in all respects.

eligible claim amount at the prevailing Bank Rate for the
period of delay beyond 30 days. The balance 25% of the
guaranteed amount will be paid after obtaining a certificate
from the Member Lending Institution (MLI) that all avenues
for recovering the amount have been exhausted. On a claim
being paid, NCGTC / the Fund shall be deemed to have been
discharged from all its liabilities on account of the guarantee
in force in respect of the borrower concerned.

3) Credit Guarantee Fund Scheme for Factoring
(CGFSF)
The Credit Guarantee Fund Scheme for Factoring (CGFSF)
shall be confined to domestic factoring of receivables of
MSMEs in India.
Exposure Limits:- The exposure limit for purchaser would be

2) Credit Guarantee Fund scheme for Education up to 10% (Relaxable up to 20% in case of AAA rated
loans (CGFSEL)
purchasers) of the corpus of Credit Guarantee Corpus Fund
Guarantees for Education Loans by the member banks of
IBA up to Rs. 7.5 lakh extended without collateral or thirdparty guarantee and the fund has a Target of 10 lakh loans
to be guaranteed in a year.
Extent of the guarantee- The Fund shall provide guarantee
cover to the extent of 75% of the amount in default. The
Fund reserves the right to modify the same. The guarantee
cover will commence from the date of payment of guarantee
fee and shall run through the agreed tenure of the
Education Loan.
NCGTC shall pay 75 per cent of the guaranteed amount on
preferring of eligible claim by the lending institution, within
30 days, subject to the claim being otherwise found in order
and complete in all respects.
NCGTC shall pay to the lending institution interest on the
BANKING FINANCE |

for Factoring as per the last audited figures for factoring
'without recourse' only.
Credit guarantees cover on the amount in default covering
factoring transactions [assistance extended by factors to
MSMEs] as per Factoring Regulations Act 2011 is detailed
here under:
Y First loss of 10% of the amount in default to be borne
by Factors.
Y

The remaining 90% of the amount in default will be
borne by NCGTC and
Factors in the ratio of 2:1
respectively.

Y

Only the assigned factored debts would be covered
under guarantee scheme.

Y

The guarantee cover will commence from the date of
payment of guarantee fee and shall run through the
currency of the factoring facility.
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Y

Claims shall be filed by MIs (Member institutions) with
the proposed Fund, after 90 days from the date of
account turning NPA but before 120 days. While, 75%
of claim amount shall be settled within a period of 120
days from the date of the lodging of claim and
completion of required documents, the balance 25% of
the claim amount shall be paid after 24 months from
the date of 1st settlement or exhausting all legal
remedies based on a certificate from the factor,
whichever is earlier.

guarantee cover will commence from the date of payment
of guarantee fee and shall run through the agreed tenure
of the Stand Up India credit facilities.

Funds outside NCGTC (Technology platform
Sharing)
Here Technology platform is being shared for guarantee
products of development finance institutions and other Quasi
Government Funds.

4) Credit Guarantee Fund for Micro Units Funds inside NCGTC
SIDBI is implementing the Poorest States Inclusive Growth
(CGFMU)
Guarantees for loans up to the specified limit (currently Rs.
10 Lakh) sanctioned by Banks / NBFCs / MFIs / other financial
intermediaries engaged in providing credit facilities to
eligible micro units. Further, Overdraft loan amount of Rs.
5,000/- sanctioned under PMJDY accounts shall also be
eligible to be covered under Credit guarantee Fund.

Programme (PSIG Programme), funded by UK Aid from the
Department for International Development (DFID), U.K. The
Programme, with duration of 6 years from April 2012, aims
to improve access for poor, mainly women, to a variety of
financial services in the 4 low income states viz., Bihar,
Orissa, Madhya Pradesh and Uttar Pradesh. NCGTC
manages two collaterized funds under the Programme.It
works on Fee based for using NCGTC Technology platform.

5) Credit Guarantee Scheme for Standup India
(CGSSI)
Guarantee funds outside India (Technology
Guarantees for credit facilities of over Rs. 10 lakh & up to
platform Sharing)
Rs. 100 lakh sanctioned by the eligible lending institutions
without any collateral security and/or third party
guarantees, under the Stand up India Scheme (SC/ST/
Women for setting up Greenfield enterprises).
Extent of the guarantee- The Fund shall provide guarantee
cover to the extent of 80% of the amount in default for
credit facility above Rs.10 lakh and up to Rs.50 lakh, subject
to a maximum of Rs.40 lakh.For credit facility above Rs.50
lakh and up to Rs.100 lakh - Rs.40 lakh plus 50% of amount
in default above Rs.50 lakh subject to overall ceiling of Rs.65
lakh of the amount in default.

It works on Technology platform Sharing basis for the
Guarantee funds outside India.

Emergency credit line guarantee scheme
(ECLGS)
It is launched by Government of India as a special scheme
in view of COVID-19 crisis. It is to provide 100% guarantee
coverage to banks and NBFCs to enable them to extent
emergency credit facilities to business enterprises/MSMEs
in view of COVID-19 to meet their additional term loan/
working capital requirements.

The Fund reserves the right to modify the same. The
Emergency credit line-the amount of Emergency credit line
to be extended to business enterprises/MSMEs would be up
to 20 % of total outstanding as on Feb, 29, 2020.
There will be 100% guarantee coverage for the additional
funds sanctioned under the emergency credit line scheme.
Eligible Borrower-Business enterprises/MSMEs with
outstanding loan of up to Rs 25 crore as on 29 feb 2020 and
turnover of up to Rs 100 crore in FY 2019-20. In case accounts
for FY 2019-20 are yet to be audited/finalized, the MLI may
rely upon the borrower's declaration of turnover. The Scheme
is valid for existing customers on the books of the MLI.
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Borrower accounts should be less than 60 days past due as
on 29th February, 2020 in order to be eligible under the
Scheme. For the purpose of this Scheme, Business
Enterprises / MSMEs would also include loans covered under
Pradhan Mantri Mudra Yojana (PMMY).
Repayment Tenure- Maximum tenure of 4 years from the
date of disbursement (including moratorium of maximum of
One year (interest shall be payable as and when debited).
Fee/ charges- For this no charges/guarantee fees to be
charged by MLIs/NCGTC.
Duration- The Scheme would be applicable to all loans
sanctioned under GECL(Guaranteed Emergency Credit Line)
during the period from the date of issue of these guidelines
by NCGTC to 31.10.2020, or till an amount of Rs 3, 00,000/
- crore is sanctioned under the GECL, whichever is earlier.

Other guarantee schemes
ECGC Ltd. (Formerly Export Credit Guarantee Corporation
of India Ltd.), wholly owned by Government of India, was
set up in 1957 with the objective of promoting exports from
the country by providing Credit Risk Insurance and related
services for exports. It functions under the administrative
control of Ministry of Commerce & Industry, and is managed
by a Board of Directors comprising representatives of the
Government, Reserve Bank of India, banking, Insurance and
exporting community.
Over the years it has designed different export credit risk
insurance products to suit the requirements of Indian
exporters and commercial banks extending export Credit.
ECGC is essentially an export promotion organization,
seeking to improve the competitiveness of the Indian
exporters by providing them with credit insurance covers.
ECGC Provides a range of credit risk insurance covers to
exporters against loss in export of goods and services, Offers
Export Credit Insurance covers to banks and financial
institutions to enable exporters to obtain better facilities
from them. Provides Overseas Investment Insurance to
Indian companies investing in joint ventures abroad in the
form of equity or loan.

the scheme, Government of India and SIDBI set up the
Credit Guarantee Fund Trust for Micro and Small Enterprises
(CGTMSE).
The guarantee cover available under the scheme is to the
extent of 50%/ 75% / 80% & 85% of the sanctioned amount
of the credit facility. The extent of guarantee cover is 85%
for micro enterprises for credit up to 5 lakh. The extent of
guarantee cover is 50% of the sanctioned amount of the
credit facility for credit from Rs 10 lakh to Rs 100 lakh per
MSE borrower for retail trade activity.

Conclusion
Apart from the guarantee schemes covered above few other
schemes are also there which are catering the needs of
different segments but not related to NCGTC likeY Credit Enhancement Guarantee Scheme for Scheduled
Castes (CEGSSC).
Y

Credit Guarantee Scheme for PM SVANidhi (CGS- PMS).

Y

Credit Guarantee Scheme for Subordinate Debt (CGSSD)
for Stressed MSMEs

The basic requirement is that the scheme is to be
implemented judiciously by the Banks and other money
lending institutions, so that social as well as economic
development of the needy person can take place, especially
when they are not having support in terms of third party
guarantee or collateral as the case may be.
These schemes are discussed briefly and detailed contents
can be reached through references mentioned below.
In our country looking at the today's scenario it is very much
important to get skilled through various skill development
schemes and support and to start a business or
entrepreneurship, it's very important to utilize these
schemes based on the requirement by the deserving people.
Now various guarantee providing institutions like Banks and
financial institutions are also required to work judiciously for
implementing it in true spirit and provide the benefits to
deserving individuals/firms so, that social and economic
upliftment can take place.

Credit Guarantee Fund Trust for Micro & Small ReferenceEnterprisesY NCGTC Website,
Ministry of Micro, Small & Medium Enterprises (MSME),
Government of India launched Credit Guarantee Scheme
(CGS) so as to strengthen credit delivery system and
facilitate flow of credit to the MSE sector. To operationalise
BANKING FINANCE |
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RBI open to bad bank proposal: Das

R

BI Governor Shaktikanta Das recently indicated
that the central bank can consider the idea of a
bad bank to tackle non-performing assets (NPAs)
and advised banks and non-banks to adopt
appropriate compliance culture and identify risks early.

With reference to the Budget, Das said the government
should define the fiscal roadmap not only in terms of
quantitative parameters, but those relating to quality of
expenditure too. This, he said, would ensure continued
welfarism as well as sustainable growth.

“If there’s a proposal to set up a bad bank, the RBI will look
at it. We have regulatory guidelines for asset reconstruction
companies,” Das said while delivering the Nani Palkhivala
Memorial Lecture.

“While the conventional parameters of fiscal discipline will
ensure medium and long-term sustainability of public
finances, measurable parameters of quality of expenditure
would ensure that welfarism carries significant productive
outcomes and multiplier effects,” Das said.

NPAs of the banking sector are expected to shoot up to 13.5
per cent of advances by September 2021 from 7.5 per cent
in September 2020 under the baseline scenario, the Financial
Stability Report of the Reserve Bank of India (RBI) said
earlier this week. “We are open to look at any proposal to
set up a bad bank,” he said.
A bad bank buys the bad loans and other illiquid holdings of
other banks and financial institutions, which clears their
balance sheet. Banks, led by the Indian Banks’ Association
(IBA), had last May had submitted a proposal to set up a
bad bank to the Finance Ministry and the RBI, proposing
equity contribution from the government and the banks.
According to Das, banks and non-bank financial companies
(NBFCs) need to identify risks early, monitor them closely and
manage them effectively. The risk management function in
banks and NBFCs should evolve with changing times as
technology becomes all pervasive and should be in sync with
best international practices, he added.
“In this context, instilling an appropriate risk culture in the
organisation is important. This needs to be driven by the
board and senior management with effective accountability
at all levels,” Das said. Recent events in our rapidly evolving
financial landscape have led to increasing scrutiny of the role
of promoters, major shareholders and senior management
vis-à-vis the role of the board, the RBI Governor added.

Maintaining and improving the quality of expenditure would
help address the objectives of fiscal sustainability while
supporting growth, he added. The RBI Governor noted that
the current Covid-19 pandemic related shock will place
greater pressure on the balance sheets of banks in terms of
NPAs, leading to erosion of capital.
“Building buffers and raising capital by banks — both in the
public and private sector — will be crucial not only to ensure
credit flow but also to build resilience in the financial
system,” Das said.
“We have advised all banks, large non-deposit taking NBFCs
and all deposit-taking NBFCs to assess the impact of Covid
on their balance sheet, asset quality, liquidity, profitability
and capital adequacy, and work out possible mitigation
measures including capital planning, capital raising, and
contingency liquidity planning, among others,” Das said.
In addition to a strong risk culture, banks and non-banks
should also have appropriate compliance culture. Cost of
compliance to rules and regulations should be perceived as
an investment as any inadequacy in this regard will prove
to be detrimental, he said.

With the Union Budget just two weeks away, Das advised
the government to define the fiscal roadmap in terms of the
quality of the expenditure.

Das said a robust assurance mechanism by way of internal
audit function is another important component of sound
corporate governance and risk management. “It provides
independent evaluation and assurance to the board that the
operations of the entity are being performed in accordance
with the set policies and procedures,” he stated.

“Going forward, it becomes imperative that fiscal roadmaps
are defined not only in terms of quantitative parameters
like fiscal balance to GDP ratio or debt to GDP ratio, but
also in terms of measurable parameters relating to quality
of expenditure, both for Centre and states,” Das said.

The internal audit function should assess and contribute to
improvement of the organisation’s governance, risk
management and control processes using a systematic,
disciplined, and risk-based approach, Das said. (Source:
Indian Exp.)
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Highlights of Union Budget 2021-22
General
1. First digital Budget in the history of India
2. Vehicle Scrapping Policy. Vehicle Fitness Test after 20
years in case of Personal vehicle and 15 years in case of
commercial vehicles
3. 64,180 crores allocated for New Health Schemes
4. 35,000 crores allocated for Covid Vaccine
5. 7 Mega Textile Investment parks will be launched in 3
years
6. 5.54 lakh crore provided for Capital Expenditure
7. 1.18 lakh crore for Ministry of Roads
8. 1.10 lakh crore allocated to Railways
9. Proposal to amend Insurance Act. Proposal to increase
FDI from 49% to 74 %.
10. Deposit Insurance cover (DICGC Act 1961 to be
amended). Easy and time bound access of deposits to
help depositors of stress banks.
11. Proposal to revive definition of 'Small Companies' under
Companies Act 2013. Capital less than 2 Cr. and
Turnover Less than 20 Cr.
12. Disinvestment: IPO of LIC, Announced Disinvestment of
Companies will be completed in FY 2021-22

Direct and Indirect tax
1. Senior Citizens: Reduced Compliance burden. 75 years
and above. Proposal not to file ITR if only pension
income and interest income.
2. Reduction in time for IT Proceedings: Reopening of
Assessments period reduced from 6 years to 3 years
except in cases of serious tax evasion cases
3. Proposal to constitute 'Dispute Resolution Committee'.
(Taxable income 50 lakhs and disputed income 10 lakh).
4. National Faceless Income Tax Appellate Tribunal Centre
5. Relaxations to NRI: Propose to notify rules for removing
hardship for double taxation.
6. Tax Audit Limit: Proposal of tax audit increased from 5
Cr. to 10 cr. (Only for 95% digitized payments business)
7. Propose to provide relief on advance tax liability on
dividend income.
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8. Propose to include tax holidays for Aircraft leasing
companies
9. Prefiling of returns (Salary, Tax payments, TDS etc.)
Details of Capital gains from listed Securities, dividend
income, etc. will be prefilled
10. Small Charitable Trusts. Increased from 1 crore to 5
crores (Compliance limit)
11. Late deposit of employee's contribution by employer will
not be allowed as deduction
12. Incentive to startup: Tax holiday exemption for one
more year
13. Duties reduced on various textile, chemicals and other
products
14. Gold and Silver (BCD reduced)
15. Agriculture Products: Custom duty increased on cottons,
silks, alcohol etc.

Sector-wise highlights of the 2021 Union Budget
Presenting the Union Budget for 2021-22, Finance Minister
NirmalaSitharaman said that the Budget proposals for this
financial year rest on six pillars - health and well-being,
physical and financial capital and infrastructure, inclusive
development for aspirational India, reinvigorating human
capital, innovation and R&D, and 'Minimum Government,
Maximum Governance'.
Significant announcements included a slew of hikes in
customs duty to benefit Make in India, proposal to disinvest
two more PSBs and a general insurance company, and
numerous infrastructure pledges to poll-bound States. Fiscal
deficit stands at 9.5% of the GDP, and is estimated to be
6.8% in 2021-22. Personal income tax slabs remain as is.

Health and Sanitation:
A new scheme, titled PM AtmaNirbharSwasthya Bharat
Yojana, to be launched to develop primary, secondary and
tertiary healthcare
Mission POSHAN 2.0 to improve nutritional outcomes across
112 aspirational districts
Operationalisation of 17 new public health units at points
of entry
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Modernising of existing health units at 32 airports, 15
seaports and land ports
JalJeevan Mission Urban aimed at better water supply
nationwide
Strengthening of Urban Swachh Bharat Mission

Education:
100 new Sainik Schools to be set up
750 Eklavya schools to be set up in tribal areas
A Central University to come up in Ladakh

Infrastructure:
Vehicle scrapping policy to phase out old and unfit vehicles
- all vehicles to undergo fitness test in automated fitness
centres every 20 years (personal vehicles), every 15 years
(commercial vehicles)
Highway and road works announced in Kerala, Tamil Nadu,
West Bengal and Assam
National Asset Monetising Pipeline launched to monitor
asset monetisation process
National Rail Plan created to bring a future ready Railway
system by 2030
100% electrification of Railways to be completed by 2023
Metro services announced in 27 cities, plus additional
allocations for Kochi Metro, Chennai Metro Phase 2,
Bengaluru Metro Phase 2A and B, Nashik and Nagpur Metros
National Hydrogen Mission to be launched to generate
hydrogen from green power sources
Recycling capacity of ports to be doubled by 2024
Gas pipeline project to be set up in Jammu and Kashmir
Pradhan MantriUjjwalaYojana (LPG scheme) to be extended
to cover 1 crore more beneficiaries

Tax:
No IT filing for people above 75 years who get pension and
earn interest from deposits
Reopening window for IT assessment cases reduced from 6
to 3 years. However, in case of serious tax evasion cases (Rs.
50 lakh or more), it can go up to 10 years
Affordable housing projects to get a tax holiday for one year
Compliance burden of small trusts whose annual receipts
does not exceed Rs. 5 crore to be eased
Duty of copper scrap reduced to 2.5%
Custom duty on gold and silver to be rationalised
Duty on naphtha reduced to 2.5%.
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Duty on solar inverters raised from 5% to 20%, and on solar
lanterns from 5% to 15%
All nylon products charged with 5% customs duty
Tunnel boring machines to attract customs duty of 7%
Customs duty on cotton raised from 0 to 10%
Agriculture infrastructure and development cess proposed
on certain items including urea, apples, crude soyabean and
sunflower oil, crude palm oil, kabulichana and peas

Economy and Finance:
Fiscal deficit stands at 9.5% of the GDP; estimated to be
6.8% in 2021-22
Proposal to allow States to raise borrowings up to 4% of
GSDP this year
A Unified Securities Market Code to be created,
consolidating provisions of the Sebi Act, Depositories Act,
and two other laws
Proposal to increase FDI limit from 49% to 74%
An asset reconstruction company will be set up to take over
stressed loans
Deposit insurance increased from Rs 1 lakh to Rs 5 lakh for
bank depositors
Proposal to decriminalise Limited Liability Partnership Act
of 2008
Two PSU bank and one general insurance firm to be
disinvested this year
An IPO of LIC to debut this fiscal
Strategic sale of BPCL, IDBI Bank, Air India to be completed

Agriculture:
Agriculture infrastructure fund to be made available for
APMCs for augmenting their infrastructure
1,000 more Mandis to be integrated into the E-NAM market
place
Five major fishing hubs, including Chennai, Kochi and Paradip,
to be developed
A multipurpose seaweed park to be established in Tamil
Nadu

Employment:
A portal to be launched to maintain information on gig
workers and construction workers
Social security to be extended to gig and platform workers
Margin capital required for loans via Stand-up India scheme
reduced from 25% to 15% for SCs, STs and women. T
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RBI
CIRCULAR
Opening of Current Accounts by Banks Need for Discipline
RBI/2020-21/79
December 14, 2020
1. Please refer to the circulars DOR.No.BP.BC/7/21.04.048/
2020-21 dated August 6, 2020 and DOR.No.BP.BC.27/
21.04.048/2020-21 dated November 2, 2020 on the
captioned subject. On a review, it has been decided to
permit banks to open specific accounts which are
stipulated under various statutes and instructions of
other regulators/ regulatory departments, without any
restrictions placed in terms of the above-mentioned
circular dated August 6, 2020. An indicative list of such
accounts is as given below:
i) Accounts for real estate projects mandated under
Section 4 (2) l (D) of the Real Estate (Regulation
and Development) Act, 2016 for the purpose of
maintaining 70% of advance payments collected
from the home buyers.
ii)

Nodal or escrow accounts of payment aggregators/
prepaid payment instrument issuers for specific
activities as permitted by Department of Payments
and Settlement Systems (DPSS), Reserve Bank of
India under Payment and Settlement Systems Act,
2007.

iii) Accounts for settlement of dues related to debit
card/ATM card/credit card issuers/acquirers.
iv) Accounts permitted under FEMA, 1999.
v)

Accounts for the purpose of IPO / NFO /FPO/ share
buyback /dividend payment / issuance of
commercial papers/allotment of debentures/
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gratuity, etc. which are mandated by respective
statutes or regulators and are meant for specific/
limited transactions only.
vi) Accounts for payment of taxes, duties, statutory
dues, etc. opened with banks authorized to collect
the same, for borrowers of such banks which are
not authorized to collect such taxes, duties,
statutory dues, etc.
vii) Accounts of White Label ATM Operators and their
agents for sourcing of currency.
2. The above permission is subject to the condition that
the banks shall ensure that these accounts are used for
permitted/specified transactions only. Further, banks
shall flag these accounts in the CBS for easy monitoring.
Lenders to such borrowers may also enter into
agreements/arrangements with the borrowers for
monitoring of cash flows/periodic transfer of funds (if
permissible) in these current accounts.
3. Banks shall monitor all current accounts and CC/ODs
regularly, at least on a half-yearly basis, specifically with
respect to the exposure of the banking system to the
borrower, to ensure compliance with instructions
contained in circular dated August 6, 2020 ibid.
4. A set of frequently asked questions (FAQs) providing
clarifications related to implementation of the circulars
ibid are provided in the Annex.
5. All other instructions contained in the circulars ibid
remain unchanged.
(Prakash Baliarsingh)
Chief General Manager
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Operationalisation of Payments Infrastructure Development Fund (PIDF) Scheme
RBI/2020-21/81
January 05, 2021
1. Please refer to the Statement on Developmental and
Regulatory Policies dated October 4, 2019 and the
Press Release dated June 05, 2020 announcing creation
of Payments Infrastructure Development Fund (PIDF).
PIDF is intended to subsidise deployment of payment
acceptance infrastructure in Tier-3 to Tier-6 centres
with special focus on North-Eastern States of the
country. It envisages creating 30 lakh new touch points
every year for digital payments.
2. The framework of PIDF is enclosed (Annex – I). An
Advisory Council (AC), under the Chairmanship of the
Deputy Governor, RBI, has been constituted for
managing the PIDF. PIDF will be operational for a
period of three years from January 01, 2021 and may
be extended for two more years depending upon the
progress. PIDF presently has a corpus of ? 345 crore (?
250 crore contributed by RBI and ? 95 crore by the
major authorised card networks in the country).
3. All stakeholders are requested to co-operate in this
endeavour by – (a) making their contributions to PIDF
within the timelines, and (b) deploying acceptance
infrastructure and seeking reimbursement from PIDF.
4. These directions are issued under Section 10 (2) read
with Section 18 of Payment and Settlement Systems
Act, 2007 (Act 51 of 2007).
(P Vasudevan)
Chief General Manager

Introduction of Legal Entity Identifier for
Large Value Transactions in Centralised
Payment Systems
RBI/2020-21/82
January 05, 2021

used to uniquely identify parties to financial
transactions worldwide. It was conceived as a key
measure to improve the quality and accuracy of
financial data systems for better risk management post
the Global Financial Crisis.
2. LEI has been introduced by the Reserve Bank in a
phased manner for participants in the over the counter
(OTC) derivative and non-derivative markets as also for
large corporate borrowers.
3. It has now been decided to introduce the LEI system
for all payment transactions of value ?50 crore and
above undertaken by entities (non-individuals) using
Reserve Bank-run Centralised Payment Systems viz.
Real Time Gross Settlement (RTGS) and National
Electronic Funds Transfer (NEFT).
4. In preparation for the wider introduction of LEI across
all payment transactions, member banks should:
i) advise entities who undertake large value
transactions (?50 crore and above) to obtain LEI
in time, if they do not already have one;
ii)

include remitter and beneficiary LEI information in
RTGS and NEFT payment messages (details of the
identified fields in the messaging structures of RTGS
and NEFT for inclusion of LEI information are at
Annex);

iii) maintain records of all transactions of ?50 crore
and above through RTGS and / or NEFT.
5. Entities can obtain LEI from any of the Local Operating
Units (LOUs) accredited by the Global Legal Entity
Identifier Foundation (GLEIF), the body tasked to
support the implementation and use of LEI. In India,
LEI can be obtained from Legal Entity Identifier India
Ltd. (LEIL) (https://www.ccilindia-lei.co.in), which is also
recognised as an issuer of LEI by the Reserve Bank under
the Payment and Settlement Systems Act, 2007.
6. These directions are issued under Section 10 (2) read
with Section 18 of Payment and Settlement Systems
Act, 2007 (Act 51 of 2007) and shall be effective from
April 1, 2021.
(P Vasudevan)
Chief General Manager

1. The Legal Entity Identifier (LEI) is a 20-digit number
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STATISTICS

DEPOSIT INSURANCE AND CREDIT GUARANTEE CORPORATION - INSURED
DEPOSITS
(Number in Lakh; Amount in ` Crore)

Year

Number of fully
protected accounts

Total number of
accounts

Total amount of insured
deposits

Total amount of
assessable deposits

2

3

4

5

1991

3170

3290

127925

186307

1992

3400

3540

164527

244375

1993

3500

3530

168405

249034

1994

4960

4990

266747

364058

1995

4820

4870

295575

392072

1996

4270

4350

337671

450674

1997

3710

4110

370531

492280

1998

4540

4640

439609

609962

1999

4300

4420

498558

704068

2000

4320

4460

572434

806260

2001

4640

4820

674051

968752

2002

5780

6000

828885

1213163

2003

5190

5440

870940

1318268

2004

6200

6500

991365

1619815

2005

5060

5370

1052988

1790919

2006

6830

7170

1372597

2344351

2007

9620

10390

1805081

2984800

2008

12040

13490

1908951

3398565

2009

12670

14240

1682397

4587967

2010

9770

10520

1735800

4952427

2011

9960

10730

1904300

5767400

2012

13930

14820

2158400

6621100

2013

12670

13700

2379200

7616600

2014

13450

14560

2606800

8475200

2015

15530

16820

2826400

9405300

2016

17380

18850

3050900

10353100

2017

17750

19410

3275300

11202000

2018

20000

21740

3370000

12005100

2019

21610 (23100)

23500

3696100 (6871500)

13488900

1

Notes : See Notes on Tables.
Source : Deposit Insurance and Credit Guarantee Corporation.
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STATISTICS

DEPOSIT INSURANCE AND CREDIT GUARANTEE CORPORATION
LIABILITIES AND ASSETS (General Fund)
(Rs. Crore)
Year

Capital
provided

General
reserves
by RBI

Investment
reserves

Other
reserves

Current
liabilities
and

Total
liabilities/
assets
provisions

2

3

4

5

6

7

8

9

10

11

1997-98

50

17

16

0

9

92

0

79

2

11

1998-99

50

17

16

0

9

93

0

77

2

14

1999-00

50

17

16

0

10

93

0

81

2

10

2000-01

50

18

16

0

3

87

0

77

2

8

2001-02

50

20

16

0

5

91

0

88

2

1

2002-03

50

22

16

0

5

93

0

88

2

3

2003-04

50

24

16

0

7

97

0

91

2

4

2004-05

50

26

17

0

8

101

0

93

2

6

2005-06

50

74

19

0

8

151

0

140

3

8

2006-07

50

70

24

0

13

156

0

139

4

13

2007-08

50

164

30

0

14

257

0

214

6

38

2008-09

50

168

25

0

20

263

0

215

5

43

2009-10

50

428

79

0

8

564

0

521

12

31

2010-11

50

438

82

0

15

585

0

531

12

41

2011-12

50

430

94

0

7

581

0

541

11

28

2012-13

50

457

77

0

19

604

0

546

14

44

2013-14

50

466

74

0

27

617

0

556

15

44

2014-15

50

491

54

0

35

630

0

565

12

53

2015-16

50

518

36

0

37

641

0

575

12

53

2016-17

50

527

36

0

21

634

0

582

10

42

2017-18

50

543

36

0

24

654

0

596

10

46

2018-19

50

549

37

0

21

657

1

604

11

41

1

Cash in Investment
hand
Governand
ment
balances

Interest
Other
accrued on
assets
investment
(at cost ) securities

Note : Data on liabilities and assets of DICGC relate to the financial year (April-March).
Also see Notes on Tables.
Source : Deposit Insurance and Credit Guarantee Corporation.
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